
ACTION PLAN 2021 NATIONAL STUDENT 
SAFETY SURVEY



“WE ARE COMMITTED TO BEING A PLACE OF WORK 
AND STUDY THAT IS FREE FROM SEXUAL AND 
GENDER-BASED VIOLENCE. WE WILL CONTINUE 
WORKING TO ACHIEVE A CULTURE THAT IS SAFE, 
INCLUSIVE AND RESPECTFUL FOR ALL.”
Professor Margaret Gardner AC

President and Vice-Chancellor 

       

Monash University recognises that its Australian 
campuses are located on the unceded lands  
of the people of the Kulin nations, and pays  
its respects to their elders, past and present.
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Five years on from the release of the 8 Change the Course report by the Australian 
Human Rights Commission, Monash University remains committed to preventing  
sexual and gender-based violence in our community. Significant change has occurred 
during this time. 

Insights from the 8 2021 National Student Safety Survey, which measured the 
prevalence of sexual assault and sexual harassment among university students,  
strengthen our resolve to deliver evidence-based prevention initiatives as well as best 
practice response and support. The findings of both surveys have improved 
our understanding of the context in which sexual assault and sexual harassment  
occur and our understanding of students’ help-seeking and reporting behaviours.

Monash University will continue to work collaboratively and in alignment with Universities 
Australia and the higher education sector to prevent sexual and gender-based violence  
in our community as well as the broader university community within Australia. 
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https://humanrights.gov.au/sites/default/files/document/publication/AHRC_2017_ChangeTheCourse_UniversityReport.pdf
https://humanrights.gov.au/sites/default/files/document/publication/AHRC_2017_ChangeTheCourse_UniversityReport.pdf
https://www.nsss.edu.au/results


PHASE 3 
Embedded whole-of- 
institution approach to the 
prevention of gender-based 
violence and strengthened 
trauma-informed support 
and response services.

PHASE 2 
Response to 2021 National 
Student Safety Survey and 
development of an action 
plan to incorporate new 
findings.  
Action plan implementation.

In partnership with our student organisations, Monash has 
made meaningful progress in establishing the foundations  
of a whole-of-institution primary prevention strategy. However, 
there is still a long way to go to achieve the cultural change 
that is needed. Figure 1 outlines the phases of the Respect. 
Now. Always. initiative at Monash, the progress the University 
has made since 2017 and plans for 2022 onwards.

The action Monash has taken to date on 8 the nine 
recommendations outlined in the Change The Course 
Report, formed the basis of our prevention strategy and 
has strengthened our response and support processes 
and procedures.

PROGRESS 
TO DATE

GOVERNANCE  
AND OVERSIGHT

PHASE 1
Response to the Change 
The Course Report 
and implementation of  
the 9 recommendations.

> Best-practice, evidence-based primary prevention initiatives
> Trauma-informed and victim-centric support and response services
> Regularly-reviewed related policies and procedures

Figure 1 The phases of the Respect. Now. Always. initiative at Monash.  
The progress Monash University has made since 2017 and plans for 2022 onwards.

GOVERNANCE AND OVERSIGHT PROVIDED BY RESPECT. NOW. ALWAYS. ADVISORY COMMITTEE

CONTINUAL CYCLE OF REVIEW, EVALUATION AND REFINING

INCREASED FOCUS ON INTERSECTIONAL PRACTICE

EMBEDDED PRACTICE

2017 – 2022
2022 – 2024

2024 – onwards
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https://www.monash.edu/about/who/a-culture-of-integrity-and-respect/respect-now-always/rna-recommendations-response
https://www.monash.edu/about/who/a-culture-of-integrity-and-respect/respect-now-always/rna-recommendations-response


KEY  
ACHIEVEMENTS

KEY ACHIEVEMENTS IN RESPONSE TO THE CHANGE THE COURSE REPORT RECOMMENDATIONS:

2017

Establishment of Respect. 

Now. Always. (RNA) Advisory 

Committee, in 2017, which 

includes representation from 

Monash’s senior leadership,  

the student body, academic 

staff, residential colleges, 

student services and frontline 

sexual assault services.

