52% response rate
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2024 Monash Residential Services annual exit survey [based on 7pt scale]

4 . .
How satisfied are you with your How satisfied are you with your
Residential Support Team regarding Residential Support Team regarding
AVAILABILITY EFFORTS TO GET TO KNOW YOU
60 - Bvery dissatisfied 50 - @very dissatisfied
‘g 50 4 BEmoderately dissatisfied % 40 - @ moderately dissatisfied
3 Dslightly dissatisfied =] Dslightly dissatisfied
n 40 - e
g Eneutral = 30 @neutral
“6 30 - i isfi “6 @ slightly satisfied
) 20 | @slightly satisfied N 20 A
@moderately satisfied @moderately satisfied
10 - N 10 - .
DOvery satisfied DOvery satisfied
0 L
0 -
- AN J
' e . 4 . . ™
How satisfied are you with your How satisfied are you with your
Residential Support Team regarding Residential Support Team regarding
" 60 - GAINING YOUR RESPEC-Lvery dissatisfied * 60 'HELPING WITHA PROBLEMverydissatisfied
§ 50 4 BEmoderately dissatisfied ‘g 50 4 Emoderately dissatisfied
% 40 | Dslightly dissatisfied g 40 | Dslightly dissatisfied
e @neutral e Eneutral
% 30 A 5 30 1
o @slightly satisfied ° W slightly satisfied
2 20 A = 20
@ moderately satisfied B moderately satisfied
10 - Overy satisfied 10 - DOvery satisfied
0 - 04 .
- N\ J
4 . . - . -
How satisfied are you with your How satisfied are you with your
Residential Support Team regarding Residential Support Team
70TREATING EVERYONE FAIRLY o COMMUNICATING RULES & o
" B @very dissatisfied REGULATIONS [very dissatisfied
3:; 60 - @moderately dissatisfied £ 70 - BEmoderately dissatisfied
% 50 4 Oslightly dissatisfied § 60 - DOslightly dissatisfied
E 40 - @neutral g 50 - Mneutral
og 30 4 @slightly satisfied "6 gg : @slightly satisfied
20 A @ moderately satisfied xR 20 - BEmoderately satisfied
10 4 Overy satisfied 10 4 Overy satisfied
0 A
0 - -
. AN J
4 e .
How satisfied are you with your 4 How satisfied are you with your
Residential Support Team regarding Residential Support Team regarding
ENFORCING POLICIES, RULES & = @ s cORGANISING PROGRAMS & ACTIVITIES
P REGULATIONS @very dissatisfied
‘E BEmoderately dissatisfied 8
@ 60 5 50 A @moderately dissatisfied
] 50 DOslightly dissatisfied kel
7] ] 40 - Dislightly dissatisfied
:‘;’ 40 Mneutral e
|
S 30 Bslightly satisfied k3 30 - Bneutra
ES ° i s
20 @moderately satisfied s 20 A Bslightly satisfied
10 L @Emoderately satisfied
Overy satisfied 10 A
0 DOvery satisfied
0 L
N\ - J
4 . . N
How satisfied are you with your 4 How satisfied are you with your
Residential Support Team regarding Residential Support Team RESPECTING
é-"dRQMOTING TOLERANCE OF OTHERS ETHNIC DIVERSITY o
[very dissatisfied P 70 - @very dissatisfied
N =]
“g 50 4 Bnoderately dissatisfied q:’ 60 - @ moderately dissatisfied
% 40 A Dslightly dissatisfied g 50 Dslightly dissatisfied
% 30 J Bneutral % 40 - Eneutral
< 20 - wslightly satisfied < 30 4 Wslightly satisfied
Emoderately satisfied 20 - @Emoderately satisfied
101 Dvery satisfied 10 DOvery satisfied
0 - ] 0 + —
o AN J




