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Procedure Title Access to and Use of Electronic Resources Licensed by the Library
Procedures

Parent Policy Access To and Use of Electronic Resources Licensed by the Library Policy

Date Effective 08-July-2014

Review Date 06-August-2017

Procedure Owner University Librarian

Category Operational

Version Number 2.0

Content Enquiries Education Policy Unit

Scope All staff
All students

All campuses

External users including affiliates, alumni and institutions

Purpose These procedures provide an overview of the terms and conditions of access
to and use to electronic resources licenced to the Library on behalf of the
University, and should be read in conjunction with its parent policy and the
Access To and Use of Electronic Resources background paper.

To comply with licence agreements, the University must limit access to users
as defined in each of the electronic resources licence agreements. The
majority of these licence agreements define authorised users as staff and
students of the University as defined by the University Statute. The inclusion
of additional categories, such as alumni, walk-in users and affiliates is not
always possible and therefore not consistently granted across all licences.
Walk-in users generally have to access the electronic resources on-campus
through a dedicated Library computer terminal. Use of the electronic
resources must comply with the particular licence terms governing that
resource. Use of electronic resources is generally limited to study, teaching
and research purposes.

The Library controls access to electronic resources via Authcate and
Ezproxy software.

PROCEDURE STATEMENT

Terms of Use

e Users must be responsible for limiting use to non-commercial academic research or learning
purposes, and must not systematically download, distribute, or retain substantial portions of
information as per the licence agreements.

e Copyright and proprietary notices must not be removed from any printed or downloaded material and
all use of material must be cited appropriately.



https://publicpolicydms.monash.edu/Monash/documents/1909272
mailto:policy-education@monash.edu
http://www.policy.monash.edu.au/policy-bank/management/its/suppdocs/access-to-and-use-of-elec-resources-licensed-to-the-library-background-paper.pdf
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The use of software, including scripts, agents or robots, is prohibited and may result in the loss of
access to the resources for the entire Monash community. Users found to be in breach of these terms
of use may be suspended from access to all subscribed electronic resources.

Users are legally required to comply with any additional terms of use as specified in an electronic
resource licence agreement, as notified.

Users found in breach of these terms of use may be suspended from access to all subscribed
electronic resources.

Electronic resources used for teaching purposes must comply with the licence terms of use of the
electronic resource from which the material was sourced. A summary of licence terms relating to
teaching of common databases is available

at http://www.intranet.monash/copyright/teaching/databases-teaching-table

Walk-in use: Public access workstations will still require guest log in to provide access to electronic
resources that allow walk-in users without the allocation of an individual Authcate account. Guest
access is only provided to those electronic resources that specifically state walk-in user access.

Alumni use: A limited number of vendors allow alumni access to their electronic resources. Alumni
must be a member of the library (electronic resources) and use is restricted by a user name and
password.

Other users: Other users who may access electronic resources are defined in each licence
agreement and vary considerably across licence agreements. The Library negotiates wherever
possible to include all Monash University staff and students. External users such as affiliates and
alumni are negotiated on a case by case basis and generally access is not granted by the vendor.
External users and affiliates must have an Authcate account.

Instructions:

On commencement of a new member of staff or student, or other request for Authcate access, the
University staff member responsible for assignment of Authcate must establish the person's status
according to the definitions given in the University statute. Status is indicated by the appropriate staff
or student attribute in the Monash Directory Service entry and must be authorised. Authcate and
Monash Messaging Services (MMS) accounts must be created using the steps detailed at
https://www.monash.edu/esolutions/staff

The Library controls access to electronic resources via Authcate and Ezproxy software.

Responsibility

Deans, Faculty Managers, IT Managers, Divisional Directors

Responsibility for University Librarian
implementation

Deans
eSolutions

Heads of Campuses, Schools/Departments and Centres

Status

New

Approval Body Name: Academic Board

Meeting: 04-2014
Date: 06-August-2014
Agendaitem: 11.3



http://www.intranet.monash/copyright/teaching/databases-teaching-table
https://www.monash.edu/esolutions/staff
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Definitions

Authcate: An Authcate account (consisting of username and password) is
the primary means for users to access Monash University Information and
Communication Technology (ICT) facilities and services as outlined in the

Acceptable Use of Information Technology Facilities by Students and Staff
Policy and Procedures.

Licence Agreements: A written commercial agreement between the
University and the copyright owner (e.g. publisher/software company) setting
out the terms under which the product/material may be used, who can
access the product/material and from where, and the terms of remuneration.
Licences usually pertain to multiple items of copyright material that have
been packaged together as a commercial product, e.g. electronic journal
databases.

Electronic Resources: Databases, online journals, electronic books, online
audio or video recordings, electronic datasets such as statistical information.
Examples of electronic resources licenced to the Library may be seen at
http://guides.lib.monash.edu/subject-databases.

Staff and Students: Staff and Students of Monash University are defined in
Monash University (Council) Regulations.

Terms of Use for Electronic Resources: Electronic resources licenced to
the Library are governed by licence agreements which restrict use to specific
users, namely Monash staff and students. Some licence agreements allow
walk in users, alumni, and affiliates to use their resources.

Walk-In User: Anyone who comes into a campus library to use electronic
resources through a dedicated library workstation.

Ezproxy: A software application used to manage the use of electronic
resources to specific cohorts of users and IP addresses.

Legislation Mandating
Compliance

Copyright Act 1968 (Australia)
Copyright Act 1987 (Malaysia)
Copyright Requlations 1969

Monash University Statute

Monash University (Council) Requlations

Monash University (Vice-Chancellor) Requlations Part 5

Related Policies

Information Technology Use Policy - Staff & Other Authorised Users

Copyright Compliance Policy

Related Documents

Access to and use of electronic resources licensed to the Library background
paper

Associated Academic Workforce: a position paper [Academic Board, meeting
7/08]

Managing commercial e-learning resources and tools



http://guides.lib.monash.edu/subject-databases
http://www.comlaw.gov.au/comlaw%5Cmanagement.nsf/lookupindexpagesbyid/IP200401428?
http://www.commonlii.org/my/legis/consol_act/ca1987133/
http://www.comlaw.gov.au/ComLaw/Legislation/LegislativeInstrumentCompilation1.nsf/0/701C003A49DD6992CA2572570016DC03/$file/CopyrighRegs1969.pdf
https://www.monash.edu/__data/assets/pdf_file/0003/573546/Monash-University-Statute_August.pdf
https://www.monash.edu/__data/assets/pdf_file/0011/1292825/Monash-University-Council-Regulations-26-Feb-2018.pdf
https://www.monash.edu/__data/assets/pdf_file/0011/1292825/Monash-University-Council-Regulations-26-Feb-2018.pdf
http://www.monash.edu.au/legal/legislation/current-statute-regulations-and-related-resolutions/monash-university-vice-chancellor-regulations-with-amendments.pdf
https://publicpolicydms.monash.edu/Monash/documents/1909268
https://publicpolicydms.monash.edu/Monash/documents/1909232
http://www.policy.monash.edu.au/policy-bank/management/its/suppdocs/access-to-and-use-of-elec-resources-licensed-to-the-library-background-paper.pdf
http://www.policy.monash.edu.au/policy-bank/management/its/suppdocs/access-to-and-use-of-elec-resources-licensed-to-the-library-background-paper.pdf
http://www.policy.monash.edu.au/policy-bank/management/its/suppdocs/elearning-resource-management-discussion-paper.pdf

