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Faculty Re-marking Procedures 
 

Approved by Faculty Education Committee (at meeting 7/2014 on 11 August 2014) and as 
amended at Faculty Education Committee 11/2014 on 1 December 2014. 

 
(See Appendix A below for changes in the University’s Assessment Guidelines.) 

 
Faculty Procedures where a final result for the unit has been determined by the 
Board of Examiners 
 
1.  The Board of Examiners must be satisfied that results have been correctly 

determined. Usually the Board satisfies itself by considering the marks 
recommended by the Chief Examiner in conjunction with a report from the Chief 
Examiner certifying that all the required quality assurance and moderation 
procedures have been followed. 

2.  The Assessment Regulations, r 4 provide that ‘a student’s final result may be 
changed by the Chair of the Board of Examiners of the unit teaching faculty where 
the Chair is satisfied that the change is needed to correct an error’ or to give effect 
to a remark of assessment where the University re-marking procedures were 
followed. 

 
Application for review of assessment 
 
3.  In cases where the piece of assessment is worth more than 30 per cent of the 

overall mark for the unit, and it has not already been second‐marked, and the 
student has followed the unit feedback procedures specified in the unit guide, the 
student may apply for a review of the assessment on the grounds that there has 
been an error in recording the mark, an arithmetical error in calculating the mark, or 
some other error in the marking process. A mere difference of academic judgment 
will not constitute a ground for review. 

3.1. The student must apply in writing to the Chair of the Board of 
Examiners (Undergraduate or Postgraduate, as the case may be), 
specifying and demonstrating the error. 

3.2.  The application must be lodged no later than eight weeks after the 
release of the mark except for Semester 2 results, for which 
applications must be lodged by the Semester 1 census date of the 
following year (i.e. applications for remarking for Semester 2, 2014 
results must be submitted by 31 March 2015). 

3.3 The term ‘academic judgment’ means a judgment about the merits of 
the assessed work. 

4.  The Chair will within 21 days of the application determine if there has been an error 
in marking or recording and may consult the Chief Examiner, the original examiner 
or another examiner. 

 
Correction or re-marking of assessment 
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5.  If the Chair determines that there has been an error in recording the mark, the Chair 
will amend the result to correct the error. 

6.  If the Chair finds that there has been some other error, the Chair will arrange for the 
assessment to be reviewed or remarked by another examiner in respect of the error. 

7.  The examiner will review or remark some or all of the piece of assessment as 
instructed by the Chair and will make a recommendation to the Chair as to whether 
the mark for the piece of assessment should be altered. 

8.  Where the Chair receives a recommendation from an examiner, the Chair will make 
a decision to alter or not to alter the mark, taking into account advice from the Chief 
Examiner as to any general adjustments to marks for the unit assessment made as 
part of the moderation process, or in accordance with faculty mark or grade 
distribution guidelines. 

9.  A decision of the Chair under the preceding paragraph is final. 
10.  Where the Chair decides to alter a mark under these procedures, the Chair must 

complete a ‘post Board of Examiners change of results’ form, notify the student, and 
make a report to the Board of Examiners at its next meeting. 

11.  In all circumstances, where a student’s work is remarked because of an error, the 
last mark must stand, even if it is a fail mark. 

 
Faculty procedures for review of in‐‐‐‐semester assessment 
 
12.  Where a student is concerned that an error in marking or recording a mark has 

been made in assessment of an in‐semester assessment item, the student should 
seek feedback from the examiner in accordance with the faculty feedback 
procedures specified for the unit. 

13.  Where the item of in‐semester assessment is worth more than 10 per cent of the 
overall mark for the unit, and it has not already been second‐marked, and the 
student has followed the unit feedback procedures, the student may apply for a 
review of the assessment on the grounds that there has been an error in recording 
the mark, an arithmetical error in calculating the mark, or some other error in the 
marking process. A mere difference of academic judgment will not constitute a 
ground for review. 

14.  The application for review must be made in writing to the Chief Examiner of the unit 
specifying and demonstrating the error 

15.  The application must be lodged no later than two weeks after the return of the mark, 
or, two weeks after the earliest date at which it would have been possible for the 
student to have completed the feedback procedures specified in the unit guide or 
assignment instructions, whichever occurs last. 

16.  The Chief Examiner will deal with the application in accordance with the procedures 
in paras 5 to 8 above, as if the Chief Examiner were the Chair of the Board of 
Examiners. 

17.  A decision of the Chief Examiner under the preceding paragraph is final. 
18.  In all circumstances, where a student’s work is remarked because of an error, the 

last mark must stand, even if it is a fail mark. 
19.  Where the Chief Examiner makes a decision under these procedures to alter or not 

to alter a result on application by a student, the Chief Examiner must notify the 
student and the Chair of the Board of Examiners in writing and retain a record of the 
decision. 

20.  Where the Board of Examiners has already determined a final result for the unit, the 
Chief Examiner will submit a ‘post BoE change of results’ form and notify the 
student. 
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Appendix A 
 
University re-marking procedures (incorporated in Unit Assessment Guidelines) 
 
1.  Subject to the fail mark verification procedures, there is no automatic right for 

students to have a piece of assessment remarked. 
2.  If a student believes that an error has been made in the assessment of their work, 

then in the first instance, the student should follow the unit feedback procedures. 
3.  If after following the unit feedback procedures, the student is still concerned that 

her/his work has been incorrectly assessed, then he/she may follow faculty 
procedures for review of student marks. 

4.  Each faculty must have a specified procedure for review of student marks where a 
student complains of error in the assessment of their work. The procedures must 
specify: 

4.1.  Types of assessment to which the procedures apply 
4.2.  Time limits for applying for a review 
4.3.  Method of application for a review 
4.4.  Grounds for review 
4.5.  Responsibilities for and timing of a response 
4.6.  A process for recording decisions to alter marks under these 

procedures for audit purposes. 
5.  In all circumstances, where a student’s work is remarked because of an error, the 

last mark must stand. 


