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During the last three months (September-November 2015) the following Action Items have
been completed:

v RHD portfolio team continued to provide home visits to RHD SP clients

¥" RHD Portfolio team are prioritizing care for clients who are identified as requiring
further support

¥ RHD Portfolio team continue to work with clients to develop strategies for improved
adherence

¥ Staff are performing brief interventions as part of their regular practice

v RHD Portfolio team are in regular contact with the RHD Control Program Central
Australia Office to ensure data quality

v The RHD Portfolio team determined who would benefit from a mobile phone reminder

about when their next LAB was due
Y ey cmpleted the one21seventy RHD audit

V’=cnntinued to sign patients up to PCEHR

Aims for the next quarter (December 2015- February 2016):

1. Continue to build and maintain relationships with the =-Iuspital,
the school and the student hostel around the shared care of RHD patients

2. Provide further education and resources on RHD to staff, e.g. RHD Australia
online modules

3. Investigate the purchase of a Buzzy Bee for pain minimization during LAB
administration

4. Develop an induction program on the RHD Portfolio for new staff
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