ARC Linkage Round 1 2008, 2009 and 2010 Applications Survey Evaluations
INTRODUCTION
Following each of the major grant application rounds, a survey form is emailed out to each applicant.  There are 25 separate questions (items) where applicants are asked to rate how important a given issue is and how well the Research Office performed.
This report compares Evaluation Survey responses for the two most recent ARC Linkage Round 1 application rounds.  The R109 Surveys are sent out in May post submission, this report uses the survey dates to distinguish the rounds.  
All of the charts and tables on the following pages are calculated using a Likert scale where respondents were asked to rate Importance and Performance according to a scale of seven options.  For example when looking at Performance, a response of Excellent is given the largest value, and at the other end of the scale a rating of Extremely Poor would receive the smallest.  In this report the ratings were then grouped as shown in the tables below: 
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In 2008 there were 10 responses from the 79 emails originally sent and in 2009 there were 11 responses out of 62 and in 2010 there were 10 responses from the 44 emails sent.  This equates to a response rate of 13%,18% and 23% respectively.  Because of the small population sizes, the statistical significance of the variations shown by this analysis will be reduced.  Even so, on appearances a number of variations between the years can be identified.
OVERALL SUMMARY
The charts on the following page shows the average results resulting from the survey responses.  It can be seen that there is some variation in both Importance and Performance over the two years.  However because of the small sample size, the statistical significance of the difference is questionable.  
The chart below shows that the respondents generally considered most of the items to be less important in 2009 than in previous years.  Questions ‘2.02 Clearly describe services’ and ‘3-02 Deliver Undertakings’ were the exceptions to this.
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The Performance Chart below shows that respondents generally considered Performance to have between 2008 and 2009.  The activities of ‘2.06 workshops’, ‘3.05 Innovative Service’, ‘3.06 Useful Reports’ and 4.09 Timely Reports’ show clearly the worst ranked performance.
[image: image3.emf]Average Performance by Year of Evaluation

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

2-01 Listen to my needs

2-02 Clearly describe services

2-03 Clear and useful feedback

2-04 Web Pages Clear and Useful 2-05 Grants Watch Useful 2-06 Workshops

3-01 Follow through on requests

3-02 Deliver Undertakings

3-03 Quality Service

3-04 Informed Feedback

3-05 Innovative Service

3-06 Useful Reports

3-07 Friendly Staff

3-08 Professional

3-10 Interest in me 3-10 No Discrimination

4-01 Ready to assist

4-02 Inform me of new services

4-03 Opening Hours

4-04 Handle Problems

4-05 Timely Responses

4-06 Time and Attention

4-07 Initiative

4-08 Respond Clearly and Accurately

4-09 Timely Reports

2008

2009

2010














































































































V:\research-statistics\Stats Info\Application statistics\Evaluations\ARC Linkage\ARC Linkage Round 1 2008, 2009 and 2010 responses.doc

Page 1 of 2

[image: image1]