The committee holds us 

accountable to continuing to 

improve our prevention and 

response to sexual harassment, 

sexual assault and gender-based 

violence.

2018

Establishment of 

8 Respectful Communities,

in 2018, a dedicated team

providing an extensive suite

of training programs, including

the evidence-based

8 Flip the Script Program

in 2019 and the first of its kind,

the 8 Masculinities Project

introduced in 2020.

8 Bystander, Respect,

Intimate Partner Violence and

Gender in Higher Education

Training (BRIGHT): a peer-led,

interactive training session

aimed at supporting respectful

relationships and gender equality

in our community was launched

in 2018.

Training for staff and students on 

8 responding to disclosures

of sexual violence was

developed in 2018 in partnership

with the South Eastern

Centre Against Sexual Assault

(SECASA).

A review of policies and 

response pathways to improve 

consistency and efficiency  

in responding to disciplinary 

action was conducted in 2018. 

This review saw the redesign 

of a 8 Student General 

Misconduct Procedure   

and a 8 Sexual Misconduct 

Response Procedure.

2019 

In 2019 the staff and  

student compulsory module 

8 Respect at Monash

was developed, which helps

everyone understand what

it means to be a respectful

member of the Monash

community and promotes

an inclusive and diverse culture

on campus.

2020 

In 2020, Monash launched  

the 8 Monash University 

bSafe App: which offers 

support, resources and safety 

information and allows for 

anonymous reporting.

2021 

The Monash 8 Sexual Health 

Collective was established 

in 2021 with the aim to 

increase international students’ 

awareness of their sexual and 

reproductive rights in Australia, 

consent and online safety.
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https://www.monash.edu/students/support/respectful-communities
https://www.monash.edu/students/support/respectful-communities/workshops-training/flip-the-script
https://www.monash.edu/students/support/respectful-communities/workshops-training/masculinities-project
https://www.monash.edu/students/support/respectful-communities/workshops-training/bright
https://www.monash.edu/students/support/respectful-communities/workshops-training/bright
https://www.monash.edu/students/support/respectful-communities/workshops-training/bright
https://www.monash.edu/students/support/respectful-communities/workshops-training/bright
https://www.monash.edu/students/support/respectful-communities/workshops-training/responding-to-disclosures
https://www.monash.edu/students/support/respectful-communities/workshops-training/responding-to-disclosures
https://publicpolicydms.monash.edu/Monash/documents/1909254
https://publicpolicydms.monash.edu/Monash/documents/1909254
https://publicpolicydms.monash.edu/Monash/documents/1909237
https://publicpolicydms.monash.edu/Monash/documents/1909237
https://www.monash.edu/students/support/respectful-communities/workshops-training/respect-at-monash
https://www.monash.edu/students/support/safety-and-security/bsafe-app
https://www.monash.edu/students/support/safety-and-security/bsafe-app
https://www.monash.edu/students/support/respectful-communities/campaigns-events/sexual-health
https://www.monash.edu/students/support/respectful-communities/campaigns-events/sexual-health


UNIVERSITY ON-SITE CLASSES* (17.5%) 
LOWER AT MONASH (11.8%)
* Includes lecture theatres or computer labs

INSIGHTS  
FROM THE SURVEY

The 2021 National Student Safety Survey (NSSS) 
followed the initial survey conducted in 2016. 
While it is not possible to directly compare the results 
of the Change the Course Report and the NSSS,  
some trends were observed.

A total of 43,819 students from 39 Australian universities completed the  
survey, with 1249 Monash students completing the survey from a randomised 
sample of 10,000.

The survey aimed to:

• Measure the prevalence of sexual assault and sexual harassment experiences
among university students at Australian universities

• Measure broader perceptions of safety and views towards student campus life

• Measure the extent of these experiences among university students

• Understand the context in which these behaviours occur

• Understand help-seeking and reporting behaviours

• Inform universities’ services and responses for student safety and wellbeing.

