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Executive summary  

Immigration has been central to Australia’s economic 
and social development, a contribution that is unlikely 
to diminish in the foreseeable future. One simple but 
critical question arising from this expectation is 
whether, over coming decades, Australia can sustain 
the migration and social cohesion successes of 
immigration programs which contributed to rapid 
population growth, which has seen the country’s 
population increase from 7.6 million in 1947 to an 
estimated 23.4 million in February 2014.  

In order to address this question, in 2007 the Monash 
Institute for the Study of Global Movements and the 
Australian Multicultural Foundation, with funding 
provided by the Scanlon Foundation, undertook a 
benchmark national survey of social cohesion.  The 
Scanlon Foundation national survey was replicated in 
2009 and has been conducted annually since that year, 
with the most recent survey in 2013. 

In addition, local area surveys were conducted in 2007, 
2009 and 2012 in areas of immigrant concentration, 
where historical evidence indicates that the potential of 
social tension is higher. Social cohesion operates not in 
the abstract, the realm of the ‘nation’, but at the 
community level, where people of different 
backgrounds and cultures make their lives.  

The data obtained by the six Scanlon Foundation 
national surveys provide the context for interpreting 
developments in neighbourhoods. Most surveys in 
Australia collect data at the national level, to gauge 
‘Australian’ opinion, with some attention to differences 
between the states; there are also specialised surveys, 
less frequently undertaken, which explore attitudes 
within localities or subgroups of the population. Such 
national and local research typically operates with a 
limited focus, either the whole population or a segment 
of the population. The Scanlon Foundation surveys are 
distinctive in seeking to explore attitudes in multiple 
dimensions: at the national level, within selected 
localities, within subgroups, and with comparative 
reference across these dimensions.  

In 2013 the Australian Government, in response to a 
recommendation by the Australian Multicultural 
Council (AMC), provided funding to expand the reach of 
surveying in local areas of interest to government from 
a social cohesion perspective. The purpose of the 
additional surveying is to provide an enhanced 
evidence base to support the development and delivery 
of Government programs, and to help inform the 
advice that the AMC provides to Government on issues 
of social cohesion.  

 
Five areas were chosen to extend the reach beyond 
surveys conducted to date in Sydney and Melbourne: to 
urban areas of immigrant concentration, Logan in 
Brisbane and Mirrabooka in Perth, and to regional 
areas, Murray Bridge in South Australia, Shepparton in 
Victoria, and Atherton Tablelands in Queensland. Of 
the three regional areas, Murray Bridge and Atherton 
Tablelands have been little impacted by recent 
immigration, although both have experienced earlier 
waves of immigration. The five areas share one 
important feature: they are relatively disadvantaged 
in socio-economic terms, ranked amongst the 20% 
most disadvantaged localities in Australia.  

The Scanlon-Monash Index 

An overview of the survey findings is provided by the 
Scanlon-Monash Index of Social Cohesion, developed 
on the basis of the 2007 national Scanlon Foundation 
survey. The Scanlon Foundation surveying indicates 
that relatively disadvantaged local communities obtain 
lower scores on the Index. With the benchmark 2007 
survey providing a reference point weighted at 100, the 
2012 Index was 94.4, with an average of 82.8 for the 
local areas of Sydney and Melbourne surveyed, a 
difference of 11.6 points, with a range from 79.6 to 
85.5.  

The 2013 Index indicated marked decline, to 87.6, 
with an average of 83.6 for four of the local areas 
surveyed – a difference of 4 percentage points 
between national and local. The fifth local area, 
Logan, obtained a markedly lower score of 71.7, 
outside the range for the four other local areas and 
15.9 below the national average. 

The Scanlon-Monash Index is composed of five domains 
of social cohesion: [a] belonging; [b] sense of worth; [c] 
social justice and equity; [d] participation; and [e] 
acceptance/ rejection. The 2013 local surveys found 
relatively minor variation across local areas for the 
domains of belonging, worth and participation, with 
larger variation within domains of social justice and 
acceptance/ rejection.  
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The character of the local areas 

While each of the five local areas has distinctive 
characteristics, commonality is evident in the high levels 
of positive response to questions concerned with sense 
of belonging, the Australian lifestyle, and level of 
personal satisfaction. 

Those indicating that they had little or no sense of 
belonging range from 3% to a high of only 14% across the 
five local areas; a question on the importance of 
maintaining the Australian way of life finds negative 
response in the narrow range of 3%-10%; those who 
respond that they had been unhappy in the last twelve 
months range from 7% to 15%; the proportion 
responding that they are not satisfied with their financial 
situation is considerably higher, but results are again in a 
narrow range, from 24% to 33%. 

Comparison between Logan and Mirrabooka, the two 
areas of immigrant concentration, finds both similarity 
and dissimilarity.  Questions concerning level of income 
support and concern for safety in the local area produce 
almost identical high negative results. Concern over 
personal safety is more than double the national average 
(30%), with 68% in Logan and 67% in Mirrabooka 
indicating that they feel unsafe on the streets at night. 
Neighbourhood concerns are particularly high amongst 
Logan respondents born in Australia and of Australian 
descent (one or both parents born in Australia). 

For questions concerning economic opportunity, 
immigration, and cultural diversity, with just one 
exception the level of negative response in Logan is 
higher. Thus 26% of respondents in Logan and 7% in 
Mirrabooka disagree with the proposition that Australia is 
a land of economic opportunity where hard work is 
rewarded; 58% in Logan and 47% in Mirrabooka agree 
that the current immigration intake is too high; 39% in 
Logan and 25% in Mirrabooka are of the view that 
different ethnic and national groups do not get on well; 
35% in Logan and 22% in Mirrabooka consider that life in 
their local area is becoming worse.  

Comparison of the regional areas finds only minor 
variation between Shepparton and Murray Bridge: 49% 
of Shepparton respondents and 51% of Murray Bridge 
agree that there is inadequate support for people on low 
incomes; 72% of Shepparton and 76% of Murray Bridge 
respondents do not trust the federal government; 62% 
and 65% agree that ‘you can’t be too careful in dealing 
with people’; 52% and 47% consider the current 
immigration intake to be ‘too high’; 67% and 65% 
disagree with government funding of minority national or 
ethnic groups ’to maintain their customs and traditions’. 

 
There are, however, two notable exceptions: a larger 
proportion in Shepparton consider that life in their local 
area is becoming worse (36%, 16%) and do not feel safe 
walking alone at night, or do not walk along at night 
(63%, 55%). 

Atherton Tablelands respondents are the most 
positive concerning life in their local area, indicated by 
relatively low proportions concerned over becoming a 
victim of crime (30%), over safety on the streets at 
night (41%), who consider that neighbours are 
unwilling to help each other (10%), and who consider 
that their local area is becoming worse (17%).  

But the Atherton Tableland also has the highest levels 
of negativity towards immigration and cultural 
diversity: 48% of Tablelands respondents disagree with 
the proposition that ‘accepting immigrants from many 
different countries makes Australia stronger’, 59% 
consider that the current immigration intake is ‘too 
high’, 74% disagree with government funding to ethnic 
minorities for cultural maintenance. 

Somewhat surprising, then, is the finding of relatively 
high level of agreement on Atherton Tablelands with 
the benefits of multiculturalism: 75% agree that 
‘multiculturalism has been good for Australia’; 67% 
agree that multiculturalism encourages immigrants to 
become part of Australian society. Positive views of 
multiculturalism are shared across the local five areas: 
thus 62% of Atherton Tablelands respondents also 
agree that ‘multiculturalism benefits economic 
development,’ 66% Shepparton, 69% Murray Bridge, 
71% Logan and 72% Mirrabooka. These findings are in 
keeping with the 2013 Scanlon Foundation national 
survey, which concluded that multiculturalism, an 
ambiguous term that individuals interpret in different 
ways, is established as a strong and supported ‘brand’, 
one that resonates with the Australian people. 
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Project objectives  

The Local Areas survey was conducted in 2013 as an 
extension of the Scanlon Foundation Social Cohesion 
Research Program.  

The research program commenced in 2007 under the 
direction of the Monash Institute for the Study of Global 
Movements and the Australian Multicultural Foundation, 
with Professor Andrew Markus of Monash University 
commissioned to design and undertake a benchmark 
measure of social cohesion.  

The research focuses on immigration and the impact of 
cultural diversity. Historically, immigration has been 
central to Australia’s economic and social development, a 
contribution that is unlikely to diminish in the foreseeable 
future. One simple but critical question arising from this 
expectation is whether in future years Australia can 
sustain the migration and social cohesion successes of the 
past six decades. 

A key element of the first phase of research in 2007 was 
the conduct of the benchmark national survey of 
Australian public opinion. The survey examined social 
cohesion within the context of a period of sustained and 
significant immigration and provided the baseline data 
for the Scanlon-Monash Index of Social Cohesion. This 
survey has been replicated five times, in 2009, 2010, 
2011, 2012 and 2013. It is the first Australian survey to 
provide annual tracking of public opinion on immigration 
and cultural diversity.  In addition to the national survey, 
local area surveys were conducted in 2007, 2009 and 
2012 in Sydney and Melbourne areas of high immigrant 
concentration where, it is predicted, the potential for 
social tension is higher.  

In 2013 the Australian Government, in response to a 
recommendation by the Australian Multicultural 
Council (AMC), commissioned Professor Markus to 
conduct and report on additional local area surveys, to 
expand the reach of the survey in local areas of interest 
to government from a social cohesion perspective. The 
purpose of the additional surveying is to provide an 
enhanced evidence base to support the development 
and delivery of Government programs, and to help 
inform the advice that the AMC provides to Government 
on issues of social cohesion. In addition to the five local 
area surveys, recent immigrant arrivals resident in 

mainland capital cities were surveyed.
1
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Methodology  

The 2013 local area surveys replicated the approach of 
the 2012 and earlier Scanlon Foundation national and 
local surveys.  The surveys utilise the same questionnaire 
and telephone based random sampling methodology to 
provide the basis for comparison across surveys.  

The in-scope population was persons aged 18 years and 
over who were residents of private households in 
Australia. Data collection was by Computer Assisted 
Telephone Interviewing (CATI).  

A minimum of 500 interviews were conducted in each of 
five target localities, without the administration of sub-
quotas. The localities surveyed were:  

 Mirrabooka (Peth, Western Australia) – target 
suburbs of Mirrabooka and Nollamara; 

 Logan (Brisbane, Queensland) – target suburbs of 
Logan Central and Woodridge; 

 Murray Bridge (South Australia) – target town of 
Murray Bridge; 

 Shepparton (Victoria) - target town of Shepparton; 

 Atherton Tablelands (Queensland), target towns of 
Atherton, Mareeba and Ravenshoe. 

