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   A
Standard

B
Compliance requirements
There are 2 components to this standard: 1) that staff and education resources are provided at the standard required by the relevant quality assurance framework and 2) that the designated authority is informed of any intention to relocated premises within the time frame specified in standard 14.3.
1. Standard 14.1 Adequacy of staffing resources
This standard require providers to implement policies and procedures as required by the appropriate quality assurance framework

Quality Assurance Framework
Both Monash University and Monash College are subject to the Australian Higher Education Qualifications Framework.
 This framework includes the Higher Education Sector, the Commonwealth, State and Territory Governments, the   Australian Qualifications framework  (AQF)
,the Australian University Quality Agency (AUQA)
 and the National Protocols for Higher Education Approval Processes
. Within this framework, Monash University is a self accrediting
 higher education institution and Monash College a non self accrediting higher education institution.

As the framework does not cover staffing and education resources, ie does not specify the level at which these resources must be provided, Monash, as required by standards 14.1 and 14.2,  must have and implement appropriate documented policies and processes for staffing (the recruitment, induction, performance assessment and ongoing development of staff responsible for recruitment or working with overseas students) and education resources.  
Monash College Pty Ltd  (MCPL also trades as Monash University English Language Centre (MUELC). In this capacity, Monash College is subject to the National ELICOS Accreditation Scheme (NEAS) Framework rather than the higher education quality assurance framework. 
Both Monash University (Human resources, Advancement, ISSU, Faculties and MRGS ) and MC must have these procedures and processes in place and for MUELC, these  policies and procedures must comply with NEAS requirements.
2. Standard 14.2 Adequate education resources 
As the framework does not cover education resources, ie does not specify the level at which these resources must be provided, Monash, as required by standard 14.2,  must ensure it has adequate education resources. Responsibility for education resources at Monash is assumed by [   ]
3. Standard 14.3 Relocation of premises 
The designated authority for both Monash University and Monash College is currently
 the Office of Training and Tertiary Education (OTTE). Procedures must be in place for notifying the designated authority
 and students of any intention to relocate premises 20 days before the relocation.
4. Evidence of compliance
To demonstrate compliance, DEST has indicated the following may be used as evidence:

· Implemented policies and procedures for the staffing and education resources required by the applicable quality assurance framework.

· Where a course or provider is not subject to an appropriate quality assurance framework, there must be evidence of the implementation of the provider’s own staffing policies and procedures.  Policies and procedures are required for the recruitment, induction, performance assessment and ongoing development of members of staff involved with the recruitment or delivery of education or client services to overseas students.

· Where the course or provider is not subject to an appropriate quality assurance framework, adequate education resources and premises as needed to deliver the course.

· Copy of the written notification to the designated authority and any enrolled students where there is an intention to relocate premises at least 20 working days before the relocation.  Notification to students would include those accepted students of the provider who have not yet commenced studying, but have been granted a student visa.

C
 Compliance Obligations


Education Committee (via Education Policy and Programs Committee (EPPC) 
1 
Policies and procedures to ensure Monash education resources are adequate and have the capabilities as required

. 
Human Resources Division
1
Implement policies and procedures to ensure Monash staffing resources are adequate and have the capabilities as required. See [web link]
2.     Make available at University induction ESOS information


Student Recruitment
1 
All new staff ie new to Monash or new to ESOS Administration to complete ISANA on line tutorial within first month of commencement and attend Monash SDU ESOS training within the first 6 months of the commencement of their role.

Faculty
1.
All new staff ie new to Monash or  new to ESOS Administration to complete ISANA on line tutorial within first month of commencement and attend Monash SDU ESOS training within the first 6 months of the commencement of their role.

2
Follow procedure (to be developed) for notifying designated authority and students of any intention to relocate premises at least 20 working days before relocation

3
Implement policies and procedures to ensure faculty staffing resources are adequate and have the capabilities as required.

ISS
1
All new staff ie new to Monash or  new to ESOS Administration to complete ISANA on line tutorial and attend Monash SDU ESOS training
2
Implement policies and procedures to ensure ISS staffing resources are adequate and have the capabilities as required


Monash College Pty Ltd (MCPL)
1
Implement policies and procedures to ensure its Monash College staffing and education resources are adequate and have the capabilities and education resources as required 

2
Implement policies and procedures to ensure its MUELC staffing resources are adequate and have the capabilities as required by National ELICOS Accreditation Scheme (NEAS) 

3
Follow procedure (to be developed) for notifying designated authority and students of any intention to relocate premises at least 20 working days before relocation
4
All new staff ie new to Monash or new to ESOS Administration to complete ISANA on line tutorial within first month of commencement and attend Monash SDU ESOS training within the first 6 months of the commencement of their role.