The NSSS tells us, emphatically, that sexual harassment and sexual assault are common 
experiences for Australian university students. The combined findings of the NSSS and 
accompanying qualitative research demonstrate the profound impacts of sexual harassment  
and sexual assault on students. Sexual violence impacts the educational outcomes  
and mental wellbeing of victim/survivors, with some describing detrimental impacts on their  
learning and others being forced to disengage from their studies entirely.

THE MOST COMMON LOCATIONS STUDENTS REPORTED EXPERIENCING THEIR MOST IMPACTFUL 
INCIDENT OF SEXUAL HARASSMENT IN AN AUSTRALIAN UNIVERSITY CONTEXT WERE:

UNIVERSITY LIBRARIES (15.6%) 
LOWER AT MONASH (10.4%)

GENERAL CAMPUS AREAS (43.3%) 
LOWER AT MONASH (38.5%)

CLUBS / SOCIAL EVENTS OR SPACES (13.9%) 
HIGHER AT MONASH (16.4%)
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PREVALENCE OF SEXUAL HARASSMENT 
AMONG UNIVERSITY STUDENTS IN AUSTRALIA:

ONE in TWO (48.0%)
had been sexually harassed at least once in their lifetime

ONE in SIX (16.1%)
had been sexually harassed in an Australian university context

ONE in TWELVE (8.1%)
had been sexually harassed in an Australian university context in the past 12 months

PREVALENCE OF SEXUAL ASSAULT 
AMONG UNIVERSITY STUDENTS IN AUSTRALIA:

ONE in THREE (30.6%)
had been sexually assaulted at least once in their lifetime

ONE in TWENTY (4.5%)
had been sexually assaulted in an Australian university context

PERPETRATORS OF SEXUAL ASSAULT 
AND SEXUAL HARASSMENT:

85.7% and 84% 
of most impactful incident sexual assault and sexual harassment, respectively, 
involved male perpetrator/s.
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AS EXTRACTED FROM THE NSSS REPORT OUTLINES THE KEY AVENUES FOR CONTINUED ACTION 
COULD INCLUDE BUT ARE NOT LIMITED TO:

• acknowledging the role of gender as well as intersecting discrimination and
marginalisation in driving sexual harassment and sexual assault

• taking proactive measures to improve inclusivity and safe learning environments
for students of diverse genders and sexualities and those with a disability

• promoting safety and respect within residential student accommodation settings

• preventing sexual harassment and sexual assault by university staff including
in the context of postgraduate supervision

• raising awareness of the reporting processes for students and staff within the
university and the avenues of support available

• improving reporting and support pathways for students who have experienced
sexual harassment and/or sexual assault within both the university and the wider
community

• addressing attitudes that minimise, excuse or blame the victim/survivors of
sexual harassment and sexual assault, particularly in higher-risk settings, and

• adequately resourcing sexual harassment and sexual assault response and
prevention strategies.

The NSSS outlines the disproportionate rates of sexual harassment and sexual assault 
experienced by Aboriginal and Torres Strait Islander students, students of diverse 
genders and sexualities, as well as young women and students with a disability.

The NSSS findings demonstrate the gendered nature of the perpetration of sexual 
harassment and sexual assault, consistent with national trends as well as existing Australian 
and international research. Sexual assault and sexual harassment is overwhelmingly 
perpetrated by males (84.0% sexual harassment | 85.7% sexual assault), often  
known to the victim/survivor and often in a private setting rather than by strangers  
or in public spaces.

An important finding of the NSSS is the high occurrence of sexual assault by students 
at the same university, as well as by university staff. This has significant implications  
for victim/survivors’ safety and wellbeing in continuing in their studies, regardless  
of whether they choose to make a formal report to their university or not.
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INSIGHTS  
FROM OUR COMMUNITY

In developing this action plan, Monash University  
has consulted with members of the RNA Advisory 
Committee as well as a wide range of critical 
stakeholders across the University, particularly our 
Monash Student Organisations (MSOs).