Given the requirement to survey specified geographic 
areas, a landline only sampling procedure was adopted. 
The telephone number listing product Australia on Disc 
was used as a sampling frame to ensure maximum 
efficiency in matching the sample telephone numbers to 
these local areas. Approach letters introducing the survey 
were mailed to all households selected in the sampling 
frame where telephone numbers could be matched to a 
confirmed address. Respondents were selected using the 
‘next birthday’ method and a range of strategies was 
adopted to maximise the survey response rate; these 
included repeated call backs to establish contact, the 
operation of a 1800 number by the Social Research 
Centre, and interviewing in languages other the English 
(LOTE).  

Non-English language interviewing was conducted in the 
languages used most widely in the local survey target 
areas: Vietnamese, Chinese (Cantonese and Mandarin), 
Italian, Greek, Arabic, Serbian and Croatian. A total of 86 
interviews (3.4% of the total) were conducted in 
languages other than English with the bulk of these 
conducted in Italian and Vietnamese.   The highest 
proportion of LOTE interviews were conducted in 
Mirrabooka (6.6%) and Atherton Tablelands (4.0%). 

 
The response rate for the 2013 local area survey was 
50.2% and the average interview length was 19.1 
minutes. The response rate is defined as interviews as a 
proportion of interviews plus refusals. The highest 
response rate was achieved in Shepparton (52.1%) and 
Atherton Tablelands (51.7%), the lowest in Mirrabooka 
(48.4%) and Logan (49.0%). This is consistent with the 
experience on previous surveys where relatively high 
response rates were achieved in non-metropolitan 
areas. 

Rim weighting was used to create weights which 
adjusted the data in-line with Australian Bureau of 
Statistics counts on the variables of age, gender, 
educational attainment and country of birth. The 
weights are created using a statistical regression 
approach which seeks to achieve the ‘best fit’ possible 
with the population proportions specified by the 
weighting variables while disturbing the overall data as 
little as possible. The algorithm used for this purpose 
was provided in the Social Research Centre’s Quantum 
analysis software.  Weights were applied to all data 
prior to reporting and have been included in the 
electronic data files provided as outputs from the 
survey.  
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Areas surveyed: the 
demographic context 

The 2009 and 2012 Scanlon Foundation local area 
surveys focused on areas of high immigrant 
concentration in Australia’s largest immigrant receiving 
cities, Sydney and Melbourne. There have been no 
recent social cohesion surveys conducted in other 
capitals and regional areas to provide understanding of 
attitudes to immigration and cultural diversity.  

Of the five 2013 local area surveys, two were 
conducted in capital cities in areas of high immigrant 
concentration, one in Brisbane, one in Perth: 

 Logan Central is located between the City of 
Brisbane to the north and the Gold Coast to the 
South, 25 km south-west from Central Business 
District. It is part of the local government area of 
Logan, which had a population of 278,050 in 
2011. There are extensive industrial and 
commercial areas within Logan, and the area is 
serviced by the Beenleigh and Gold Coast railway 
lines and the Logan City Bus service.  

 Mirrabooka is a suburb of Perth, located 12 km 
north of the Central Business District within the 
City of Stirling local government area, which in 
2011 had a population of 195,702. It is a rapidly 
expanding area. Between 2006 and 2011 its 
population grew by 5,774 or 21%.  

In addition, three surveys were conducted in regional 
areas, one each in Victoria, South Australia and 
Queensland: 

 Murray Bridge in South Australia is located 76km 
southeast of Adelaide. The city services a farming 
area which produces dairy products, meat, cereal 
crops and vegetables. 

 Shepparton is a city in north-east Victoria, about 
180 km from Melbourne, part of the Greater 
Shepparton local government area which in 2011 
had a population of 60,449. It is an agricultural 
and associated manufacturing centre servicing the 
Goulburn Valley, one of the largest irrigation 
areas in Australia. In the post-war years the city 
grew rapidly, with significant immigration from 
southern Europe, notably Italy and Albania.  

  Atherton Tablelands is a fertile plateau in a 
tropical region, located to the west and south-
west of Cairns and includes the towns of 
Atherton, Mareeba and Ravenshoe. Its elevated 
position makes it suitable for dairying, grazing, 
poultry farming, and crops include banana, 
sugarcane, corn, avocadoes, strawberries, 
macadamia nuts, mangoes and citrus. It was a 
region of settlement from southern Europe, 
particularly from Italy, between 1920 and 1970. 
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Figure 1: Logan 
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Figure 2: Mirrabooka 



  

8   Mapping Social Cohesion 2013: Local Areas 

Figure 3: Murray Bridge 
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Figure 4: Shepparton 
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Figure 5: Atherton Tablelands 
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Table 1: Index of Relative Socio-Economic Disadvantage, 2011 

 
Logan Mirrabooka Murray Bridge Shepparton 

Atherton 
Tablelands  

Postal area 4114 6061 5253 3630 4880 4883 

Population 33,201 33,695 17,884 29,556 12,136 8,077 

Score 809 909 891 912 930 947 

Rank/ Australia 57 265 182 285 406 582 

Rank/ State 10 32 28 45 68 113 

Decile (Australia) 1 2 1 2 2 3 

Percentile (Australia) 3 11 8 12 17 24 

Source: ABS, Socio-Economic Indexes for Areas 

Population and socio-economic 

indicators 

Of the five areas surveyed, the two urban areas have 
the largest populations:  Mirrabooka has a population 
of 33,695, Logan 33,201. Shepparton’s population is 
29,556, while Murray Bridge is considerably smaller at 
17,884. The three towns surveyed on the Atherton 
Tablelands (Mareeba, Atherton and Ravenshoe) have a 
combined population of 23,055.  

A composite measure of socio-economic status is 
provided by the Australian Bureau of Statistics Index of  
Relative Socio-Economic Disadvantage (SEIFA), defined 
in broad terms as a measure of ‘people’s access to 
material and social resources and their ability to 
participate in society.’  The index covers 16 indicators, 
including the proportion who do not speak English well, 
who have no educational attainment, who have low 
skill occupations, who are separated or divorced, live in 
one parent families, have low family income and pay 
low rental, are unemployed, and live in private 
dwellings without a car or internet connection.  

The Index ranks geographical areas, such as a postcode 
or suburb, in percentiles, from the most disadvantaged 
(1) to the least disadvantaged (100); percentiles are 
grouped in deciles (1-10) and each geographical area is 
ranked within its state and within Australia.  

The five local areas surveyed are amongst the 20% 
most disadvantaged localities in Australia. The most 
disadvantaged is Logan (3 percentile), followed by 
Murray Bridge (8), Mirrabooka (11), Shepparton (12) 
and Atherton Tablelands (20).  

 
Figure 6: Index of Socio-Economic Disadvantage, 
percentile rank by local area (postcode), 2011 
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Table 2: Median age, income, employment status, family composition, 2011 (percentage) 

 Logan Mirrabooka 
Murray 
Bridge 

Shepparton 
Atherton 

Tablelands 
AUSTRALIA 

Median age 30 31 40 36 40 37 

Median income (individual) $408 $515 $449 $495 $466 $577 

Employed full-time 54.7 59.4 55.3 57.3 56.9 59.7 

Employed part-time 25.3 26.3 30.2 29.9 29.9 28.7 

Away from work 6.8 6.8 6.9 6.1 6.5 5.9 

Unemployed 13.2 7.4 7.6 6.6 6.7 5.6 

Couple family with children 40 40 37 41 37 45 

Family-one parent 31 22 19 21 18 16 

One-parent families as 
proportion of families with 
children 

44 35 34 34 33 26 

 
Source: ABS, QuickStats 

Specific indicators of disadvantage considered in the 
following discussion are income, workforce 
participation, educational attainment, and family 
composition. 

Of the five localities, Logan has the lowest median 
individual weekly income ($408) and the highest level 
of unemployment at 13.2%, which is more than 
double the national average of 5.6%. In contrast, the 
other urban area surveyed, Mirrabooka, has the highest 
median weekly income ($515) of the localities, a 
markedly lower level of unemployment (7.4%), 
although one that is above the national average.  

Of the three regional areas, Shepparton has the highest 
median weekly income ($495) and unemployment at 
6.6%, one percent above the national average. The 
median income for Atherton Tablelands is lower at 
$466 and unemployment is 6.7%. Murray Bridge has 
the lowest median weekly income ($449) of the 
regional areas and the highest unemployment (7.6%).   

The median age is relatively low in the two areas of 
immigrant concentration: 30 in Logan and 31 in 
Mirrabooka, compared to the national average of 37; 
Shepparton is marginally below the national average at 
36, Murray Bridge and Tablelands are higher, both 40.  

 
The proportion of one-parent families is above the 
national average in all five local areas. Of families with 
children, 26% are one-parent families in Australia; the 
proportion in Logan is 44% and in the range 33%-35% in 
the other four local areas. 

Analysis of educational attainment of those aged 25-54 
and with a non-school qualification indicates relatively 
low attainment in the five local areas. Of those with a 
non-school qualification, 15% of the Murray Bridge 
population have a Bachelor degree or higher; 18% of 
the Logan population and 21% Atherton Tablelands. 
There are higher proportions in Shepparton (29%) and 
Mirrabooka (32%), but all five are below the national 
average, which is 40%.  Four of the five local areas have 
above the national average (32%) with a Certificate 
level qualification:  49% Murray Bridge, 41% Logan, 
40% Shepparton, and 39% Atherton Tablelands. 
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Figure 7: Non-school qualification, highest educational attainment, aged 25-54, 2011 (percentage) 

 
 

Table 3: Non-school qualification, highest educational attainment, aged 25-54, 2011 (percentage) 

 Logan Mirrabooka Murray Bridge Shepparton 
Atherton 

Tablelands 
AUSTRALIA 

Postal area 4114 6061 5253 3630 4880 4883  

Postgraduate 3.5 5.7 1.7 4.0 1.9 2.9 7.9 

Graduate Diploma 1.0 2.0 1.6 3.6 1.2 2.3 3.5 

BA 13.1 24.3 11.4 20.9 13.9 20.2 28.2 

Sub-total 18 32 15 29 17 25 40 

Advanced Diploma 12.1 14.8 10.4 13.6 11.7 14.7 14.8 

Certificate 41.4 30.7 49.0 39.7 39.4 44.0 31.8 

Inadequately described 2.1 3.1 2.3 1.7 2.4 2.2 2.1 

Not stated 26.8 19.5 23.6 16.4 29.5 13.8 11.6 

Total 100 100 100 100 100 100 100 

Source: ABS, Census 2011, TableBuilder Pro 
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Overseas born  

The two urban areas surveyed have a relatively high 
proportion of their population born overseas:  48% of 
the population of Mirrabooka, 56% of Logan is born in 
Australia. Of the five localities, Mirrabooka has 
experienced the largest flow of population from 
overseas: of those resident at the time of the 2011 
census, 7,228 persons had arrived since January 2000, 
comprising 22% of the 2011 population; Logan has 
5,543 arrivals over this period, comprising 17% of the 
2011 population.  

