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Standard
   
B
Compliance Requirements
The purpose of this standard is to ensure that where providers have responsibility for approving the accommodation and welfare arrangements for students under the age of 18, that these arrangements are appropriate. Under ESOS and visa requirements a parent, a nominated suitable relative or an education provider must be responsible for the welfare of younger international students while in Australia. If a parent or suitable relative is not in Australia, the education provider must take responsibility.

1. Standard 5.1 Obligations of providers where taken on responsibility for approving accommodation and welfare arrangements 

Where Monash has responsibility for approving the accommodation and welfare arrangements of a student under age 18 it needs to nominate both the start and end date for which it accepts responsibility. (5.1(a))The default end date is the period of the CoE plus 7 days. 
The following arrangements have been negotiated.  For MUFY students proceeding to Monash University, MUFY will accept responsibility until 2 weeks before commencement at Monash. MU will take responsibility from that date. The same arrangement will apply to Monash College. It should be noted that most MUFY students will return home before commencing their course at MU

In addition Monash must advise DIAC of the approval using the CAAW form on PRISMS. (5.1(b))

Standard 5.1 also specifies (5.1©)that there must be documented procedures for checking the suitability of a student’s support, accommodation and welfare arrangements. See D ‘Other documentation’ for a list of these procedures. DEST advice on this issue is as follows: “Documented procedure that outlines the end to end process involving the recommendation, assessment and approval of an accommodation and welfare arrangement. This should include a review process and if necessary, the termination of the arrangement” In addition, procedures for contacting parents or legal guardians must be in place [to be written].
Finally, procedures must be in place (5.1(d)) for advising DIAC of any change of arrangements. International Student Services have the responsibility for approving these changes and for advising DIAC. A Business practice has been developed by ISS for approving the arrangements and for advising DIAC (See D Documentation under Business Rules) .
2. Standard 5.2 Responsibility where period of visa covers multiple courses 
Special arrangements must be in place where a student is undertaking multiple courses during the period of the visa. Examples are MUELC students enrolling in Monash College and then Monash University or Monash College students also planning enrolment in a degree course at Monash. The provider with whom ‘the student is currently enrolled’ has the responsibility for approving the arrangements during the ‘nomination period’ (standard 5.2) See also discuss above concerning arrangements during the ‘gap’ between courses.
3. Standard 5.3 Responsibility for checking the suitability of arrangements where a student’s enrolment is terminated, suspended or cancelled
In these circumstances Monash has continued responsibility for checking the suitability of arrangements. Monash will do this by advising the care giver of the student change of status, and by seeking confirmation about the regularity of contact with the student. In addition, the Care Giver will be requested to follow standard protocols in contacting Monash should a serious issue concerning the student’s welfare arise.  

Evidence of compliance
To ensure compliance, the following evidence and records must be retained: 
· Evidence of arrangement with other providers where package of courses being undertaken

· Records of reports being run of student’s accommodation and checks being made against approved arrangements

· Records of decisions being made concerning change of approval requests

· Records of communication with Care-Givers

· Record of annual review and outcome of Care Giver Arrangements

C
 Compliance Obligations


International Admissions
1. Approve accommodation and welfare arrangement and issue CAAW for under 18 students commencing their study at MC and MU according to established procedure at: http://www.monash.edu/international/withoffer/u18/ 
2. Approve change of arrangements requests for newly enrolling students prior to enrolment. See website above.

International Student Services (ISS)
1. Run Monash Reporting System (MRS) ‘Students by Age’ report at least twice per semester to monitor student address and requests for change of arrangements

2. Approve change of arrangement requests from continuing (ie post enrolment) Under 18 students according to ISS work instructions
3. 
4. Contact each newly enrolling international student under the age of 18 each semester and advise them of support available and procedures for changing arrangements
5. Contact care giver should there be any issues of concern

Monash College Pty Ltd (MCPL)
1. Run the MC Under 18 report  at least twice per trimester to monitor student address and requests for change of arrangements

2. Approve change of arrangement requests from continuing Under 18 students according to established procedure at: http://www.monash.edu/international/withoffer/u18/ 

