
Key: a=agree or agree strongly; n=neither agree nor disagree; d=disagree or disagree

This study has highlighted the HCPs that hospital pharmacists predominantly interact with and the nature of those interactions. This information can be used to design meaningful IPE 
for pharmacy students with the most appropriate colleagues that is based on authentic scenarios. 
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Results

Interprofessional teamwork, when effective, supports the delivery of quality outcomes for
patients. Hospitals provide a unique opportunity for interprofessional teamwork given the
range of healthcare practitioners (HCPs) that work in the setting. Nevertheless, a number
of reports have indicated that interprofessional teamwork is sometimes suboptimal.
Interprofessional education (IPE), embedded in UK Master of Pharmacy programmes, is an
effective tool to prevent professional siloing (Parsell and Bligh 1998). Our objective was to
understand interactions between hospital pharmacists and other healthcare practitioners
in order to develop effective undergraduate IPE.

The aim of this current work was to understand the interprofessional interactions that
take place between hospital pharmacists and other HCPs. Purposive, snowball
sampling was used to recruit hospital pharmacists. Semi-structured interviews were
conducted with participants. Inductive thematic analysis was used to develop themes
from the data. Deductive, conceptual, content analysis was used to identify the
frequency of interactions, the mechanisms by which they took place (e.g. face-to-face,
telephone etc) and the reason for engaging in the interaction.

Aim & Method

15 Hospital based pharmacists were interviewed in total – nine participants reported that 
their most frequent interprofessional interaction were with doctors whilst the remaining 
six indicated their most frequent interactions were with nurses. Physiotherapists and
dieticians were also reported as healthcare professionals with which pharmacists had 
frequent interprofessional interactions. 

The mechanism of interaction with healthcare professionals was largely reported to be via 
face-to-face conversations or by the telephone although some participants indicated that 
written notes were appropriate in some circumstances. 

Inductive results inductive thematic analysis revealed 4 main themes as well as multiple 
subthemes within each of these.

The four main themes are shown below:
1.Perceived benefits of interprofessional interactions
2.Perceived barriers to interprofessional interactions
3.Perceived facilitators to interprofessional interactions
4.Impact of doctors’ seniority on interactions

Deductive results The table below indicates the nature of the queries (clinical & practical) 
that interviewees discussed with other select HCPs in the course of their practice.

Healthcare 
Professional 

Clinical queries (top 3 shown) Practical queries (top 3 shown) 

Hospital Doctor 
(n=15) 

Medication	appropriateness	(n=7)	
Dose	appropriateness	(n=7)	
Patient	discharge	(n=7)	

Medication	stock	/	supply	(n=3)	
Clinical	Governance	(n=3)	
	

Hospital Nurse 
(n=15) 

Medication	administration	(n=15)	
Patient	information	(n=12)	
Medication	information	&	advice	(n	
=5)		

Patient	discharge	(n=9)	
Medication	stock	/	supply	(n=7)	
Arranging	bloods	to	be	done	(n=6)	
	

Dietician (n=15) Total	Parenteral	Nutrition	(n=13)	
Mineral	/	Electrolytes	(n=6)	
Tailoring	diet	/	medicine	(n=5)	

NG/PEG	tubes	(n=6)	
Dietary	medication	stock	/	supply	(n=3)	
Passing	info	to	doctor	(n=1)	

General 
Practitioner 
(GP) (n=14) 

Medicines	reconciliation	(n=6)	
Relaying	information	on	discharge	
(n=4)	
Medicines	information	queries	
(n=3)	

Administrative	role	between	GP	and	HCP	
(n=1)		
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