In contrast, the three regional areas have over three-
quarters of their populations born in Australia: 81% 
Murray Bridge, 80% Atherton Tablelands; 76% 
Shepparton. The five areas surveyed have above 
average Aboriginal and Torres Strait Islander 
populations: 2.5% national average, 12% Tablelands, 
5% Murray Bridge and Logan, in the range 3%-4% 
Shepparton and Mirrabooka. Few immigrants have 
settled on the Atherton Tablelands and Murray Bridge 
over the last decade. Of the 2011 Murray Bridge 
population, 958 (5% of the total population) had 
arrived since 2000, a smaller 687 (3%) of the Tablelands 
population. Shepparton has received a more 
substantial inflow, 2,681 persons, comprising 9% of the 
2011 population. 

Figure 8: Birthplace, born in Australia (percentage) 

 

 Country of origin 

The overseas born population of these local areas is 
diverse, with no national group comprising more than 
10% of the population, the largest being the New 
Zealand born population of Logan.  The earlier waves of 
immigration are reflected in the population born in the 
United Kingdom and continental Europe: between 2% 
and 4% of the population in four of the local areas was 
born in England and the Italian born population in 
Tablelands and Shepparton is between 2% and 3%. 
Close to one in two hundred residents (0.4%-0.7%) in 
Tablelands, Murray Bridge, Logan and Mirrabooka were 
born in Germany.  The impact of more recent 
immigration waves is evident in three of the five local 
areas. 

Mirrabooka has substantial numbers born in Asia, 
Africa and the Middle East, with the largest the 1,139 
(3.4% of the population) born in Vietnam, 873 (2.6%) 
born in India, 729 (2.2%) in Burma and 651 (1.9%) in 
Sudan; of the 2011 population, there are 3,160 refugee 
and humanitarian stream entrants who arrived since 
the beginning of 2000. Of the five local areas, 
Mirrabooka has the highest proportion, at 16% of the 
population, who follow one of the main non-Christian 
faiths (Islam, Buddhism, and Hinduism).  

Logan has a substantial number of residents born in 
New Zealand and the Pacific region, with 3,088 
persons (9.3% of the population) born in New Zealand 
and 718 (2.2%) in Samoa, and a smaller proportion 
born in Asia, Africa and the Middle East. Of the 2011 
population, there are 2,295 refugee and humanitarian 
stream entrants who arrived since 2000; there is also a 
relatively high proportion of entrants since 2000 who 
did not gain residence within the three main 
permanent settler streams (Skill, Family and 
Humanitarian), possibly explained by the number of 
New Zealanders, who can gain residence outside the 
migration program. In Logan 8% of the population 
indicate that they follow one of the main non-Christian 
faiths.  

Shepparton has experienced recent increased 
immigrant flows, with 9% of the population having 
arrived in Australia between 2000 and 2011. The area 
has been a site for pilot refugee and humanitarian 
settlement programs. Of the 2011 population, there are 
1,090 refugee and humanitarian entrants. Of the 2011 
population, 585 (2.0%) persons were born in India, 540 
in Afghanistan (1.8%), 365 (1.2%) in Iraq, and 251 
(0.8%) in New Zealand. 11% of the population indicate 
that they follow one of the main non-Christian faiths. 
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Table 4: Settlers by migration stream, 2000-2011, and all residents arrived 2000-2011  

 Logan Mirrabooka Murray Bridge Shepparton 
Atherton 

Tablelands 

Postal area 4114 6061 5253 3630 4880+4883+4888 

Population 33,201 33,695 17,884 29,553 23,055 

Permanent settlers 

Skilled 516 1673 288 590 201 

Family 728 1,621 132 682 198 

Humanitarian 2,295 3,160 169 1,090 5 

Sub-total 3,544 6,442 585 2,363 404 

% of population 10.7% 19.2% 3.3% 8.0% 1.8% 

All arrivals 

Arrivals 5,543 7,228 958 2,681 687 

% of population 16.7% 21.5% 5.4% 9.1% 3.0% 

Source: ABS,  Australian Census and Migrants Integrated Dataset 2011 and Census 2011, TableBuilder Pro. Data is randomly adjusted by the ABS 
to avoid the release of confidential information. Discrepancies occur between sums of the component items and totals.  

 

Figure 9: Overseas born by region of birth, 2011 

 

0

1,000

2,000

3,000

4,000

5,000

6,000

Logan Mirrabooka Murray Bridge Shepparton Atherton Tablelands

New Zealand & Pacific

Asia

Africa and the Middle East

Murray Bridge has been little impacted by recent 
immigration, with 958 (5% of the population) who 
arrived since January 2000 and were resident in 2011. 
Less than 200 refugee and humanitarian entrants were 
resident in the area. 477 residents are from the main 
south Asian and south-east Asian countries, with the 
largest proportion (1.3%) born in China; 2% follow one of 
the main non-Christian faiths.  

 

 
Atherton Tablelands has also experienced little recent 
immigration, with less than 700 (3%) of the 2011 
population who arrived in Australia since 2000. Only 
3% indicate that they follow one of the main non-
Christian faiths. Almost no recent refugee and 
humanitarian entrants (less than 10) have settled on the 
Tablelands. Reflecting an earlier wave of immigration, in 
2011 close to 3% of the population was born in Italy, the 
largest overseas born nationality. 18% indicate that they 
speak a language other than English in the home, 
including 972 persons who speak Italian. 
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Table 5: Main countries of birth, 2011 

Country of birth 

Logan Mirrabooka Murray Bridge Shepparton 
Atherton 

Tablelands 

Number % Number % Number % Number % Number % 

Total 33,201  33,695  17,884  29,553  23,055  

Australia 18,690 56.3 16,040 47.6 14,561 81.4 22,457 76.0 18,414 79.9 

(Aboriginal & Torres 
Strait Islander) 

1,668 5.0 1,118 3.3 940 5.3 1,106 3.7 2,815 12.2 

EUROPE        

England 851 2.6 1,260 3.7 500 2.8 388 1.3 556 2.4 

Scotland 134 0.4 239 0.7 63 0.4 78 0.3 58 0.3 

Italy 34 0.1 345 1.0 128 0.7 472 1.6 608 2.6 

Albania 5 0 15 0 0 0 281 1.0 8 0 

Germany 145 0.4 140 0.4 86 0.5 47 0.2 152 0.7 

Other 1,038 3.1 2,210 6.6 245 1.4 470 1.6 481 2.1 

Total 2,207 6.6 4,209 12.5 1,022 5.7 1,736 5.9 1,863 8.1 

NEW ZEALAND AND PACIFIC        

New Zealand 3,088 9.3 907 2.7 225 1.3 251 0.8 434 1.9 

Samoa 718 2.2 10 0 5 0 23 0.1 0 0 

Fiji 321 1.0 36 0.1 5 0 14 0 14 0.1 

Cook Islands 277 0.8 11 0 0 0 0 0 8 0 

PNG 280 0.8 29 0.2 8 0 9 0 136 0.6 

Other 248 0.7 4 0 0 0 14 0 15 0.1 

Total 4,932 14.9 997 3.0 241 1.3 311 1.1 607 2.6 

ASIA        

Vietnam 135 0.4 1,139 3.4 27 0.2 7 0 10 0 

China 153 0.5 421 1.2 237 1.3 96 0.3 26 0.1 

Philippines 358 1.1 487 1.4 134 0.7 136 0.5 114 0.5 

Thailand 246 0.7 279 0.8 0 0 36 0.1 34 0.1 

India 362 1.1 873 2.6 79 0.4 585 2.0 59 0.3 

Burma 461 1.4 729 2.2 0 0 0 0 0 0 

Other 949 2.9 1,559 4.6 221 1.2 849 2.9 155 0.7 

Total 2,664 8.0 5,487 16.3 698 3.9 1,709 5.8 398 1.7 

AFRICA AND THE MIDDLE EAST      

Sudan 196 0.6 651 1.9 40 0.2 112 0.4 0 0 

Afghanistan 194 0.6 263 0.8 42 0.2 540 1.8 0 0 

Iraq 78 0.2 420 1.2 0 0 365 1.2 3 0 

Ethiopia 69 0.2 196 0.6  0 0 0 0 0 

Congo (Republic & 
Democratic Republic) 

111 0.3 105 0.3 11 0.1 79 0.3 0 0 

Other 777 2.3 1,876 5.6 135 0.8 71 0.2 176 0.8 

Total 1,425 4.3 3,511 10.4 228 1.3 1,167 3.9 179 0.8 

Source: ABS, Census 2011, TableBuilder Pro. This table does not include the substantial number of respondents who did not indicate country of 
birth, or who inadequately described their country of birth. 
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What is social 
cohesion? 

As a concept, social cohesion has a long tradition in 
academic enquiry. It is of fundamental importance 
when discussing the role of consensus and conflict in 
society. From the mid-1990s, interest in the dynamics 
of social cohesion grew amid concerns prompted by 
the impact of globalisation, economic change and 
fears fuelled by the ‘war on terror’. There is, however, 
no agreed definition of social cohesion. Most current 
definitions dwell on intangibles, such as sense of 
belonging, attachment to the group, willingness to 
participate and to share outcomes. They do, however, 
include three common elements: 

 Shared vision: Most researchers maintain that 
social cohesion requires universal values, mutual 
respect and common aspirations or identity 
shared by their members. 

 A property of a group or community: Social 
cohesion describes a well-functioning core group 
or community in which there are shared goals 
and responsibilities and a readiness to co-operate 
with the other members.  

 A process: Social cohesion is generally viewed 
not simply as an outcome, but as a continuous 
and seemingly never-ending process of achieving 
social harmony.   

Differences in definition concern the factors that 
enhance (and erode) the process of communal 
harmony, and the relative weight attached to the 
operation of specific factors. The key factors are: 

 Economic: Levels of unemployment and poverty, 
income distribution, population mobility, health, 
life satisfaction and sense of security, and 
government responsiveness to issues of poverty 
and disadvantage.  

 Political: Levels of political participation and 
social involvement, including the extent of 
voluntarism, the development of social capital, 
understood in terms of networks, norms and 
social trust that facilitate coordination and co-
operation for mutual benefit. 

