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Overview
Introduction
Monash University is committed to the prevention of sexual exploitation, abuse and 
harassment (PSEAH) within our community and beyond. As a Department of Foreign 
Affairs and Trade (DFAT) partner for certain activities abroad, this commitment 
requires Monash University to ensure our compliance with the DFAT PSEAH Policy. 
The scope of the PSEAH Policy covers interactions between students/staff and 
students/staff as well as interactions with non-Monash persons, such as contractors 
engaged for in-country programs.

What will this resource cover?
This training resource will provide you with information on how Monash University will meet our 
compliance obligations under the DFAT PSEAH Policy, an overview of the Policy, how to assess 
the risks of SEAH, and the requirements applicable to your organisation and employees working 
on a DFAT-related project with Monash University.

https://www.dfat.gov.au/international-relations/themes/preventing-sexual-exploitation-abuse-and-harassment/Pages/default


Policy Overview
The PSEAH Policy sets out expectations and 
requirements for all DFAT staff and delivery 
partners to manage SEAH risks and incidents. It 
applies to all DFAT staff and all DFAT partners, 
in Australia and overseas. This will aid harm 
elimination and management of the risk of SEAH 
in the delivery of all DFAT-related work.

1. Zero tolerance of inaction - DFAT defines zero tolerance as acting on 
every allegation in a fair and reasonable way with due regard for 
procedural fairness.

2. Strong leadership accelerates culture change - DFAT expects leaders to 
set clear expectations and model respectful behaviour in their interactions 
at work.

3. Victim / survivor needs are prioritised - Action to address SEAH should be 
underpinned by a “do no harm” approach prioritising the rights, needs, and 
wishes of the victim/survivor, while ensuring procedural fairness to all 
parties.

4. Preventing sexual exploitation, abuse and harassment is a shared 
responsibility - DFAT requires the commitment, support and investment of 
its partners for this Policy to be effective.

5. Gender inequality and other power imbalances are addressed.

6. Stronger reporting will enhance accountability and transparency.

Guiding Principles of DFAT PSEAH Policy



The Policy applies to all DFAT staff and delivery providers
Who does this apply to?

What does this mean for contractors and suppliers?
Compliance with the DFAT PSEAH Policy is required by all organisations 
doing any type of work in the delivery of a DFAT-related project with Monash 
University.

This includes the delivery of support services, such as cleaning, catering, and 
facility management, as well as partnering with Monash on core business 
functions, such as education, research and technology, both in Australia and 
overseas.

 
Failure to meet compliance obligations could result in the termination of 
your contract with Monash University regarding the DFAT-related project.



How will Monash University meet our compliance 
obligations of the DFAT PSEAH policy?
Monash University is responding to the DFAT PSEAH Policy in a number of ways.

Examples of actions Monash will take:
● Communicating with all stakeholders (staff, students and contractors);
● Developing and regularly updating risk assessments that include the risk of SEAH when selecting contractors/partners;
● Including compliance terms and conditions in contracts and agreements;
● Training staff and students on integrity, respect and responding to disclosures of SEAH;
● Establishing ethical pathways of reporting; etc. 

The above examples can go hand-in-hand with the policies and practices of preventing SEAH that your organisation has or will develop during 
the partnership between your organisation, Monash and DFAT. We need your organisation's assistance to prevent SEAH and meet compliance 
obligations.



Commitments required of Contractors and Partners

● Agree, under the terms of their contract with Monash University, to comply with 
the DFAT PSEAH Policy and this Framework;

● Undertake screening when required by Monash University, before or at any point 
during the contract, engagement or collaboration, including by providing relevant 
Working with Children Checks (or Working with Vulnerable Persons Checks) or 
undertaking a criminal record or police check;

● Implement measures which minimise the risk that their staff and downstream 
partners or suppliers engaging in SEAH, consistent with the DFAT PSEAH Policy;

● Support and comply with all Monash University activity in connection with the 
prevention of sexual exploitation, abuse and harassment, including providing 
training and direction to their staff and downstream partners or suppliers;

● Report to Monash University any suspected or known incidents of sexual 
exploitation, abuse and harassment that are witnessed, heard about, 
suspected or believed based on reasonable grounds to be at risk of 
occurring;

● Cooperate fully with any investigation by Monash University and local law 
enforcement agencies into allegations of SEAH; and

● Ensure the confidentiality of any reported incident (in accordance with the 
Whistleblower Policy and Whistleblower Procedure) and applicable data 
protection and privacy laws, including the Monash University Data 
Protection and Privacy Procedure and relevant Data Protection and Privacy 
Collection Statement, and any consents obtained.

