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A
Standard


B
Compliance Requirements
All recruitment of students for study in courses offered to international students by Monash University and Monash College Pty Ltd (MCPL)  must be carried out in accordance with the obligations and limitations imposed by the ESOS Act  and National Code. In particular, students are provided with information which will enable them to make informed decisions about studying at Monash.

1. Standard 2.1 Information to be provided to students pre accepting them 
Information to prospective international students at Monash is provided by Marketing and Student Recruitment, International Admissions, Faculties, Monash College Group and Monash Research Graduate School (MRGS). Monash must ensure that the required information is provided to students before accepting them for study and that agents acting on behalf of Monash have up-to-date course information and stock. 
DEST, in its explanatory guide state the following: “The intent of this standard is to ensure students are provided with information which will enable them to make informed choices about their study options in Australia.  This information should result in students’ study experiences in Australia matching the expectations established during the recruiting phase.  Students need to know about the ESOS legislative framework, the security it affords them and how to avail themselves of its consumer protections should the need arise.  The standard also aims to ensure students are only offered places in courses for which they have appropriate skills and experience”

International Admissions, Faculties and Monash College must ensure that the following information is provided prior to accepting a student for enrolment:

· The availability of course credit
 

· The modes of study through which the course may be offered.

· The grounds on which the student’s enrolment may be deferred, suspended (including intermitted) or cancelled. As a guide the information contained in this statement of ‘grounds’ must include involuntary grounds of APC, Fee and other non payments leading to invalidation, health, discipline, discontinuation for not completing the enrolment questionnaire under HESA legislation. It should also include voluntary grounds of deferment and intermission. This information is available in SRG and on the WEB

· A description of the ESOS framework prior to enrolment.

· Indicative course related fees, including the potential for fees to change.

· Relevant information on accommodation options.

· Schooling obligations and options for school aged-dependants, including that school fees may be incurred.

2. Standard 2.2 Documented procedures for the assessment of qualifications, experience and English language proficiency 

Organisational Units that assess qualifications, experience and English language proficiency- International Admissions, Faculties, MRGS and MCPL- must have documented procedures in place for making these assessments. Minimum entrance requirements are outlined in the UG/PG course guide & International supplement and in the VTAC guide.

3. Evidence of compliance
DEST have advised in its explanatory guide that to demonstrate compliance the following evidence should be available:

· Samples of the information provided to students prior to enrolment – including either printed copies of the information about the ESOS framework or a link to the relevant part of the DEST website

· A copy of documented procedures for assessing students’ qualifications, experience and English language proficiency.  All staff responsible for implementing the procedures should have easy access to the procedures documents.

From a Monash perspective the following is also recommended:
· Faculty, MCG, International Admissions and MRGS record of ESOS training

· Build into performance management attendance at required ESOS training

C
 Compliance Obligations


International Admissions 
1. Ensure that students have been provided with the information specified in standard 2.1 prior to accepting students

2. Ensure that procedures are in place which have been implemented for the assessment of qualifications, experience and English language proficiency

3. Ensure that work instructions are in place for checking  and updating information to be provided to students and for providing that information to prospective students
4. Provide information about English language requirements/bridging courses in offer letters as required 

5. Ensure that Admissions staff engaged in recruitment activity are fully trained in the requirements of the ESOS Act
6. Ensure that all new staff have attended SDU ESOS training in the first 6 months of the commencement of their role and completed the ISANA on line training. 

