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Executive summary  

The Recent Arrivals survey was conducted in 2013 as an 
extension to the Scanlon Foundation Social Cohesion 
Research Program, with additional funding from the 
Australian Government to increase sample size. 

The objective of the survey is to further understanding 
of the current immigration program, particularly the 
attitudes and outlook of skilled and highly educated 
entrants. It considers both the experiences in Australia 
and the nature of ongoing contacts with former home 
countries. 

The survey was completed by 2,324 respondents, two-
thirds of whom arrived between 2000 and 2010. The 
sample best represents the highly educated segment of 
the immigrant population, in keeping with the survey 
objective to further understanding of recent immigrant 
intakes that are characterised by an increasing 
proportion of skilled and highly educated entrants. The 
sample also includes significant numbers of those who 
gained entry under the family migration program 
(20%), those who have no post-school qualifications 
(13%), and those who do not have permanent 
residence (9%).  

Views of life in Australia 

A key and consistent finding is the high level of 
satisfaction of the recent arrivals: with regard to 
present financial circumstances, 43% are satisfied, 
another 25% ‘neither satisfied nor dissatisfied’, a 
combined 69%; 70% agree with the proposition that in 
Australia ‘in the long run, hard work brings a better 
life’, while another 17% ‘neither agree nor disagree’. 

When asked for their views on life in Australia, 81% 
indicate that they are satisfied; 64% indicate that they 
are ‘very happy’ or ‘happy’, a further 24% that they are 
‘neither happy nor unhappy’, a combined 88%. 

Only a small minority indicate dissatisfaction, matching 
or below the level of dissatisfaction obtained by the 
2013 Scanlon Foundation national survey, which 
provides the basis for contextualising the Recent 
Arrivals survey:  10% of recent arrivals indicate that 
they are ‘struggling to pay bills’ or are ‘poor’; 8% are 
‘very dissatisfied’ with their present financial 
circumstances; 11% disagree with the proposition that 
in Australia hard work brings a better life; and just 5% 
indicate that they are dissatisfied with life in Australia. 

 
There are, however, other indicators which point to 
differences between recent arrivals and the Australian 
population.  

Personal trust is considerably lower: 31% of recent 
arrivals agreed that most people ‘can be trusted’, 45% 
in the national survey. 

Trust in institutions is lower, and in a finding that is 
contrary to the general pattern of increasing 
approximation to the Australian average with increased 
length of residence, trust in several institutions is lower 
amongst immigrants who arrived in the 1990s than 
those who arrived more recently: the lower levels of 
trust are indicated for the legal system, Centrelink, the 
Department of Immigration, employers, and federal 
parliament. 

Recently arrived immigrants do not find Australian 
people to be caring, friendly, or hospitable, a finding in 
contrast with those of earlier surveys. Recent arrivals 
report relatively high levels of discrimination on the 
basis of their ‘skin colour, ethnic origin or religion over 
the last 12 months’. This is the reported experience of 
41% of non-English speaking background immigrants 
who arrived between 2000-10, compared to the 
national average of 16%.  

Contact with former home 
countries 

A particular focus of the survey was the nature of 
contact with former home countries, engagement with 
Australian society, and identity. 

Earlier generations of immigrants, such as those who 
arrived in the boom post-war decades, were in large 
measure isolated from their families, friends and the 
culture and ongoing development of their countries of 
origin. They kept in touch primarily by mail; telephone 
calls were very expensive, used only on special 
occasions and then for just a few minutes. A return visit 
might occur once or twice in a lifetime, and then after 
decades in Australia. For most there was little access to 
newspapers and movies from their homelands. 

The experience of immigrants today is totally 
transformed – they are able to exercise great freedom 
in shaping the nature of their interactions in Australia 
beyond the workplace. This new freedom, in large part 
a function of the communications revolution, is 
transforming the lives of both the Australia-born and of 
immigrants, and in the process portending significant 
social change in the Immigrant Nation. 
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Almost seven out of ten (69%) of the more recent 
arrivals (2000-10) are in contact with their overseas 
relatives or friends ‘every day’ or ‘several times a 
week’, while of those who arrived in the 1990s the 
proportion is close to half (46%).  

The most popular form of maintaining contact is 
through social media, such as Facebook, although 
Skype and other internet based communication, 
mobile phones, and email are much used.  

A high proportion indicates regular visits to friends or 
relatives in former home countries: close to 45% of 
recent arrivals (2000-10) from a number of Asian 
countries visit at least once a year, 15%-30% of 
immigrants from Europe and the United States and 
Canada. The pattern of such visits is a consequence not 
only of cheaper air fares, but also the new context for 
immigration, with more than half of immigrants now 
drawn from Australia’s geographical region. Visits home 
no longer involve travelling the long distances to 
European countries.  

Low cost media access also enables contact with 
former home countries to be maintained. Of those who 
arrived between 2000-10, more than half (54%) access 
news reports on the internet and close to a one-third 
(32%) watch television from their former home 
countries on cable or satellite ‘every day’ or ‘several 
times a week’.  

Engagement with developments overseas differentiates 
immigrants. Amongst recent arrivals, just one in ten 
(11%) indicates that they never read news reports on 
the internet, compared to the Australian average of 
four in ten (39%) indicated by the Scanlon Foundation 
survey. 

Engagement with Australian 
society 

The frequent contact with former home countries does 
not, however, necessarily result in disengagement from 
Australia. A number of indicators are considered. 

There is high take-up of citizenship by immigrants 
from many countries, particularly in the second 
decade of settlement. In findings consistent with 
estimates based on government records, the survey 
found that 92% of participants from China or Hong 
Kong have become citizens, 89% from India or Sri 
Lanka, 88% from South Africa or Zimbabwe, 76% from 
the United Kingdom or Ireland, and 66% from the 
United States or Canada. 

 

 
Access to Australian media is also indicated at a high 
level. Close to three out of four (76%) of those who 
arrived in the 1990s indicate that they watch Australian 
news or current affairs programs on television ‘every 
day’ or ‘several times a week’, and 72% of arrivals 
2000-10. This compares with 82% for the Australian 
population indicated by the national survey. 

The proportion disengaged, indicated by those who 
respond ‘never’ or ‘several times a year’, is low and 
little different from the national average:  9%-11% of 
recent arrivals do not watch news or current affairs 
programs, compared to 10% nationally; 16%-17% do 
not read newspapers, 16% nationally. 

There are, however, relatively low levels of 
involvement in political life: of those who arrived 
1990-99, involvement is close to two-thirds of the 
national average. Of those who arrived 2000-10, the 
level of involvement is just half the national average. 

Sub-groups 

Beyond these broad generalisations, the survey seeks 
to further understanding of sub-groups. Some nine 
variables are considered: age, sex, visa category, urban 
location, immigrant status, educational qualification, 
financial circumstances, year of arrival, and country of 
birth.  

Significant differences are evident for a number of 
these variables, particularly the last four. For example, 
compared to the average for the survey of 40% who 
indicated that they were ‘just getting along’, ‘struggling 
to pay bills’ or ‘poor’, a higher 49% of those without 
post-school qualifications, or who have Trade, 
Certificate of Diploma qualifications, indicated their 
financial status is these terms; 48% who did not have 
permanent residence; and 45% of those born in New 
Zealand. 

An average 81% of survey respondents indicated that 
they were ‘very satisfied’ or ‘satisfied’ with life in 
Australia, but a relatively low 58% of those ‘struggling 
to pay bills’ or ‘poor’, 68% of those without permanent 
residence, and 73% of those born in China or Hong 
Kong. 
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Patterns of identification 

A central question for the survey concerned identity.  

The survey findings indicate the complexity of identity 
in the contemporary world. Contrary to a notion of 
exclusive, either/or identification, respondents 
indicated that they embraced multiple identities. Thus 
of recent arrivals who identified as Australian, 75% also 
identified with their local community in Australia, 70% 
agreed with the proposition that ‘I just see myself as an 
individual’, 61% agreed that ‘I see myself as a world 
citizen’ and 61% identified with their country of birth. 

The broad pattern indicates that in the early years after 
arrival those from European countries have higher 
proportions indicating ‘great’ or ‘moderate’ sense of 
belonging in Australia than those from Asian countries 
– of arrivals between 2006-09, 77% European, 
compared to a substantial 67% Asian. With the passage 
of time, there is greater indication of belonging, with 
the gap between respondents from the two regions 
narrowing to 5 percentage points: of arrivals between 
1990-93, 91% from European countries indicate ‘great’ 
or ‘moderate’ sense of belonging, 86% from Asian 
countries.  

Identification with Australia is at a high level, but it is 
uneven across birthplace groups. An Identity Scale 
developed on the basis of the survey found that the 
largest proportion of high scores was indicated by 
those born in the United Kingdom or Ireland, India or 
Sri Lanka and ‘other Europe’; the largest proportion of 
low scores was indicated by those born in China or 
Hong Kong, Indonesian or Malaysia, ‘other Asia’, and 
New Zealand. 
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1 See Andrew Markus, Mapping Social Cohesion, The Scanlon Foundation Surveys 2013. Local Areas Report (2014) 

Project objectives  

The objective of the Recent Arrivals survey was to 
further the understanding of the current immigration 
program, particularly the attitudes and outlook of 
skilled and highly educated entrants.  

The survey presented a range of questions on 
experience of Australia, including level of satisfaction 
with financial circumstances; level of personal 
happiness; sense of belonging; experience of 
discrimination; levels of personal trust, and trust in 
institutions; aspects of life in Australia most liked and 
least liked; involvement in Australian life; perceptions 
of life in neighbourhoods, including sense of safety and 
fear of crime. 

In addition to experience of Australia the survey 
considered the nature of ongoing contacts with former 
home countries. It explored the enhanced ability to 
maintain contact with relatives and friends through 
internet-based communication and telephone, 
frequency of visits to former home countries, and 
sending of gifts to relatives and friends. 

Survey context 

The Recent Arrivals survey was conducted in 2013 as an 
extension of the Scanlon Foundation Social Cohesion 
Research Program.  

The Scanlon Foundation research program commenced 
in 2007 under the direction of the Monash Institute for 
the Study of Global Movements and the Australian 
Multicultural Foundation, with Professor Andrew 
Markus of Monash University commissioned to design 
and undertake a benchmark measure of social 
cohesion.  

The Scanlon Foundation Social Cohesion Research 
Program focuses on immigration and the impact of 
cultural diversity. Historically immigration has been 
central to Australia’s economic and social development, 
a contribution that is unlikely to diminish in the 
foreseeable future. One simple but critical question 
arising from this expectation is whether in future years 
Australia can sustain the migration and social cohesion 
successes of the past six decades. 

 

 A key element of the first phase of research in 2007 
was the conduct of the benchmark national survey of 
Australian public opinion. The survey examined social 
cohesion within the context of a period of sustained 
and significant immigration and provided the baseline 
data for the Scanlon-Monash Index of Social Cohesion. 
This survey has been replicated five times, in 2009, 
2010, 2011, 2012 and 2013, providing for the first time 
in Australian surveying the annual tracking of public 
opinion on issues central to immigration.  In addition, 
local level surveys were conducted in Sydney and 
Melbourne in 2007, 2009 and 2012 in areas of high 
immigrant concentration where, it is predicted, the 
potential for social tension is higher.  

In 2013 the Australian Government, in response to a 
recommendation by the Australian Multicultural 
Council (AMC), commissioned Professor Markus to 
survey and report on additional local areas1 and on 
recent arrivals resident in inner urban localities of 
mainland capital cities. The purpose of the additional 
surveying is to provide an enhanced evidence base to 
support the development and delivery of 
Government programs, and to help inform the advice 
that the AMC provides to Government on issues of 
social cohesion. 

A recent arrivals survey was planned as part of the 
2013 Scanlon Foundation survey, with a sample of 1000 
respondents. Australian Government funding enabled a 
doubling of the sample size. The larger sample made 
possible the inclusion of two arrival cohorts – 1990-99 
and 2000-10 – and detailed analysis of sub-groups. For 
the purposes of the survey, inner city was defined as 
within a 10km radius from postcodes 2000 (Sydney), 
3000 (Melbourne), 4000 (Brisbane), 6000 (Perth) and 
9km radius from postcode 5000 (Adelaide).  

The Scanlon Foundation surveys have utilised 
telephone based random sampling. Because of the 
expectation that a significant proportion of recent 
arrivals in Australia would have mobile rather than 
fixed landline telephone access, and mobile phone 
numbers cannot be sampled on a geographic or locality 
basis, the survey was conducted using an online, 
internet based methodology, as described in Appendix 
1 to this report. 
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Figure 1:  Migration program outcome, Skill and Family Stream, 1990-91 to 2010-11 
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Immigration context 

In the 1990s, the migration (permanent) program 
averaged 78,000 places annually; in the ten years after 
2000-01, the size of the program increased 
substantially, reaching in excess of 160,000 places in 
the three years to 30 June 2011.  

Prior to the change in government policy following the 
1996 election, a majority of places in the migration 
program were allocated to the Family Stream, which 
provided for the entry of relatives of Australian 
residents; thus, in 1995-96, 69% of the migration places 
were allocated to the Family Stream, 29% to 
independent immigrants who were granted a visa on 
the basis of their skills. The Howard government 
changed the balance to favour skilled entrants. In 1997-
98, the proportion was 47% Family, 52% Skill; in 2005-
06, 32% Family, 68% Skill, and this balance was 
maintained in the following years.  

In addition, Australia maintained a significant 
Humanitarian program, averaging 12,870 places 
between 1990 and 2010. 

 
New Zealand passport holders are an additional 
category of entrants. New Zealand citizens are able to 
live in Australia indefinitely and to work and study, 
provided they have no criminal convictions or health 
problems. But since 2001, those entering on the basis 
of their citizenship do not gain access to a number of 
welfare and educational entitlements, including 
student loans. To gain full entitlement, New Zealand 
citizens need to apply for and be accepted for a 
permanent visa under the migration program. 

