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A
Standard
B
Compliance Requirements
Standard 6 lays down specific responsibilities concerning student support services. Support services and orientation programs must be available to all students to help them to adjust to study in Australia and understand the cultural and educational environment they are entering. 
1. Standard  6.1 Age and culturally appropriate orientation program 
The orientation provided to students must, at a minimum, contain the prescribed elements, as outlined in standard 6.1.  That is, information concerning student support services, legal services, emergency and health services, facilities and resources, complaints and appeals processes, and any student visa condition relating to course progress and/or attendance as appropriate
2. Standard 6.2 Assistance and access to services to assist students meet course requirements and maintain attendance 
Where student are facing difficulty with either attendance or course progression requirements, services must be in place which students are able to access providing help in this area.
3. Standard 6.3 Opportunity for students to access welfare-related support services 
These services must be provided at no additional cost to the student. Staff advising international students should have a good understanding of services including Counselling, Chaplaincy, Financial advice and Accommodation so that appropriate referrals can be made..
4. Standard 6.4 Documented critical incident policy and procedure  
A documented critical incident policy needs to be and is in place (see D Monash Documentation) If a student is involved in an accident, seriously injured or in some other way is involved in a critical incident, clear protocols need to be in place for the management of the incident. Student support staff in particular need a clear understanding of this policy. 
5. Standard 6.5 Official point of contact 

The official points of contact for the purposes of this standard are for Monash University found at [    ] and Monash College Pty Ltd   [     ]
6. Standard 6.6 Sufficient student support personnel 
Student support personnel need to be sufficient  to meet the needs of students DEST have recommended in their explanatory guide that it should be ‘incorporated into the student support policy what would be considered as appropriate in relation to the minimum support requirements’ and that these should be ‘confirmed with local authorities the minimum requirements of state/territory law’

7. Standard 6.7 Awareness of obligations under the ESOS framework 
Staff interacting with international students must be trained in ESOS. A record of annual training undertaken by student support staff needs to be kept and staff at a minimum must attend an annual refresher provided by Monash
8. Evidence of compliance
DEST has also advised that to demonstrate compliance the following evidence should be available:

· Policy and/or procedure that supports relevant staff understanding of the ESOS Act and their obligations under it.

· Evidence that student support services are not limited to academic issues
· Free and easily accessible information directing students to any available support services 

· Evidence that staff are aware of and understand the Critical Incident Policy

· Incorporated within staff handbooks and induction training, information regarding the ESOS responsibilities of the provider and of staff who interact with international students

From a Monash perspective, the following is required 

· Copies of Orientation programs for all campuses that demonstrate provision of minimum requirements as outlined in standard 6.1 

· Ensure that all new staff complete the online ISANA training and the SDU ESOS training

· Keep records of attendance at SDU ESOS training and completion of ISANA training for new staff

C
 Compliance Obligations

1. 
International Student Services (ISS)
1. In conjunction with relevant organizational units within the University, to provide an ‘age and culturally appropriate orientation program’ for all incoming students that satisfies standard 6.1 and outlines the rules, expectations, facilities and services and assistance available to facilitate  a smooth transition into life in Australia
2. Ensure the University Critical Incident Policy is understood by ISS staff
3. To provide opportunity for students to access welfare related services and services designed to assist students in meeting course requirements and maintaining their attendance.

4. Liaise with Faculties, Study Abroad, Orientation Unit and Orientation Committee concerning provision of Orientation program

5. Ensure that all new ISS staff have attended SDU ESOS training in the 1st 6 months of the commencement of their role and completed the ISANA online tutorial within  the first month of commencement of their role


Orientation Unit

1. In conjunction with relevant organizational units within the University,  to provide an ‘age and culturally appropriate orientation program’ for all incoming students that satisfies standard 6.1 and outlines the rules, expectations, facilities and services and assistance available to facilitate  a smooth transition into life in Australia
2. Liaise with ISS, Faculties, Orientation Committee and Monash Abroad concerning provision of Orientation program

Faculties
1. In conjunction with relevant organizational units within the University to provide an ‘age and culturally appropriate orientation program’ for all incoming students that satisfies standard 6.1 and outlines the rules, expectations, facilities and services and assistance available to facilitate  a smooth transition into life in Australia
2. To provide opportunity for students to access welfare related services and services designed to assist students to meet course requirements and maintain their attendance (if applicable)
3. Liaise with ISS, Orientation Unit, Orientation Committee and Monash Abroad concerning provision of Orientation program

4. Ensure that all new faculty staff have attended SDU ESOS training in the 1st 6 months of the commencement of their role and completed the ISANA online tutorial within  the first month of commencement of their role

Monash Research Graduate School (MRGS)