2. 
Student Recruitment 

1. Ensure that staff engaged in recruitment activity are fully trained in the requirements of the ESOS Act 

2. Ensure that all new staff have attended SDU ESOS training in the first 6 months of the commencement of their role and completed the ISANA on line training 

3. Ensure that all offshore agents have completed the ISANA on line training.

4. Ensure that all agents have up to date course information and stock

3. 
Faculty

1. Ensure that web sites contain accurate information about course content and duration, qualifications on offer, modes of study and assessment methods

2. Ensure that staff engaged in recruitment activity are fully trained in the requirements of the ESOS Act

3. Ensure that all new staff have attended SDU ESOS training in the first 6 months of the commencement of their role and completed the ISANA on line training within the first month of the commencement of their role
4. 
Monash College Group

1. Ensure that web sites contain accurate information about course content and duration, qualifications on offer, modes of study and assessment methods

2. Maintain a data base of course offerings which details the percentage of on line study for each CRICOS registered course

3. Ensure that staff engaged in recruitment activity are fully trained in the requirements of the ESOS Act

4. Ensure that all new staff have attended SDU ESOS training in the first 6 months of the commencement of their role and completed the ISANA on line training within the first month of commencement

D
 Monash Documentation
Policies

· Admissions policy: http://www.policy.monash.edu/policy-bank/academic/education/admissions/admission-policy.html 

· English Language Requirements Policy and Procedures:  http://www.policy.monash.edu/policy-bank/academic/education/admissions/english-language-requirements-policy.html
Procedures

· International Admissions, Faculty and MRGS procedures for assessing prospective student’s qualifications, experience and English language proficiency (See Standard 2.2). (To be referred to Coursework Admissions and Scholarships Committee – see Kai Jensen)
· Current and accurate information regarding:
the requirements for acceptance into a course, including the minimum level of English language proficiency, educational qualifications or work experience required and whether course credit may be applicable (see 2.1a) (to be referred to Publications Committee for consideration for inclusion in the UG and PG Handbooks

Business rules

Guidelines

See ‘Compliance Requirements’

Other documentation

Ask Monash
Provides link to DEST description of ESOS framework
Web sites

Link to DEST description of ESOS framework

· English Language Requirements (Plain English version) http://www.adm.monash.edu.au/admissions/undergrad/entry-requirements/2006prior-english-requirements.html

Offer letters

Link to DEST description of ESOS framework

Pro forma statement to be included in offer letter or offer pack
Concerning grounds upon which enrolment may be deferred, cancelled or suspended
Work instructions

· International Admissions work instructions for checking and updating accuracy of information to be provided to students

Committees

· Publications Committee

Forms

· Course transfer form to include a reference to fee changes for students transferring courses internally

National Code 


Standard 2 – Student engagement before enrolment





Outcome of Standard 2


Registered providers recruit students in an ethical and responsible manner and provide information that enables students to make informed decisions about studying with the registered provider in Australia. Registered providers ensure students’ qualifications, experience and English language proficiency are appropriate for the course for which enrolment is sought.





2.1 Prior to accepting a student, or an intending student, for enrolment in a course, the registered provider must provide, in print or through referral to an electronic copy, current and accurate information regarding the following:


a. 	the requirements for acceptance into a course, including the minimum level of English language proficiency, educational qualifications or work experience required and whether course credit may be applicable


b. 	the course content and duration, qualification offered if applicable, modes of study and assessment methods


c. 	campus locations and a general description of facilities, equipment, and learning and library resources available to students


d. 	details of any arrangements with another registered provider, person or business to provide the course or part of the course


e.  	indicative course-related fees including advice on the potential for fees to change during the student’s course and applicable refund policies


f.  	information about the grounds by which the student’s enrolment may be deferred, suspended or cancelled


g.  	a description of the ESOS framework made available electronically by DEST, and


h.  	relevant information on living in Australia, including:


i.  	indicative costs of living


ii.	accommodation options, and


iii. 	where relevant, schooling obligations and options for school-aged dependants of intending students, including that school fees may be incurred.





 2.2 The registered provider must have documented procedures in place, and implement these procedures to assess whether the student’s qualifications, experience and English language proficiency are appropriate for the course for which enrolment is sought











ESOS Act


s. 83(2)


Severe sanctions can be imposed where the minister believes a provider has engaged in misleading or deceptive conduct in connection with the recruitment of overseas students or intending overseas students 











� Further advice to be provided on correct ‘credit’ terminology


� � Links to be provided
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