• Regular and recurring communications with students and staff on support
services and reporting pathways - as reflected in both the national data and
Monash-specific data, as well as in Safer Community Unit and Respectful and Ethical
Conduct’s work, a significant portion of our community is still unfamiliar with the
services they provide. The University needs to ensure its communication of support
and reporting pathways are consistent and comprehensive, and increase student
and staff confidence in these pathways.

• Setting boundaries - Safer Community Unit staff have noted the need to equip
students with further skills to set boundaries and address coercive and concerning
conduct, while ensuring this takes place in a trauma-informed, victim/survivor
centred manner. The Flip the Script program implemented by Respectful Communities
adroitly addresses this.

AREAS OF FOCUS FOR MSOs:

• Review compulsory online modules - measure the content against the new national
consent and respectful relationships curriculum and check it is relevant to new students.

• Collaborative, intersectional initiatives - enhance collaboration between the MSOs
and the University to develop and engage a wider, more diverse student cohort.

• Ensure regular and systematic review of incidents occur - carefully review reports
of any concerning behaviours (particularly those involving sexual assault and sexual
harassment and any other forms of gender-based violence) made to the University
to identify patterns of perpetration in different areas and ensure swift intervention.

• Targeted approaches for student cohorts - explore the development of education
initiatives for particular student cohorts to ensure they are engaged.

• Address concerning behaviour in graduate research - the Monash Graduate
Association (MGA) has specifically requested ongoing focus on reducing incidents
of concerning behaviour in student/staff supervisory relationships.

KEY INSIGHTS FROM RESPONSE AREAS: 

• Positive shift in knowledge of support services and reporting pathways - in one
of the few pieces of data where comparisons can be made to the 2016 date, there
was a positive shift in our students’ knowledge of where to seek support and where to
report sexual assault and sexual harassment. This reflects the success of the various
educational pieces undertaken by Respectful Communities and the Safer Community
Unit to widely promote and raise awareness of these critical services for our students.
However, it is noted that student knowledge of support services and reporting pathways
remains low despite the extensive promotion of these services across a wide range of
communications strategies.

• Monash Residential Services - our response services have recognised the success of
the various programs developed in partnership between Monash Residential Services,
Respectful Communities and Safer Community Unit to ensure students are aware of
prevention initiatives and response pathways. This is supported by Monash Residential
Services’ own exit survey data, which in 2021 revealed that 82.4% of residents were
aware of prevention programs and initiatives from the Respectful Communities, and
79.9% of residents knew where to go within Monash if they experienced sexual assault
or sexual harassment.
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 Monash Strategic Plan - Impact 2030

Council Environmental, Social and Governance Statement 2021 - 2025

Equity Diversity & Inclusion Framework 2022 (in development)

Respect. Now. Always. Advisory Committee

ORGANISATIONAL CONTEXT

United Nations Declaration on the Elimination of Violence against Women (1993)

United Nations Agenda 2030: Sustainable Development Goal 5 – Achieve gender equality 
and empower all women and girls and Sustainable Development Goal 10: Reduced 

Inequalities

INTERNATIONAL CONTEXT

National plan to reduce violence against women and their children (2010-2022)

Change The Course: National Report on Sexual Assault and Sexual Harassment at 
Australian Universities (2017)

Respect@Work: Sexual Harassment National Inquiry Report (2020)

National Student Safety Survey (2021)

Sex Discrimination Act (1984)

NATIONAL CONTEXT

Family Violence Protection Act Vic (2008)

Royal Commission into Family Violence (2016)

Equal Opportunity Act 2010 (Vic)

VICTORIAN CONTEXT

This action plan contributes to a larger effort 
to improve safety, respect and equity within 
our communities and builds on Monash’s 
Respect. Now. Always. initiative.

Much of the existing work in this space is informed 
by the University’s Equity, Diversity and Inclusion 
Framework 2022 (in development), and aligns 
with international, national, state and local efforts 
to achieve gender equity and end sexual and 
gender-based violence.

