
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Flying high after 
change in direction  
    Tom Mann 

Course graduated from: BSc majoring in 
science and mathematics, LLB 

Year of Graduation: 2011 

Job: Associate Consultant Bain & Company 

Career: air traffic controller, more study, then 
Bain & Company 

Reflection: “Science provides a really strong 
and robust way of solving problems, the ability 
to think of and articulate answers and develop 
ways of testing them.” 

   

“At the end of uni this 
wouldn’t have been 
something I thought I’d do 

but I’m really happy with it.”   

Tom Mann grew up interested in aircraft, so interested 

that he deferred a course in biomedical science at 

Monash in 2005 to follow a dream of working in 

aviation. 

But after training for a year as an air traffic controller, 

and working for 18 months at Melbourne Airport, Mann 

decided that it wasn’t for him. He thrives on constant 

challenges and found the work repetitive. 

Return to Monash yields rewards 

He returned to Monash and switched to psychology 

and mathematics, added a law degree and ended up 

working in a job he never expected he would do but 

which he loves. 

Mann is an associate consultant with global 

management consulting firm Bain & Company, helping 

to find solutions to problems faced by business, 

governments and not-for-profit organisations here and 

overseas.  

“I get bored pretty quickly but there are different 

problems every day here – it keeps me interested,” 

says Mann. 

“One of the really cool things about the work we do is 

that we only work on big problems – the top one or two 

problems that a company is facing,” he says.  

Mann has been at Bain’s for two years, during which 

time he has completed 10 projects, worked for three 

months in Manilla and been on an internal transfer to 

the company’s Boston headquarters for six months.  

He worked in Manilla for a client on a pilot project to 

improve customer service in its call centre, listening to 

feedback on the lines.  

New challenges part of the job 

The company was later recognised for “exceptional 

customer service” and the model Mann developed was 

used in other offshore call centres, which was 

rewarding, he says.  

In another case, Mann researched a company that a 

private equity client was interested in acquiring. He has 

also worked on growth strategies for iconic Australian 

brands. 

 

Psychology gives an extra edge 

“At the end of uni this wouldn’t have been something I 

thought I’d do but I’m really happy with it,” he says. “I 

was surprised at how useful science was. What I learnt 

in the degree comes up every day.  

“Psychology teaches you how to implement change in 

an organisation, what motivates employees, what 

empowers them and helps them to accept change.” 

He says his employers appreciate a scientific approach 

to solving problems such as beginning each case with a 

hypothesis. 

 