 Socio-cultural: Levels of consensus and 
divergence (homogeneity and heterogeneity) on 
issues of local and national significance. 

 

 
The Scanlon Foundation surveys adopt an eclectic, wide-
ranging approach, influenced by the work of social 
scientists Jane Jenson and Paul Bernard, to incorporate 
five domains: 

 Belonging: Shared values, identification with 
Australia, trust. 

 Social justice and equity: Evaluation of national 
policies. 

 Participation: Voluntary work, political and co-
operative involvement. 

 Acceptance and rejection, legitimacy: Experience 
of discrimination, attitudes towards minorities and 
newcomers. 

 Worth: Life satisfaction and happiness, future 
expectations. 
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Table 6: Scanlon-Monash Index of Social Cohesion, national average and localities, 2012  

 National Dandenong Bankstown Fairfield Hume 

Score 94.4 85.5 83.9 82.0 79.6 

Variance from national – points  8.9 10.5 12.4 14.8 

Variance from national – percentage  9.4% 11.1% 13.1% 15.7% 

 
Table 7: Scanlon-Monash Index of Social Cohesion, national average and localities, 2013 

 National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Score 87.6 85.1 83.8 83.3 82.0 71.7 

Variance from national – points  2.5 3.8 4.3 5.6 15.9 

Variance from national – percentage   2.9% 4.3% 4.9% 6.4% 18.2% 

                                                      
2 See A. Markus and J. Arnup (2010) Mapping Social Cohesion: The 2009 Scanlon Foundation Surveys. Monash Institute for the Study of Global 
Movements. 

 The Scanlon-Monash 
Index (SMI) of Social 
Cohesion 

A nominal index of social cohesion has been developed, 
using the findings of the 2007 national survey to 

provide baseline data.
2
 The following questions, 

validated by factor analysis, were employed to 
construct the Scanlon-Monash Index (SMI) for the five 
domains of social cohesion: 

 Belonging: Indication of pride in the Australian way 
of life and culture; sense of belonging; importance 
of maintaining Australian way of life and culture.  

 Worth: Satisfaction with present financial situation 
and indication of happiness over the last year.  

 Social justice and equity: Views on the adequacy of 
financial support for people on low incomes; the 
gap between high and low incomes; Australia as a 
land of economic opportunity; trust in the 
Australian government. 

 Participation (political): Voted in an election; signed 
a petition; contacted a Member of Parliament; 
participated in a boycott; attended a protest. 

  Acceptance and rejection, legitimacy: The scale 
measures rejection, indicated by a negative view of 
immigration from many different countries; 
reported experience of discrimination in the last 12 
months; disagreement with government support to 
ethnic minorities for maintenance of customs and 
traditions; feeling that life in three or four years will 
be worse.  

 
The 2012 Scanlon Foundation local area survey 
provides the most recent measure of social cohesion in 
local areas. A consistent finding across the Scanlon 
Foundation surveys is that areas of immigrant 
concentration in Sydney and Melbourne record a lower 
social cohesion score that the national average. In 
2012, the SMI was 94.4, with the four local areas in the 
range 85.5 to 79.6, a variance of 9% to 15%.  

The 2013 SMI was 87.6, a sharp fall from 2012. As in 
the past, the scores of the 2013 local surveys are below 
the SMI. 

The composite scores of the three regional areas are 
only marginally below the SMI, a variance in the range 
3% to 6%. Of the two areas of immigrant 
concentration, the composite Mirrabooka score (82) 
varies from the SMI by 6%, while Logan is considerably 
lower (71.7), a result which marks both the largest 
variation from the SMI (16%) and lowest composite 
score recorded. 
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Figure 10: Scanlon-Monash Index, domains of social cohesion, 2013 

 
 
 
Table 8: Scanlon-Monash Index, domains of social cohesion, 2013 

Domain National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

1. Sense of belonging 91 96 98 96 89 86 

2. Sense of worth 93 93 93 88 92 81 

3. Social justice and equity 97 81 87 86 88 59 

4. Participation 89 91 77 94 77 81 

5. Acceptance (rejection) 68 64 64 52 64 52 

Average 87.6 85.1 83.8 83.3 82.0 71.7 
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Examination of the specific domains of social cohesion 
indicates that the variation between the five local 
areas is uneven. 

The largest variation from the national is within the 
domain of social justice and equity, which brings to 
notice the attitudinal impact of high levels of socio-
economic disadvantage which characterise the local 
areas surveyed. Variation is 11 to 12 points for 
Mirrabooka, Atherton Tablelands and Murray Bridge, 
a high 18 points for Shepparton, and 40 points for 
Logan, the highest variation recorded. 

Sense of belonging and sense of worth record only 
minor variations, in part explained by the high 
proportion of Australia born in the regional areas, but 
this minor variation also characterises Mirrabooka, 
less so Logan.  

 
The domain of participation, which measures political 
participation, is close to the national level in Shepparton, 
above the national in Tablelands, but below by larger 
margins in the two areas of immigrant concentration and 
in Murray Bridge.  

Acceptance (rejection) is within five points for 
Shepparton, Murray Bridge and Mirrabooka, but is 16 
points below for Tablelands and Logan. 
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Table 9: Scanlon-Monash Index, domains of social cohesion, variance from national average, 2013 

Domain National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

1. Sense of belonging 91 +5 +7 +5 ─2 ─5 

2. Sense of worth 93 0 0 ─5 ─1 ─12 

3. Social justice and equity 97 ─16 ─10 ─11 ─9 ─38 

4. Participation 89 +2 ─12 +5 ─12 ─8 

5. Acceptance (rejection) 68 ─4 ─4 ─16 ─4 ─16 

 

 

 
 
 

The pattern of variation within the domains of social 
cohesion is complex, pointing to distinctive 
characteristics of each of the five areas surveyed. 

Logan is consistently below the national average, by a 
minimum of 5 points in the domain of belonging, and 
markedly below in the domains of acceptance (16 
points) and social justice (38). 

Mirrabooka, the other area of immigrant 
concentration, indicates a different pattern. Within 
three of the domains there is little variation, mid-level 
variation (9-12 points) in the domains of social justice 
and participation. 

The three regional areas, with their high proportion of 
Australia born, are distinctive in their above average 
sense of belonging.  

Shepparton is the closest of the five localities to the 
national average, with the exception of social justice, 
which is lower by a high 16 points. 

Murray Bridge is also close to the national average, 
with the exception of mid-level variation (10-12 
points) in the domains of social justice and 
participation. 

Atherton Tablelands is within 5 points for three 
indicators, two of which are above the national 
average, but records mid to high level variation (11 
and 16 points) within domains of social justice and 
acceptance, the latter indicating the relatively strong 
negative views of immigration and cultural diversity, 
discussed below.  

 

 The following section of the report moves away from the 
abstract reporting of the social cohesion index to a 
consideration of the individual questions which form a 
thematic unity.   

As the above analysis has indicated, each of the five local 
areas surveyed has distinct characteristics. While all 
share a high level of socio-economic disadvantage, two 
are urban areas of immigrant concentration, two are 
regional areas little impacted by recent immigration, 
while the third regional area, Shepparton, has recent 
experience of immigrant settlement. These distinctive 
characteristics preclude consideration of aggregated 
results for the five local areas. Aggregation is useful in 
considering survey results as it provides a larger sample 
size, providing scope for analysis of sub-groups, but in 
the analysis of the 2013 local surveys aggregation is 
limited to combination of [a] Logan and Mirrabooka, 
and [b] Tablelands and Murray Bridge. Given the 
different recent immigration history of Shepparton, it is 
not included in the aggregation, and the two 
aggregations are utilised sparingly because of differences 
in the character of the grouped localities.  
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Table 10: ‘Do you agree or disagree with the following statement? In the modern world, maintaining the Australian way of 
life and culture is important’ (percentage) 

 

Response National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

‘Strongly agree’ or ‘agree’ 90.6 93.5 95.6 90.8 92.5 88.4 

 

Positive sentiment: 
belonging, worth and 
social justice 

In Australian surveying questions on sense of belonging 
and personal satisfaction have consistently found high 
levels of positive response and the local area surveys are 
consistent with earlier findings. 

In the three regional areas, with their high proportion 
born in Australian, questions on sense of belonging and 
the Australian way of life and culture elicit high levels 
of positive response, close to 90%. Thus in response to 
the question ‘do you have a sense of belonging in 
Australia’, 94%-95% answer ‘to a great extent’ or ‘to 
some extent’. Mirrabooka is also above 90%.  

Of the five local areas, Logan is consistently below the 
national average (obtained from the 2013 Scanlon 
Foundation national survey), but not by a large margin; 
thus, 84% indicated sense of belonging, 81% take pride 
in the Australian way of life, a high 88% indicate 
agreement with the proposition that it is important to 
maintain the Australian way of life and culture.  

 
Figure 11: Sense of belonging and pride to a ‘great 
extent’ or ‘moderate extent’ (percentage) 

 

A question on level of happiness discloses a similar 
pattern, with agreement at a high level:  close to 87% 
at the national level, 84-86% for the three regional 
areas, a high of 90% for Mirrabooka, with Logan at 
79%. 

When economic issues are considered, more than 
80% of respondents in the three regional areas and 
Mirrabooka agree with the proposition that in 
Australia hard work brings a better life in the long 
run. In Logan, 73% agree, 9 percentage points below 
the national level and 17 percentage points below 
Mirrabooka.   

When respondents are asked concerning level of 
satisfaction with their present financial 
circumstances, despite the level of disadvantage of 
the areas surveyed, agreement is lower but still close 
to two out of three respondents: 71% national 
average, 67%-72% regional areas, 68% in Mirrabooka, 
and 64% in Logan. 

 
Figure 12:  Happiness (‘very happy’ or ‘happy’) and 
agreement that ‘hard work brings a better life’ 
(percentage)  
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Table  11: ‘How satisfied or dissatisfied are you with your present financial situation?’ (percentage) 

Response National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

‘Very satisfied’ or ‘satisfied’ 70.9 70.3 71.6 67.3 67.8 63.5 

 
 

Table 12: ‘In Australia today, the gap between those with high incomes and those with low incomes is too large’ 
(percentage) 

Response National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

‘Strongly agree’ or ‘agree’ 72.9 80.9 78.3 77.5 73.2 90.2 

 
  

A question on government financial support to people 
on low incomes produces more marked division 
between respondents in regional areas and areas of 
immigrant concentration: 48% at the national level 
agree that there is enough support (42% disagree, 10% 
are undecided); in regional areas the level of 
agreement is close to the national level, but it is much 
lower in the two areas of immigrant concentration, 
with agreement indicated by just 28%-29% of 
respondents. 

