ARC Linkage Round 2 2008 and 2009 Applications Survey Evaluations
INTRODUCTION
Following each of the major grant application rounds, a survey form is emailed out to each applicant.  There are 25 separate questions (items) where applicants are asked to rate how important a given issue is and how well the Research Office performed.
This report compares Evaluation Survey responses for the two most recent ARC Linkage Round 2 application rounds.  The R208 Surveys were sent out in November 2007, and R209 in November 2008.  This report uses the survey dates (ie 2007 and 2008) to distinguish the two rounds.  
All of the charts and tables on the following pages are calculated using a Likert scale where respondents were asked to rate Importance and Performance according to a scale of seven options.  For example when looking at Performance, a response of Excellent is given the largest value, and at the other end of the scale a rating of Extremely Poor would receive the smallest.  In this report the ratings were then grouped as shown in the tables below: 
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In 2007 there were 11 responses from the 51 emails originally sent and in 2008 there were 11 responses out of 95.  This equates to a response rate of 22% and 12% respectively.  Because of the small population sizes, the statistical significance of the variations shown by this analysis will be reduced.  Even so, on appearances a number of variations between the years can be identified.
OVERALL SUMMARY
The charts on the following page shows the average results resulting from the survey responses.  It can be seen that there is some variation in both Importance and Performance over the two years.  However because of the small sample size, the statistical significance of the difference is questionable.  
The chart below shows that the respondents generally considered all of the items (except for 2.5 – “Grants Watch Useful”) to be less important in 2008 than they were in 2007.
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The variations in the Performance chart below may partly be explained by comments received in the evaluation surveys.  For example the large variation shown for Question 4.5 – “Monash University Research Office staff respond in a timely manner”, may be partly explained by comments made in the 2008 responses regarding the returning of phone calls.  Also the variation in performance for Question 2.4 – “Monash University Research Office web pages provide clear and useful information” may be partly explained by the fact that the Research Office Website was in the middle of re-development when the 2008 application round was being processed.
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	ARC Linkage Round 2 2008 and 2009 Applications
Importance and Performance results for each question
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