52% response rate

2024 survey data: 3,419 residents. 1,798 surveys returned

2024 Monash Residential Services annual exit survey [based on 7pt scale]

Ve . i
OVERALL, how satisfied are you with the 4 How satisfied are you with events
PERFORMANCE of your provided by your hall regarding SOCIAL,
Residential Support Team UCATIONAL, CULTURAL programs
60 - @very dissatisfied " EB B ! @very dissatisfied
(2] -
< 50 A B moderately dissatisfied 5 @moderately dissatisfied
S . ] 40 NPT
B 40 - Dslightly dissatisfied g Dslightly dissatisfied
f—: @neutral % 30 @neutral
:\: 30 1 Bslightly satisfied N 20 Wslightly satisfied
20 A @ moderately satisfied @moderately satisfied
10 A DOvery satisfied 10 DOvery satisfied
0 - 1 0 —
- AN /
4 How satisfied are you with events 4 How satisfied are you with events
provided by your hall regarding provided by your hall regarding VARIETY
SPORTING, RECREATIONAL programs OF PROGRAMS
» 50 - @very dissatisfied 50 + [very dissatisfied
§ @ moderately dissatisfied "2 @ moderately dissatisfied
o 40 - o 40
g DOslightly dissatisfied g DOslightly dissatisfied
% 30 -+ @neutral f—: 30 @neutral
°\° 20 - [slightly satisfied g 20 [slightly satisfied
@ moderately satisfied @ moderately satisfied
10 - DOvery satisfied 10 DOvery satisfied
0 -1 0 —
- AN /
4 - . e e .
How satisfied are you with events How satisfied are you with events
provided by your hall regarding QUALITY provided in your hall which ENCOURAGE
OF PROGRAMS HE PARTICIPATION OF ALL RESIDENTS
50 - @very dissatisfied » 50 - @very dissatisfied
g 40 4 @moderately dissatisfied § 40 - Emoderately dissatisfied
% Dslightly dissatisfied g Dslightly dissatisfied
f__’ 30 A Eneutral % 30 1 Wneutral
g 20 - @slightly satisfied °\° 20 mslightly satisfied
@ moderately satisfied @ moderately satisfied
10 4 Overy satisfied 10 - Overy satisfied
0 i 1 0 = 1
o AN J
4 How satisfied are you with ENJOYABLE 4 How satisfied are you with A CARING h
LIVING ATMOSPHERE COMMUNITY - HOME AWAY FROM
50 1 Bvery dissatisfied 50 HOME Bvery dissatisfied
‘2 40 - Mmoderately dissatisfied ‘g 40 B moderately dissatisfied
% Bslightly dissatisfied % Dslightly dissatisfied
E 30 Bneutral g 30 @neutral
g 20 Dslightly satisfied "O: 20 Wslightly satisfied
° @moderately satisfied > B moderately satisfied
10 Overy satisfied 10 Dvery satisfied
0 — 0 —
. - J
e 4 e . N
How satisfied are you with INTERNET How satisfied are you with NOISE LEVELS
CONNECTIVITY IN YOUR ROOM OF YOUR FLOOR / COMMUNITY
40 - [very dissatisfied 50 - [very dissatisfied
(7] BEmoderately dissatisfied "g 40 A @moderately dissatisfied
€ 30 - K A
% Dslightly dissatisfied 5 Dslightly dissatisfied
g @neutral e 30 1 @Eneutral
= 20 1 s . .
o @slightly satisfied 2 20 Bslightly satisfied
BN 10 4 @moderately satisfied 10 @ moderately satisfied
DOvery satisfied DOvery satisfied
0 - 0 4 |
- - /