When asked for views on the gap in incomes in 
Australia, a large majority consider that the gap is too 
large, with the highest proportion in agreement (90%) 
in Logan, 17 percentage points above Mirrabooka. 

 

 Figure 13: ‘People living on low incomes receive 
enough financial support from the government’ 
(percentage) 
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Table 13: Indicators of belonging, happiness, financial satisfaction and sense of social justice, negative response 
(percentage) 

Response National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Belonging, happiness     

Sense of belonging – ‘only slightly’, ‘not at all’ 7.8 3.2 5.5 4.4 8.7 14.3 

Sense of pride – ‘only slightly’, ‘not at all’ 11.3 9.1 6.8 5.0 7.4 16.2 

Important to maintain Australian way of life 
and culture - disagree 

6.7 3.9 2.8 5.4 3.7 10.3 

Happiness – unhappy 9.4 11.3 10.5 8.6 6.5 14.5 

Average 9 7 6 6 7 14 

Financial satisfaction – Social Justice     

In Australia, hard work brings a better life - 
disagree 

14.2 12.5 13.8 16.0 7.2 25.7 

Financial satisfaction - dissatisfied 25.3 25.1 24.8 28.7 24.5 32.9 

Enough financial support for people on low 
incomes - disagree 

41.7 49.4 50.9 41.2 60.6 62.2 

Average 27 29 30 29 31 40 

  

Negative sentiment: 
belonging, worth and 
social justice 

Questions on sense of belonging, level of happiness, 
financial satisfaction and perception of social justice 
were re-examined to establish the level of negative 
response. A consistent pattern is evident, with 
responses aggregated for each local area to 
determine average levels. 

The average level of negative response for questions 
on belonging, pride, importance of maintaining the 
Australia way of life and happiness was 9% at the 
national level; it was marginally lower for four of the 
local areas, but higher at 14% for Logan. 

For questions on financial satisfaction and perception 
of social justice, the national average was 27%, in the 
range 29%-31% for four of the local areas, a higher 
40% for Logan.  

 
Figure 14: ‘Australia is a land of economic opportunity 
where in the long run, hard work brings a better life’. 
Response: ‘strongly disagree’ or ‘disagree’ 
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Negative responses to the question on sense of pride in 
the Australian way of life and culture were analysed by 
four variables:  

 Country of birth (Australia, English speaking, non-
English speaking) 

 Age (18-34, 35-44, 45-54, 54-64, and 65+) 

 Highest level of completed education (to Year 11, 
Year 12, Trade/ Apprentice/ Diploma, BA or 
higher 

 Self-described socio-economic status 
(‘Prosperous’ or ‘Very comfortable’, ‘Reasonably 
comfortable’, ‘Just getting along’, ‘Struggling to 
pay bills’ or ‘Poor’).   

Results for the two regional areas with little recent 
immigration were aggregated and compared with 
results for the two areas of immigrant concentration.  

There are three statistically significant findings, 
consistent with the previous analysis. Negative 
sentiment is consistently higher for the combined 
Mirrabooka and Logan sample than for the two 
regional areas, irrespective of the variable considered. 
As expected, negative sentiment is higher for those 
who describe their financial circumstances as 
‘struggling to pay bills’ or ‘poor’; and the variable 
linked to socio-economic status, level of education, 
indicates higher negative amongst those with low 
educational attainment, in Murrary Bridge and 
Atherton Tablelands, an inconsistent pattern in the 
areas of immigrant concentration. 

 

 
Table 14: ‘To what extent do you take pride in the 
Australian way of life and culture?’ Response: ‘only 
slightly’ or ‘not at all’, by level of completed education. 
(percentage) 

 
Murray Bridge 

& Atherton 
Tablelands 

Mirrabooka 
& Logan 

To Year 11 7.6 10.7 

Year 12 3.4 13.7 

Trade/Apprentice/TAFE 8.6 10.8 

Diploma 1.3 15.1 

BA/+ 1.5 9.0 

 

Table 15: ‘To what extent do you take pride in the 
Australian way of life and culture?’ Response: ‘only 
slightly’ or ‘not at all’, by level of self-described financial 
status (percentage) 

 
Murray Bridge & 

Atherton 
Tablelands 

Mirrabooka 
& Logan 

‘Prosperous’/ ‘Very 
comfortable’ 

3.4 11.6 

‘Reasonably 
comfortable’ 

3.9 10.3 

‘Just getting along’ 5.4 12.0 

‘Struggling to pay 
bills’/ ‘Poor’ 

16.7 17.1 
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Table 16: ‘Which, if any, of the following have you done over the last three years or so?’ (percentage) 

Response National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Voted in an election 79 85 77 90 83 80 

Signed a petition 45 43 43 53 32 35 

Written or spoken to a Federal or State member 
of parliament 

23 18 18 25 16 20 

Joined a boycott of a product or company 13 10 11 10 10 12 

Attended a protest, march or demonstration 10 17 3 5 8 7 

Political participation  

The survey included five questions on political 
participation. Respondents were asked if they had 
voted in an election, signed a petition, written or 
spoken to a member of parliament, joined a boycott, or 
attended a protest. Almost all respondents (96%) were 
Australian citizens: 92% in Logan, 94% in Mirrabooka, 
and   97%-98% in the three regional areas.  

Voting in an election was above the national average, 
with a high of 90% indicated by Atherton Tablelands 
respondents. Signing of a petition, contact with a 
member of parliament, and joining a boycott were 
close to the national level for the regional areas. For 
these three activities, Logan was marginally above 
Mirrabooka and close to the national average, with the 
exception of lower indication of signing a petition.  

Attendance at a protest or demonstration was 
indicated by a high proportion of Shepparton 
respondents, marginally below the national average for 
Mirrabooka and Logan, considerably below for Murray 
Bridge and Tablelands. 
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Table 17:  ‘Generally speaking, would you say that most people can be trusted or that you can’t be too careful in dealing 
with people?’ (percentage) 

Response National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Can be trusted 45.3 35.1 33.2 43.0 38.4 36.7 

Can’t be too careful 51.5 62.1 65.4 55.3 58.7 61.5 

Can’t choose 2.9 2.8 1.4 1.7 1.1 1.9 

Table 18: ‘ … most people can be trusted’ by level of education and financial status (percentage) 

 Murray Bridge and 
Atherton Tablelands 

Mirrabooka and Logan 

Level of education   

BA or above 72.3 49.5 

Diploma 55.0 34.9 

Trade/Apprentice/TAFE 39.4 28.9 

Year 12 33.1 44.5 

To Year 11 30.7 32.7 

Financial status   

Prosperous/ Very comfortable 51.1 47.4 

Reasonably comfortable 44.1 44.5 

Just getting along 31.1 32.1 

Struggling to pay bills/ Poor 26.5 17.8 

 

  

Trust 

In response to the question, ‘Generally speaking, 

would you say that most people can be trusted or that 

you can’t be too careful in dealing with people?’, 45% 

of respondents in the national survey indicated that 

‘most people can be trusted’, 43% in Atherton 

Tablelands, 37%-38% in Mirrabooka and Logan, 35% 

Shepparton, and a low of 33% in Murray Bridge.  

Trust is strongly correlated with the linked variables of 
level of education and financial status, with 
considerably higher levels of trust indicated by those 
with university level education and those secure 
financially.  
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Table 19: ‘Below is a list of Australian institutions and organisations. Please indicate, for each one, how much or how little 
trust you have in them in Australia.’ Response: ‘a lot’ or ‘some’. Local area and national surveys, 2013 (percentage) 

 Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan National 

Hospitals 86 92 85 87 85 88.1 

Police 93 89 87 84 84 86.9 

Public schools 85 78 86 80 79 84.5 

Legal system 71 55 55 68 61 67.4 

TV news 63 65 57 63 60 61.2 

Employers 79 69 81 69 74 75.7 

Trade unions 53 45 45 50 58 48.5 

Federal parliament 52 38 34 47 45 46.0 

Political parties 42 32 32 41 42 38.7 

Average 69.3 62.6 62.4 65.4 65.2 66.3 

Institutional trust 

A question on institutional trust asked respondents to 
indicate, for nine specified ‘institutions or 
organisations’, ‘how much or how little trust you have 
in them in Australia’, on a scale of a ‘lot of trust’, ‘some 
trust, ‘a little trust’, and ‘no trust’. The following were 
specified: employers, federal parliament, hospitals, 
legal system, police, political parties, public schools, 
trade unions, and TV news. The same question was 
asked in the Scanlon Foundation national survey.  

The top ranked institutions were hospitals, police and 
public schools.  Of the 15 possible response categories 
(three for each local area), 13 were ranked at 80% or 
above.  

Three institutions were mid-ranked: the legal system, 
TV news and employers. Of the 15 possible response 
options 11 were in the range 60% to 80%, with three 
marginally below 60% and one marginally above 80%. 

The lowest ranked were trade unions, the federal 
parliament and political parties. 11 of the 15 response 
categories were in the range 40%-59%, four were 
marginally below, in the range 30%-39%. In each of the 
five local areas, trade unions, the federal parliament 
and political parties were ranked bottom three, and in 
the same order.  

The pattern of response was in large measure 
consistent with the rankings in the national survey.  

Comparing the five local areas, Shepparton has the 
highest average score for the nine institutions, with 
relatively high level of trust in police (93%) and 
employers (79%).  

 

 
Murray Bridge and Tablelands have the lowest average 
score, with relatively low indication of trust in the legal 
system (55%, lower than in the areas of immigrant 
concentration), the federal parliament (34%-38%) and 
in political parties (32%). Atherton Tablelands 
respondents, along with Shepparton, indicate a high 
level of trust in employers (81%). 

Mirrabooka and Logan have a higher average score 
than two of the regional areas, with indications of trust 
close to the national average. Logan respondents 
indicate relatively high trust in trade unions (58%, 
compared to 45% in Murray Bridge and Atherton 
Tablelands). 

Figure 15: Trust in institutions and organisations, 
Shepparton, Atherton Tablelands and Logan 
(percentage) 
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Experience of 
discrimination 

Respondents were asked if they had experienced 
discrimination ‘because of your skin colour, ethnic 
origin or religion over the last 12 months?’ 

The 2012 national and local surveys found that 12% 
indicated experience of discrimination in the national 
survey, 22% in the local areas of immigrant 
concentration.  

The 2013 national survey found a markedly higher 
experience of discrimination, at 19%, but the level in 
the two areas of immigrant concentration, 24%-25%, 
was close to the 2012 local areas.  