Changes in Australian immigration policy since the early 
1990s have provided enhanced opportunities for entry 
on long-stay visas – providing for long-term but 
temporary residence, with the option to apply for 
permanent residence while in Australia. In recent years 
the numbers entering on long-term visas, primarily 
comprising overseas students, 457 business visa 
holders, and working holidaymakers, have exceeded 
permanent entrants, a marked change from the 
previous emphasis on permanent immigration.  
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Table 1: Migration program outcome, Skill Stream, Family Stream, and Special Eligibility, 1990-91 to 2010-11 

Year Family Stream Skill Stream Special Eligibility Total 

1990–91 61,300 54.6% 49,800 44.3% 1,200 112,300 

1991–92 55,900 56.5% 41,400 41.8% 1,700 99,000 

1992–93 45,300 66.6% 21,300 31.3% 1,400 68,000 

1993–94 43,200 68.8% 18,300 29.1% 1,300 62,800 

1994–95 44,500 58.2% 30,400 39.7% 1,600 76,500 

1995–96 56,700 68.7% 24,100 29.2% 1,700 82,500 

1996–97 37,176 50.5% 34,676 47.1% 1,735 73,587 

1997–98 31,281 46.8% 34,446 51.5% 1,113 66,840 

1998–99 32,038 47.2% 34,895 51.5% 888 67,821 

1999–00 32,017 45.6% 35,352 50.3% 2,868 70,237 

2000–01 33,461 41.5% 44,721 55.5% 2,415 80,597 

2001–02 38,082 40.9% 53,507 57.5% 1,465 93,054 

2002–03 40,794 37.7% 66,053 61.1% 1,225 108,072 

2003–04 42,229 36.9% 71,243 62.3% 890 114,362 

2004–05 41,736 34.8% 77,878 64.9% 450 120,064 

2005–06 45,291 31.7% 97,336 68.1% 306 142,933 

2006–07 50,079 33.8% 97,922 66.1% 199 148,200 

2007–08 49,870 31.4% 108,540 68.4% 220 158,630 

2008–09 56,366 32.9% 114,777 67.0% 175 171,318 

2009–10 60,254 35.7% 107,868 64.0% 501 168,623 

2010–11 54,543 32.3% 113,725 67.4% 417 168,685 

Source: Australian Bureau of Statistics, Historical Migration Statistics, Table 3.2 
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Figure 2: Permanent additions by country of birth, major source countries, 2000-01 to 2011-1

 

Table 2: Permanent additions by country of birth, major source countries, 1996-97 to 2011-12 

 
Source: Australian Bureau of Statistics, Historical Migration Statistics, Table 2.1 
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Country of birth 

Australia maintains a diverse immigration intake. In 
2012-13, Australia received 1000 or more settlers from 
26 countries, with four major source countries over the 
last decade. Arrivals from India and China markedly 
increased in recent years; over the four years to 30 
June 2012, there were a total of 112,300 permanent 
arrivals from China and Hong Kong, 104,000 from the 
United Kingdom, 99,700 from India, and 99,600 from 
New Zealand. The intake from New Zealand was more 
than twice the size of the intake from the next largest 
country, the Philippines.  

  

Country of birth 1996-97 to        
1990-2000 

2000-01 to     
2003-04 

2004-05 to    
2007-08 

2008-09 to    
2011-12 

Total 

United Kingdom 48,853 68,746 114,920 104,061 336,580 

New Zealand 68,373 67,634 87,939 99,636 323,582 

China and Hong Kong 43,980 51,948 85,690 112,324 293,942 

India 14,373 34,515 70,687 98,710 218,285 

South Africa 21,147 28,873 25,557 42,802 118,379 

Philippines 14,807 16,043 24,368 44,098 99,316 

Malaysia 6,233 14,386 19,589 21,111 61,319 

Indonesia 11,061 19,533 13,531 10,874 54,999 

Sri Lanka 6,940 9,558 14,984 22,455 53,937 

Korea
 
(North & South) 4,687 9,312 16,778 19,141 49,918 

Ireland 3,999 4,436 6,478 12,746 27,659 
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Characteristics of permanent 
settlers  

The Australian Bureau of Statistics’ Australian Census 
and Migrants Integrated Dataset (ACMID), released in 
September 2013, integrates census data with the 
Department of Social Services’ Data Base (ABS 
Catalogue 3417.0). It covers permanent settlers who 
arrived in Australia between 1 January 2000 and 9 
August 2011, the date of the census. 

For the first time, the settlement outcomes of recent 
migrants can be cross tabulated by their entry 
conditions, such as visa stream, whether they applied 
onshore or offshore, and whether they were the main 

or secondary applicant for permanent residence. The 

following summary of key indicators considers visa 
stream and includes both primary and secondary 
applicant, that is, the applicant who was granted 
permanent residence and the person’s accompanying 
family. 

In August 2011 there were 1.3 million permanent 
settlers who had arrived in Australia since 1 January 
2000:  716,793 (56%) via the Skilled stream, 418,553 
(33%) via the Family stream, and 138,355 (11%) via the 

Humanitarian stream.   

Age:  Within the Skilled stream, 56% were in the 25 to 
44 year age group; within the Family stream, 61%; and 
within the Humanitarian stream, 39%. There was a 
greater proportion (21%) in the Humanitarian stream 
under the age of 15 than in the other migration streams 
(17% in the Skilled stream, 7% in the Family stream). 

Employment: Almost three-quarters (76%) of Skilled 
stream migrants aged 15 years and over were 
employed in August 2011; this compares with 55% of 
Family stream migrants and 32% of Humanitarian 
stream migrants.  Less than one fifth of Skilled stream 
migrants (19%) were not in the labour force, while 38% 
of Family stream migrants and 60% of Humanitarian 
stream migrants were not in the labour force.   

Income:  A relatively high proportion of Skilled stream 
migrants aged 15 years and over had high incomes: 
almost 21% of Skilled stream migrants had individual 
income exceeding $1,500 per week, compared with 8% 
of Family stream migrants and 1% of Humanitarian 
stream migrants. Conversely, a relatively high 
proportion of Humanitarian stream migrants aged 15 
years and over had low weekly incomes: 51% of 
Humanitarian stream migrants had incomes of less than 
$300 per week. This compared with 41% of Family 
stream migrants and 26% of Skilled stream migrants. 
Income less than $600 was indicated by 72% of 
Humanitarian stream migrants, 58% Family stream and 
37% Skilled stream. 

 
Proficiency in English: Nearly all (94%) of Skilled stream 
spoke English either ‘very well’ or ‘well’, or only spoke 
English; this compares with 81% of Family stream 
migrants and 67% of Humanitarian stream; 5% of 
Skilled stream migrants, 18% of Family stream, and 30% 
of Humanitarian stream indicated that the spoke 
English ‘not well’ or ‘not at all’. 

Education: A relatively high proportion of Skilled 
stream migrants aged 15 years and over had completed 
a Bachelor degree of higher university qualification: 
52% Skilled, 32% Family, and 8% Humanitarian stream.  
Within the Humanitarian stream, 18% of migrants had 
completed a Diploma or Certificate level qualification; 
however, the highest proportion recorded 'not 
applicable' or did not state their level of non-school 
qualification (74%). The 'not applicable' category 
included persons with no qualification and persons still 
studying for a first qualification. 
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Table 3: Selected variables by visa stream (main and secondary applicant), permanent settlers resident in August 2011 and 
arrived since 1 January 2000  

Variable Skilled Family Humanitarian 

Settlers 

Number 716,793 418,553 138,355 

Percentage  56% 33% 11% 

Sex 

Male 53% 37% 54% 

Female 47% 63% 46% 

Age 

0-14 17% 7% 21% 

15-24 12% 11% 23% 

25-44 56% 61% 39% 

45/ + 14% 21% 17% 

Country of birth 

Main English-speaking country  31% 21% 1% 

Non-main-English speaking country 69% 78% 97% 

Other country 1% 1% 3% 

English language competence (aged 5/+) 

Speaks only English, or speaks language other than English and 
speaks English ‘very well’ or ‘well’  

94% 81% 67% 

Speaks English ‘not well’ or ‘not at all’ 5% 18% 30% 

Not stated 1% 1% 3% 

Non-school qualifications (aged 15/+) 

BA or postgraduate 52% 32% 8% 

Diploma or Certificate 21% 21% 18% 

Other, including ‘not applicable’ 27% 46% 74% 

Workforce status (aged 15/+) 

Employed 76% 55% 32% 

Unemployed 5% 6% 9% 

Not in workforce 19% 38% 60% 

Income (aged 15+) 

Greater than $1,500 per week 21% 8% 1% 

$600-$1499 40% 30% 18% 

$300-$599 11% 17% 21% 

Negative or nil-$299 26% 41% 51% 

Not stated 2% 3% 8% 

 



  

10  Mapping Social Cohesion 2013: Recent Arrivals 

Respondent profile 

Participants in the Recent Arrivals Survey, which was 
administered in June 2013, were recruited through 
online panels, drawn from Your Source, supplemented 
by panels from MyOpinions, RewardsCentral, Research 
Now, Toluna, Nine Rewards and Empowered 
Communications (for survey administration, see 
Appendix 1). 

Participants were required to have been born outside 
Australia, to have arrived between January 1990 and 
May 2010, to be at least 18 years of age, and to be 
resident either in inner urban or other metropolitan 
areas of Sydney, Melbourne, Brisbane, Adelaide or 
Perth. 

Quotas were employed to ensure that two targets were 
met: at least 1,000 respondents resident in inner urban 
areas and at least 1,000 respondents who arrived 
between 2000 and 2010. 

The survey was completed by 2,324 respondents. The 
key characteristics of the respondents were: 

 Date of arrival: 34% arrived between 1990 and 
1999; 67% between 2000 and 2010. 

 Sex: 39% male, 61% female. 

 Age: 8% of the sample were aged 18-24; 34% 
aged 25-34; 28% aged 35-44; 18% aged 45-54; 
and 13% aged 55 and above.  

 Countries of origin: the largest proportions were 
born in the UK or Ireland (14%), China or Hong 
Kong (13%), New Zealand (11%), and India or Sri 
Lanka (10%), Malaysia (8%), and Indonesia (5%).  

 Visa category: the largest proportion, 45%, gained 
residence in Australia under the Skill Stream; 20% 
under the Family Stream; 12% as New Zealand 
citizens. A higher proportion of the more recent 
arrivals gained admission under the Skill Stream, 
49% of arrivals 2000-10, 37% of arrivals 1990-99; 
17% of arrivals 2000-10 gained entry under the 
Family Stream, 28% of arrivals 1990-99.  

 Resident status: 91% of respondents are 
permanent residents, comprising 98% of arrivals 
1990-99, 88% of arrivals 2000-10. Of arrivals 
1990-99, 81% are Australian-citizens and 16% 
permanent residents but not citizens; the 
respective proportions for arrivals 2000-10 are 
50% citizens and 38% permanent residents.  

 Religion: 44% of respondents are of Christian 
faith, 27% indicate that they have no religion, 8% 
are Buddhist and 7% Hindu.  

  Qualifications: 62% of respondents have 
university level qualifications, 54% of those who 
arrived 1990-99, 66% of arrivals 2000-10. Of those 
who arrived under the Skill Stream, 66% of 
arrivals 1990-99 and 81% 2000-10 have Bachelor 
or postgraduate level qualification; the respective 
proportions under the Family Stream are 62% and 
53%; New Zealand passport holders, 29% and 
38%.  

 Workforce status: 66% of respondents are 
employed, 6% unemployed, 11% perform home 
duties; 7% are students; and 5% are retired. There 
is minor variation by decade of arrival.  

 Residential location: 33% of respondents live in 
Sydney, 28% Melbourne, 17% Perth, 16% 
Brisbane, 7% Adelaide; 47% live in inner urban 
localities (located with 10km radius of the Central 
Business Districts of Sydney, Melbourne, Brisbane 
and Perth, and 9km of Adelaide), 53% other 
urban.  

Further details on the respondent profile are provided 
in Appendix 2 of this report. 

The achieved respondent profile was compared with 
2011 census data on Australian residents who arrived in 
the period 1990-2010.  This comparison establishes a 
close match between the sample and the recent 
immigrant population for most variables. These include 
year of arrival, age distribution, main countries of 
origin, English-speaking background, religious 
distribution and workforce status. 

The main differences relate to sex distribution 
(corrected by weighting of data), the under-
representation of those aged 18-24, under 
representation of those of the Islamic faith (8% of the 
immigrant population, 3%, of the sample), and over-
representation of those with university level 
qualifications (41% of the immigrant population, 62% of 
the sample).  

The survey was conducted in English, hence it does not 
represent those who arrived in the period 1990-2010 
who do not speak English well or do not speak English 
at all, although this segment is very small, comprising 
just 10.3% of all who arrived over these years and were 
present in Australia at the time of the 2011 census. The 
proportion without English language skills amongst 
permanent residents can be expected to be even lower. 
While the sample does not fully match the immigrant 
population, it is appropriate for the objective of the 
survey, which is to further understanding of recent 
immigrant intakes characterised by an increasing 
proportion of skilled and highly educated. 
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Table 4: Survey respondent profile and 2011 census (percentage) 

Variable 
SURVEY respondents  

(aged 18-84; unweighted) 

CENSUS 
arrivals 1990-2010  

(aged 15-84) 

Year of arrival 

1990-99 33.3 33.7 

2000-10 66.7 66.3 

Sex 

Male 38.9 48.7 

Female 61.1 51.3 

Age 

18-24 (census 15-24) 7.6 19.3 

25-34 33.6 29.8 

35-44 27.9 24.6 

45-54 17.7 15.9 

55+ 13.1 10.4 

Country of origin 

UK & Ireland 14.2 15.4 

China & Hong Kong 13.0 12.8 

New Zealand 11.2 11.8 

India & Sri Lanka 9.6 13.0 

Religion 

Christian 43.5 44.1 

No religion 26.8 23.4 

Buddhist 7.7 9.1 

Islam 3.4 7.8 

Hinduism 7.1 7.8 

Judaism 1.4 0.8 

Highest educational level 

To Year 12 12.7 33.9 

Trade/Certificate/Diploma 23.6 25.5 

Bachelor 38.2 26.8 

Post-graduate 24.0 13.7 

Workforce status 

Employed 66.2 65.7 

Unemployed 6.5 5.2 

Other 27.1 29.1 

N (unweighted) 2,324 2,242,237 
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Table 5: Occupation status, arrived 1990-2010 (unweighted, percentage) 

 Arrived 1990-99 Arrived 2000-10 Total Recent Arrivals 

Employed 66.4 66.4 66.4 

Unemployed 6.7 6.5 6.5 

In labour force 73.1 72.9 72.9 

Retired 7.1 3.6 4.8 

Student 4.4 7.7 6.6 

Home duties, or 9.4 12.0 11.1 

Something else 4.8 2.8 3.4 

Don’t know/ decline 1.7 1.0 1.3 

Total  100 100 100 

N (unweighted) 775 1,549 2,324 

Socio-economic 
status 

A higher proportion of immigrants than of the total 
population are of working age; of arrivals 2000-10, 73% 
indicated that they are in the workforce, 73% of those 
who arrived 1990-99, compared with 65% of the total 
population. The proportion unemployed are marginally 
higher than the national average.   

There are some minor differences between those who 
arrived in the 1990s and more recently, a function of an 
older population: of arrivals 2000-10, 69% are in the 
age range 25-44, compared to 48% who arrived in the 
1990s. Of the earlier arrivals, 7% indicate that they are 
retired, of the more recent, 4% are retired and a higher 
proportion is students (8%, 4%). 

When asked concerning their personal financial 
circumstances, 14% indicated they were ‘prosperous’ 
or ‘living very comfortably’; 44% ‘reasonably 
comfortably’; 30% ‘just getting along’; and 10% 
‘struggling to pay bills’ or ‘poor’.  

Compared with the self-described financial 
circumstances of the national population, as indicated 
in the Scanlon Foundation national survey conducted 
the same time as the Recent Arrivals survey, a lower 
proportion of recent arrivals indicated that they are 
‘living reasonably comfortably’ (44% compared to 55%), 
while a higher proportion indicated that they are ‘just 
getting along’ (30% compared to 23%). 