52% response rate

2024 survey data: 3,419 residents. 1,798 surveys returned

2024 Monash Residential Services annual exit survey [based on 7pt scale]

4 4
How satisfied are you with THE How satisfied are you with THE ATTITUDE
CLEANLINESS OF YOUR FLOOR / OF THE CLEANING STAFF
® 40 1 COMMUNITY Dvery dissatisfied 70 1 Wvery dissatisfied
§ Bmoderately dissatisfied ‘2 60 - @ moderately dissatisfied
© 30 A S 50 - Dslightly dissatisfied
g Dslightly dissatisfied g slightly dissatistie
“g 20 @neutral E 40 - Bneutral
2 1 Wslightly satisfied og 30 - Dslightly satisfied
10 - B moderately satisfied 20 A @ moderately satisfied
DOvery satisfied 10 - DOvery satisfied
0 A — 0 - —
- AN J
- e - )
How satisfied are you with WELL How satisfied are you with USER
MAINTAINED BUILDINGS AND ROOMS FRIENDLY MAINTENANCE REQUESTS &
- PROCEDURES
40 @very dissatisfied 50 Dvery dissatisfied
7]
‘3 BEmoderately dissatisfied § 40 A BEmoderately dissatisfied
[]]
% 30 Dslightly dissatisfied % Dslightly dissatisfied
E 20 @Eneutral “‘.;_’ 30 1 @neutral
6\2 [slightly satisfied ; 20 - Wslightly satisfied
0 @ moderately satisfied % BEmoderately satisfied
- 10 A .
Vi
! Overy satisfied Overy satisfied
0 — 0 T -
o AN /
Ve e -
a How satisfied are you with THE How satisfied are you with WELL
TIMELINESS OF REPAIRS MAINTAINED GARDENS & GROUNDS
60 _AROUND YOUR RESIDENCES =
50 - o Dvery dissatisfied
Dvery dissatisfied
‘2 Emoderately dissatisfied i) 50 4 Bmoderately dissatisfied
3 40 1 o s Dslightly dissatisfied
— DOslightly dissatisfied k<] 40 A
3 i ‘0 @neutral
=~ 30 @neutral [
“6 ) L b~ 30 4 @slightly satisfied
2 20 A @ slightly satisfied 2
B 20 A @moderately satisfied
B moderately satisfied
10 + Dvery satisfied 10 - Dlvery satisfied
0 - 1 0 n 1
o AN J
4 How satisfied are you with LAUNDRY 4 How satisfied are you with THE
ROOM FACILITIES CLEANLINESS OF BATHROOM FACILITIES
» 30 1 Wvery dissatisfied 40 1 Dvery dissatisfied
g @moderately dissatisfied ‘g 30 @ moderately dissatisfied
° 4
% 20 Dslightly dissatisfied g @slightly dissatisfied
% @neutral E 20 @neutral
X 10 Wislightly satisfied ; Wslightly satisfied
@ moderately satisfied 10 4 @moderately satisfied
0 Overy satisfied Overy satisfied
N = / 0- —
- J
4 How satisfied are you with MRS 4 How satisfied are you with CLEARLY
INFORMATION DESK SERVICES UNDERSTOOD APPLICATION FORMS &
60 - Dvery dissatisfied 50 - PROCEDURES Dvery dissatisfied
ﬂ 50 B moderately dissatisfied ‘tg 40 - @ moderately dissatisfied
é 40 - Oslightly dissatisfied § Dislightly dissatisfied
g @neutral g 30 - @neutral
- i -
s 30 Wslightly satisfied ‘e 20 4 @slightly satisfied
xR 20 A Emoderately satisfied N BEmoderately satisfied
10 Overy satisfied 10 DOvery satisfied
0 - ! 0 - —
o AN /




52% response rate

2024 survey data: 3,419 residents. 1,798 surveys returned

2024 Monash Residential Services annual exit survey [based on 7pt scale]

4 How satisfied are you with AVAILABILITY 4 How satisfied are you with SECURITY OF
OF WEB BASED & WRITTEN POSSESSIONS IN YOUR ROOM
50NFORMATION ABOUT RESIDENCES 70 -
Bvery dissatisfied Dvery dissatisfied
2 2 60 -
5 40 A B moderately dissatisfied d=> BEmoderately dissatisfied
% 30 DOslightly dissatisfied % 50 1 DOslightly dissatisfied
u‘.;-’ ] Bneutral .g 40 1 @neutral
6\2 20 - Wslightly satisfied 2 30 Bslightly satisfied
10 | BEmoderately satisfied 20 - Emoderately satisfied
DOvery satisfied 10 - Dvery satisfied
0 A 0 - —
N\ - N\ v
4 . . N/ . . N
How satisfied are you with HOW SAFE How satisfied are you with HOW SAFE
YOU FEEL IN YOUR ROOM YOU FEEL IN YOUR HALL / HOUSE
70 - o 70 - o
Dvery dissatisfied Dvery dissatisfied
2 60 - R i) 60 - R
c @Emoderately dissatisfied c @Emoderately dissatisfied
) )
% 50 4 DOslightly dissatisfied g 50 - DOslightly dissatisfied
‘d', 40 - Mneutral e 40 - @neutral
k] k]
< 30 A Wslightly satisfied < 30 - Wslightly satisfied
20 A @moderately satisfied 20 A @moderately satisfied
10 4 DOvery satisfied 10 4 DOvery satisfied
0 - — 0 + —
o AN %
4 - . 4 . . N
How satisfied are you with HOW SAFE How satisfied are you with RESIDENTS
YOU FEEL WALKING ON CAMPUS AT AWARE OF FIRE & EMERGENCY
@ 60 1 NIGHT @very dissatisfied 70 1 PROCEDURES @very dissatisfied
%)
§ 50 - @ moderately dissatisfied ‘g 60 1 @moderately dissatisfied
% 40 4 Dslightly dissatisfied g 50 - Dslightly dissatisfied
% 30 4 @neutral % 40 - Bneutral
° mslightly satisfied - 30 + Wslightly satisfied
° 20 A . ° .
@moderately satisfied 20 - @moderately satisfied
10 - DOvery satisfied 10 - DOvery satisfied
0 - — 0 4 L
o AN J
- . . . . N
Comparing the cost to the quality of your on-campus living experience, how
do you rate its overall value?
30 ~ Dvery poor
] W poor
c
§ 20 A Ifair
g Egood
S Wvery good
B 10 A
W excellent
Oexceptional
0 - -

o J
4 . L . N
To what degree are you satisfied with your overall RESIDENTIAL
EXPERIENCE ON CAMPUS