In the three regional areas there was lower incidence of 
reported discrimination: 15% in Murray Bridge, 17% in 
Shepparton, and a higher 19% in Atherton Tablelands. 

Figure 16: ‘Have you experienced discrimination 
because of your skin colour, ethnic origin or religion 
over the last 12 months?’ Response: ‘yes’, by local area.  

Further analysis was undertaken by the variables of 
age, highest educational attainment, and region of 
birth, but, as earlier noted, the sample size of 500 
respondents in each locality provides limited scope for 
statistically reliable analysis of sub-groups. 

There are three findings of note, consistent with 
patterns evident in earlier national and local Scanlon 
Foundation surveys.  

 
First, there is higher incidence of reported 
discrimination in the younger age groups. The highest 
proportion in Mirrabooka and Logan are aged 35-44; in 
Murray Bridge and Tablelands, aged 18-34. 

Second, a higher proportion of those with post-school 
educational attainment in Mirrabooka and Logan 
indicate experience of discrimination, with the highest 
proportion amongst those with university level 
qualifications. This pattern is not evident in the regional 
data. 

Third, when birthplace is considered for Mirrabooka 
and Logan, the local areas with the largest overseas 
born populations, there was only marginal 
differentiation between reported experience of 
discrimination by those born in Australia (23%), 
overseas in an English speaking country (23%) and 
overseas in a non-English speaking country (26%). In 
the 2013 Scanlon Foundation national survey there was 
a much larger variation, with 16% of the Australia born 
indicating experience of discrimination, compared with 
close to 40% indicated by those of non-English speaking 
background. 

Figure 17: ‘Have you experienced discrimination 
because of your skin colour, ethnic origin or religion 
over the last 12 months?’ Response: ‘yes’, by highest 
completed level of education, Mirrabooka and Logan 
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Table 20: ‘Have you experienced discrimination because of your skin colour, ethnic origin or religion over the last 12 
months?’ Response: ‘yes’ local region (percentage) 

 National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

‘Yes’ 19 17 15 19 25 24 

N (unweighted) 1,200 500 500 500 500 500 

By age 

 18-34 35-44 45-54 54-64 65/+ 
N 

(unweighted) 

Mirrabooka & Logan 25 33 28 22 11 1,000 

Murray Bridge & Tablelands 25 22 19 17 7 1,000 

By highest completed level of education 

 To Year 11 Year 12 Trade/ Diploma BA/+ 
N 

(unweighted) 

Mirrabooka & Logan 15 26 23 31 36 1,000 

Murray Bridge & Tablelands 10 19 26 19 17 1,000 

By country/region of birth 

 Australia ESB NESB 
N 

(unweighted) 

Mirrabooka & Logan 23 23 26 1,000 
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Table 21:  Involvement in voluntary work at least once a month  (percentage)  

Neighbourhood 

A priority of the Scanlon Foundation surveys has been 
to establish the impact of cultural diversity in low 
socio-economic areas. The 2013 local survey, utilizing a 
module of eight questions, provided the first 
opportunity to explore attitudes in regional 
neighbourhoods, defined as ‘within 15 to 20 minutes 
walking distance of where you live’. 

Voluntary work 

Respondents were first asked if they had engaged in 
voluntary work over the last twelve months, with 
voluntary work defined as  

Any unpaid help you give to the community in which 
you live, or to an organisation or group to which you 
belong. It could be to a school, a sporting club, the 
elderly, a religious group or people who have 
recently arrived to settle in Australia 

Those who indicated that they engaged in voluntary 
work in the last twelve months were asked for the 
frequency of their involvement: at least once a week, 
once a month, three or four times a year, at least once 
a year, and less often than once a year.  Analysis 
focused on those who indicated involvement in 
voluntary work at least once a week or once a month. 

The national average for involvement in voluntary 
work at least once a month was 36%: in two of the 
three regional areas, involvement was at or above the 
national average, with 51% in Murray Bridge and 41% 
Shepparton. Atherton Tablelands matched the national 
average and in the two areas of immigrant 
concentration it was considerable lower, at 22%. 

 
Country of birth, age, and level of education are 
predictors of levels of involvement. A higher level of 
voluntary work is indicated by those born in Australia 
or an English speaking country; those with higher levels 
of educational attainment; and those aged between 55-
64 (37% of respondents aged 18-34 in Murray Bridge 
and Tablelands indicate voluntary work at least once a 
month, 49% aged 55-64).  

Table 22:  Involvement in voluntary work at least once a 
month by country of birth and level of education 

(percentage) 

 

Murray 
Bridge and 
Atherton 

Tablelands 

Mirrabooka 
and Logan 

Country of birth 

Australia 45.6 27.1 

English speaking 43.8 27.4 

Non-English speaking 26.5 15.6 

Level of education 

To Year 11 31.7 16.4 

Year 12 46.9 17.5 

Trade/Apprentice/TAFE 46.0 26.0 

Diploma 58.0 32.6 

BA 45.5 30.3 

 

 

National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

35.6 41.0 50.5 35.5 21.6 22.1 
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Table 23:  Neighbourhood indicators (percentage) 

 National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Living in my local area is 
getting worse 

 36 16 17 22 35 

People willing to help 
neighbours – disagree 

12 16 21 10 32 28 

People of different 
national/ethnic backgrounds 
get on well – disagree 

11 22 21 12 25 39 

Not able to have a say on 
issues that are important to 
me in my local area 

 29 28 28 32 37 

Unsafe walking alone at night/ 
do not walk at night 

34 63 55 41 67 68 

Worried about becoming a 
victim of crime 

26* 47 46 30 54 54 

 
* 2012 survey; other national data is 2013 

 

 

 

Neighbourhood life 

Six questions dealt with personal interaction, ability to 
influence local issues, sense of safety, and direction of 
change over time. The specific questions (not asked in 
this order) were:  

 Two questions asked for perception of personal 
interaction; respondents were asked if people were 
willing to help their neighbours and if people from 
different national or ethnic backgrounds get on well 
together. 

 The third question asked respondents if they felt 
that they were able to have an impact on local 
issues that were important in their lives.  

 Two questions considered sense of safety when 
walking alone at night and concern at becoming a 
victim of crime. 

 The sixth question asked respondents to assess 
change in their neighbourhoods: ‘Would you say 
that living in your local area is becoming better or 
worse, or is it unchanged?’   

The sense that the local area was becoming worse was 
a distinctive finding in Shepparton and Logan – the 
response of more than one-third (36%, 35%), more 
than double the proportion in Murray Bridge and 
Tableland. 

 
Disagreement with the proposition that people were 
willing to help their neighbours was relatively high in 
Mirrabooka (32%) and Logan (28%).  

The highest negative response with regard to 
interaction between people of different backgrounds 
was in Logan, where 39% of respondents disagreed that 
people of different national or ethnic backgrounds get 
on well together; this compared with 25% in 
Mirrabooka, 22% in Shepparton, 21% in Murray Bridge 
and 12% in Atherton Tablelands. 

In four of the localities there was a similar level of 
negative response when asked if there was the 
opportunity to have a say on important issues – 
negative response was in the range 28%-32%, with a 
higher 37% in Logan. 

The proportion indicating concern over personal safety 
was double the national average in the two localities of 
immigrant concentration and also in Shepparton: 34% 
of respondents at the national level indicated concern 
when walking along at night and 26% concern that they 
would become a victim of crime; 67%-68% in the two 
areas of immigrant concentration were concerned over 
safety at night, and 54% over the prospect of becoming 
a victim of crime. 
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Figure 18: Sense of safety at night and concern over becoming a victim of crime, national and local area (percentage) 
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Neighbourhood Scale 

Further insight into neighbourhoods is provided by an 
attitudinal scale which utilises the survey to develop a 
composite measure of attitudes. 

The Neighbourhood Scale explores the levels of 
concern indicated in response to the six questions. It 
aggregates negative and neutral responses, with the 
weighting of responses to provide a measure of 
strength of opinion: the strongest negative response 
was scored 5, the second level negative was scored 3, 
and the mid-point scored 1.  

With this weighting, a respondent indicating low level 
of concern would score below 10, mid-level concern in 
the range 10-19, and high level of concern in the range 
20-29.  

The findings clarify the pattern noted in the analysis of 
individual questions. In Atherton Tablelands, 54% of 
scores were in the very low range (0-4), 44% in Murray 
Bridge, 35% in Shepparton, 29% in Mirrabooka, and 
22% in Logan. 

Consideration of the mid to high level scores highlights 
the extent to which areas of immigrant concentration 
are differentiated, with 43% of scores in Logan in the 
mid to high range (10-30), compared to 21% in Murray 
Bridge and 11% in Atherton Tablelands. 36% of scores 
in Mirrabooka are at the mid to high level and 29% in 
Shepparton. 

 
Figure 19: Neighbourhood Scale, distribution of low 
scores (range 0-9) 

 

Figure 20: Neighbourhood Scale, distribution of mid-
level and high scores (range 10-29)  
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Table 24: Neighbourhood Scale, distribution of scores by local area  (percentage) 

 

Score 

0-4 5-9 10-14 15-19 20-24 25-29 

Shepparton 34.9 35.6 16.2 9.5 2.1 1.5 

Murray Bridge 43.8 35.2 11.7 5.4 0.8 3.0 

Atherton Tablelands 53.6 35.8 4.8 4.4 1.4 0 

Mirrabooka 28.5 35.7 18.3 13.5 3.0 0.9 

Logan 22.0 34.8 22.9 12.8 5.0 2.4 

 

Table 25: Neighbourhood Scale, distribution of mid-level and high scores (range 10-29) by birthplace (percentage) 

 Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

All respondents 29.3 20.9 10.6 35.7 43.1 

Australia-born, one or both parents Australia-born 31.7 22.8 12.3 33.9 57.1 

Overseas born    36.3 31.0 

 

 

 

Further analysis was undertaken, focused on 
respondents born in Australia with one or both parents 
born in Australia and respondents born overseas. The 
findings further sharpen the differentiation of Logan: 
while in Logan 43% of all respondents scored in the 
mid to high level, the proportion was 57% for those 
born in Australia with one or both parents born in 
Australia. This pattern of differentiation was not 
replicated in Mirrabooka. 

  



  

34   Mapping Social Cohesion 2013: Local Areas 

Table 26: Selected questions, immigration and cultural diversity (percentage) 

 National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Disagree with government funding to ethnic 
minorities for cultural maintenance 

56 67 65 74 51 63 

Immigration from many different countries 
does not make Australia stronger 

29 31 31 48 29 36 

Immigration is too high 42 52 47 59 47 58 

Negative towards immigrants from Iraq 22 31 30 42 29 37 

Negative attitude to Muslims N/A* 33 38 45 28 39 

Average 37 43 42 54 37 47 

* Question not asked in the 2013 National survey 

  

Immigration and 
cultural diversity 

To explore attitudes towards immigration and cultural 
diversity, responses to five questions were considered:  

1. ‘Do you agree or disagree with the following 
statements?  Ethnic minorities in Australia should 
be given Australian government assistance to 
maintain their customs and traditions’. 