 
Analysis of those who indicated that they were ‘just 
getting along’, ‘struggling to pay bills’ or ‘poor’ by a 
range of demographic variables finds the most 
significant variation by educational qualification, 
residential status and country of birth. Thus, compared 
to the average at 40% who indicated that they were 
‘just getting along’, ‘struggling to pay bills’ or ‘poor’, a 
higher 49% of those without post-school qualifications, 
or who had Trade, Certificate of Diploma qualifications, 
indicated their financial status in these terms; 48% who 
did not have permanent residence; 52% of those born 
in ‘other Asia’; and 45% in New Zealand. 
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Figure 3: Self-described financial circumstances, arrived 1990-2010 

 

 

Figure 4:  Self-described financial status by residential status and highest completed education, arrived 1990-2010 
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Figure 5:  Self-described financial status by country of birth, arrived 1990-2010 

 

Table 6:  Self-described financial status by selected variables, arrived 1990-2010 (percentage) 

Variable Sub-group 
‘Just getting 

along’ 
‘Struggling to pay 

bills’ or ‘poor’ 
Total 

Decade of arrival 
1990-99 30.8 12.3 43.1 

2000-10 30.2 8.9 39.1 

Age 

25-34 30.7 7.3 38.0 

35-44 29.1 9.5 38.6 

45-54 30.0 15.5 45.5 

55-64 29.5 10.9 40.4 

Gender 
Male 33.8 8.5 42.3 

Female 27.4 11.5 38.9 

Visa category 
Skill 29.8 6.2 36.0 

Family 31.2 11.8 43.0 

Educational qualification 

To Year 12 29.7 18.8 48.5 

Trade/ Certificate/ Diploma 35.4 13.8 49.2 

BA 31.0 8.2 39.2 

Postgraduate 24.7 5.3 30.0 

Region of residence 
Inner urban 27.5 8.6 36.1 

Other urban 32.8 11.4 44.2 

Citizenship/ residence status 

Australian citizen 30.0 10.2 40.2 

Not Australian citizen, permanent resident 31.5 8.7 40.2 

Not permanent resident 34.4 13.6 48.0 
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Figure 7: ‘How satisfied or dissatisfied are you with your present financial situation?’, by country of birth, arrived 2000-
2010 
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Two additional questions pertaining to economic 
issues were included in the survey: satisfaction with 
financial circumstances and response to the 
proposition that those who work hard in Australia are 
rewarded. 

When asked concerning extent of satisfaction with 
their present financial circumstances, 43% indicated 
that they were satisfied, 25% ‘neither satisfied nor 
dissatisfied’ and 29% dissatisfied. Comparing this 
distribution with the Scanlon Foundation national 
survey indicates that the proportion satisfied is 
relatively low (43% compared to 71%), the mid-point 
category is very high (25%, 3%), and there is little 
difference in the proportion dissatisfied (29%, 25%).  

Analysis by country of birth indicates that the highest 
proportion who indicated dissatisfaction were born in 
New Zealand (40%), China or Hong Kong (34%) and 
‘other Asia’ (33%).  

 

 
Figure 6: ‘How satisfied or dissatisfied are you with your 
present financial situation?’, by decade of arrival  
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Table 7: ‘Australia is a land of economic opportunity where in the long run, hard work brings a better life’.  Arrived 1990-
2010 (percentage) 

Response Arrived 1990-99 Arrived 2000-10 Total  National  

Strongly agree 20.4 22.0 21.4 37.8 

Agree 50.2 48.0 48.8 44.1 

Neither agree nor disagree 16.2 17.5 17.0 2.6 

Disagree 8.9 6.9 7.6 10.7 

Strongly disagree 3.1 4.0 3.7 3.5 

Don’t know/ Declined 1.4 1.7 1.6 1.3 

Total 100 100 100 100 

N 775 1,549 2,324 1,200 

Figure 8: ‘Australia is a land of economic opportunity where in the long run, hard work brings a better life’. Disagreement 
by country of birth, arrived 2000-10 
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 The second question asked for response to the 
proposition that Australia is ‘a land of economic 
opportunity’ where ‘hard work brings a better life’. A 
large majority, 70%, indicated agreement, with almost 
no difference by decade of arrival, 17% indicated 
‘neither agree nor disagree’, and just 11% disagreed. 
Compared to the Scanlon Foundation national survey, 
the level of agreement is lower by 12 percentage 
points, the mid-point response is again high (17%, 3%), 
while disagreement is marginally lower than the 
national average (11%, 14%). 

 
Analysis by country of birth indicates consistency in the 
finding that only a small minority disagree with the 
view that in Australia hard work brings a better life, 
with the highest proportion amongst those born in 
China or Hong Kong (15%), Indonesia or Malaysia 
(15%), and South Africa or Zimbabwe (14%). 

 



Mapping Social Cohesion 2013: Recent Arrivals 17 

 
 
  

Overview 

A key and consistent finding of the Recent Arrivals 
survey is high level of satisfaction, with precise level 
of positive response dependent on the wording of 
questions. 

The strongest level of agreement is with the 
proposition that in Australia ‘hard work brings a 
better life’: 70% agree, while another 17% ‘neither 
agree nor disagree’; with regard to self-described 
financial circumstances, 57% indicate that they are 
living ‘reasonably comfortably’, ‘very comfortably’ or 
are ‘prosperous’; with regard to satisfaction with 
present financial circumstances, 44% are satisfied, 
another 25% ‘neither satisfied nor dissatisfied’, a 
combined 69%. The large proportion of mid-point 
responses may in part be explained by the high 
aspiration of immigrants.  

These responses indicate that close to 60% are 
satisfied with their present financial status, with a 
higher level of endorsement of the proposition that 
in Australia hard work will be rewarded.  

Those who indicate some concern with their financial 
position are in the range 20%-30%:  thus 22% are 
‘dissatisfied’ with present circumstances, 30% indicate 
that they are ‘just getting along’.  

Those who indicate a large measure of 
dissatisfaction are a small minority, matching the 
level of core dissatisfaction found in the Scanlon 
Foundation national survey:  10% indicate that they 
are ‘struggling to pay bills’ or are ‘poor’; 8% are ‘very 
dissatisfied’ with their present financial 
circumstances; 11% disagree with the proposition that 
in Australia ‘in the long run, hard work brings a better 
life’. 

 

 

  

 



  

18  Mapping Social Cohesion 2013: Recent Arrivals 

 
  

Views of life in 
Australia 

The Recent Arrivals survey asked respondents if over 
the last year they had been happy or unhappy, using a 
five-point response scale. The question replicated one 
asked in the Scanlon Foundation national survey. 

Happiness 

Almost two out of three (64%) recent arrivals indicated 
that they were ‘very happy’ or ‘happy’, one in four 
(24%) that they were ‘neither happy nor unhappy’, and 
one in ten (11%) that they were ‘unhappy’ or ‘very 
unhappy’. There was very little difference by decade of 
arrival. The indication of happiness was considerably 
lower than the almost nine out of ten (87%) in the 
national survey. There was little difference in the 
indication of unhappiness (11%, 9%), with the lower 
positive response explained by the relatively high 
proportion of recent arrivals providing a mid-point 
response, ‘neither happy nor unhappy’ – 24%, 
compared to 4%.  

Figure 9: ‘Would you say that over the last year you 
have been… ?’ Arrived 1990-2010 (percentage) 

 

 

 

 Life satisfaction 

A question on life satisfaction found a higher positive 
response: 81% indicated that they were satisfied with 
their life in Australia, 85% of arrivals 1990-99, 79% of 
more recent arrivals. Just 5% indicated that they were 
dissatisfied with their life in Australia. 

Table 8: ‘How satisfied are you with life in Australia?’ 
Arrived 1990-2010  (percentage) 

Response 
Arrived 
1990-99 

Arrived 
2000-10 

Total 

Very satisfied 33.3 25.9 28.5 

Satisfied 51.3 52.7 52.3 

Neither satisfied/ 
dissatisfied 

10.0 14.8 13.1 

Dissatisfied 4.0 3.8 3.9 

Very dissatisfied 0.9 1.6 1.4 

Don’t know/ Decline 
to answer 

0.5 1.1 0.9 

Total 100 100 100 

N 775 1,549 2,324 

Analysis of life satisfaction indicated by arrivals 2000-
10 found little difference by five of the eight variables 
tested.  

 Age: indication of satisfaction in the range 78%-
83% for the age ranges 25-34, 35-44, 45-54, with 
significant variation only amongst those aged 55 
and above (88%). 

 Sex: marginally higher satisfaction indicated by 
women, 83%,compared to 78% by men.  

 Visa category: almost no difference between the 
Skill (81%) and Family (82%) category. 

 Highest educational qualification: this variable 
yielded marginal variation with regard to 
satisfaction with life in Australia. Thus those 
without post-school qualification, 80%; Trade/ 
Certificate/ Diploma, 79%; Bachelor level, 80%, 
Post-graduate, 84%. This finding is in contrast 
with the variation earlier noted concerning level 
of financial satisfaction by highest educational 
qualification. 

 Location of residence: little variation between 
those resident in the inner urban suburbs (within 
ten km of the CBD) 82% and other urban suburbs 
80%. 
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Table 9: ‘How satisfied are you with life in Australia?, by selected variables. Arrived 1990-2010 (percentage)  

Variable Sub-group 
‘Very satisfied’, 

‘Satisfied’ 
‘Very dissatisfied’, 

‘Dissatisfied’ 

Decade of arrival 
1990-99 84.6 4.9 

2000-10 78.6 5.4 

Age 

25-34 78.5 4.9 

35-44 82.9 5.9 

45-54 79.8 7.3 

55-64 88.0 2.1 

Gender 
Male 78.3 6.1 

Female 83.0 4.5 

Visa category 
Skill 80.6 4.8 

Family 81.9 4.4 

Educational qualification 

To Year 12 80.4 3.9 

Trade/ Certificate/ Diploma 79.4 6.3 

BA 80.1 5.2 

Postgraduate 84.0 4.4 

Region of residence 
Inner urban 81.7 4.9 

Other urban 79.8 5.4 

Citizenship/ residence status 

Australian citizen 83.3 4.7 

Not Australian citizen, permanent resident 79.8 4.7 

Not permanent resident 68.4 11.7 

Financial circumstances (self-
described) 

‘Prosperous’, ‘Living very comfortably’ 89.6 1.9 

Living reasonably comfortably 90.3 2.1 

Just getting along 71.9 7.5 

‘Struggling to pay bills’, ‘poor’ 58.1 16.1 

Significant difference was obtained for three variables: 

 Residential status:  a relatively low proportion 
(68%) of those without permanent residence 
indicated life satisfaction, compared to 80% with 
permanent residence and 83% of those who have 
become Australian citizens. 

 Country of birth: higher proportions amongst 
those born in European countries and New 
Zealand indicate satisfaction, with a high point of 
88%, and lower indication for those born in China 
or Hong Kong (73%), Indonesia or Malaysia (76%). 

 Financial circumstances: this variable produced 
the largest variation, from a high point of 90% for 
those who indicated that they were ‘prosperous’, 
‘living very comfortably’, or ‘living reasonably 
comfortably’, to a low at 58% of those ‘struggling 
to pay bills’ or ‘poor’. 
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Figure 10: ‘How satisfied are you with life in Australia?, ‘very satisfied’ or ‘satisfied’ by country of birth, arrived 1990-2010 
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‘Most like’ about Australia 

To further explore experience of Australia, the Recent 
Arrivals survey asked ‘what do you most like/ least like 
about Australia?’ and presented respondents with a list 
of ten attributes. The attributes were taken from two 
questions asked in the Longitudinal Survey of 
Immigrants to Australia (LSIA), conducted by the former 
Department of Immigration and Citizenship and 
described as ‘the most comprehensive survey of 
immigrants ever to be undertaken in Australia’. 

The  specified ‘most liked’ attributes related to 
weather/climate; way of life; beauty of the country; 
freedom, peace, democracy; kind, friendly people; 
clean environment, standard of living; education 
system, opportunity for children; presence of friends 
and family; and cultural diversity and multiculturalism. 
Respondents were given the option of selecting three 
attributes, in ranked order: first liked, second liked, 
third liked.  

In the first choice, only three attributes were chosen by 
more than 10% of respondents who arrived 2000-10: 
lifestyle/ way or life (24%); standard of living (18%); and 
human rights, freedom, peace, democracy (12%).  
There was little difference by time of arrival, with the 
exception of the attribute of freedom and democracy, 
which was selected by a higher proportion of those 
who arrived 1990-99 (18%, 12% 2000-10).  

 The LSIA surveys provide a context for evaluating these 
findings. Here attention is directed to the first two LSIA 
surveys: LSIA1 conducted with immigrants who arrived 
in Australia between September 1993 and August 1995 
and LSIA2 conducted with immigrants who arrived 
between September 1999 and August 2000. The 
surveys had respective sample sizes of 5,192 and 3,124.  

The LSIA used a different methodology to the Recent 
Arrivals survey, in that respondents could select several 
attributes, without a ranking and enumeration of 
respondents who selected more than one attribute. 
This negates the possibility of direct comparison of 
results, but there is sufficient basis to provide 
indication of pattern of response.  
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Figure 11: Ten things liked about Australia, Recent Arrivals survey, first choice. Arrived 2000-10 

 
 

Figure 12: Ten things liked about Australia, LSIA2, multiple response options. Arrived 1999-2000 
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The key difference between the surveys is that LSIA1 
and LSIA2 found that the highest proportion of 
respondents (33%, 36%) ‘most liked’ the Australian 
attribute of being a caring, friendly, and hospitable 
people. In contrast, respondents to the Recent Arrivals 
survey ranked this attribute last (3%, 3%). The low 
ranking was consistent across birthplace groups, with a 
range from 1% (New Zealand) to 7% (USA and Canada). 
(See Appendix 3, Table A3.1) 

The three choices of respondents to the Recent Arrivals 
survey were also aggregated, to provide a further basis 
for comparison with the LSIA surveys. Comparison 
indicates commonality in the highly rated views of the 
Australian way of life, democracy and human rights, 
standard of living, climate and environment.  
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Figure 13: ‘Most like’ about Australia, first choice of attribute ‘Australians are caring, friendly, hospitable people’, by 
country of birth, Recent Arrivals survey, arrived 2000-10 

 

Figure 14:  ‘Least like’ about Australia, first choice of attribute ‘racism and discrimination’, by country of origin, Recent 
Arrivals survey, arrived 2000-10 
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‘Least like’ about Australia 

A second question presented ten ‘least liked’ 
attributes: weather/climate; way of life; government/ 
politics; cost of living; high unemployment; difficulty of 
finding employment in profession; high taxes; racism 
and discrimination against immigrants; public 
transport; family and friends overseas.  