ACTION PLAN 
IN CONTEXT
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A. Fostering safe and respectful spaces

B. Awareness raising

C. Governance, coordination, support structure and system development

D. Capacity building

PRIORITY AREAS

PRIMARY PREVENTION
Primary prevention is about how to 
stop violence before it starts. Monash is 
committed to delivering an evidence-based 
and innovative primary prevention strategy 
across multiple settings by building the 
capacity of staff and students to address  
the gendered drivers and reinforcing  
factors that lead to sexual and gender-based 
violence.

OUR  
PRIORITIES

The following action plan sets out four key priority 
areas and associated action items to ensure Monash 
continues to lead the sector with sound response  
and support, as well as prevention.

These priorities represent a shared understanding of the key areas for focus and 
collaboration between stakeholders across the University. They will guide our collective 
efforts to prevent sexual and gender-based violence within the Monash community,  
promote partnership building and support coordinated targeting of resources and shared 
expertise. Monash is deeply committed to fostering a culture where our diversity  
is celebrated and where culture is grounded in inclusion, integrity and respect.

OUR  
GUIDING PRINCIPLES

INTERSECTIONAL PRACTICE
Intersectionality refers to the ways in which 
different aspects of a person’s identity can 
leave them vulnerable to overlapping forms 
of discrimination and marginalisation.

Monash is committed to undertaking diverse 
and nuanced sexual and gender-based 
violence initiatives within an intersectional 
framework, aligning with the University’s new 
intersectional Equity, Diversity and Inclusion 
Framework.

PARTNERSHIPS AND ADVOCACY
Partnerships are crucial in facilitating the 
sharing of knowledge and resources needed 
to end sexual and gender-based violence.

Monash is committed to expanding external 
partnerships with support service providers, 
government bodies and public health 
organisations, as well as fostering greater 
internal collaboration, particularly with 
students.

The University will continue to lead the 
tertiary education sector in our efforts, and 
seek to share and assist other organisations 
wherever possible to mutually advance the 
sector as whole.

ACCOUNTABILITY
Monash has an ongoing commitment to accountability and transparency, with demonstrated 
leadership, on this issue. This is demonstrated through a high degree of transparency across  
all Respect. Now. Always. initiatives at Monash, and evidenced most recently by the publication 
of this comprehensive plan for action. This will continue with the public sharing of this report. 
Regular updates will be provided on implementation progress to ensure our community has 
full visibility of the actions taking place.

RESEARCH, MONITORING 
AND EVALUATION
Evidence-based best practice is critical to 
developing and reviewing Monash’s sexual 
and gender-based violence prevention 
initiatives.

Monash is committed to consistently 
reviewing procedures, policies, responses 
and actions targeting sexual and gender-
based violence. The University also aims  
to use more qualitative data in evaluating  
the effectiveness of initiatives.
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PRIORITY AREAS OUTCOME

Fostering safe and respectful spaces

GENERAL CAMPUS AREAS 1.0 Increased visibility of respectful relationships messages and service promotion in general campus areas.

TECHNOLOGY-FACILITATED ABUSE

2.0 Provide best practice and evidence-based approaches to online inclusion and respect in policy and practice.  

3.0 Students and staff are educated regarding online inclusion and respect.

EVENTS, CLUBS AND SOCIETIES

4.0 Safer student-led events and activities guided by ensuring best practice policy and processes.

OUR  
ACTION PLAN
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5.0 Extensive guidelines and practices in place to ensure student-led events and activities are safe and respectful.

6.0 Host and facilitate respectful, safe and inclusive events for the Monash community.

MONASH RESIDENTIAL SERVICES (MRS)  
& MANNIX COLLEGE

7.0 Continue to provide best practice consent and respectful relationship education to residents and the MRS community.

8.0 Mannix College delivers training aligned with MRS for residents and staff.

9.0 Independent reviews of response and prevention at MRS and Mannix College. 

Awareness raising

TARGETED AND NUANCED PROMOTION FOR 
PARTICULAR COHORTS

10.0 Comprehensive training on sexual assault and sexual harassment provided to academic and professional supervisors 
(particularly of students).