D
Monash documentation
Policies [UPS to provide) 
Procedures

· Monash University and Monash College procedures for notifying the relevant designated authority of relocation of  premises (See Standard 14.5) (To be referred to EPPC for endorsement of a procedure to be developed)
Business Rules

Guidelines

See ‘B. Compliance Requirements’
Other documentation

Teaching Resource Units

· University Teaching services and support unit [web link]
· Teaching Facilities Support Unit [web link]
Documents

· Educational Technology Equipment Support Review http://www.its.monash.edu.au/staff/teachingspace/teaching-space-report-202000.html
· Student Resource Guide 2007

Work instructions

· Monash University and Monash College work instructions for notifying designated authority (office of higher education) of  any intention to relocate premises as per standard 14.3
Standard 14 – Staff capability, educational resources and premises


Outcome of Standard 14





The staff of registered providers are suitably qualified or experienced in relation to the functions they perform for students. The educational resources of registered providers support the delivery of courses to students. The premises of registered providers, including the floor space available for each student, support students to achieve their course outcomes.





14.1 The registered provider must have and implement policies and procedures to ensure its staffing resources are adequate and have the capabilities as required by the quality assurance framework applying to the course. Where the course provided by the registered provider is not subject to an appropriate quality assurance framework, the registered provider must have and implement appropriate documented policies and processes for the recruitment, induction, performance assessment and ongoing development of members of staff involved with the recruitment or delivery of education or client services to students.





14.2 The registered provider must have adequate education resources, including facilities,


equipment, learning and library resources and premises as required by the quality assurance framework applying to the course. Where the course provided by the registered provider is not subject to an appropriate quality assurance framework, the registered provider must ensure it has adequate education resources, including facilities, equipment, learning and library resources, and premises, including ownership or tenancy arrangements for the premises, as are needed to deliver the registered course to the students enrolled with the registered provider.





14.3 The registered provider must notify the designated authority and the students enrolled with the registered provider of any intention to relocate premises (including the head office and campus locations) at least 20 working days before the relocation











� http://www.dest.gov.au/archive/highered/occpaper/00g/00g.pdf


� The Australian Qualifications Framework (commonly known as the AQF) is a unified system of national qualifications in schools, vocational education and training (TAFEs and private providers) and 


The � HYPERLINK "http://www.aqf.edu.au/" �AQF� was established by the � HYPERLINK "http://www.curriculum.edu.au/mceetya/" \t "_blank" �Ministerial Council of Education, Employment, Training and Youth Affairs�  (MCEETYA) in 1995 to provide for nationally recognised pathways between awards offered in Australia’s vocational education and training and higher education sectors. It brings together the qualifications issued by different sectors into a single comprehensive system of titles and standards. ��The AQF also maintains a public � HYPERLINK "http://www.aqf.edu.au/" �register� of MCEETYA endorsed post compulsory education providers and accreditation authorities. The register is a key element of the Australian higher education quality assurance framework. See http://www.dest.gov.au/sectors/higher_education/policy_issues_reviews/key_issues/assuring_quality_in_higher_education/the_australian_qualifications_framework.htm


� http://www.auqa.edu.au/


� http://www.mceetya.edu.au/verve/_resources/RevisedNationalProtocols20081.pdf 


See also : http://www.mceetya.edu.au/mceetya/default.asp?id=13681 The National Protocols for Higher Education Approval Processes (National Protocols) were the subject of an extensive national debate during 2004 and 2005 that included the review by Professor Gus Guthrie, the release of Building University Diversity, the Commonwealth’s issues paper, a national workshop and written submissions. The outcomes of this consultation process informed the recommendations of the Joint Committee on Higher Education (JCHE)  for changes to the National Protocols, which were considered by the Ministerial Council on Education, Employment, Training and Youth Affairs in November 2005.��MCEETYA agreed to a framework for a new set of National Protocols that includes:�•    clarifying the requirements for new universities in terms of the breadth and depth of teaching and research during the first five years of establishment�•    providing for non-self-accrediting institutions with an appropriate track record in registration, accreditation and quality assurance to become self-accrediting�•    applying the revised National Protocols to all higher education providers, including existing institutions using the standard quality assurance processes in place at the time�•    developing clearer and more consistent processes for handling overseas institutions seeking to operate in Australia�•    making national consistency in the application of the protocols a priority. 


� As such it is authorized to accredit its own courses and is responsible for maintaining its own academic standards. Within this framework appropriate quality assurance processes include ‘peer assessment processes, external examination of higher degrees and the involvement of professional bodies in the accreditation of particular courses.�’ In addition AUQA conducts 5 yearly audits of all Australian Universities and in December 2006� an audit was completed of Monash University.


� From approx. July 2007 the Victorian Regulation and Qualifications Authority (VRQA) will become the designated authority in Victoria


� Sian Lewis �Manager, Regulation Branch, Higher Education and Regulation Division, 


Department of Innovation, Industry & Regional Development�Level 3, 2 Treasury Place�East Melbourne, Victoria 3002�PO Box 266 Melbourne,Victoria 3001
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