Again there was a different pattern of response 
between the Recent Arrivals and LSIA surveys. LSIA1 
and LSIA2 found no clear first ranking (selected by 10% 
or more of respondents), while 32% and 30% in the two 
surveys indicated that there was ‘nothing’ least liked 
about Australia. (See Appendix 3, Table A3.2) 

 Respondents to the Recent Arrivals survey showed 
greater willingness to rank aspects of Australia that 
they ‘least liked’, with little variation in response by the 
two arrival cohorts. Three attributes were selected as 
the first choice by more than 10% of respondents: cost 
of living (24% arrived 1990-99, 23% arrived 2000-10), 
high taxation (20%, 19%), and racism and 
discrimination against immigrants (17%, 17%). 

Analysis by birthplace for arrivals between 2000 and 
2010 finds that the highest proportion specifying 
racism and discrimination against immigrants as the 
first rank were the 24% of respondents born in India or 
Sri Lanka. With the three choices aggregated, racism 
and discrimination was chosen by 52% of respondents 
born in Indonesia and Malaysia, 50% New Zealand, and 
48% India and Sri Lanka. The lowest proportions 
selecting racism and discrimination were respondents 
born in ‘other Europe’. 
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Table 10: ‘In your opinion, does the Australian government provide adequate services to assist immigrants to settle in 
Australia? If not, what should be the top priority to improve services?’ Response to open ended question, arrived 1990-
2010 (percentage) 

Response 1990-99 2000-10 

Adequate services are provided/ too many services 50.9 50.5 

Less assistance to illegal immigrants, asylum seekers 2.5 3.1 

Don’t know/ unsure 10.2 9.1 

   

Do not think adequate services are provided – general comment 9.6 12.5 

Assistance to find jobs/ appropriate for skills/ recognise qualifications 8.5 11.5 

Provide more information about Australia 4.3 5.3 

Provide English lessons/ free classes 5.5 3.4 

More help to asylum seekers/ better treatment 1.6 0.8 

Reduce racism/ discrimination 2.0 1.6 

Range of specific comments on improvements – aggregated: medical services;  
financial assistance; relax rules; more prompt response; housing; education; 
assistance to families with children 

11.5 11.7 

 

The question on satisfaction with life in Australia, 
discussed above, was also asked in the LSIA surveys. 
Comparison of the surveys indicated lower satisfaction 
amongst recent arrivals: 84% and 79% for the two 
Recent Arrival cohorts, 89% and 93% for the two LSIA 
cohorts. Both surveys found very low levels of 
dissatisfaction – 5% and 6% of Recent Arrivals, 1% of 
LSIA respondents. (See Appendix 3, Table A3.3) 

The Recent Arrivals survey included an open ended 
question dealing with government services, with some 
respondents specifying more than one service:  

In your opinion, does the Australian government 
provide adequate services to assist immigrants to 
settle in Australia? If not, what should be the top 
priority to improve services? 

A majority of respondents (51%, consistent across the 
two arrival cohorts) were of the view that adequate 
services were provided. In addition, close to 10% 
indicated that they did not know if adequate services 
were provided, while 3% were concerned that the 
government was providing too much assistance to 
illegal immigrants and asylum seekers. 

Of those who specified services to be improved, there 
was little measure of agreement. Amongst the more 
recent arrivals (2000-10), the factor most commonly 
mentioned related to assistance in finding jobs and 
recognition of qualifications (12%), followed by better 
provision of information about Australia (5%) and 
English lessons (3%). 

 
Overview 

When asked for their views on life in Australia, a large 
majority of recent arrivals indicate a positive 
response: 81% are satisfied; 64% indicated that they 
were ‘very happy’ or ‘happy’, one in four (24%) that 
they are ‘neither happy nor unhappy’, a combined 88%.  
When asked to select from a list of ten attributes ‘most 
liked’ about Australia, the most favoured were lifestyle 
(24%), standard of living (17%) and freedom (14%).  
The least liked features of Australian life were cost of 
living, high taxation, and racism and discrimination 
against immigrants.  

When findings are compared with those of the first 
waves of the Longitudinal Survey of Immigrants to 
Australia, conducted between 1993-95 and 1999-2000, 
an important difference is the low ranking in the 
Recent Arrivals survey of the Australian attribute of 
being a caring, friendly, and hospitable people. 

When asked, in an open ended question, if the 
government provides adequate services to assist 
immigrants to settle, the most common response 
(51%) was that it does, or is too generous. The most 
recent arrivals (2000-10) who specified a need for 
services indicated greater assistance to find jobs 
appropriate to skills and qualifications (12%). As in the 
previous analysis of financial circumstances, only a 
small minority of recent arrivals indicated 
dissatisfaction: 11% indicated that they were unhappy 
over the last year (similar to the level in national 
surveying), a lower 5% that they were dissatisfied with 
life in Australia. 
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Table 11: ‘Generally speaking, would you say that most people can be trusted or that you can’t be too careful in dealing 
with people?’ Response: ‘can be trusted’ by country of birth, arrived 2000-10 (percentage) 

Response 

China 
& 

Hong 
Kong 

India & 
Sri 

Lanka 

Indonesia 
& 

Malaysia 

Other 
Asia 

South 
Africa & 

Zimbabwe 

UK & 
Ireland 

Other 
Europe 

USA & 
Canada 

New 
Zealand 

Total 

Can be 
trusted 37.4 39.2 19.7 27.3 31.4 41.2 31.0 38.2 21.5 31.0 

Can’t be too 
careful 46.7 43.6 59.9 46.4 62.7 46.9 49.2 45.5 63.2 51.0 

Can’t choose/ 
Don’t know 14.4 14.7 16.4 24.1 3.9 11.9 19.0 12.7 13.9 16.0 

N 
(unweighted) 177 184 237 231 62 207 138 59 165 1540 

 

Trust 

Common questions in the Recent Arrivals and Scanlon 
Foundation national surveys considered levels of 
personal and institutional trust.  

The indication of personal trust was considerably lower 
in the Recent Arrivals survey: 31% of respondents 
agreed that most people ‘can be trusted’, with no 
difference by arrival cohort, compared to 45% in the 
national survey. The proportion agreeing that you ‘can’t 
be too careful’ in dealing with people was almost 
identical across the surveys, with the different 
distribution of the first response explained by the 
relatively high proportion indicating that they could not 
choose, or did not know.   

Figure 15: ‘Generally speaking, would you say that most 
people can be trusted or that you can’t be too careful in 
dealing with people?’ Arrived 1990-2010 

 

 
Analysis by age indicates a lower proportion responding 
‘can be trusted’ amongst younger respondents: 28% aged 
18-24; 28% aged 25-34; 34% aged 35-44; 35% aged 45-54; 
and 35% aged 55 and above. 

Analysis by country of birth indicates that the lowest 
proportion responding ‘can be trusted’ are those born in 
Indonesia or Malaysia (20%) and New Zealand (22%); the 
highest proportion indicating trust are from the United 
Kingdom or Ireland (41%), India or Sri Lanka (39%), and 
USA or Canada (38%).  

Figure 16: ‘Generally speaking, would you say that most 
people can be trusted or that you can’t be too careful in 
dealing with people?’ Response: ‘can be trusted’ by 
country of birth, arrived 2000-10  
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Table 12: ‘Below is a list of Australian institutions and organisations. Please indicate, for each one, how much or how little 
trust you have in them in Australia?’ Recent Arrivals and Scanlon Foundation national survey, 2013. Arrived 1990-2010  
(percentage) 

Institution 

Arrived 1990-99 Arrived 2000-10 National 
‘A lot’ + 
‘Some’ ‘A Lot’ ‘Some’ 

‘A lot’ + 
‘Some’ 

‘A Lot’ ‘Some’ 
‘A lot’ + 
‘Some’ 

Doctors 38.3 46.7 85.0 33.0 48.4 81.4  

Medicare 27.7 52.2 79.9 30.0 47.8 77.8  

Hospitals 28.0 50.7 78.7 29.7 50.0 79.7 88.1 

Police 26.4 43.9 70.3 27.6 47.3 74.9 86.9 

Public schools 14.0 57.4 71.4 15.5 52.3 67.8 84.5 

Charitable organisations 12.4 50.6 63.0 13.9 48.0 61.9  

Legal system 13.0 41.6 54.6 17.8 47.1 64.9 67.4 

Centrelink 12.2 39.6 51.8 15.4 43.4 58.8  

TV news 5.3 45.5 50.8 9.7 48.4 58.1 61.2 

Employers 4.8 45.3 50.1 7.1 50.3 57.4 75.7 

Department of Immigration 6.9 32.2 39.1 11.8 41.7 53.5  

Business groups 3.3 33.5 36.8 4.9 36.3 41.2  

Trade unions 3.3 23.9 27.2 4.8 31.0 35.8 48.5 

Federal parliament 2.5 18.8 21.3 4.4 26.5 30.9 46.0 

Real estate agents 1.8 18.9 20.7 2.2 22.8 25.0  

Political parties 1.0 13.6 14.6 2.9 18.0 20.9 38.7 

 

Institutional trust 

A question on institutional trust asked respondents to 
indicate, for 16 specified ‘institutions or organisations’, 
‘how much or how little trust you have in them in 
Australia’, on a scale of a ‘lot of trust’, ‘some trust’, ‘a 
little trust’, and ‘no trust’. The same question was 
asked in the Scanlon Foundation national survey, but 
with only nine of the institutions specified. 

There was a similar pattern of ranking in the Recent 
Arrivals and national survey, but the level of trust was 
lower amongst immigrants. There was some difference 
between the two immigrant cohorts, with trust in 
several institutions lower amongst immigrants who 
arrived in the 1990s and hence had longer experience 
of Australia.   

Providers of medical care (Doctors, Hospitals, the 
Medicare system) ranked highest (above 70% indicating 
a ‘lot’ or ‘some’ trust), followed by police, public 
schools, charities and the legal system.  

 
In both the Recent Arrivals and national survey, political 
parties ranked at the lowest level: amongst those who 
arrived in the 1990s, 15% indicated ‘a lot’ or ‘some’ 
trust in political parties, 21% amongst those who 
arrived between 2000-10, and 39% amongst 
respondents to the national survey. 

Recent arrivals also indicated relatively low levels of 
trust in trade unions (27%, 36%), the federal parliament 
(21%, 31%), and real estate agents (21%, 25%).   

There was a greater differentiation between the two 
immigrant cohorts for the low ranked institutions – an 
average of 7 percentage points for the four lowest 
ranked institutions. Recent arrivals indicated 
significantly lower trust in employers (57%, 2000-10, 
50%, 1990-99) than the respondents in the national 
survey (76%).  

Of the two government agencies specified, arrivals in 
the 1990s indicated a lower level of trust than more 
recent arrivals: 52% and 59% for Centrelink, 39% and 
54% for the Department of Immigration.  
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Figure 17: Trust in institutions and organisations. Recent Arrivals and Scanlon Foundation national survey, 2013. Arrived 
1990-2010 (percentage) 
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Overview 

The pattern of response to questions on trust points 
to differences between recent arrivals and the 
Australian population.  

Personal trust is considerably lower amongst recent 
arrivals: 31% agree that most people ‘can be 
trusted’, compared to 45% in the national survey. 

Trust in institutions is lower, and in a finding that is 
contrary to the general pattern of increasing 
approximation to the Australian average with 
increased length of residence, trust in a number of 
institutions is lower amongst immigrants who 
arrived in the 1990s than those who arrived more 
recently. Lower level of trust is indicated for the legal 
system, Centrelink, television news, the Department 
of Immigration, employers, trade unions, federal 
parliament and political parties. 
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Figure 18: Reported experience of discrimination by country of birth, arrived 2000-10 
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Experience of 
discrimination and 
sense of safety 

The Recent Arrivals survey included five questions on 
experience of discrimination and sense of safety: 

 ‘Have you experienced discrimination because of 
your skin colour, ethnic origin or religion over the 
last 12 months?’ 

 ‘Do you agree or disagree with the following 
statement? People in my local area (that is, within 
15 to 20 minutes walking distance of where I live) 
are willing to help their neighbours.’  

 ‘Do you agree or disagree with the following 
statement? My local area is a place where people 
from different national or ethnic backgrounds get 
on well together.’ 

 ‘How safe do you feel walking alone at night in 
your local area?’  

 ‘Thinking about all types of crime in general, how 
worried are you about becoming a victim of crime 
in your local area?’  

For those of English speaking background who arrived 
in the 1990s, the reported experience of discrimination 
(16%) was almost identical with the national average; 
but 22% of more recent arrivals (2000-10) of English 
speaking background report experience of 
discrimination, substantially higher than the earlier 
arrival cohort. 

 There is a similar pattern for those of non-English 

speaking background; arrivals in the 1990s have almost 
double the reported experience of those of English 
speaking background, but one which matches the 
national average for those of non-English speaking 
background; more recent arrivals report much higher 
incidence (41%, compared to 29%). 

Table 13:  Reported experience of discrimination by 
birthplace. Recent Arrivals and Scanlon Foundation 
national survey, 2013. Arrived 1990-2010 (percentage) 

Birthplace 
Arrivals  
1990-99 

Arrivals  
2000-10 

Scanlon 
Foundation 

National 

Australia - - 16.2 

English-speaking 
background 

15.8 21.5 16.2 

Non-English 
speaking 
background 

29.4 41.3 29.3 

Further analysis of more recent arrivals (2000-10) by 
country of birth indicates that reported experience of 
discrimination is consistently above 40% for those born 
in an Asian country, 37% for South Africa and 
Zimbabwe, close to the range 20%-25% for ‘other 
Europe’, USA and Canada, and New Zealand, and a 
relatively low 12% for United Kingdom and Ireland.  

A higher proportion of men than women report 
experience of discrimination: 39%, compared to 32% of 
arrivals 2000-10, but there is no consistent pattern by 
gender and country of birth. Of respondents arriving 
between 2000-10 and born in Indonesia or Malaysia, 
52% of men and 38% of women report discrimination; 
of those born in India or Sri Lanka, the respective 
proportions are 47% and 46%; of those born in China or 
Hong Kong, 43% and 44%; in New Zealand, 26% and 
26%; in United Kingdom or Ireland, 13% and 11%. 
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Figure 19: ‘How safe do you feel walking alone at night in your local area? Would you say you feel…’  Response, ‘a bit 
unsafe’, ‘very unsafe’ or ‘do not walk alone at night.’  Arrived 2000-10 
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Safety on streets at night 

Of the four questions concerned with local area, the 
highest level of concern is indicated for walking alone 
at night and becoming a victim of crime. 

When arrivals between 2000-10 were asked concerning 
sense of safety when walking alone at night, concern 
over safety or indication that the respondent did not 
walk alone at night was close to the range 35%-45% for 
China and Hong Kong, India and Sri Lanka, ‘other Asia’ 
and ‘New Zealand’, close to the range 25%-30% for 
United Kingdom and Ireland, ‘other Europe’, USA and 
Canada, South Africa and Zimbabwe, and Indonesia and 
Malaysia. 