40 A Enot at all
7]
'qé" Wrarely
2 30 Oslightly
,.‘.;_’ Emoderately
5] 20 -
N B often
10 - E mostly
Oextremely
0 - —
o %




2024 Monash Residential Services annual exit survey [based on 7pt scale]

-
To what degree would you RECOMMEND LIVING IN ON-CAMPUS
50 HOUSING to new students Enot at all
Wrarely
2 40 - )
[ Dslightly
T
'g 30 A B moderately
e 20 A B often
= 10 A H mostly
0 Oextremely
_ I
\_ )
-
To what degree did your on campus housing experience fulfil your
Q expectations
E 40 - P Enot at all
Q 8 Wrarely
21§ 30 1 ,
) % Oslightly
% E 20 Emoderately
(V]
= \2 W often
\° )
2 10 - @ mostl
N y
0
] O extremely
© 0 - )
® \_ J
=18 . .
E To what degree has living on campus enhanced your learning ]
. Enotata
" _ experience
q>>' " 40 P Mrarely
:E, é 30 - Oslightly
@ g @ moderately
0
'd: k3 20 1 W often
RIS
-~ B mostly
» 10 A
- Oextremely
c
[ 0 4
AN
7]
e
o To what extent has living on campus enhanced your ability to improve
<
o 40 - or manage your own mental health?
qg Enot at all
g ) 30 4 Erarely
c
QE) ._qg) Oslightly
S| 8 20 A
T = Emoderately
§ :\Z 10 - W often
N Emostly
0 - Oextremely
4 To what extent do your fellow residents 4 To what extent do your fellow residents
respect people of differing respect people of differing gender
races/ethnicities? identities?
® 60 / Enot atall " 60 @not at all
E 50 @rarely 5 50 Erarely
=]
% 40 - @slightly 'g 40 Dslightly
.,E 30 - Emoderately ‘g 30 Emoderately
X Woften X Woften
20 - 20
Emostly Emostly
10 1 DOextremely 10 DOextremely
il 0
0 /\




52% response rate

2024 survey data: 3,419 residents. 1,798 surveys returned

2024 Monash Residential Services annual exit survey [based on 7pt scale]

( To what extent do your fellow residents | To what extent do your fellow residents )
respect people of differing sexual respect people of differing religious
orientation? beliefs?
" 60 - Enot at all 60 - Enot at all
(2]
‘g 50 - Brarely E 50 - Brarely
% 40 | Dslightly % 40 | Dslightly
: Emoderately J: Emoderately
o 30 - . o 30 -
°\° Boften °\° Boften
20 - Emostly 20 ~ Emostly
10 - Oextremely 10 4 Dextremely
0 - 0 -
o A %
4 To what extent do your fellow residents Y To what degree are residents living h
respect people of differing political with/near you respecting your study
views? time?
60 - @not at all 60 - Enot atall
2] 2
% 50 - Wrarely é 50 - @rarely
o° ’ "
g 40 - Dslightly g 40 - Oslightly
= Emoderately = Emoderately
S 30 % 30 -
N Woften N Woften
20 + Emostly 20 1 Emostly
10 4 DOextremely 10 - DOextremely
0 - 0 -
\_ ) /
4 To what degree are residents living a To what degree are residents living N
with/near you respecting your sleep with/near you respecting your privacy?
time?
50 4 Enot atall 70 - @notat all
2 2
g 40 - @rarely g 60 - @rarely
% @slightly % 50 Dslightly
‘g 30 - Emoderately ‘g 40 - @Emoderately
X 20 A Boften 2 30 A Hoften
Emostly 20 @mostly
10 4 Dextremely 10 A DOextremely
0 - 0 -
o o J
/ . . . V \
To what degree are residents living To what degree are residents living
with/near you respecting your property? with/near you maintaining cleanliness?
70 - @not at all 40 - @not at all
2 o)
E 60 - Erarely ‘s’ @rarely
he] .
- 50 - DOslightly '% 30 - Qslightly
e 40 - Emoderately o
Y— .— @Emoderately
° Boften o 20 -
X 30 - 2 Woften
I
20 - Emostly 10 . Emostly
10 - DOextremely Dextremely
0 - 0 -
\- \_ J
T_° what degree are residents I""“g. e In your living area [e.g. floor, section, )
with/near you concerned about their community] to what degree do you trust
academic success? :
other residents?
" 40 - @not at all 40 - @not at all
E @rarely ﬂ
Q g Wrarely
% 30 7 Dslightly g 30 Oslightly
‘g 20 - Bmoderately % 20 | Emoderately
N3 Boften ) Boften
10 - Emostly 10 | BEmostly
DOextremely Dextremely
0 d
0 d
o \_ J