2. ‘Accepting immigrants from many different 
countries makes Australia stronger’. 

3. ‘What do you think of the number of immigrants 
accepted into Australia at present?’ 

4. ‘Would you say your feelings are positive, negative 
or neutral towards immigrants from Iraq?’ 

5. ‘Is your personal attitude positive, negative or 
neutral towards Muslims?’ 

The highest level of negative sentiment was on the 
Atherton Tablelands, an average difference from the 
national average for these questions of 17 percentage 
points (54% compared to 37%). The difference was 
close to 20 percentage points with regard to three of 
the questions:  negative view of immigration from Iraq 
(20 percentage points), government funding to ethnic 
minorities for cultural maintenance (18 percentage 
points) and the current level of immigration (17 
percentage points). 

 
In three of the additional localities, negative sentiment 
was above the national average: the second highest 
level was Logan (47%), followed by Shepparton (43%) 
and Murray Bridge (42%). Mirrabooka, with an average 
of 37%, was level with the national average. 

Figure 21: Selected questions, immigration and cultural 
diversity, average negative response  
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Table 27:  Attitudes to multiculturalism (percentage) 

 National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Has been good for Australia 85 82 85 75 84 78 

Benefits economic development 72 66 69 62 72 71 

Encourages immigrants to become 
part of Australian society 

67 68 68 67 74 61 

Strengthens the Australian way of life 55 59 50 51 67 53 

Gives immigrants the same 
opportunities as the Australian born 

53 50 50 53 58 46 

Reduces the problems immigrants 
face 

49 45 40 46 53 36 

Average 64 62 60 59 68 58 

 

Multiculturalism 

The local area survey included six questions on 
multiculturalism. First, it asked for response to the 
proposition that ‘multiculturalism has been good for 
Australia’. Later in the survey, respondents were 
presented with five statements in both positive and 
negative terms: 

 Benefits/ does not benefit the economic 
development of Australia. 

 Encourages/ discourages immigrants to become 
part of Australian society. 

 Strengthens/ weakens the Australian way of life. 

 Gives immigrants the same/ more opportunities 
than the Australian born. 

 Reduces/ increases the problems immigrants face in 
Australia. 

In contrast with attitudes to immigration and cultural 
diversity, the pattern of response indicates strong and 
consistent levels of support for multiculturalism. The 
highest level of support is obtained for general 
propositions, lower levels of support when the question 
is specific.  

Consistent with earlier findings, the lowest level of 
support for multiculturalism is in Logan, Atherton 
Tablelands and Murray Bridge, but with a marked 
difference between responses to questions concerning 
immigration.  

 
Thus, only one-third (34%) of Tablelands respondents 
consider that the current immigration intake is ‘about 
right’ or ‘too low’, 46% agree that ‘immigration makes 
Australia stronger’, in contrast with 62% who agree 
that ‘multiculturalism benefits economic development’, 
and 75% who agree that ‘multiculturalism has been 
good for Australia’; the responses to these question in 
Logan are, in order, 39%, 55%, 71% and 78%.      

In Logan the largest variance is not with regard to the 
value of multiculturalism, but over the question of 
whether multiculturalism reduces the problems 
immigrants face, with just 36% in agreement, 
compared to 49% in agreement in the national survey. 

Amongst Atherton Tablelands respondents, there is 
majority agreement in response to five of the six 
questions, at an overall average of 59%. The strongest 
level of agreement is in Mirrabooka, but even in 
Mirrabooka there is division over the value of 
multiculturalism in reducing the problems faced by 
immigrants, with only a small majority (53%) in 
agreement.  

Figure 22: Attitudes to multiculturalism, average score 
for six questions (percentage) 
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Table 28:  Selected questions, asylum issue, by local area (percentage) 

 National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Most important issue facing Australia 

Asylum seekers – negative view 9.8 8.3 9.6 13.8 9.8 8.8 

Asylum seekers – positive 2.6 2.0 0.3 0.8 0.4 1.1 

Policy towards boat arrivals 

Apply for permanent residence 18.2 20.7 13.7 13.5 18.5 12.3 

Temporary residence only 30.6 28.1 29.1 28.1 31.8 30.5 

Detain and deport 12.5 12.2 12.4 14.4 9.8 14.3 

Turn back boats 33.0 35.7 40.1 41.0 34.4 37.7 

 

Asylum seekers 

As noted in the demographic discussion (see p.15), 
there has been settlement of refugee and humanitarian 
program entrants in three local areas, Shepparton, 
Mirrabooka and Logan. Despite different settlement 
histories, there is only minor differentiation in 
attitudes within the five localities. The strongest 
negative attitudes to immigration and cultural diversity 
are in Atherton Tablelands, Murray Bridge and Logan, 
and the pattern of response is replicated in negative 
attitudes to asylum seekers. 

Attitudes to the asylum issue were indicated in 
response to two questions. An open-ended question, 
the first in the survey, asked respondents for their view 
on the ‘most important problem facing Australia today.’ 

A second question presented four options for 
government policy. It asked:  

Which of the following four statements comes closest to 
your view about the best policy for dealing with asylum 
seekers who try to reach Australia by boat?   

 They should be allowed to apply for permanent 
residence. 

 They should be allowed to apply for temporary 
residence only. 

 They should be kept in detention until they can be 
sent back. 

 Their boats should be turned back. 

In response to the open-ended question on the ‘most 
important problem facing Australia’, 10% of 
respondents to the national survey indicated asylum 
seekers viewed negatively. In the local areas, responses 
were in the range 8%-10% for four of localities and 14% 
in Atherton Tablelands. 

 
With regard to policy options, 46% of national 
respondents favoured turning back of boats or 
detention and deportation: the proportion was higher 
in four of the local areas: 55% Atherton Tablelands, 
53% Murray Bridge, 52% Logan, 48% Shepparton, and 
44% Mirrabooka.  

Figure 23: Policy towards asylum seekers who try to 
reach Australia by boat. Response: ‘turn back the boats’  
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Table 29: Policy toward asylum seekers arriving by boat, Australia born respondents (percentage) 

 National Shepparton 
Murray 
Bridge 

Atherton 
Tablelands 

Mirrabooka Logan 

Apply for permanent residence 19.2 15.3 12.6 13.3 12.1 12.9 

Temporary residence only 27.8 30.9 29.8 27.9 34.2 26.7 

Detain and deport 12.0 12.3 12.3 13.3 9.0 15.6 

Turn back boats 36.8 39.2 40.7 42.8 40.7 40.9 

 
 
 

When attention is restricted to respondents born in 
Australia, views are marginally more negative, 
particularly in the two localities with the highest 
proportion of overseas born: thus in Mirrabooka, the 
proportion favouring the turning back of boats 
increases from 34% to 41%, in Logan from 38% to 41%; 
an increase of 3 percentage points is also evident in 
Shepparton, from 36% to 39%. 
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Patterns of variance 

To provide an overview of survey findings with 
reference to specific questions (to complement the 
abstract aggregation provided by the Scanlon-Monash 
Index) a summary of patterns of response is provided 
for eighteen questions, grouped into eight categories.  

1. Sense of belonging and view of the importance of 
the Australia way of life. 

2. Happiness and financial satisfaction. 

3. Social justice issues: economic opportunity and 
view on adequacy of financial support for those on 
low incomes. 

4. Personal trust, trust in government, and ability to 
have a say on local issues. 

5. Personal safety. 

6. Level of immigration intake, value of a diverse 
immigrant intake, and view of Muslims. 

7. Funding to ethnic minorities for maintenance of 
customs and traditions, and relations between 
ethnic or national minorities in local areas. 

8. Willingness to help neighbours and direction of 
change in local areas. 

Findings are presented in schematic tables (Figures 28-
30), with the questions producing the greatest variation 
presented in graphs. Analysis of level of negative 
response (strongest negative and second level 
negative) is presented. Four key patterns emerge from 
this analysis. 

First, there is relatively minor variation within the first 
two categories across the five local areas; thus the 
question on the importance of maintaining the 
Australian way of life finds negative response in the 
range 3%-10% across the five local areas; those 
indicating that they had been unhappy in the last 
twelve months ranges from 7% to 15%; those 
responding that they were not satisfied with their 
financial situation ranges from 24% to 33%.  

Second, the comparison between the two areas of 
immigrant concentration (Figures 24, 28) indicates 
both similarities and dissimilarities.  Questions 
concerning level of income support and concern for 
safety in the local area produce almost identical results. 
For other questions concerning immigration, cultural 
diversity and neighbourhood, with just one exception, 
the level of negative response in Logan is higher.  

 

 
The largest variance is in the proportion who disagree 
that Australia is a land of economic opportunity where 
hard work is rewarded (26% Logan, 7% Mirrabooka); 
who are of the view that different ethnic and national 
groups do not get on well (39%, 25%); and those who 
consider that life in the local area is worse (35%, 22%). 
Negative attitudes to immigration and cultural diversity 
are also indicated by a higher proportion in Logan, with 
a difference of over 10 percentage points with regard 
to the current immigration intake (58%, 47%), funding 
to ethnic minorities (63%, 51%) and attitude towards 
Muslims (39%, 28%). 

Third, comparison of the regional areas (Figures 25, 29) 
finds only minor variation between Shepparton and 
Murray Bridge, with two notable exceptions: the 
larger proportion in Shepparton who consider that life 
in their local area is worse (36%, 16%), and who do not 
feel safe walking alone at night, or who do not walk 
alone at night (63%, 55%); also a higher proportion in 
Shepparton consider that the current immigration 
intake is too high (52%, 47%), but a lower proportion 
indicate a negative attitude towards Muslims (33%, 
38%). 

Comparison of Atherton Tablelands with Murray Bridge 
(Figures 26, 29), the two regional areas which have 
been little impacted by recent immigration, indicates a 
similar pattern of response to questions on trust, 
immigration and cultural diversity, but with higher 
levels of negative sentiment in Tablelands. Thus lack of 
trust in the federal government is indicated by 82% of 
Tablelands respondents and 76% of Murray Bridge, 
59% of Tablelands respondents consider the 
immigration intake to be ‘too high’ compared to 47% 
Murray Bridge, 45% are negative towards Muslims 
compared to 38%. 