There is considerable difference between men and 
women: 28% of men indicated that they felt unsafe or 
did not walk alone at night, compared to 40% of 
women, with 46% amongst women born in New 
Zealand (26% men), 44% China or Hong Kong (40% 
men) and 42% India or Sri Lanka (31% men). 

 Crime in the local area 

There is marginally higher level of concern about 
becoming a victim of crime, indicated by over 50% of 
respondents from India and Sri Lanka, Indonesia and 
Malaysia, and ‘other Asia’, 39% from New Zealand, 37% 
China and Hong Kong, below 30% for United Kingdom 
and Ireland, South Africa and Zimbabwe and USA and 
Canada.  

The two questions on local area show a similar pattern 
of response, with a small number of exceptions. When 
asked if the local area is a place where people from 
different national or ethnic backgrounds get on well 
together, agreement is in the range 45%-55%; a 
relatively high proportion, in the range 25%-35%, 
neither agree nor disagree, or do not answer; and 
disagreement is in the range 4%-10%.  

The finding is ambiguous and can be read in one of two 
ways – on the one hand, a low proportion, below 10% 
for all but one birthplace group, specifically disagrees 
with the positive valuation of neighbourhood; on the 
other hand, the 25%-35% of respondents who opt for 
the mid-point, ‘neither agree nor disagree’, may cloak a 
higher level of disagreement. In the Scanlon Foundation 
national survey, a much lower 3% indicated the mid-
point, while a marginally higher proportion, 12%, 
indicated disagreement. 
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Figure 20: ‘Thinking about all types of crime in general, how worried are you about becoming a victim of crime in your local 
area? Would you say you are… ‘  Response, ‘very worried’ or ‘worried’. Arrived  2000-10 

 
 

Figure 21: Discrimination and sense of safety scale, distribution of low scores (range 0-4) by country of birth, arrived 2000-
10  
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Discrimination and sense of 
safety scale 

To further explore levels of concern by country of 
origin, negative answers for the five questions were 
weighted and aggregated. For the questions which 
employed a five-point response option, the strongest 
negative was scored 5, the second level negative was 
scored 3, and the mid-point scored 1. For the one 
categorical question – experience of discrimination – 
indication of discrimination was scored 5 (see Appendix 
5).  

With this weighting, a respondent indicating experience 
of discrimination and four mid-point responses would 
score 9 (5+4*1); a respondent indicating experience of 
discrimination and the second level of negative 
response would score 17 (5+4*3); the maximum 
negative score, with a respondent indicating experience 
of discrimination and consistent highest level of 
negative response would score 25 (5+4*5).  

 The findings indicate very low scores, in the range 0-4, 
for 63% of respondents born in the United Kingdom 
and Ireland, 56% ‘other Europe’ and 55% USA and 
Canada. Over 70% of respondents for all national 
groups scored in the range 0-9, ranging from 88% of 
respondents born in the United Kingdom and Ireland, 
85% ‘other Europe’ and 84% USA and Canada.  

More than 25% of respondents from Asian countries 
scored above 10, with the highest proportion in the 
range 10-14. The highest proportion indicating 
experience of discrimination and consistent mid-range 
or higher level of concern (range 15-25) were 12% of 
respondents from the grouping ‘other Asia’, 8% China 
and Hong Kong, 8% South Africa and Zimbabwe, and 
7% India and Sri Lanka. 
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Figure 22: Discrimination and sense of safety scale, distribution of high scores (range 15-25) by country of birth, arrived 
2000-10  

  

Table 14: Discrimination and sense of safety scale, distribution of scores by country of birth, arrived 2000-10 (percentage) 

Country of birth 

Score 

0-4 5-9 10-14 15-19 20-25 

China & Hong Kong 40.5 33.1 18.1 7.3 1.0 

India & Sri Lanka 36.6 35.0 21.9 5.4 1.5 

Indonesia & Malaysia 34.1 41.6 20.2 3.3 0.7 

Other Asia 36.4 34.6 17.7 10.1 1.4 

South Africa & Zimbabwe 47.0 33.4 11.8 5.9 2.0 

UK & Ireland 63.1 25.1 9.5 2.2 0 

Other Europe 55.9 29.0 11.0 4.0 0 

USA & Canada 55.4 28.7 10.8 5.4 0 

New Zealand 48.3 35.4 12.2 2.8 1.4 

Total 43.5 34.4 16.1 4.9 1.1 
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Overview 

Recent arrivals report relatively high levels of 
discrimination on the basis of their ‘skin colour, ethnic 
origin or religion over the last 12 months’. Of arrivals 
between 2000-10, this is the reported experience of 
22% of English speaking and 41% of non-English 
speaking background immigrants who arrived between 
2000-10, compared to a national average of 16%. 

 Aggregating five questions on experience of 
discrimination, experience in neighbourhoods and on 
streets at night, finds some significant differences by 
country of birth. But consistent reporting of 
discrimination and high levels of concern for personal 
safety are only the experience of a small minority, 
averaging in the range of 5%-10% for Asian countries 
and 2%-5% for European. The one proviso is that levels 
of concern may not have been fully disclosed in the 
survey, as indicated by the relatively high proportion of 
mid-range (neither agree nor disagree) responses.  
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Contact with former 
home country  

The nature and frequency of contact with former home 
countries was explored using three sets of questions: 

 Frequency of visits to former home country; 
sending of goods and/or money to family and 
friends. 

 Direct contact using ‘old’ (fixed line telephone and 
mail) and ‘new’ technology (mobile telephone, 
email and other internet forms of communication). 

 Contact with former home country through viewing 
of cable or satellite television, reading newspapers 
on the internet, and participation in internet based 
discussion groups. 

The first category – visits and sending of goods and 
money – indicates marked difference by decade of 
arrival. Thus 22% of those who arrived in the 1990s 
indicate that they visit their home country at least once 
a year,  29% send goods or products and 18% send 
money; the respective proportions for more recent 
arrivals (2000-10) are 40%, 44% and 31%.  

Table 15: Contact with friends or relatives in former 
home country by decade of arrival, arrived 1990-2010  
(percentage) 

Frequency: ‘more than once in 
a year’, ‘every year’ 

Arrived 
1990-99 

Arrived 
2000-10 

Visit home country 21.7 39.5 

Send goods or products to 
family or friends 

28.5 43.7 

Send money to family or friends 17.7 31.3 

N (unweighted) 775 1549 
 

 Visits to former home country 

Analysis of arrivals 2000-10 indicates that distance 
from Australia of the former home country is an 
important factor in determining frequency of visits.  At 
least one visit a year is indicated by six out of ten 
(61%) respondents from Indonesia and Malaysia; close 
to 45% of those from other Asian countries; 40% from 
New Zealand; close to 30% of those from the USA, 
Canada and ‘other Europe’; a lower 16% from United 
Kingdom and Ireland and 12% from South Africa and 
Zimbabwe. 

Sending of money to family or friends is indicated by 
52% of those from India and Sri Lanka, in the range 
30%-40% for other Asian countries, close to 25% New 
Zealand, South African and Zimbabwe, and close to the 
range 15%-20% for United Kingdom and Ireland, ‘other 
Europe’, and USA and Canada. 

More than half of respondents from the United 
Kingdom and Ireland (58%), New Zealand (52%) and 
India and Sri Lanka (51%) indicate that they send 
goods or products to family and friends at least once a 
year. 
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Figure 23: Send goods, money, visit former home country, ‘more than once in a year’ or ‘every year’, by country of birth, 
arrived 2000-10  (percentage) 

 

Table 16: Send goods, money, visit, former home country, ‘more than once in a year’ or ‘every year’, by country of birth, 
arrived 2000-10  (percentage) 

Response 

China 
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Hong 
Kong 

India 
& Sri 

Lanka 

Indonesia 
& 

Malaysia 

Other 
Asia 

South 
Africa & 

Zimbabwe 

UK & 
Ireland 

Other 
Europe 

USA & 
Canada 

New 
Zealand 

Average 

Send goods or 
products to 
family/ friends 

40.7 50.7 34.7 45.0 28.0 58.2 40.8 45.4 51.8 43.8 

Visit home 
country 

44.9 43.9 60.8 45.9 11.8 16.3 27.8 31.0 40.0 39.5 

Send money to 
family or 
friends 

29.9 51.7 33.6 38.6 24.0 21.4 14.4 18.2 25.4 31.3 

N (unweighted) 177 184 237 231 62 207 138 59 165  
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Further analysis using variables of age and self-
described financial status was undertaken for arrivals 
2000-10 from the Asian region, with the sample 
insufficient to allow analysis of sub-groups for 
immigrants from other countries. 

As to be expected, financial status is an important 
predictor of frequency of visits to the former home 
country. Of those from Asian countries who describe 
their financial status as ‘prosperous’ or ‘very 
comfortable’, 55% visit every year; 47% of those self-
described as ‘reasonably comfortable’; and 36% of 
those ‘just getting along’, ‘struggling to pay bills’ or 
‘poor’. 

Those who are ‘prosperous’ or ‘very comfortable’ are 
also most likely (42%) to send money to relatives or 
friends, with little difference in the proportion of other 
socio-economic groups. The survey question does not 
indicate the amount of money sent. There is least 
differentiation in the proportions that send goods to 
relatives and friends. 

Figure 24: Visit, send money or goods at least once a 
year. Asian countries by self-described financial status. 
Arrived 2000-10 

 

 

 

 
Analysis by age indicates that those aged 25-34 are 
most likely to visit their former home country at least 
once a year: 53% of those aged 25-34, almost double 
the proportion aged 35-44 (29%) and 45-54 (27%). The 
younger age group also indicates that they are most 
likely to send money to relatives or friends, although 
there is less differentiation than in visits to former 
home countries (42%, 32%, 31%). Those aged 45-54 are 
more likely (51%) to send goods than those aged 25-44 
(46%,44%). 

Figure 25: Visit, send money or goods at least once a 
year. Asian countries by age of respondent. Arrived 
2000-10 
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Maintaining contact 

Time since arrival is a key factor determining frequency 
of direct contact with friends or relatives in the former 
home country. 

Almost seven out of ten (69%) of the recent arrivals 
(2000-10) are in contact with their overseas relatives or 
friends ‘every day’ or ‘several times a week’, while of 
those who arrived in the 1990s the proportion is close 
to half (46%).  

The most popular means of maintaining contact is 
through social media, such as Facebook, although 
Skype and other internet based communications, 
mobile phones, and email are used at least several 
times a week by over a third of recent arrivals, and 
close to one in four of those who arrived in the 1990s. 
Most people use several different technologies for 
maintaining contact. Of those that use social media 
‘every day’ or ‘several times a week’, more than half 
also use Skype+, mobile phones and email at the same 
level of frequency.  

Landline telephones and mail are amongst the least 
used forms of communication: of arrivals 2000-10, 17% 
use a fixed line telephone and 6% use mail ‘every day’ 
or ‘several times a week’. 

Table 17: Contact with friends or relatives in former 
home country ‘every day’ or ‘several times a week’, 
arrived 1990-2010 (percentage) 

Response 
Arrived 
1990-99 

Arrived 
2000-10 

Social media – Facebook 
+ other 

31.9 50.3 

Skype + (includes 
FaceTime, VoIP) 

17.3 38.3 

Mobile phone/ SMS 15.8 37.6 

Email 23.0 35.6 

Fixed line telephone 7.6 16.7 

Mail (post) 2.6 6.2 

N (unweighted) 775 1,549 

 

 
Analysis of arrivals 2000-10 by country of birth 
indicates that 57% of those born in India or Sri Lanka 
use at least one of email and other forms of internet 
based communication, mobile phone, or social media 
‘every day’ or ‘several times a week’, 48% born in 
Indonesia or Malaysia, 34% China or Hong Kong, 34% 
New Zealand, 28% UK or Ireland, and 25% USA or 
Canada.  

Analysis of arrivals 2000-10 from Asian countries by age 
shows email use almost even across the age groups; 
mobile phones, Skype and other forms of internet 
based communication are most likely to be used by 
those aged 25-34 , while there is less differentiation in 
the use of fixed line telephone and mail.  
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Figure 26: Contact with friends or relatives in home country by email, Skype+, mobile phone, social media (average), ‘every 
day’ or ‘several times a week’ by country of birth, arrived 2000-10 

 

Table 18: Direct contact with friends or relatives in home country, ‘everyday’ or ‘several times a week’, by country of birth, 
arrived 2000-10 (percentage) 

Response 

China 
& 

Hong 
Kong 

India & 
Sri 

Lanka 

Indonesia 
& Malaysia 

Other 
Asia 

South 
Africa & 

Zimbabwe 

UK & 
Ireland 

Other 
Europe 

USA & 
Canada 

New 
Zealand 

Total 

Email 22.2 47.1 37.7 39.8 32.0 33.3 38.4 23.6 33.1 35.8 

Mobile 
phone/SMS 

34.6 59.6 48.5 36.3 28.6 18.5 28.0 19.7 31.7 37.6 

Skype, 
FaceTime, VoIP 

38.8 57.0 46.8 42.7 20.4 16.3 49.6 16.4 21.4 38.4 

Social media – 
Facebook + 
other 

40.8 64.9 57.0 52.8 45.1 42.4 41.6 40.0 47.9 50.4 

Average – 
email, mobile, 

Skype+, social 
media 

34.1 57.2 47.5 42.9 31.5 27.6 39.4 24.9 33.5 40.6 

Fixed line 
telephone 18.1 32.8 16.8 19.1 12.0 7.3 8.8 

7.5 11.8 16.7 

Fax 5.2 7.8 3.7 3.2 2.0 0.6 0.8 0 1.4 3.3 

Mail (post) 7.7 13.6 6.3 5.4 2.0 3.4 2.4 0 3.5 6.3 

N (unweighted) 177 184 237 231 62 207 138 59 165  

Figure 27: Contact with friends or relatives in former home country, ‘every day’ or ‘several times a week’, by age, Asian 
countries, arrived 2000-10 (percentage) 
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Table 20:  Contact with former home country ‘every day’ or ‘several times a week’, by country of birth, arrived 2000-10 
(percentage) 

Response 

China 
& 

Hong 
Kong 

India & 
Sri 

Lanka 

Indonesia 
& Malaysia 

Other 
Asia 

South 
Africa & 

Zimbabwe 

UK & 
Ireland 

Other 
Europe 

USA & 
Canada 

New 
Zealand 

Total 

Watch 
television on 
cable or satellite 

46.4 51.0 29.4 30.9 10.0 35.6 16.0 26.8 18.6 32.4 

Read 
newspapers on 
the internet 

64.3 72.7 51.5 56.4 18.0 53.3 44.0 46.4 43.8 54.0 

Read/ 
participate in 
discussion 
groups 

29.9 29.4 17.9 18.2 3.9 7.9 12.7 5.4 6.1 17.2 

N (unweighted) 177 184 237 231 62 207 138 59 165  

 

 

Accessing former home country 
media 

Analysis of the extent to which contact is maintained 
with media from former home countries shows a 
repetition of the pattern whereby a higher proportion 
of more recent arrivals maintain contact. 

