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Key implementation messages 

Use technology but with some caution 

• Wherever possible enable children to use independent Lifestory digital apps (along with 

appropriate guidance) 

• Provide age appropriate advice and guidance to children  about using technology apps for 

recordkeeping and developing their life story 

• Be sure about agreements on ownership of the resources placed on the apps – the supplier 

should not assume ownership of the content placed in the app. 

• Exercise caution about assuming that any one app will be the only one that will be used  over 

time, and discuss the need to bring information and key resources through into any subsequent 

app replacing an earlier one. 

 

Apps come and go … it’s great for the immediacy, but if we want it to serve the life history, the story 

purposes, it needs a sustainability base; which none of the apps I’ve seen have even thought about. – 

[Independent consultant, Sydney]  (Lewis, 2017) 

 
What Apps are available? 

Increasing numbers of mobile applications (apps) are being developed to assist children record their own 

stories, and their opinions and views. These apps are being developed by a range of jurisdictions, 

commercial and not-for-profit organisations. Use of specific apps is typically voluntary and up to the child.  

While their functionality varies considerably, these apps are child focussed. The child controls the 

content, the organisation and (in some cases) the ability to choose whom they share information with. 

Typically, these apps encourage young people to document their lives through storing photographs, 

copies of documents and other material. Some encourage voice recording and that type of app may be 

used to act as a reminder of issues to raise with social workers at upcoming meetings, or record verbal 

input into decision making. The child may be encouraged to send voice recordings of their input to 

workers prior to meetings. A range of other apps, not specifically developed to address requirements of 

children in Out-of-Home Care, are also increasingly used by all children. 

While such apps represent a significant advancement in empowering children to maintain their own 

records, it is notable that most of the communication is one way – from the child to the service 

provider/carer. At a general level, messaging may be supported between a carer or emergency contact 

and the child. It is not clear from the descriptions of the apps how the recipient is required to deal with 

messages or voice recordings received from the child. Presumably, these are incorporated into the 

organisational system supporting the child’s records. 

Many of these apps are quite new – with commercial apps available since about 2017. There is no 

certainty about the longevity of these apps. Some may be specific to certain hardware – for example 

particular versions of Apple iPhone. As with other software dependent technology, the hardware and 

software supporting the specific app will change at different speeds. Suppliers may not maintain their 
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products over time for a variety of reasons. Some basic recordkeeping advice should be shared with 

children so that they can mitigate against risks of losing access to their valued resources.  

CREATE has a list of apps relevant to children in Out-of-Home Care. See, CREATE (2021, February), ‘Top 

Apps for Young People in Care’ https://create.org.au/top-apps-for-young-people-in-care/. 

Advice to children on using apps 

Provide age appropriate advice and guidance to children about using technology apps for recordkeeping 

and developing their life story, e.g.: 

• The information and resources that are put into the app will be far more valuable than the app 

itself  

• Being aware of real technology obsolescence and the possibility of short lifespans. Lifespans of 

technology are usually only about 5 years before significant changes to the technology requires 

upgrade or change of hardware platform 

• Back up valued photographs, information and other resources stored in the app into another one 

or even two locations 

• Check that resources can easily be exported to common formats (eg pdf, jpeg) in the event of the 

child losing access to the app 

• Exercise caution about assuming that any one app will be the only one they will use over time, 

and the need to bring information and key resources through into any subsequent app replacing 

an earlier one. 

• Be sure about agreements on ownership of the resources placed on the apps – the supplier 

should not assume ownership of the content placed in the app. 

 

 

https://create.org.au/top-apps-for-young-people-in-care/
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CREATE’s list of apps for children in Out-of-Home Care 

The CREATE foundation maintains a list of apps particularly geared to children in Out-of-Home Care 

(CREATE, 2021). Some jurisdictions are creating or supporting development of apps tailored to their 

practice.  