11.0 Support services and reporting  pathways, including specialist external services, are actively promoted to Aboriginal and Torres 
Strait Islander students and staff.
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TARGETED AND NUANCED PROMOTION FOR  
PARTICULAR COHORTS

PRIORITY AREAS OUTCOME

12.0 Deliver targeted education to international students to address disparities in reporting and support seeking.

13.0 Deliver targeted education to LGBTIQA+ students to address disparities in reporting and support seekingcontinued

ENHANCING THE CYCLE  OF AWARENESS RAISING 14.0 Community exposure to support services and reporting pathways messaging is increased.

Governance, coordination, support structure and system development

ALIGNING STAFF AND STUDENT PRACTICE 15.0 Staff receive same best practice level of care and support as students in making a disclosure or report regarding sexual harm.

Awareness raising

COUNSELLING SERVICES 18.0 Counselling Services available to staff  and students continue to have expertise in responding to sexual violence.

INTERNATIONAL CAMPUSES AND OFF-CAMPUS  
TEACHING LOCATIONS

19.0 Alignment of practice between international campuses, offsite teaching locations and Australian campuses on prevention and  
response to sexual assault and  sexual harassment

SEXUAL MISCONDUCT PROCEDURE REVIEW 16.0 Relevant policy and procedure aligns with current best practice.

DATA COLLECTION,  REPORTING, MONITORING 
AND EVALUATION

17.0 Evidence-based, best-practices are in place for reporting, monitoring  and evaluation; and this is shared with the Monash 
community.

Capacity building

EXTENSIVE PREVENTION PROGRAMMING IN 
PLACE FOR STUDENTS

20.0 Core online modules have been critically reviewed and updated to ensure ongoing best practice.

21.0 Students have increased opportunities to learn about respectful relationships and boundary setting through the delivery of 
evidence-based programming.

22.0 Monash continues to lead the sector through regular engagement, collaboration and resource sharing with other Universities 
and expert organisations.

23.0 Targeted and nuanced educational opportunities are available for respondents in general misconduct proceedings pertaining to 
sexual violence.



8 Respectful Communities

8 Safer Community Unit

8 Monash University Strategic Plan – Impact 2030

8 Sexual Misconduct Response Procedure

8 2021 National Student Safety Survey results

8 Change The Course Report

KEY 
DEFINITIONS

USEFUL 
LINKS

Sexual violence: any sexual act, attempt to obtain a sexual act, unwanted sexual 
comments or advances, or acts to traffic, or otherwise directed, against a person’s  
sexuality using coercion, by any person regardless of their relationship to the victim.

Sexual assault: any contact, threat of or intent to have contact, or compelling  
another person to have contact, of a sexual nature committed without consent against, 
toward or with regard to a person.

Sexual harassment: all unwanted or unwelcomed conduct of a sexual nature which 
a reasonable person would expect to cause the other person to feel intimidated,  
insulted or humiliated,

Gender-based violence: any type of harm that is perpetrated against a person  
or group of people because of their perceived sex, gender, sexual orientation and/or 
gender identity.

Technology-facilitated abuse: a form of controlling behaviour that involves the use 
of technology as a means to coerce, stalk or harass another person.
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https://www.monash.edu/students/support/respectful-communities
https://www.monash.edu/students/support/safety-and-security/safer-community-unit
https://www.monash.edu/about/strategic-direction/strategic-plan
https://publicpolicydms.monash.edu/Monash/documents/1909237
https://www.nsss.edu.au/
https://humanrights.gov.au/our-work/sex-discrimination/publications/change-course-national-report-sexual-assault-and-sexual




MONASH BSAFE APP

Download the Monash bSafe  
app to get support, make a report, and access 
resources and safety information.

RESPECT. NOW. ALWAYS.
monash.edu/about/respect-now-always

FURTHER INFORMATION

RESPECTFUL COMMUNITIES
respectful-communities@monash.edu

The information in this brochure was correct at the time of publication (August 2022). CRICOS Provider: Monash University 00008C. 
Monash College 01857J. Produced by UMAC, Monash University. 22-AS053.