Close to a one-third (32%) of those who arrived 2000-
10 watch television from their former home countries 
on cable or satellite ‘every day’ or ‘several times a 
week’, with the highest proportions amongst 
immigrants from India and Sri Lanka (51%) and China 
and Hong Kong (46%).  Of those who arrived in the 
1990s, a lower proportion, close to one in four (23%), 
watch television from their former home countries at 
least once a week.  

A higher proportion read news reports on the internet 
‘every day’ or ‘several times a week’ from their former 
home countries: over half of the more recent arrivals 
(54%) and close to four in ten (38%) of arrivals in the 
1990s. Again, the highest proportions are amongst 
immigrants from India and Sri Lanka (73%) and China 
and Hong Kong (64%), with above 50% indicated by 
arrivals from Indonesia and Malaysia (52%), ‘other Asia’ 
56%, and United Kingdom and Ireland (53%).  

Reading or participation in internet based discussion 
groups is indicated by a lower proportion – 17% of 
those who arrived 2000-10 and 10% of arrivals in the 
1990s. Most frequent use, at 30% ‘every day’ or 
‘several times a week’ is indicated by those born in 
India, Sri Lanka, China or Hong Kong. 

 

 
Table 19: Contact with former home country by decade 
of arrival, ‘every day’ or ‘several times a week’, arrived 
1990-2010 (percentage) 

Response 
Arrived 
1990-99 

Arrived 
2000-10 

Watch television on 
cable or satellite 

23.0 32.4 

Read news reports 
on the internet 

38.2 54.0 

Read/ participate in 
discussion groups 

9.5 17.2 

N (unweighted) 775 1,549 

 
Analysis by age group shows little differentiation in the 
accessing of satellite or cable television (range 35%-
44%) and reading of newspapers (58%-63%).  Reading 
or participation in discussion groups is more 
differentiated, indicated by 26% of those aged 25-34, 
20% aged 35-44, and 12% aged 45-54.   

Engagement with developments overseas differentiates 
recent immigrants from the total population. Both the 
Recent Arrivals and Scanlon Foundation surveys 
included a question on frequency of accessing news 
reports on the internet. While 54% of the more recent 
arrivals (2000-10) read such reports ‘every day’ or 
‘several times a week’, the national average is 35%. 
Amongst recent arrivals, just one in ten (11%) indicated 
that they never read news reports on the internet, 
compared to the national average of four in ten (39%).  
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Figure 28: Contact with former home country ‘every day’ or ‘several times a week’, Asian countries by age, arrived 2000-10 
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Overview 

The experience of immigrants today is totally 
transformed – they are able to exercise great freedom 
in shaping the nature of their interactions in Australia 
beyond the workplace. This new freedom, in large part 
a function of the communications revolution, is 
transforming the lives of both the Australia-born and of 
immigrants, and in the process portending significant 
social change in the Immigrant Nation. 

Almost seven out of ten (69%) recent arrivals (2000-
10) are in contact with their overseas relatives or 
friends ‘every day’ or ‘several times a week’, while of 
those who arrived in the 1990s the proportion is close 
to half (46%).   

A high proportion indicates regular visits to friends or 
relatives in former home countries: close to 45% of 
recent arrivals (2000-10) from a number of Asian 
countries visit at least once a year, 15%-30% of 
immigrants from Europe and the United States and 
Canada.  

Low cost media access also enables contact with 
former home countries to be maintained. Of those who 
arrived between 2000-10, more than half (54%) access 
news reports on the internet and close to a one-third 
(32%) watch television from their former home 
countries on cable or satellite ‘every day’ or ‘several 
times a week’. 
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2 David Smith, Janice Wykes, Sanuki Jayarajah, Taya Fabijanic, Citizenship in Australia, Department of Immigrant and Citizenship, [2010], pp. 2, 11, 
23-4, accessed January 2014 at http://www.immi.gov.au/media/publications/research/_pdf/citizenship-in-australia-2011.pdf 
 

Engagement with 
Australian society 

There are several indicators in the Recent Arrivals 
survey of extent of engagement with Australian society. 
The following discussion considers the take-up of 
citizenship, involvement in political life and access to 
Australian media.  

 

Australian citizenship 

To become eligible for Australian citizenship a person 
needs to have lived in Australia as a permanent 
resident for two years in the previous five, including 
twelve months in the past two years; have a basic 
knowledge of English, unless aged 50 or above; have 
knowledge of the responsibilities of being an Australian 
citizen; intend to live in, or maintain a close and 
continuing association with Australia; and must be of 
good character. 

Adoption of citizenship is only in part a function of 
length of residence. The large majority of participants 
in the survey are in a position to meet the residence 
requirement for citizenship, given that survey 
participation required arrival in Australia before June 
2010. Yet a much lower proportion of the more recent 
(2000-10) arrivals have become citizens: 50% compared 
to 81% of arrivals in the 1990s. 

Table 21:  Are you an Australian citizen?  Arrived 1990-
2010 (percentage) 

 1990-99 2000-10 

Australian citizen 81.0 49.9 

N (unweighted) 775 1,549 

The decision to adopt citizenship is influenced by sense 
of belonging and identification. It is also influenced by 
previous home circumstances. A 2010 government 
analysis estimated that 80% of migrants with more than 
ten years of residence have become citizens, with 
‘persons from countries with lower economic or civil 
opportunities’ more likely to take-up citizenship. The 
report estimates 94% citizenship rate for those born in 
China and India, 86% born in South Africa, 85% Sri 
Lanka, 71% United Kingdom and Ireland, 70% United 
States of America, 69% Malaysia, 54% Indonesia, 45% 
New Zealand.2 

 
Analysis of survey respondents by country of birth 
indicates a similar pattern:  92% of survey participants 
born in China or Hong Kong have become citizens, 89% 
India or Sri Lanka, 88% South Africa or Zimbabwe, 76% 
United Kingdom or Ireland, 66% USA or Canada, 46% 
Indonesia or Malaysia, and 41% New Zealand. 

Figure 29: Australian citizen by country of birth, arrived 
1990-2005 

 

 

 

 

 

 

 

 

 

 

 

Involvement in political life 

Amongst those who have acquired Australian 
citizenship, there is a different level of involvement in 
political life by length of residence. Thus 89% of those 
who arrived in 1990-99 and acquired citizenship 
indicate that they voted in an election over the last 
three years – a proportion close to the national average 
indicated by the Scanlon Foundation national survey – 
compared to 70% who arrived 2000-10. 

With regard to other forms of political action, the level 
of involvement of those who arrived 1990-99 is in the 
range 60%-75% of the national average. 16% indicate 
that they have contacted a member of parliament, 
compared to the national average of 24%.  

Of those who arrived 2000-10, the level of involvement 
is close to half the national average. 6% indicated that 
they had joined a boycott, compared to the national 
average of 13%; 5% have attended a protest, compared 
to the average of 10%.  
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Table 22:  ‘Which, if any, of the following have you done over the last three years or so?’, Australian citizens, arrived 1990-
2010 (percentage) 

Response 
Arrived  
1990-99 

Arrived  
2000-10 

Recent 
arrivals Total 

 National 
survey 2013 

Voted in an election 88.9 69.9 78.6 87.3 

Signed a petition 37.2 28.6 32.6 48.1 

Written or spoken to a federal or state member of 
parliament 

16.0 10.7 13.0 24.3 

Joined a boycott of a product or company 7.5 6.2 6.8 12.8  

Attended a protest, march or demonstration 6.2 5.1 5.6 9.8 

Wrote letter to newspaper/ posted message on blog 7.3 5.4 6.3  

N (unweighted) 630 777 1,396 1,097 

 

Table 23:  ‘Which, if any, of the following have you done over the last three years or so?’, Australian citizens by country of 
birth, arrived 1990-2010 (percentage) 

Response 
China & 

Hong 
Kong 

India 
& Sri 
Lanka 

Indonesia 
& 

Malaysia 

Other 
Asia 

South 
Africa & 

Zimbabwe 

UK & 
Ireland 

Other 
Europe 

USA & 
Canada 

New 
Zealand 

Average 

Voted 
78.4 67.1 71.1 82.1 86.2 84.8 83.0 71.7 84.0 

78.6 

Signed petition 
20.0 26.5 30.7 22.8 40.4 49.0 36.4 50.0 54.3 32.6 

Contacted MP 
8.2 13.5 6.3 6.0 22.8 20.0 11.6 30.4 16.0 13.0 

Joined boycott 
2.9 5.3 3.9 5.4 6.9 9.0 7.3 21.7 9.9 6.5 

Attended protests 
3.7 7.6 3.1 2.2 0 7.6 6.7 13.0 4.9 5.5 

Wrote letter/ blog 
2.0 9.4 5.5 2.7 3.4 8.1 4.2 15.2 9.9 6.2 

N (unweighted) 233 155 115 198 66 225 165 46 86 1,396 

 
  

Analysis by country of birth indicates the lowest level of 
political involvement is by those born in China or Hong 
Kong, Indonesia or Malaysia and ‘other Asia’;  thus for 
these national groups the proportion attending a 
protest is in the range 2%-4%, compared to the national 
average of 6%.  A relatively high level, exceeding the 
national average with the exception of voting, is 
indicated by those born in the United States or Canada. 
Above average proportions are indicated for voting, 
signing a petition and contacting a member of 
parliament by those born in the United Kingdom or 
Ireland and South Africa or Zimbabwe. 
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Accessing Australian media 

Access to the Australian media was considered in 
five questions, which asked respondents to indicate 
frequency of: 

 Watching Australian news or current affairs, 
entertainment or sport on television; 

 Reading Australian newspapers; 

 Listening to Australian news, talk-back, music 
or sport on Australian radio.  

A high level of interest was indicated by the 
response options ‘every day’ or ‘several times a 
week’, lack of interest was indicated by ‘several 
times a year’ and ‘never’; the mid-point response, 
‘several times a month’, was disregarded for the 
purpose of this analysis. 

While extent of political involvement points to the 
significance of length of residence, the findings on 
media access shows relatively little difference by 
decade of arrival, an average of 4 percentage points 
for the five questions: for example, 76% of arrivals 
1990-99 indicate that they watch Australian news 
or current affairs programs on television ‘every day’ 
or ‘several times a week’, 72% of arrivals 2000-10. 
This compares with 82% for the Australian 
population indicated by the Scanlon Foundation 
national survey. The proportions for reading 
Australian newspapers are 66% (1990-99), 64% 
(2000-10), 69% national. Thus there is a relatively 
small margin between the two arrival cohorts, and 
between recent arrivals and the national average 
for access to television and newspapers, although 
there is a more marked differentiation for news or 
talk-back programs on radio (48%, 46%, 64%). 

The proportion disengaged, indicated by those who 
respond ‘never’ or ‘several times a year’, is little 
different from the national average:  lack of viewing 
of news or current affairs programs is indicated by 
9%-11% of recent arrivals, 10% nationally; not 
reading of newspapers is indicated by 16%-17% of 
recent arrivals, 16% nationally; 32% of recent 
arrivals rarely or never listen to news or talk-back 
radio, 26% nationally. 

Analysis by country of birth was undertaken for 
television news and current affairs programs. The 
highest proportion indicating viewing ‘every day’ 
and ‘several times a week’ were those born in 
South Africa or Zimbabwe (87%) and India or Sri 
Lanka (84%). There was little difference in the 
proportion indicating ‘never’ or ‘several times a 
year’, with the exception of a high 19% indicated by 
those born in the USA or Canada, and a low 5% by 
those born in India or Sri Lanka. 

 
Table 24: Engagement with Australian media, by decade of 
arrival, arrived 1990-2010 (percentage) 

Frequency: ‘every 
day’, ‘several times a 
week’ 

Arrived 
1990-99 

Arrived 
2000-10 

National 
survey 
2013 

Watch Australian news 
or current affairs 
programs on television 

76.0 71.7 82.1 

Read Australian 
newspapers print or 
internet 

65.5 63.9 69.0 

Watch Australian 
entertainment or sport 
on television 

61.7 58.4  

Listen to music or sport 
on Australia radio 

63.4 56.4  

Listen to Australian 
news or talk-back 
programs on radio 

48.1 46.2 63.9 

Average 62.9 59.3  

N (unweighted) 775 1,549 1,200 

 

Frequency: ‘several 
times a year’, ‘never’ 

Arrived 
1990-99 

Arrived 
2000-10 

National 
survey 
2013 

Watch Australian news 
or current affairs 
programs on television 

8.8 11.1 9.7 

Read Australian 
newspapers print or 
internet 

17.0 16.1 16.3 

Watch Australian 
entertainment or sport 
on television 

17.5 19.1  

Listen to music or sport 
on Australia radio 

20.5 22.7  

News or talk-back 
programs on radio 

31.9 32.3 26.2 

Average 19.1 20.3  

N (unweighted) 775 1,549 1,200 
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Figure 30:  Watch Australian news or current affairs programs on television, ‘every day’, ‘several times a week,’ by country 
of birth, arrived 1990-2010 

 

Figure 31:  Watch Australian news or current affairs programs on television, ‘never’, ‘several times a year,’ by country of 
birth, arrived 1990-2010 
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Overview 

There is high take-up of citizenship by immigrants 
from many countries, particularly in the second 
decade of settlement.  

Access to Australian media is also indicated at a high 
level. Close to three out of four (76%) of those who 
arrived in the 1990s indicate that they watch Australian 
news or current affairs programs on television ‘every 
day’ or ‘several times a week’, and 72% of arrivals 
2000-10.  

 The proportion disengaged, indicated by those who 
respond ‘never’ or ‘several times a year’, is low and 
little different from the national average:  9%-11% of 
recent arrivals do not watch news or current affairs 
programs, compared to 10% nationally. 

There are, however, relatively low levels of 
involvement in political life: of those who arrived 
1990-99, involvement is close to two-thirds of the 
national average. Of those who arrived 2000-10, the 
level of involvement is just half the national average. 
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Figure 32: Identification ‘as an Australian’, ‘strongly agree’ or ‘agree’, by country of birth, arrived 2000-10 

 

 

 

 

 

 

 

Identification with 
Australia 

Respondents to the Recent Arrivals survey were asked 
to indicate how they related to the world through six 
questions: whether they saw themselves as a world 
citizen; an Australian; a person who identified with 
his/her country of birth; part of a local community in 
Australia;  a member of a religious group: or ‘just an 
individual’. 

Multiple identities 

Indicative of the complex nature of identity in the 
modern world, which is not characterised by exclusive, 
either/or identification, respondents indicated that 
they embraced multiple identities. Thus of all who 
identified as an Australian, 75% also identified with 
their local community in Australia, 70% agreed with the 
proposition that ‘I just see myself as an individual’, 61% 
agreed that ‘I see myself as a world citizen’ and 61% 
identified with their country of birth. 

Comparison of arrivals in the 1990s with those who 
arrived between 2000 and 2010 indicates little 
difference between those who saw themselves in terms 
of ‘a world citizen’ (54%, 55%) and a member of their 
‘local community in Australia’ (64%, 62%).  

