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A
Standard

B
Compliance Requirements
Standard 7 requires providers to assess applications for transfer within the first six months (defined as calendar months) of the student’s principal
 course. This means that any student wishing to transfer at any time prior to the completion of the first 6 months of their principal course (including enrolment in a preliminary course or courses) must apply for a Release letter. Previously, transfer requests were a DIAC responsibility in that students had to apply for a new student visa if they sought to transfer from one provider to another within the first 12 months of the student’s principal course. Now, it is a provider responsibility to assess and decide on transfer requests. 
Incoming students

1. Standard 7.1 Not knowingly enrol a student in the first 6 months of their primary course 
This standard specifies the circumstances when a student can transfer from one registered provider to another in the first 6 months of their principal course. The circumstances are limited but the key exception concerns the provision of a letter of Release. 
Students applying to study at Monash who are enrolled with another provider must not be offered a Course of study at Monash unless the student provides a copy of their Release letter from their existing provider to Monash (International Admissions).  Both the application for admission form and PRISMS must be checked to determine whether the student is in the first 6 months of their principal course. 
Outgoing students

2. Standard 7.2 Documented student transfer request assessment policy and procedure 
For existing Monash students seeking to transfer within the 1st 6 months of their principal course Monash must assess the application according to its course transfer request policy and procedure. See D Documentation for information about this policy and procedure. A release letter can only be granted if the student seeking transfer provides evidence of an Offer at the new provider. 
3. Standard 7.3 Students under age 18 
Additional requirements apply to students under the age of 18. Monash must seek approval from the student’s parents or legal guardian and where the student is not staying with a parent or suitable relative in Australia, evidence must be provided by the student that the new provider accepts responsibility for approving the student’s accommodation and welfare arrangements.
4. Standard 7.4 Letter of release must be issued at no cost to the student.
5. Standard 7.5 Where release letter is not provided written reasons for the refusal must be provided and the student informed of their appeal rights

Provision for providing reasons for the decision where there is a refusal is outlined in the International Student Transfer between Registered Providers Procedures
 [in draft form]
6. Standard 7.6 Maintain records of transfer requests
The record of transfer request records is to be kept on central student filing.

7. Evidence of compliance
DEST have advised in their explanatory guide that compliance requirements include:

· requests from students for a letter of release eg a provider’s  request for release form

· the assessment of  the request eg the provider’s  decision written on the request form

· a copy of the letter informing the student of the decision and reasons if the student is refused

· if there is an appeal, evidence consistent with the provider’s appeal processes outlined in standard 8

· if the student is under 18, written confirmation that the student’s parent or legal guardian supports the transfer

· if the student is under 18 and is not being cared for in Australia by a parent or suitable nominated relative, a valid enrolment offer confirming that the registered provider will accept that responsibility for approving the student’s accommodation, support and general welfare arrangements as per standard 5.

In addition, examples of compliance could include:
· Marketing procedure referencing recruiting staff responsibility in relation to standard 7
· Transfer request policy and procedure including check for receiving transferring students

· Sample of valid enrolment offer letter

C
 Compliance Obligations


International Admissions
1. If students are transferring from another provider, check PRISMS (and Monash documentation eg Application form)  to determine whether student is in the first 6 months of their principal course and sight release letter before issuing a CoE  (enrolling)
 the student
2. Assess transfer request applications for pre enrolment students according to the Monash transfer request policy and procedure
3. Issue a release letter or refusal of release according to the Monash policy
· File  a copy of the Release letter decision on student file 

Student Service Centre(s) 
1. Assess transfer request applications for students according to the Monash transfer request policy and procedure

2. Issue a release letter or refusal of release according to the Monash policy and after consultation with the relevant faculty

3. File  a copy of the Release letter decision on student file 


Monash College Pty Ltd (MCPL)
1. Assess transfer request applications for pre enrolment students according to the Monash College Group (MCG) transfer request policy and procedure

2. Issue a release letter or refusal of release according to the MCG policy 
3. File  a copy of the Release letter decision on student file 

D
Monash Documentation
Policy

· For both Monash College and Monash University a documented student transfer request assessment policy and procedure [in draft form] (see 7.2) that is: 

· made available to students and staff, 

· and specifies circumstances for granting or refusal of transfer request and timeframes for assessment and reply. 

Procedures

· International Admissions, Service Centre and Monash College procedures for assessing and deciding on transfer requests [in draft form]

Business Rules

Guidelines

As outlined in B Compliance Requirements

Other Documentation
Letter

· Pro forma Release approval [to be reviewed] and Release refusal letter [to be developed)
Forms
· ‘Application for Release letter- International Students’ 
· Undergraduate Application form

http://www.monash.edu.au/international/courses/resourses/ug07/application.pdf
· Postgraduate application form  http://www.monash.edu.au/international/courses/resourses/pg07/pgapplication.pdf
Standard 7 – Transfer between registered providers





Outcome of Standard 7


Registered providers assess requests from students for a transfer between registered providers within the first six months of the commencement date of the principal course of study in accordance with their documented procedures.





7.1 The receiving registered provider must not knowingly enrol the student wishing to transfer from another registered provider’s course within the first six months of the commencement date of that student’s principal course of study except where:


a. the original registered provider has ceased to be registered or the course in which the


student is enrolled has ceased to be registered


b. the original registered provider has provided a written letter of release


c. the original registered provider has had a sanction imposed on its registration by the


Australian Government or state or territory government that prevents the student from


continuing his or her principal course, or


d. any government sponsor of the student considers the change to be in the student’s best


interest and has provided written support for that change.





7.2 The registered provider must have and implement its documented student transfer request assessment policy and procedure, which is available to staff and students. The policy must specify


a. the circumstances in which a transfer will be granted


b. the circumstances the registered provider considers as providing reasonable grounds for


refusing the student’s request, including when a transfer can be considered detrimental to


the student, and


c. a reasonable timeframe for assessing and replying to the student’s transfer request having regard to the restricted period.





7.3 The registered provider must grant a letter of release only where the student has:


a. provided a letter from another registered provider confirming that a valid enrolment offer


has been made, and


b. where the student is under 18;


i. the registered provider has written confirmation that the student’s parent or legal


guardian supports the transfer, and


ii. where the student is not being cared for in Australia by a parent or suitable nominated relative, the valid enrolment offer also confirms that the registered provider will accept that responsibility for approving the student’s accommodation, support and general welfare arrangements as per Standard 5 (Younger students).





7.4 A letter of release, if granted, must be issued at no cost to the student and must advise the student of the need to contact DIAC to seek advice on whether a new student visa is required.





7.5 Where the registered provider does not grant a letter of release, the student must be provided with written reasons for refusing the request and must be informed of his or her right to appeal the registered provider’s decision in accordance with Standard 8 (Complaints and appeals).





7.6 The registered provider must maintain records of all requests from students for a letter of release and the assessment of, and decision regarding, the request on the student’s file.











� “The principal course of study refers to the main course of study to be undertaken by an overseas student where a student visa has been issued for multiple courses of study. The principal course of study would normally be the final course of study where an overseas student arrives in Australia with a student visa that covers multiple courses”, National Code 2007, definitions


� Enrolment in the National Code (Definitions and Acronyms) is defined as ‘Where the student has been issued with a COE to confirm acceptance by the registered provider and is occupying a place in the CRICOS registered course for which the student was accepted and is progressing towards the completion of the course requirements. The period of enrolment includes scheduled breaks between study periods.





� If package, International Admissions assesses requests/issues the release letter; if no package, this is a MCG responsibility
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