52% response rate

2024 survey data: 3,419 residents. 1,798 surveys returned

2024 Monash Residential Services annual exit survey [based on 7pt scale]

4 In your living area [e.g. floor, section, Ve In your living area [e.g. floor, section, )
community] to what degree do you community] to what degree do you feel
respect other residents? i ?
. 70 - ot at all 70 - accepted by other reS|dent..<>n.ot s
‘E 60 - Brarely ‘2 60 - Erarely
T g0 Bslightly 3 50 - Dslightly
8 Emoderately [
b 40 - o 1 Emoderately
Y Boften - 40
° o Woften
NI 30 Emostly e 30 -
20 - DOextremely ° Bmostly
20 DOextremely
10 ~ 10 -
0 - 0
o N Y,
/ ivi N .
To what extent ha.s.llvmg on campus 4 To what extent has living on campus N
enhanced your ability to meet other enhanced your ability to live
people? ; 2
50 Grotatall 50 . cooperatively? Brotatal
‘s’ 40 Erarely -g Erarely
% Tslightly § 40 - Tslightly
g 30 - Emoderately g 30 - Emoderately
‘.o: 20 Woften "6 Woften
o~ B °
Emostly 20 Bmostly
Dextremely
10 - Dextremely 10 -
0 - 0 -

o N J
( To what extent has living on campus ("~ To what extent has living on campus N
enhanced your ability to resolve conflicts? enhanced your ability to improve

interpersonal relationships?
" 40 Enot at all 50 - P P Enot at all
E Erarely "g Mrarely
T 30 Dslightly g 407 Bslightly
a n
.g @moderately o 30 - Emoderately
2 20 4 moften "6 Woften
= X 20 - Emostly
10 - Bmostly DOextremely
Oextremely 10 4
0 - 0 -
o A\ J
- vi N
To what extent ha.s_ living on campus 4 To what extent has living on campus R
enhanced your ability to study more - .
X enhanced your ability to managing your
effectively? . .
40 - @notatall time more effectively?
a 40 + Enot atall
E Brarely 2 Wrarel
S 30 Dslightly S Y
B o 30 - DOslightly
O Emoderately ®
= Iy Emoderately
"6 20 - Boften : a
X Emostly 2 20 Hoften
B Emostly
10 4 Bextremely 10 - DOextremely
0 d
\ /\ 0- /
4 ivi —
To what extent has living on campus V7 To what extent has living on campus N
enhanced your ability to appreciate other enhanced your ability to improve
cultures? P D
. 60 ot at al 50 - communication skills? rotatal
E 50 + Brarely ‘2 Erarely
° Dslightly o 40 - "
= b= Dslightly
8 40 4 @moderatel ‘0
- v ® 30 Emoderately
o 30 - Moften S Boften
& 20 | Bmostly X 20 - Bmostly
Dextremely Dextremely
10 - 10 -
0 - 0 -
- - J



52% response rate

2024 survey data: 3,419 residents. 1,798 surveys returned

2024 Monash Residential Services annual exit survey [based on 7pt scale]

Respect at Monash

Do you know where to go within Monash if you become aware of h
assault and/or sexual harassment and want to get advice or make a
100.00 9440 report
80.00
60.00
40.00 N Yes
® No
20.00 56
0.00
J
- . . N
Do you know where to go within Monash if you experience sexual
assault and/or sexual harassment and want to get advice or make a
100.00 94.40 report
80.00
60.00
HYes
40.00
H No
20.00 56
0.00 Y,
i s N
To what degree are you aware of the support services within Monash
for victim survivors of sexual assault and sexual harassment
100.00 91.90
80.00
60.00
HYes
40.00 mNo
20.00 8.1
0.00
J
\

% of residents

To what degree are you aware of the support services within Monash

for victim of sexual assault and sexual harassment
60 -

52
50 - 42 Enot at all
40 1 Osomewhat
30 Every
20 A
10 1
0 N

(o)}




