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How to access iLab and Register as a new MMI 
user  
 

1. Access the iLab website https://monash.ilab.agilent.com/landing/63 
 

 
 

2. Sign up or log in using your Monash account (OKTA verification). 
 

 
 

3. Register for iLab by adding in your details. 
Note: You will need to verify with your supervisor that the fund source is accessible 
to you. 

 

https://monash.ilab.agilent.com/landing/63
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4. You will be redirected to Approval page. 

 
 

5. After gaining access to the iLab you can now login via your credentials. 

 
 

6. Go to the “Request Services” tab. Read the terms and conditions. Note that 
registration is valid for one calendar year only. You must re-register every February 
to maintain access. 
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7. Under the MMI Registration section, click the “Request Service” button. Ensure your 
group leader has assigned your fund sources and note your fund number (you will 
need this when filling out the form).  

 
  

8. Complete the MMI Basic Information Form. If needed, ask your group leader for your 
cost centre and fund number.  
 

 
9. For the Biosafety Module question, attach a screenshot from your myDevelopment 

account showing completion of Biosafety Module 1&2/PC2. Download and review the 
MMI handbook and Condition of Use file before answering the final two questions.  
 

 
 

10. Click “Save completed form” if all details are correct or choose “Save a draft of the 
form” to complete it later. 
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11. MMI Theory Induction Form: 
As a new user, select "No" when filling out this form. 

An invitation to Microscope Theory Induction will be sent to your email and you 
will receive a calendar invite for the event. (Attendance is mandatory) 

Click "Save Completed Form". 

 
 

12. Under “Payment Information”, choose your funding source from the dropdown menu. 
Click the “Submit request to core” button to finalize your registration. 
 

 
 

13. Once registration is complete, you may submit a Pre-training discussion form, to 
discuss your research project and begin training on the required microscope.  
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How to Request a Pre-Training Discussion 
1. Log in to your iLab account.  

 
2. Go to the “Request Service” tab and click the “Request Service” button 

under the Pre-Training Discussion.  

 
3. Fill out the “Project Details” form based on your research project. 

Double-check all details are correct.  
 

 
 

4. Please select up to three preferred time slots for discussing your project 
with MMI staff, to be scheduled within 24 hours of 
submitting your request. 
 

5. Click “Save completed form” or “Save draft of form” if you need to 
come back later. 
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6. Skip the MMI Microscope Training Checklist (MMI staff will complete this 
section). Select your funding source from the dropdown menu. Click 
“Submit request to core” to finish your training request. 
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How to Book Microscope Equipment 

 
1. Booking is managed via the “Schedule Equipment” tab. A list of all MMI rooms and 

equipment will be displayed (select the drop-down option for listing all equipment in 
the room. 
 

 
 

2. Click “View Schedule” to see the calendar showing weekly/monthly availability of 
the chosen equipment. Hover over a booking for additional information. 
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3. Click on an empty slot in the calendar to adjust the booking details (hours, funding 
source, etc.). You can also add collaborators using the options on the right-hand 
side. Click “Save and Confirm Usage” to assign your booking.  
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How to Use the Kiosk (Start/Stop/Extend) on 
the device. 
 

1. On the home page or within the “Schedule Equipment” section, click “Go to Kiosk”. 

 
2. Click the Start button to unlock your microscope's monitor and begin your session. 
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3. If you need more time, you have the option to extend your session for up to two 
hours. 

4. After the session, please click the finish button.  
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How to Order Consumables using iLab 
 

1. Click the “Request Services” tab. Scroll down to find “Consumables Request” and 
click “Request Service”. 

 
 

2. Click “View form: Consumables Request Form”. Input the quantity of the item you 
need and click “Add selected services”. 

 
 

3. Save your completed form. 

 
 

4. Select a funding source. Click “Submit request to core”. 

  



   

 

13 Last Updated: 15/04/2025          

How to Request After Hours Access 
 

1. Click the “Request Services” tab. Find After Hours Access and click “Request 
Service”. 
 

 
 

2. Under “View form: After Hours Request Form”. Upload the form that has been 
signed by your supervisor. And click on “save completed form”. 
 

 
 

3. Click “Submit request to core” to complete the process. 
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