Examples of such apps are (these are not exclusive, nor endorsed – current at July 2021): 

Name of App Description of app Web link 

Kicbox Supported by the Queensland Government, Kicbox 
has been available since mid 2018. It is a private, 
digital memory box that keeps everything safe and 
in one place. It also provides a more convenient way 
for you to communicate and share information with 
relevant Child Safety teams. Independent 
administration and control is available for children 
aged over 12. 

https://www.qld.gov.au/youth/
family-social-support/young-
people-in-care/kicbox 

CaringLife CaringLife gives children and young people in out-of-
home or alternative care a way to see all the photos, 
videos and important memories from their time in 
care. It connects you with your carers, and let’s you 
both upload content, write captions and see all the 
memories from your time together. CaringLife is not 
a social media network – it’s designed to be a 
completely private way for you to see your 
memories. If you move to a new care family or 
residential home, the new carers can be connected 
so you can both continue to upload all the new 
memories. The content can be accessed forever – 
even when you leave care or turn 18. 

CaringLife is licenced to agencies, departments or 
organisations.  

https://about.caringlife.com/ 
 

MyView App Developed by Department of Communities Child 
Protection and Family Support WA available from 
cJune 2020. 

 myView is a new app for young people in care to 
access information, ask for help or raise worries or 
concerns.  

It’s been developed to make it easier for you to keep 
in touch with your case manager, to contact 
advocacy and complaints services, and to get help in 
an emergency.  

If you’re looking for information about your rights or 
staying safe, if you need to contact your worker or 
want to speak up about a problem or make a 
complaint, myView will give you a direct link to 
people who can help.  

http://dcp.wa.gov.au/ChildrenI
nCare/Pages/new-myview-app-
to-keep-you-connected.aspx 
 

Mind of My Originating in the UK, the Mind of My Own app https://mindofmyown.org.uk/ 

https://www.qld.gov.au/youth/family-social-support/young-people-in-care/kicbox
https://www.qld.gov.au/youth/family-social-support/young-people-in-care/kicbox
https://www.qld.gov.au/youth/family-social-support/young-people-in-care/kicbox
https://about.caringlife.com/
http://dcp.wa.gov.au/ChildrenInCare/Pages/new-myview-app-to-keep-you-connected.aspx
http://dcp.wa.gov.au/ChildrenInCare/Pages/new-myview-app-to-keep-you-connected.aspx
http://dcp.wa.gov.au/ChildrenInCare/Pages/new-myview-app-to-keep-you-connected.aspx
https://mindofmyown.org.uk/
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Name of App Description of app Web link 

Own aims to encourage children to share their thoughts 
and feelings more regularly, and to avoid difficult 
face-to-face conversations during visits. They can 
send messages or emojis at any time, which go to a 
central administrator at Action for Children, 
who assigns the statement to the appropriate social 
worker. 
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Excite, Educate and Heal UNICEF https://www.unicef.org/cwc/files/CwC_Web(2).pdf (accessed 

September 2021) 

Connelly, A. (2017) Utilizing Words and Pictures in Child Protection Practice, Missouri Division of Social 

Services, Children’s Division, International Gathering  Signs of Safety https://sofs-

events.s3.amazonaws.com/1710-us-gathering/presentation-slides/day3/2017%20Gathering%20-

%201%20Alisa%20Connelly%20-%20USA%20-

%20Missouri%20Department%20of%20Social%20Services%20Children%27s%20Division%20-

%20Take%20your%20Tools%20Out%20of%20the%20BoX.pdf (accessed September 2021) 

CREATE (2021, February), Top Apps for Young People in Care https://create.org.au/top-apps-for-young-

people-in-care/. (accessed September 2021) 

Donovan, L. (2018). The Voice of the Child Practice Guidance, Birmingham Children’s Trust 
https://www.bathnes.gov.uk/sites/default/files/sitedocuments/Children-and-Young-
People/Ofstead/childs_voice_practice_guidelines_and_quality_standards.pdf  (accessed 
September 2021) 

Shepherd, E., Sexton, A., Lomas, E., Williams, P., Denton, M., Marchant, T. (2021). A participatory 

recordkeeping application Software Requirement Specification (SRS).  MIRRA (Memory-Identity-

Rights in Records – Access) Research Project, University College, London. 

https://zenodo.org/record/5599430 (accessed November 2021)  

VACCA & Australian Catholic University (2009),  Child’s Voice, 

https://www.vacca.org/content/Document/Childs_Voice_Booklet.pdf  (accessed September 

2021) 
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