3. 
4. Contact each newly enrolling international student under the age of 18 each semester and advise them of support available and procedures for changing arrangements
5. Contact care giver should there be any issues of concern

Homestay Accommodation Services (HAS)

1. For students registered with Homestay Accommodation Services (HAS), contact Homestay family within first week of arrival to check on student settling in 

Enrolments Unit (ESOS)
1. Co-ordinate annual review of Care Givers

2. Co-ordinate overall policy and procedural framework for Under 18 students 
D
Monash Documentation
Policies

Procedures

· Monash procedure that outlines the ‘end to end process’ involving the recommendation, assessment and approval of an accommodation and welfare arrangement. This should include a review process (including monitoring arrangements) and if necessary, the termination of the arrangement. Also, procedures for contacting parents or legal guardians 5.1(c ) [to be reviewed]
· Monash procedure to effect appropriate communication with other providers as to dates of transfer of the responsibility of a student’s support, welfare and accommodation arrangements. (5.2) [to be developed]
· Monash procedure to follow a student’s support, welfare and accommodation arrangements in the event of Monash terminating, suspending or cancelling a student’s enrolment until another provider takes over responsibility or the student leaves Australia, or other suitable arrangements are made (5.3). [to be developed]
Business Rules

· Monash business practice (administered by International Admissions) for nominating dates via PRISMS (CAAW letter) for which each provider will take responsibility for the student.( 5.1(a)) [to be developed]
· International Admissions business practice for checking the suitability of a student’s support, welfare and accommodation arrangements, for approving  the arrangements and for advising DIAC) via PRISMS  5.1(b)) [to be developed]
· Monash business practice (ISS/MC) to advise DIAC of change of arrangements (5.1(d)) 
· Monash business practice co-ordinated by Enrolment Unit for  undertaking annual review of approved Monash Care Givers [to be developed]
Guidelines

As outlined in ‘B Compliance Requirements’

Other Documentation

Documents

· Application to be a recommended care giver: http://www.monash.edu/international/aboutmonash/caregiver/
· Guide for students who are under 18: http://www.monash.edu/international/withoffer/u18/
· Monash approved care givers: http://www.monash.edu.au/international/withoffer/u18/micaregiver/
· PRISMS pro forma documents Confirmation of Appropriate Accommodation and Welfare (CAAW) letter

Agreements

· Agreements with providers regarding the scope of responsibility for welfare arrangements if package courses are offered [to be developed]
MRS Reports (ESOS folder)
· Students by Age
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Outcome of Standard 5


Where students under the age of 18 are not being cared for in Australia by a parent or suitable nominated relative, registered providers ensure the arrangements made to protect the personal safety and social well-being of those students are appropriate.





5.1 Where the registered provider has taken on responsibility under the Migration Regulations for approving the accommodation, support and general welfare arrangements for a student who has not turned 18, the registered provider must:


a. nominate the dates for which the registered provider accepts responsibility for approving the student’s accommodation, support and general welfare arrangements using the specified PRISMS pro forma letter


b. advise DIAC in writing of the approval using the specified PRISMS pro forma letter


c. have documented procedures for checking the suitability of the student’s accommodation, support and general welfare arrangements, and


d. advise DIAC as soon as possible in the event that the under 18 year old student has changed his or her living arrangements or the registered provider no longer approves of the arrangements for the student using the specified PRISMS pro forma letter.





5.2 Where Standard 5.1 applies and the student is under 18 with a student visa that covers multiple courses, the registered provider with whom the student is currently enrolled is responsible for approving arrangements for the student’s accommodation, support and general welfare during that nominated period.





5.3 Where Standard 5.1 applies and the registered provider terminates, suspends or cancels the enrolment of the student, the registered provider must continue to check the suitability of arrangements for that student until:


a. the student is accepted by another registered provider and that registered provider takes over responsibility for approving the student’s accommodation, support and general welfare arrangements


b. the student leaves Australia


c. other suitable arrangements are made that satisfy the Migration Regulations, or


d. the registered provider reports under Standard 5.1.d that it can no longer approve of the arrangements for the student
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