Length of residence is, however, associated with 
identification as an Australian, with agreement by 74% 
of arrivals in the 1990s and a much lower 52% of 
arrivals between 2000 and 2010. There is also an 
increase of those who indicate that ‘I just see myself as 
an individual’, from 67% to 73%. 

By a relatively small margin, there is a decline over time 
in the proportion that identifies with their country of 
birth (64% to 57%), but it remains an identification 
favoured by a majority.  

 
Table 25:  ‘People have different views about 
themselves and how they relate to the world. How 
strongly do you agree or disagree with each of the 
following statements about how you see yourself …’, by 
decade of arrival, arrived 1990-2010  (percentage) 

Response: ‘strongly agree’, 
‘agree’  

Arrived 
1990-99 

Arrived 
2000-10 

‘I see myself as a world citizen’ 54.0 55.4 

‘I see myself as an Australian’ 73.5 51.5 

‘I see myself as a person who 
identifies with my country of birth’ 

56.7 63.6 

‘I see myself as part of my local 
community in Australia’ 

64.3 61.9 

‘I see myself as a member of my 
religious group’ 

27.4 30.2 

‘I just see myself as an 
individual’ 

73.4 66.8 

N (unweighted) 775 1,549 

Analysis by country of birth reinforces the earlier 
finding of a relatively high proportion identifying (75%) 
with Australia amongst those born in India or Sri Lanka, 
an identification which seems not to be impacted by 
high levels of reported discrimination. Indeed, those 
from India or Sri Lanka indicate the highest levels of 
identification across the six questions. In contrast, 
those from China or Hong Kong indicate relatively low 
levels of identification. New Zealanders have the lowest 
proportion (32%) who identify as an Australian and 
equal highest identification (with those from the United 
Kingdom or Ireland) with their country of birth, likely 
the result of their terms of entry, which for New 
Zealanders provides an easy path to permanent 
residence but not to full citizenship.  
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Table 26: Identification, ‘strongly agree’ or ‘agree’, by country of birth, arrived 2000-10 (percentage) 

Response 

China 
& 

Hong 
Kong 

India & 
Sri 

Lanka 

Indonesia 
& 

Malaysia 

Other 
Asia 

South 
Africa & 

Zimbabwe 

UK & 
Ireland 

Other 
Europe 

USA & 
Canada 

New 
Zealand 

Total 

‘An Australian’ 48.2 75.1 44.6 45.9 54.0 50.2 56.0 52.7 32.2 51.2 

‘My local 
community in 
Australia’ 

50.5 74.8 56.6 55.0 68.6 64.7 67.2 67.2 65.6 62.0 

‘My country of 
birth’ 

58.6 74.5 51.3 63.4 51.0 75.7 58.9 69.1 75.2 63.8 

‘World citizen’ 47.7 65.2 48.8 50.9 45.1 59.3 70.6 60.0 49.0 55.4 

‘My religious 
group’ 

24.6 50.4 37.2 32.4 35.3 9.6 19.9 24.1 17.9 30.2 

‘As an individual’ 56.2 74.6 56.7 68.2 72.0 69.2 71.4 78.6 69.2 66.7 

N (unweighted) 177 184 237 231 62 207 138 59 165  

 

Table 27:  Strength of identification, arrived 1990-2010 (percentage) 

Sense of belonging in Australia See myself as an Australian 

‘Great extent’ 30.9 ‘Strongly agree’ 17.1 

‘Moderate extent’ 44.9 ‘Agree’ 41.9 

Sub-total – ‘great’ or ‘moderate’ 75.8 Sub-total – ‘strongly agree’ or ‘agree’ 59.0 

 

‘Sense of belonging’, of 
identification ‘as an Australian’ 

To further explore sense of identity, the pattern of 
response to identification ‘as an Australian’ was 
compared with ‘sense of belonging in Australia?’ The 
comparison demonstrates that ‘sense of belonging’ is 
earlier formed and a stronger identification, evident 
when the strongest level of identification (‘to a great 
extent’, ‘strongly agree’) is considered. Of all survey 
participants, 31% indicated sense of belonging ‘to a 
great extent’, 45% to a ‘moderate extent’; 17% 
‘strongly agree’ that they see themselves ‘as an 
Australian’, 42% ‘agree’.  

 There is increased ‘sense of belonging’ and 
identification ‘as an Australian’ with length of 
residence, as indicated in Figure 33, which plots annual 
level of agreement against year of arrival and includes a 
linear trendline.  Of those who arrived in 2010, 20% 
indicate sense of belonging to a ‘great extent’, of 
arrivals in 1990 a much higher 60%; the respective 
proportions for identification ‘as an Australian’ are 10% 
and 30%. Correlation of year of arrival with ‘sense of 
belonging’ and ‘identification as an Australian’ is close 
to 0.8 for both questions, a very strong level (0 
indicates no correlation, 1.0 indicates a perfect 
correlation). 
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Figure 33: Indication of [a] belonging to a ‘great extent’ and [b] ‘strong agreement’ with identification as an Australian, by 
year of arrival and linear trendline, 1990-2010 (percentage) 
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Figure 34: Sense of belonging to a ‘great’ or ‘moderate extent’ by country of birth, by decade of arrival, 1990-2010 
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‘Sense of belonging’ by country 
of birth 

Analysis by country of birth and year of arrival was 
undertaken; findings are presented with the proviso 
that sample sizes for some countries are small and 
need to be read in terms of broad pattern rather than 
precise result. Results are presented by four year 
groupings, with focus on sense of belonging, the 
question that produces higher levels of agreement 
hence a larger data pool for analysis.   

The broad pattern indicates that in early years after 
arrival those from European countries have higher 
proportions indicating ‘great’ and ‘moderate’ sense of 
belonging than those from Asian countries – 77%, 
compared to (a substantial) 67%. Over time, however, 
there is greater indication of sense of belonging and the 
gap between respondents from the two regions 
narrows to 5 percentage points: for arrivals 1990-93, 
91% for European countries, 86% for Asian countries.  

 

 
Table 28: Sense of belonging to a ‘great’ or ‘moderate’ 
extent, by region of birth, arrived 1990-93, 2006-09 
(percentage) 

Year of arrival Asia Europe 

2006-09 67.2 77.1 

1990-93 86.1 91.0 

N (unweighted) –  
2006-09 

423 113 

N (unweighted) –  
1990-93 

193 63 

Consideration of sense of belonging by country of birth 
and decade of arrival indicates that India and Sri Lanka 
are at the highest level (83%) in the first decade of 
settlement (2000-10), with no statistically significant 
change over time; sense of belonging for arrivals from 
China and Hong Kong increases from 58% (2000-10) to 
78% (1990-99); Indonesia and Malaysia from 63% to 
85%; United Kingdom and Ireland from 78% to 87%; 
‘other Europe’ from 82% to 90%; and New Zealand 
from 74% to 87%. 
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Identity Scale  

The statistical procedure of Factor Analysis indicated 
four attitudinal questions related to ‘sense of 
belonging’ and ‘identification as an Australian’ (see 
Appendix 4). These questions are  

1. Pride – ‘To what extent do you take pride in the 
Australian way of life and culture?’ 

2. Personal view – ‘I see myself as part of my local 
community’ 

3. Satisfaction – ‘How satisfied are you with life in 
Australia?’ 

4. Level of happiness – ‘Taking all things into 
consideration, would you say that over the last year 
you have been … ? 

This pattern of response shows the relationship 
between strength of Australian identification with 
level of satisfaction with life in Australia, level of 
personal happiness, pride in the Australian way of life 
and culture, and belonging to a community in 
Australia.  

These four questions, together with the questions on 
identification as an Australian and belonging, were 
used to construct an identity scale. The analysis 
focused on the attitudes of recent arrivals (2000-10).  

In developing the scale, the strongest level of 
agreement was weighted 5; the second level of 
agreement was weighted 3; the mid-point, neutral 
response was weighted 1; negative responses and 
failure to answer were weighted 0.  

On this scale a respondent consistently indicating 
neutral, mid-point responses would score 6; those 
consistently indicating the second level of agreement 
would score 18; and those consistently indicating the 
strongest level of agreement would score 30 

The mean score for the Identity Scale was 16.4, 
indicating an average close to the second level of 
agreement, happiness and satisfaction. 

For purposes of analysis, scores were divided into three 
categories: low (0-9), mid (10-19) and high (20-29).  

The largest proportion of high scores was indicated by 
those born in the United Kingdom or Ireland (42%), 
India or Sri Lanka (39%) and ‘other Europe’ (38%). The 
largest proportion of low scores was indicated by those 
born in China or Hong Kong (26%),  Indonesia or 
Malaysia (25%), ‘other Asia’ (23%), and New Zealand 
(21%). 

 
Figure 35:  Identity scale, low scores (bottom third) by 
country of origin, arrived 2000-10 

 

Figure 36:  Identity Scale, high scores (top third) by 
country of birth, arrived 2000-10 
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Table 29: Identity Scale, distribution of scores by country of birth, arrived 2000-10 (percentage) 

Score 
China 

& Hong 
Kong 

India & 
Sri 

Lanka 

Indonesia 
& 

Malaysia 

Other 
Asia 

South 
Africa & 

Zimbabwe 

UK & 
Ireland 

Other 
Europe 

USA & 
Canada 

New 
Zealand 

Total 

0-9 26.3 13.7 25.3 23.2 16.0 17.9 9.6 15.8 21.0 19.6 

10-19 58.2 47.8 52.7 52.7 50.0 41.0 52.6 52.8 54.6 51.0 

20-29 15.5 38.6 22.4 24.6 34.0 41.5 37.7 31.6 24.5 29.4 

 
 

  

Finally, the impact of length of residence on identity was 
analysed by calculating the mean score on the Identity 
Scale by year of arrival. Results were grouped by three 
year intervals to lessen the impact of sampling error. The 
result supports the earlier findings on strengthened 
identity over time, with the linear trendline indicating a 
correlation of 0.86.  

Figure 37: Identity Scale, scores by decade of arrival with 
linear trendline, by year of arrival 1990-2010 

 

 Overview 

The survey findings indicate the complexity of 
identity in the contemporary world. Contrary to a 
notion of exclusive, either/or identification, 
respondents indicated that they embraced multiple 
identities. Thus of recent arrivals who identified as 
Australian, 75% also identified with their local 
community in Australia, 70% agreed with the 
proposition that ‘I just see myself as an individual’, 
61% agreed that ‘I see myself as a world citizen’ and 
61% identified with their country of birth. 

The broad pattern indicates that in the early years 
after arrival those from European countries have 
higher proportions indicating ‘great’ and ‘moderate’ 
sense of belonging in Australia than those from Asian 
countries. With the passage of time, there is greater 
indication of belonging, with the gap between 
respondents from the two regions narrowing to just 5 
percentage points.  

Identification with Australia is at a high level, but it 
is uneven across birthplace groups. The Identity 
Scale developed on the basis of the survey found that 
the largest proportion of high scores was indicated by 
those born in the United Kingdom or Ireland, India or 
Sri Lanka and ‘other Europe’. 
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A copy of the Recent Arrivals questionnaire is included in the ‘Recent arrivals methodological report’ which may be 
accessed at http://www.arts.monash.edu.au/mapping-population/scanlon-foundation-surveys.php 

 
 
 
 

 

 

 

http://www.arts.monash.edu.au/mapping-population/scanlon-foundation-surveys.php
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Appendix 1:  Survey administration 

The sample was drawn from Your Source’s proprietary online panel, OpinionsPaid™ and supplemented by panels from 
MyOpinions (PermissionCorp), RewardsCentral (PermissionCorp), Research Now, Toluna, Nine Rewards and Empowered 
Communications. Respondents were invited directly via email for all panels, with the exception of Toluna, who also used 
Real Time Sampling, a sampling method by which survey offers are presented and completed by Internet users without 
asking them for the commitment of joining their panel. 

Valued Opinions is Research Now’s Australian panel. It has 192,000 members. Respondents were offered up to $1.5 for 
completing the questionnaire. 

The OpinionsPaid™ panel has over 100,000 members. Your Source offered $3.00 worth of points to its panel members for 
completing the questionnaire, and $0.20 to members who did not qualify. 

MyOpinions has an active panel of 300,000 verified respondents. MyOpinions offered up to $2 to complete the survey in 
the form of points. 

PermissionCorp’s RewardsCentral panel has over 1.3 million registered members. PermissionCorp offered up to $2 to 
complete the survey in the form of points. 

Toluna’s Australian panel size is panel size is 178,000. Toluna also used Real Time Sampling, a sampling method by which 
survey offers are presented and completed by Internet users without asking them for the commitment of joining their 
panel. Toluna offered $1 for completing the questionnaire. 

Nine Rewards Australian panel has about 1.4 million panellists. Nine Rewards rewarded their members with a $3 incentive 
for completing the questionnaire. 

Empowered Communications’ Australian panel of has approximately 500,000 members. Empowered Communications’ 
offered $1.30 in value for completing the survey. 

Fieldwork 

The survey was in the field from 12 June to 26 June 2013. 

On the first day in field, a batch of 2000 members was selected from the OpinionsPaid™ (Your Source) panel who were 
aged 18+.  

After reviewing the interim data, other panels mailed out their members between the 19 and the 24 June.  

Participation 

A total of 442,857 email invitations to take part in the survey were sent and Your Source also sent approximately 65,000 
reminder emails to their members two days prior the survey deadline to ensure the study would be finished on time. 

The number of survey invitations sent via email for all panels was  

 OpinionsPaid™ (Your Source) – 69,949 

 MyOpinions (PermissionCorp) – 77,058 

 RewardsCentral (PermissionCorp) – 62,180 

 Valued Opinions (Research Now) – 29,905 

 Toluna – 44,609 

 Nine Rewards – 13,456 

 Empowered Communications – 145,700 
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Table A1.1: Completed questionnaires by panel were 

Sample source Count % of completed 

Your Source 338 15% 

MyOpinions 694 30% 

RewardsCentral 457 20% 

Research Now 248 11% 

Toluna 94 4% 

Empowered Communications 300 13% 

NineRewards 193 8% 

Total 2,324 100% 

 
Out of the 1353 incomplete questionnaires, 104 got past the screening section. 18 of those were included in the final 
sample frame as these respondents finished the questionnaire but forgot to hit the submit button. These 18 
respondents received the same incentive as other members of the panel they belong to. 