From 30 August 2020, Monash University will require that its Contractors and Partners in DFAT-related work, including those who are already 
engaged in such research or teaching, to:

https://www.monash.edu/__data/assets/pdf_file/0005/2056469/Whistleblower-Policy.pdf
https://www.monash.edu/__data/assets/pdf_file/0011/2056475/Whistleblower-Procedure.pdf


Considerations to ensure risks of SEAH are assessed appropriately
Assessing Risks

DFAT partners (including contractors and partners) must assess the level of risk for SEAH occurring, and apply the 
PSEAH Minimum Standards commensurate with the level of risk identified. In other words, the higher the risk, the 
greater the controls required. 

It is critically important that all contractor and supplier partners are aware they may be required by DFAT to provide 
evidence of application of the DFAT PSEAH Policy.

DFAT provides links to risk assessment tools that contractors and suppliers of Monash are welcome to use to 
assess the risk of SEAH. When undertaking a risk assessment, you can also seek input from the University via your 
Monash Project Manager.



Questions to consider when completing your risk assessment
Considerations

There are various activity risk factors that can contribute to increased risk of SEAH. When you are completing your risk assessment, 

please reflect on the following factors:

● Are your employees away from their usual country of residence? Will they be in a rural/remote setting? 

● Will your employees interact with vulnerable individuals to conduct their responsibilities? For example, women, minors, ethnic, 

religious, indigenous or sexual minorities, people experiencing poverty, refugees? 

● Will your employees have access to private or sensitive information of individuals? For example medical records, counselling 

services.

● Will your employees be doing high risk activities for example construction/infrastructure in country settings, humanitarian work? 

● Will your employees provide goods and services that create a power imbalance such as training, counselling, health sector 

programs, services for vulnerable groups? 

● Do your employees have an actual or perceived level of authority for example security workers, teachers, doctors?



Considerations to ensure risks of SEAH are mitigated appropriately
Mitigating Risks
If you answered yes to any of the above, your organisation will need to put in place minimum standards to 
mitigate risks of SEAH. This can include, but is not limited to:
● Policies and procedures that incorporate risks of SEAH (for example expectations, support for 

victims/survivors, whistleblowers)
● SEAH education and training for employees:-  

○ Ensure staff understand your organisation has a zero tolerance towards SEAH, and ensure they 
understand the reporting pathways and support services available to them
■ Need help with this? Our Watch’s Workplace Equality & Respect Toolkit provides a series 

of resources and tools to assist workplaces to ensure gender equality and respect, which 
will prevent SEAH. The toolkit contains a number of useful educational resources that can 
be provided to employees including:
● Practice Guidance on Reducing Risk in workplace initiatives to prevent violence 

against women; and Responding to Disclosures resource.
● For further guidance on risk assessments and risk mitigation initiatives, you can refer to DFAT’s Risk 

Guidance Note.
Remember: contractor and supplier partners may be required by DFAT to provide evidence of application of 
the DFAT PSEAH Policy. Failure to meet compliance obligations could result in the termination of your 
contract with Monash University on the DFAT-related project.

https://workplace.ourwatch.org.au/
https://workplace.ourwatch.org.au/resource/practice-guidance-reducing-risk-in-workplace-initiatives-to-prevent-violence-against-women/
https://workplace.ourwatch.org.au/resource/practice-guidance-reducing-risk-in-workplace-initiatives-to-prevent-violence-against-women/
https://workplace.ourwatch.org.au/resource/practice-guidance-responding-to-disclosures/
https://www.dfat.gov.au/sites/default/files/guidance-on-assessing-the-risk-of-seah.pdf
https://www.dfat.gov.au/sites/default/files/guidance-on-assessing-the-risk-of-seah.pdf


Reporting

If you need to report to Monash University any suspected or known 
incidents of sexual exploitation, abuse and harassment that are 
witnessed, heard about, suspected or believed based on reasonable 
grounds to be at risk of occurring, you can do so through contacting 
Monash’s Safer Community Unit by:
 
(a) making a report online via monash.edu/report-incident and
(b) make clear in the report text that it is being made for PSEAH 
Framework compliance.

https://www.monash.edu/students/safety-security/contact-us
http://monash.edu/report-incident


Need further 
information?

In the first instance, contact your Monash 
Project Manager for guidance.

If you have any concerns regarding Monash’s 
response, please contact 

respect.now.always@monash.edu

mailto:respect.now.always@monash.edu