1. In conjunction with relevant organizational units within the University to provide an ‘age and culturally appropriate orientation program’ for all incoming students that satisfies standard 6.1 and outlines the rules, expectations, facilities and services and assistance available to facilitate  a smooth transition into life in Australia
2. To provide opportunity for students to access welfare related services and services designed to assist students to meet course requirements and maintain their attendance (if applicable)
3. Liaise with ISS, Orientation Unit, Orientation Committee and Monash Abroad concerning provision of Orientation program

4. Ensure that all new MRGS staff have attended SDU ESOS training in the 1st 6 months of the commencement of their role and completed the ISANA online tutorial within  the first month of commencement of their role


Monash College Pty Ltd (MCPL)
1. Provide an age and culturally appropriate orientation program for all incoming students that satisfies standard 6.3 and outlines the rules, expectations, facilities and services and assistance available to facilitate  a smooth transition into life in Australia
2. Ensure that a Critical Incident Policy is in place and understood by MCG staff
3. Provide opportunity for students to access welfare related services and services designed to assist students in meeting course requirements and maintaining their attendance.

4. Ensure that all new MCG staff have attended SDU ESOS training in the 1st 6 months of the commencement of their role and completed the ISANA online tutorial within  the first month of commencement of their role


Monash Abroad

1. Provide an age and culturally appropriate orientation program for all incoming students that satisfies standard 6.1 and outlines the rules, expectations, facilities and services and assistance available to facilitate  a smooth transition into life in Australia
2. Liaise with ISS, Orientation and Transition Unit and Faculties concerning provision of Orientation program

3. Ensure that all new Monash Abroad staff have attended SDU ESOS training in the 1st 6 months of the commencement of their role and completed the ISANA online tutorial within  the first month of commencement of their role


Facilities and Services
1. Ensure the University Critical Incident policy meets ESOS requirements

Human Resources

1. Ensure that induction material for new Monash staff contains ESOS information and is updated annually
Monash University Library (MUL)

1. Liaise with ISS, Orientation Committee and Faculties concerning provision of an ‘age and culturally appropriate orientation program’ for all incoming students that satisfies standard 6.1 and outlines the rules, expectations, facilities and services and assistance available to facilitate a smooth transition into life in Australia.
2. Ensure the University Critical Incident Policy is understood by Library learning skills staff.
3. Provide opportunities for students to access learning support services designed to assist students in meeting course requirements and maintaining their attendance (standard 6.2).

4. Ensure that all new Library learning skills staff have attended SDU ESOS training in the 1st 6 months of the commencement of their role and completed the ISANA online tutorial within  the first month of commencement of their role

D
Monash Documentation
Policies

· Critical Incident Policy (Std 6.4)– Monash has a Crisis Management Recovery Plan (http://www.adm.monash.edu.au/cmr/background.html - the CMR Manual is only available to CMR Team members)
Procedures

· Critical Incident procedure (Std 6.4) – Monash has a ‘Procedures for hazard and incident reporting, investigation and recording' at: http://adm.monash.edu.au/ohse/assets/docs/procedures/incident-report.pdf
· Monash could develop a procedure for handling minor incidents 
· For reviewing and improving the orientation package each year to ensure its accuracy and that it will meet the needs and expectations of international students

Business Rules
Guidelines

As outlined in ‘B Compliance Requirements’
Other Documentation

· Sufficient student support personnel to meet the needs of the students 
Standard 6 – Student support services





Outcome of Standard 6


Registered providers support students to adjust to study and life in Australia, to achieve their learning goals and to achieve satisfactory progress towards meeting the learning outcomes of the course.





6.1 The registered provider must assist students to adjust to study and life in Australia, including through the provision of an age and culturally appropriate orientation programme that includes information about:


a. student support services available to students in the transition to life and study in a new


environment


b. legal services


c. emergency and health services


d. facilities and resources


e. complaints and appeals processes, and


f. any student visa condition relating to course progress and/or attendance as appropriate.





6.2 The registered provider must provide the opportunity for students to participate in services or provide access to services designed to assist students in meeting course requirements and maintaining their attendance.





6.3 The registered provider must provide the opportunity for students to access welfare-related support services to assist with issues that may arise during their study, including course progress and attendance requirements and accommodation issues. These services must be provided at no additional cost to the student. If the registered provider refers the student to external support services, the registered provider must not charge for the referral.





6.4 The registered provider must have a documented critical incident policy together with


procedures that covers the action to be taken in the event of a critical incident, required follow up to the incident, and records of the incident and action taken.





6.5 The registered provider must designate a member of staff or members of staff to be the official point of contact for students. The student contact officer or officers must have access to up-to date details of the registered provider’s support services.





6.6 The registered provider must have sufficient student support personnel to meet the needs of the students enrolled with the registered provider.





6.7 The registered provider must ensure that its staff members that interact directly with students are aware of the registered provider’s obligations under the ESOS framework and the potential implications for students arising from the exercise of these obligations.
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