 

Table A1.2:  Survey completion 

Questionnaire started 26,875 

Screened - not eligible 22,569 

Quota full 636 

Incomplete 1,353 

Complete 2,317 

Incidence complete/ complete + screened  9.3% 

Incidence complete/ complete + incomplete  53.8% 

 
 

Weighting of data 

The data was weighted by age and gender by two cohorts: those who arrived in the years 1990-99 and 2000-May 
2010.  
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Appendix 2:  Respondent profile (unweighted) 

Table A2.1: Decade of arrival 

Year  Number Percentage 

1990 99 4.3 

1991 78 3.4 

1992 92 4.0 

1993 59 2.5 

1994 70 3.0 

1995 63 2.7 

1996 69 3.0 

1997 83 3.6 

1998 71 3.1 

1999 91 3.9 

1990-99 775 33.3 

2000 139 6.0 

2001 111 4.8 

2002 115 4.9 

2003 129 5.6 

2004 130 5.6 

2005 166 7.1 

2006 148 6.4 

2007 179 7.7 

2008 201 8.6 

2009 148 6.4 

2010 83 3.6 

2000-10 (May) 1,549 66.7 

Total 2,324 100 

Table A2.2: Age 

Age 

Total  1990-99 2000-10 

Number Percentage  Number Percentage  Number Percentage 

18 - 24 years 176 7.6  55 7.1 121 7.8 

25 - 34 years 782 33.6  203 26.2 579 37.4 

35 - 44 years 649 27.9  166 21.4 483 31.2 

45 – 54 years 411 17.7  207 26.7 204 13.2 

55 – 64 years 218 9.4  108 13.9 110 7.1 

65 – 74 years 73 3.1  28 3.6 45 2.9 

75 + years 15 0.6  8 1.0 7 0.5 

Total 2,324 100  775 100 1,549 100 
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Table A2.3: Gender 

Gender 

Total 

 

1990-99 2000-10 

Number Percentage Number Percentage Number Percentage 

Male 903 38.9  304 39.2 599 38.7 

Female 1421 61.1  471 60.8 950 61.3 

Total 2,324 100.0  775 100 1,549 100 

 
 

Table A2.4: Visa category 

Category 

Total 

 

1990-99 2000-10 

Number Percentage Number Percentage Number Percentage 

Permanent settler - skill stream 1020 44.7  281 36.7 739 48.8 

Permanent settler -family stream 463 20.3  213 27.8 250 16.5 

Other family (marriage/ de facto) 120 5.3  34 4.4 86 5.7 

Humanitarian program/ refugee/ 
asylum  

31 1.4  24 3.1 7 0.5 

New Zealand passport 278 12.2  110 14.4 168 11.1 

Long-stay (student, 457 visa, 
working holiday) 

157 6.9  26 3.4 131 8.7 

Other/ Refused/ Don’t know 212 9.4  78 10.2 134 8.8 

Total 2,324 100  766 100 1,515 100 

 
 

Table A2.5: Citizen – Are you an Australian citizen? If not citizen, residence status of non-citizen. 

 

Response 

1990-99 2000-10 Total 

Number Percentage Number Percentage Number Percentage 

Australian citizen 630 81.3 777 50.2 1407 60.5 

Not citizen, permanent residence 127 16.4 589 38.0 716 30.8 

Not permanent residence 6 0.8 141 9.1 147 6.3 

Prefer not to answer 12 1.5 42 2.7 54 2.3 

Total 775 100 1,549 100 2,324 100 
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Table A2.6: Country of birth 

Country 

Total 

 

1990-99 2000-10 

Number Percentage Number Percentage Number Percentage 

UK & Ireland 330 14.2  123 16.0% 207 13.4% 

Other Europe 236 10.2  98 12.7% 138 9.0% 

USA & Canada 87 3.7  28 3.6% 59 3.8% 

China & HK 302 13.0  125 16.2% 177 11.5% 

India & Sri Lanka 222 9.6  38 4.9% 184 11.9% 

Malaysia 186 8.0  43 5.6% 143 9.3% 

Singapore 88 3.8  19 2.5% 69 4.5% 

Indonesia 118 5.1  24 3.1% 94 6.1% 

Philippines 57 2.5  24 3.1% 33 2.1% 

Japan 42 1.8  10 1.3% 32 2.1% 

Other Asia 155 6.7  58 7.5% 97 6.3% 

Middle East 53 2.3  19 2.5% 34 2.2% 

South Africa & Zimbabwe 89 3.9  27 3.5% 62 4.0% 

Other Africa 20 0.9  5 0.6% 15 1.0% 

South America 27 1.2  10 1.3% 17 1.1% 

New Zealand 261 11.2  96 12.5% 165 10.7% 

Pacific 37 1.6  23 3.0% 14 0.9% 

Missing 14 0.6      

Total 2,324 100  770 100 1,540 100 

 

Table A2.7: Language 

Language Number Percentage 

English 1,060 45.6 

Cantonese 163 7.0 

Mandarin 262 11.3 

Hindi 103 4.4 

Vietnamese 30 1.3 

Spanish 27 1.2 

Arabic 21 0.9 

Italian 19 0.8 

Other 620 26.7 

Don't know/ no answer 19 0.8 

Total 2,324 100 
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Table A2.8: Highest completed educational qualification 

Level 

Total 

 

1990-99 2000-10 

Number Percentage Number Percentage Number Percentage 

To Year 11 94 4.1  36 4.6 58 3.7 

Year 12 200 8.6  85 11.0 115 7.4 

Trade/apprenticeship 54 2.3  22 2.8 32 2.1 

Other TAFE/ Technical 
Certificate 

226 9.7  107 13.8 119 7.7 

Diploma 270 11.6  93 12.0 177 11.4 

Bachelor Degree 887 38.2  278 35.9 609 39.3 

Post-Graduate Degree 557 24.0  143 18.5 414 26.7 

Other/ Decline 36 1.5  11 1.4 25 1.6 

Total 2,324 100  775 100 1,549 100 

 

Table A2.9: Occupations status 

Status 

Total 

 

1990-99 2000-10 

Number Percentage Number Percentage Number Percentage 

Employed 1,539 66.2  511 65.9 1,028 66.4 

Unemployed 152 6.5  52 6.7 100 6.5 

Retired 111 4.8  55 7.1 56 3.6 

Student 154 6.6  34 4.4 120 7.7 

Home duties, or 259 11.1  73 9.4 186 12.0 

Something else 80 3.4  37 4.8 43 2.8 

Don’t know/ decline 29 1.3  13 1.7 16 1.0 

Total 2,324 100  775 100 1,549 100 

 

Table A2.10: Residential location: inner urban, outer urban 

Location 

INNER OUTER Total INNER + OUTER 

N Percentage N Percentage % Percentage 

Sydney 380 50.2 377 49.8 100 32.6 

Melbourne 251 38.1 407 61.9 100 28.3 

Brisbane 146 40.2 217 59.8 100 15.6 

Perth 213 54.3 179 45.7 100 16.9 

Adelaide 97 63.0 57 37.0 100 6.6 

Total 1087 46.8 1237 53.2 100 100. 
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Appendix 3: Perceptions of Australia, Recent Arrivals Survey and 

Longitudinal Survey of Immigrants to Australia compared 

Table A3.1: Top Ten things liked about Australia: Recent Arrivals Survey, Longitudinal Survey of Immigrants in Australia, by 
year of arrival, single and multiple response (percentage) 

Response 

Recent 
arrivals 

1990-1999 

Recent 
arrivals 

2000-2010 

Recent 
arrivals 

1990-1999 

Recent 
arrivals 

2000-2010 

LSIA 2 
(Wave 1) 
arrived 

1999-2000 

LSIA 2 
(Wave 2) 
arrived 

1999-2000 

First 
choice 

First 
choice 

Response 
1-3 

Response 
1-3 

Multiple 
response 

Multiple 
response 

The people/caring people/ hospitable 3 3 13 16 33 36 

Weather/ climate 7 9 29 31 32 33 

Clean environment/cleanliness/ no pollution 4 8 21 26 17 16 

Lifestyle/ way of life/ outdoor lifestyle 23 24 53 54 17 20 

Education system/enjoyed school/ quality of 
education (recent arrivals + opportunity for 
children) 

6 6 23 23 13 15 

Human rights/ freedom (recent arrivals + 
peaceful, democracy) 

18 12 45 35 13 15 

A good job/ employment/ job opportunities     12 11 

Cost of living/ standard of living 16 18 44 47 11  

Geography of the country/ beautiful/ scenery/ 
places to visit 

8 9 30 32 11 19 

Safer/ not as much crime/ lack of crim     11  

Environment/ peaceful environment      18 

Quality of life/ better life for family      14 

The beach       

Family/ friends are there/ close by 8 4 18 10   

Multiculturalism/ Cultural diversity 5 6 20 20   

Nothing 0 1 2 4    

 

Source: Department of Immigration and Border Protection, Summary of findings for LSIA 2, 
http://www.immi.gov.au/media/research/lsia/tables/settlement_g.pdf;  LSIA 3, http://www.immi.gov.au/media/research/lsia3/_pdf/things-

most-liked-about-australia.pdf 

http://www.immi.gov.au/media/research/lsia/tables/settlement_g.pdf
http://www.immi.gov.au/media/research/lsia3/_pdf/things-most-liked-about-australia.pdf
http://www.immi.gov.au/media/research/lsia3/_pdf/things-most-liked-about-australia.pdf
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Table A3.2: Top Ten things disliked about Australia: Recent Arrivals Survey, Longitudinal Survey of Immigrants in Australia, 
by year of arrival, single and multiple response (percentage)  

Response 

Recent 
arrivals 
1990-99 

Recent 
arrivals 
2000-10 

Recent 
arrivals 
1990-99 

Recent 
arrivals 
2000-10 

LSIA 2 
(Wave 1) 

LSIA 2 
(Wave 2) 

First 
choice 

First 
choice 

Response 
1-3 

Response 
1-3 

Multiple 
response 

Multiple 
response 

Cost of living/ (recent arrivals + cost of housing) 24 23 67 65   

Taxation too high 20 19 57 49 5 6 

Hard to find job in my profession 4 7 13 20   

High unemployment/ no jobs 2 3 12 13 5 4 

Government policies/ The laws of the country/ 
Politics 

13 7 37 26   

Transport system (recent arrivals = public 
transport ) 

6 4 24 19   

Racism and discrimination against immigrants 17 17 40 43 3 4 

Family and/or friends not here 7 14 21 36 7  

Nothing 4 3 14 12 32 30 

Weather/ climate 2 2 5 7 7 9 

Find language difficult/ communication is difficult     5  

Drugs/ gambling prevalent in society     5 6 

Too isolated/ remote     4 5 

Too many insects and bugs and other pests     2  

Other social attitudes n.e.c      8 

Crime/ too much crime/ should do more about 
crime 

     6 

Source: Department of Immigration and Border Protection, Summary of findings for LSIA 2, 
http://www.immi.gov.au/media/research/lsia/tables/settlement_g.pdf;   LSIA 3, http://www.immi.gov.au/media/research/lsia3/_pdf/things-
most-liked-about-australia.pdf 

Table A3.3: Satisfaction with life in Australia: Recent Arrivals, Longitudinal Survey of Immigrants in Australia, by year of 
arrival  

Response 
Recent arrivals 
Arrived 1990-99 

Recent arrivals 
Arrived 2000-10 

LSIA 1 (Wave 2) 
Arrived 1993-95 

LSIA 2 (Wave 2) 
Arrived 1999-2000 

Very satisfied 33 26 36 41 

Satisfied 51 53 53 52 

Sub-total – ‘very satisfied’ or ‘satisfied’ 84 79 89 93 

Neither satisfied or dissatisfied 10 15 10 5 

Dissatisfied 4 4 1 0 

Very Dissatisfied 1 2 0 1 

No opinion 1 1 0 1 

Source: Department of Immigration and Border Protection, Summary of findings for LSIA 2, 
http://www.immi.gov.au/media/research/lsia/lsia06_10.htm 

 

http://www.immi.gov.au/media/research/lsia/tables/settlement_g.pdf
http://www.immi.gov.au/media/research/lsia3/_pdf/things-most-liked-about-australia.pdf
http://www.immi.gov.au/media/research/lsia3/_pdf/things-most-liked-about-australia.pdf
http://www.immi.gov.au/media/research/lsia/lsia06_10.htm
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Appendix 4: Factor Analysis 

Pattern Matrix
a
 

 

Component 

1 2 3 4 5 

Q11 BELONGING .865     

Q12 PRIDE .846     

Q13 SATISFIED .735     

Q17 PERSONAL VIEWS - I see myself as an Australian .666     

Q17 PERSONAL VIEWS - I see myself as part of my local community in 

Australia 
.521 .435    

Q22 LEVEL OF HAPPINES .434   .374  

Q17 PERSONAL VIEWS - I see myself as a person who identifies with 

my country of birth 
 .717    

Q17 PERSONAL VIEWS - I see myself as a world citizen  .591    

Q17 PERSONAL VIEWS - I see myself as a member of my religious 

group 
 .518 -.343 .308 -.391 

Q17 PERSONAL VIEWS - I just see myself as an individual  .424   .362 

Q28 CRIME   -.737   

Q27 SAFETY   .689   

Q8xQ9 LOW INCOMES AND ECONOMIC OPPORTUNITY - People 

living on low incomes in Australia receive enough financial support from 

the government 

   .777  

Q10 FINANCIAL SITUATION    .660  

Q8xQ9 LOW INCOMES AND ECONOMIC OPPORTUNITY - Australia 

is a land of economic opportunity where in the long run, hard work 

brings a better life. 

   .537  

Q29 DISCRIMINATION   -.310  .674 

Q25 UNPAID VOLUNTARY ACTIVITY     .554 

Extraction Method: Principal Component Analysis.  

Rotation Method: Oblimin with Kaiser Normalization. 

a. Rotation converged in 12 iterations. 

The Identity Scale Cronbach’s Alpha is 0.823. 
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Appendix 5: Questions included in discrimination and sense of safety 

scale  

The scale comprises five questions, with weighting indicated below. 

Q23 People in my local area (that is, within 15 to 20 minutes walking distance of where I live) are willing to help their 
neighbours. 

Q24 My local area is a place where people from different national or ethnic backgrounds get on well together. 

 
Strongly 

agree 
Agree 

Neither 
agree/ 

disagree 
Disagree 

Strongly 
disagree 

Don’t 
know 

Decline 
to answer 

Insert Q23 text 1=0 2=0 3=1 4=3 5=5 6=0 7=0 

Insert Q24 text 1=0 2=0 3=1 4=3 5=5 6=0 7=0 

 

Q27. And now turning to another issue, your sense of personal safety.   How safe do you feel walking alone at night in your 
local area? Would you say you feel…  

 Safe 
Fairly 
safe 

Neither 
safe nor 
unsafe 

A bit 
unsafe 

Very 
unsafe 

Never walk 
alone at 

night 

Don’t 
know 

Decline to 
answer 

Q27 1=0 2=0 3=1 4=3 5=5 6=1 7=0 8=0 

 

Q28. Thinking about all types of crime in general, how worried are you about becoming a victim of crime in your local area? 
Would you say you are…  

 
Very 

worried 
Fairly 

worried 
Not very 
worried 

Not at all 
worried 

Don’t 
know 

Decline to 
answer 

Q28 1=5 2=3 3=1 4=0 5=0 6=0 

 

Now thinking about any discrimination you may have personally experienced.  

Q29 DISCRIMINATION  

Q29. Have you experienced discrimination because of your skin colour, ethnic origin or religion over the last 12 months?  

1. Yes   1= 5 

2. No   2= 0 

3. Decline to answer 3=0  
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