Tablelands respondents are more positive concerning 
their local area, evident in comparison with Murray 
Bridge and even more sharply differentiated in 
comparison with Shepparton.  Murray Bridge 
respondents indicate higher levels of concern about 
becoming a victim of crime (46%, 30% Tablelands), lack 
sense of safety on the streets at night (55%, 41%), and 
indicate lack of support from neighbours (21%, 10%). 
There is also a higher level of negative response in 
Murray Bridge concerning adequacy of government 
support of those on low income (51%, compared to 
41%). 
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Fourth, the comparison of two Queensland local areas 
(Figures 27, 30) indicates a consistent pattern of 
differentiation, most evident with regard to the higher 
level of negative sentiment concerning neighbourhood 
life. Thus there is a difference of 27 percentage points 
between Atherton Tablelands and Logan when safety 
on the streets at night is considered (41%, 68%), 24 
percentage points with regard to concern about 
becoming a victim of crime (30%, 54%), 18 percentage 
points with regard to life in the local area becoming 
worse (17%, 35%).   

A higher proportion of Logan respondents disagree 
with the view that Australia is a land of economic 
opportunity (26%, 16%) and consider that they are not 
able to have a say of local issues of significance (37%, 
28%). Logan respondents indicate a relatively high 
level of negativity towards immigration and cultural 
diversity, but Tablelands respondents indicate even 
higher negative response to some questions: thus 
there is a difference of 12 percentage points in 
response to the value for Australia of a diverse 
immigration intake (Logan 36% negative, Tablelands 
48%) and on funding of ethnic minorities for cultural 
maintenance (63%, 74%). 

 

 
Question wording: 

1. ‘How often do you think the government in Canberra 
can be trusted to do the right thing for the Australian 
people?’ Response: ‘Only some of the time’ or 
‘Almost never’. 

2. ‘Do you agree or disagree with the following 
statement?  Ethnic minorities in Australia should be 
given Australian government assistance to maintain 
their customs and traditions.’ Response: ‘Disagree’ or 
‘Strongly disagree’. 

3. ‘Generally speaking, would you say that most people 
can be trusted or that you can’t be too careful in 
dealing with people?’ Response: ‘Can’t be too 
careful’. 

4. ‘What do you think of the number of immigrants 
accepted into Australia at present? Would you say it 
is  …?’ Response: ‘Too high’. 

5. ‘Is your personal attitude positive, negative or neutral 
towards Muslims?’ Response: ‘Somewhat negative’ or 
‘negative’. 

6. ‘Do you agree or disagree with the following 
statement?  Accepting immigrants from many 
different countries makes Australia stronger.’  
Response: ‘Disagree’ or ‘Strongly disagree’.  

7. ‘I’d like you to tell me your views on various 
economic and social issues. To what extent do you 
agree or disagree with the following statement? 
People living on low incomes in Australia receive 
enough financial support from the government.’ 
Response: ‘Disagree’ or ‘Strongly disagree’. 

8. ‘How safe do you feel walking alone at night in your 
local area?  Would you say you feel …’ Response: ‘A 
bit unsafe’, ‘Very unsafe’, or ‘Never walk alone at 
night’. 

9. ‘Thinking about all types of crime in general, how 
worried are you about becoming a victim of crime in 
your local area?  Would you say you are…’ Response: 
‘Very worried’ or ‘Fairly worried’. 

10. ‘Would you say that living in your local area is 
becoming better or worse, or is it unchanged?’ 
Response: ‘Worse’ or ‘Much worse’.  

11. ‘Do you agree or disagree with the following 
statement. My local area is a place where people 
from different national or ethnic backgrounds get on 
well together.’ Response: ‘Disagree’ or ‘Strongly 
disagree’.  

12. ‘Do you agree or disagree with the following 
statement … People in my local area are willing to 
help their neighbours.’ Response: ‘Disagree’ or 
‘Strongly disagree’. 

13. ‘I’d like you to tell me your views on various 
economic and social issues. To what extent do you 
agree or disagree with the following statement … 
Australia is a land of economic opportunity where in 
the long run, hard work brings a better life.’ 
Response: ‘Disagree’ or ‘Strongly disagree’. 
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Figure 24: Negative response, Logan, Mirrabooka 

 

Figure 25: Negative response, Shepparton, Murray Bridge 

 
Figure 26: Negative response, Murray Bridge, Atherton Tablelands 
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Figure 27: Negative response, Logan Atherton, Tablelands 
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Table 28: Negative response, Mirrabooka and Logan  

Variance Mirrabooka Logan 

Do not trust government in Canberra 
 

 

Cannot trust most people 
 
 

Not able to have say on local issues 

 

12 68 80 

5 32 37 

 

3 59 62 

Worried about becoming victim crime 
 

 
 

Not safe walking alone at night/ do not walk 
 
 
 

0 54 54 

1 67 68 

Not happy in the last 12 months 
 
 
 

Not satisfied financially 

8 7 15 

9 24 33 

Australia is not land of economic opportunity 
 
 
 

Inadequate financial support for low incomes 
 
 
 
 

1 61 62 

19 7 26 

People not willing to help neighbours 
 

 
 

Life in local area is worse 

(4) 32 28 

Diverse immigration intake does not benefit 

Negative attitude to Muslims  

Different ethnic/ national do not get on well 
 

7 

 
29 36 

11 28 39 

Current immigration is too high 
 
 
 

Should not fund ethnic minorities 
 

 
 

12 51 63 

11 47 58 

5 9 14 

No / limited sense of belonging 
 
 

 
Maintain Australian way of life not important  

 
 
 

6 10 4 
25 39 14 

22 35 13 

Variance (percentage 
points): 

7-9 

10-12 

13+ 

 

 

 



 

Table 29: Negative response, Shepparton, Murray Bridge, Atherton Tablelands 

 
  

Not happy in the last 12 months 
 

Financial satisfaction
4
 

 
Not satisfied financially 

11 10 9 

25 25 29 

Diverse immigration intake does not benefit 
 

 

Negative attitude to Muslims 

 
Different ethnic/ national do not get on well 

 

31 

 
31 48 

33 38 45 

22 20 12 

Australia is not land of economic opportunity 
 
 
 

Inadequate financial support for low incomes 
 
 
 
 

49 51 41 

12 14 16 

People do not help neighbours 
 

 
 

Life in local area is worse 

16 21 10 

36 16 17 

Current immigration is too high 
 
 

Should not fund ethnic minorities 
 

 
 
 

67 65 74 

52 47 59 

No / limited sense of belonging 
 
 

 
Maintain Australian way of life not important  

 
 
 

4 3 5 

3 5 4 

Do not trust government in Canberra 
 

 
 

Cannot trust most people 
 
 

Not able to have say on local issues 
 

 

 

29 28 28 

 

72 76 82 

62 65 55 

Worried about becoming victim crime 
 

 
 

Not safe walking alone at night/ do not walk 
 

 63 41 55 

30 47 46 

Shepparton 
 

Murray 
Bridge 

Atherton 
Tablelands 

Variance  (highest to lowest) 
(percentage points): 

7-9 

10-12 

13+ 

 

 

 



  

 

 Table 30: Negative response, Logan and Atherton Tablelands 

Variance (percentage 
points): 

7-9 

10-12 

13+ 

 

 

 

21 62 41 

10 26 16 
18 28 10 

18 35 17 

People do not help neighbours 
 

 
 

Life in local area is worse 

Current immigration is too high 
 
 

Should not fund ethnic minorities 
 

 
 
 

(11) 63 74 

(1) 
) 

58 59 

Diverse immigration intake does not benefit 
 

 

Negative attitude to Muslims 

Different ethnic/ national do not get on well 
 
 

 

(12) 

 
36 48 

6 39 45 

39 12 27 

Variance 
 

Logan Atherton 
Tablelands 

24 54 30 

Worried about becoming victim crime 
 

 
 

Not safe walking alone at night/ do not walk 
 

 

Do not trust government in Canberra 
 

 
 

Cannot trust most people 
 
 

Not able to have say on local issues 
 

 

 

(2) 80 82 

9 37 28 

 

7 62 55 

27 68 41 

4 33 29 

Not happy in the last 12 months 
 
 
 

Not satisfied financially 

6 15 9 

No / limited sense of belonging 
 
 

 

Maintain Australian way of life not important  
 
 
 

10 14 4 

5 10 5 

Australia is not land of economic opportunity 
 
 
 

Inadequate financial support for low incomes 
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Appendix  

A copy of the Local Areas questionnaire is included in the ‘Local survey methodological report’ which may be accessed at 
http://www.arts.monash.edu.au/mapping-population/scanlon-foundation-surveys.php  

 

The Neighbourhood Scale  

The scale comprises six questions, with weighting indicated below. 

F2(a)  People in my local area (that is, within 15  to 20 minutes walking distance of where I live) are willing to help their 
neighbours. 

F2(b) My local area is a place where people from different national or ethnic backgrounds get on well together. 

F2(c) I am able to have a real say on issues that are important to me in my local area 

 
Strongly 

agree 
Agree 

Neither 
agree/ 

disagree 
Disagree 

Strongly 
disagree 

Not 
enough 

immigrants 

Decline 
to answer 

Don’t 
know 

Insert F2(a) text  1=0 2=0 3=1 4=3 5=5 6=0 98=0 99=0 

Insert F2(b) text  1=0 2=0 3=1 4=3 5=5 6=0 98=0 99=0 

Insert F2(c) text 1=0 2=0 3=1 4=3 5=5 6=0 98=0 99=0 

 

F7. Would you say that living in your local area in becoming better or worse, or is it unchanged? 

 Much better Better Unchanged Worse 
Much 
worse 

Decline to 
answer 

Don’t know 

Insert F7 text  1=0 2=0 3=1 4=3 5=5 98=0 99=0 

 

F9b. And now turning to another issue, your sense of personal safety.  How safe do you feel walking alone at night in your 
local area? Would you say you feel…  

 Very safe 
Fairly 
safe 

Neither 
safe nor 
unsafe 

A bit 
unsafe 

Very 
unsafe 

Never 
walk 

alone at 
night 

Decline to 
answer 

Don’t 
know 

Insert F9b text 1=0 2=0 3=1 4=3 5=5 6=1 98=0 99=0 

 

F10. Thinking about all types of crime in general, how worried are you about becoming a victim of crime in your local area? 
Would you say you are…  

 Very worried Fairly worried 
Not very 
worried 

Not at all 
worried 

Decline to 
answer 

Don’t know 

Insert F10 text 1=5 2=3 3=1 4=0 98=0 99=0 

 

 

http://www.arts.monash.edu.au/mapping-population/scanlon-foundation-surveys.php
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