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Compliance Requirements
Standard 10 requires providers to be ‘systematic’ in monitoring course progress and be ‘proactive in contacting and counseling students’ who are at risk of failing to meet course requirements. Students are to be reported according s.19 of the ESOS Act.
1. Standard 10.1 Monitor, record and assess course progress of each student for each course 
Progress must be ‘monitored, recorded and assessed’ for each unit of study according to the provider’s course procedures and policies
2. Standard 10.2 Documented course progress policies and procedures 
See D Monash Documentation for links to  course progress procedures and policies Where there is a standard faculty process that applies to all courses this must be stated on the web site.

3. Standard 10.3 Course progress must be monitored at the end of each study period.  
For Monash University ESOS purposes, study period is defined as a semester of study
. For Monash College it is a trimester of study. MU assesses course progress by running reports at the end of each study period and by sending warning letters at the end of semester one and by sending ‘show cause’ letters at the end of semester 2.
Higher Degree Research students (HDR)

For HDR students, course progress is monitored annually through Annual Progress Reports.  Information on the process is available at: 
http://www.mrgs.monash.edu.au/research/ under the heading of Annual Progress Reports 
and in the handbook at: 
http://www.mrgs.monash.edu.au/research/doctoral/chapter3h.html
In addition to annual progress reports, students are obliged to meet their supervisors once per fortnight and progress is also monitored through this process.

4. Documented Intervention strategy 
A documented intervention strategy must be in place. The DEST explanatory guide states that the intervention strategy must: have ‘procedures for identifying and assisting students at risk of not meeting course requirements at the end point of each study period. Providers must have documented procedures for contacting students, counselling students; arrangements to assist students to satisfactorily complete their course; and information about how and when the intervention strategy is activated’. In addition ‘Evidence in the student’s file of the counselling and assistance given under the intervention policy’.

The Monash Academic Progress rules currently form the basis of the Monash intervention strategy. These can be found at: http://www.adm.monash.edu.au/execserv/policies/Academic-Policies/policy/faculty-academic-progress-committees.html
The academic progress rules provide for early warning letters to be sent to students who are not progressing satisfactorily at the end of semester one. This letter must be placed on the student file. Monash is currently reviewing its Intervention Strategy.
5. Standard 10.5 Implementation of intervention strategy 
The implementation strategy must be implemented at a minimum when a student has failed 50% or more of the enrolled units in the study period (10.5) Monash [will be implementing]  its strategy by sending warning letters to students who have failed 50% or more of the enrolled units at the end of each compulsory semester.
6. Standard 10.6 Appeal rights 
Once a student has been assessed as not achieving satisfactory progress, the student must be notified of the provider’s intention to report and that student has 20 days to access the complaints and appeals process (standard 10.6) 
For the purpose of standard 10.6 the relevant complaints and appeals process are the appeal provisions as outlined in Statute 6.2 - Exclusion for unsatisfactory progress. See: http://www.monash.edu.au/pubs/calendar/statutes/statutes06.html#Heading150 

Appeal provisions are outlined in Clause 7.1 See also Exclusion for unsatisfactory progress regulations at: http://www.monash.edu.au/pubs/calendar/regulations/regulations19.html 

Students are informed of their appeal rights at the time when Notice of Referral letters are sent to students who have been assessed as not meeting course requirements. The written notice is to be held on central filing. 
If a student appeals, evidence must be kept on file of an appeal in accordance with standard 8 Evidence also must be kept in the student’s file (eg Section 20 notice) of final reporting to DEST via PRISMS.

Standard 10.7 Student Reporting 
Providers must report students at the conclusion of this process ‘as soon as practicable’ The reporting only occurs once any appeal processes have been finalised, including external appeal 
C
 Compliance Obligations


Faculty
1. Have a course progress policy and procedure for each course of study
2. Assess students course progress at the end of each semester


Monash College Pty Ltd (MCPL)
1. Have a course progress policy and procedure for each course of study

2. Assess students course progress at the end of each trimester


MRGS

1. Have a course progress policy and procedure for each course of study

2. Assess students course progress at the end of each study period [   ]

D
Monash Documentation
Policies

Procedures

· Faculty course progress policies and procedures

http://www.adm.monash.edu.au/execserv/progress/academic-progress-rules.html

Other procedures
· Procedure for intervention for students at risk of failing to achieve satisfactory course progress to be activated, at a minimum, when they have failed or are deemed not yet competent in 50% or more of their enrolled units in any study period

· Enrolments Unit procedure for notifying students in writing that they have failed to meet satisfactory course progress requirements

· Enrolment s Unit work instructions for reporting students for unsatisfactory academic progress

· Procedure for 1) tracking those students deemed to not meet course progress and who have not chosen to access the complaints and appeals process, withdrawn from that process or where the decision supports the provider and 2) consequently reporting those students to DEST via PRISMS as soon as practicable

· Early warning letter proforma: 
http://www.adm.monash.edu.au/execserv/progress/docs/1.1-early-warning-letter.doc
Business Rules
Guidelines

Other Documentation

Standard 10 – Monitoring course progress





Outcome of Standard 10


Registered providers systematically monitor students’ course progress. Registered providers are proactive in notifying and counselling students who are at risk of failing to meet course progress requirements. Registered providers report students, under section 19 of the ESOS Act, who have breached the course progress requirements.





10.1 The registered provider must monitor, record and assess the course progress of each student for each unit of the course for which the student is enrolled in accordance with the registered provider’s documented course progress policies and procedures.





10.2 The registered provider must have and implement appropriate documented course progress policies and procedures for each course, which must be provided to staff and students, that specify the:


a. requirements for achieving satisfactory course progress


b. process for assessing satisfactory course progress


c. procedure for intervention for students at risk of failing to achieve satisfactory course


progress


d. process for determining the point at which the student has failed to meet satisfactory


course progress, and


e. procedure for notifying students that they have failed to meet satisfactory course progress requirements.





10.3 The registered provider must assess the course progress of the student in accordance with the registered provider’s course progress policies and procedures at the end point of every study period.





10.4 The registered provider must have a documented intervention strategy, which must be made available to staff and students, that specifies the procedures for identifying and assisting students at risk of not meeting the course progress requirements. The strategy must specify:


a. procedures for contacting and counselling identified students


b. strategies to assist identified students to achieve satisfactory course progress, and


c. the process by which the intervention strategy is activated.





10.5 The registered provider must implement the intervention strategy for any student who is at risk of not meeting satisfactory course progress requirements. At a minimum, the intervention strategy must be activated where the student has failed or is deemed not yet competent in 50% or more of the units attempted in any study period.











10.6 Where the registered provider has assessed the student as not achieving satisfactory course progress, the registered provider must notify the student in writing of its intention to report the student for not achieving satisfactory course progress. The written notice must inform the student that he or she is able to access the registered provider’s complaints and appeals process as per Standard 8 (Complaints and appeals) and that the student has 20 working days in which to do so.





10.7 Where the student has chosen not to access the complaints and appeals processes within the 20 working day period, withdraws from the process, or the process is completed and results in a decision supporting the registered provider, the registered provider must notify the Secretary of DEST through PRISMS of the student not achieving satisfactory course progress as soon as practicable











� The National Code defines study period as ‘A discrete period of study within a course, namely term, semester, trimester, short course of similar or lesser duration, or as otherwise defined by the registered provider as long as that period does not exceed six months’
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