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BACKGROUND

Transitions of care are high-risk periods when medication errors are
likely to occur. Existing research on medicines management across
transitions of care primarily focuses on healthcare professional
collaborative models to address these potential errors, however, the
Importance of engaging older patients (265) and their family members
IN medicines management has been demonstrated.

Therefore, there I1s an evident need for effective strategies which are
iIntended to Improve engagement in medicines management. Through
designing targeted strategies collaboratively with older patients and
family members, it may be possible to improve engagement In
medicines management and reduce unintended medication errors
across transitions of care.

AIM

To co-design potential strategies for improving older patient
engagement in medicines management during transitions of care Iin
hospitals.

METHODS

Older adults, aged 65 or older, family members, and healthcare
professionals, were recruited from a major metropolitan hospital
service In Victoria, Australia.

Co-design workshops were conducted online via Zoom. Workshop
facilitators presented four potential strategies which were identified
from previous research involving interviews and focus groups and are
outlined below.

Information Pamphlet Own Medication List

Information pamphlets that
include general information
about medications, what to
expect during hospital stay
and other resources available

Having a list of medications
and other important health
details, and notifying family
members about this list and
keeping it updated

Question Prompt
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Enhanced Communication

Improving different methods

of communicating any o
medication changes to older E
patients and family, such as

a communication board or o
summary sheet

A list of questions that
patients and/or family
members can ask health
professionals about changes
in medication

Two activities adapted from the LUMA System of Innovation were
utilised to further develop and refine these strategies. The Creative
Matrix was used to brainstorm ways in which the strategies could be
Improved through asking participants ‘Do you think this would be
helpful?’ and ‘What should this look like?".

The What's On Your Radar method was used to conceptualise
guestions for inclusion In the question prompt strategy and
categorizing the guestions level of importance. Questions were placed
on a bullseye diagram with the most important questions in the centre
and less important questions further out.

Data captured during the workshop sessions were later analysed
using content analysis.
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RESULTS

A total of 13 people participated across 3 co-design workshops,
including 2 older patients, 4 family members, 2 doctors, 3 nurses, and 2
pharmacists.

Through the Creative Matrix participants identified that all of the
presented strategies would be useful, with the information pamphlet
and the question prompt being the preferred and most feasible
strategies.

Written information in the patients preferred language and in a physical
paper-based format was suggested, as electronic formats may be
difficult for some patients. However, family members requested digital
or app based access to information for future reference, In particular
electronic and shareable medication lists.

Through the What's On Your Radar activity, Information-seeking
guestions around medicine changes, dosage, side effects, and
Interactions were considered of primary importance to be included In
the guestion prompt. The questions that were conceptualised in one of
the workshops are shown below.

should |

take this
What isthis  medication?

medication Can | afford

for? the
medication

when | leave
hospital?

How will this
| medication
affect my

daily life? Cost and if

covered by
PBS? Can | get
. this from local
pharmacy?

_ What are
we aiming
for with this What are the

medication? benefits and
risks of taking

| / the
\ medication?

Do | continue \
with my other
medications?

What
medications are
related to limited
functions and to

maintaining
dignity?

How long
will it take
to work?
Whats the
next option if
this doesn't

Is this for work?

symptom
management
or diagnosis
management?

Will this
medication
interact with any
of my current
medications?

Will this help
me get
better? Will |
sleep better?

Why has
my dose
changed?

What are
the side
effects?

Do | need
to take this
at a specific =
time?

Is this
medication
for pain
management?
Why did you
start me on this
medication?
Temporary or
ongoing?

What changes
have been
made to my

regular
medications?
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IMPLICATIONS FOR PRACTICE

It was evident from the co-design workshops that communication
about medicine changes was a key concern for patients and family.
Clear, concise and easily understandable information and resources
that could enhance communication about medicines during transitions
of care was found to be a viable strategy with potential to improve
engagement in medicines management for older patients and family
members.

Current research aims to further refine and test the feasibility of these
co-designed strategies within the hospital setting.
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