
IMPORTANT INFORMATION ABOUT YOUR INVOICE 

Invoices are issued at the start of every month and contain fees and charges for that month; 
the invoice payment is due at the end of that month. Invoices are sent electronically to your 
Monash student email account. 

It is important to note that the amount you need to pay usually changes every month.  You 
are charged a daily rate depending on the number of days in each month.  For example – 
June has 30 days, so you are charged 30 days by the applicable accommodation rate. 

If you are due to receive a credit in rent or for other reasons, the credit amount will be 
included on your invoice and deducted already from the amount you need to pay.

From time to time, you may receive a credit memo that is separate to your invoice.  In this 
instance, please deduct the credit total from your invoice total and then only pay the 
balance.

If you are unsure of what amount you need to pay, please contact the Admissions Office 
between 8.30am and 6pm Monday till Friday or via email at mrs.admissions@monash.edu

If you are making payment via your credit card using the Internet option available on your 
invoice, go to www.adm.monash.edu.au/finance/invoice.  

Enter the payment amount.  
If you have received a credit 
memo along with your 
invoice – make sure you 
deduct the credit amount 
from your invoice total and 
then only enter the balance 
amount. 

This is where you enter your 
credit card number. 

Turn your credit card over. 

There is a row of numbers – 
the last 3 numbers is your 
Card Verification Number 

This is your invoice 
reference number and is 
attached to your Student ID.  
The reference number 
changes every month.  It is 
extremely important that 
you use the correct 
reference number when 
paying your bill.  Make sure 
when entering the reference 
number you do not copy and 
paste it or enter any spaces; 
it won’t work and you will be 
advised that the reference 
number is invalid. 

http://www.adm.monash.edu.au/finance/invoice�


An invoice is a bill sent by 
the supplier (MRS) to the 
user (resident) indicating the 
services and charges to be 
paid by the user (resident). 

Resident Name 
Name of Hall 
1-131 Wellington Road 
CLAYTON VIC 3168 
AUSTRALIA   Your name and address can 

only be updated by logging 
in to WES through your 
Monash Portal 

12345678 

456123 

This is 
your 
Student 

MRS Unique 
identification 
number used 
by MRS 

This is the period from 1st June until 1st July being 
charged – accommodation for 30 nights at the appropriate 
daily rate depending on the type of accommodation.  
Each month your invoice balance will be different 
depending on the number of days in the month. 

Your invoice 
MUST be 
paid by this 
date. 

This is the total amount that needs 
to be paid.  If you also receive a 
credit memo – deduct the credit note 
total from the invoice total and then 
only pay the balance. 

This is your invoice reference number 
and is attached to your Student ID.  The 
reference number changes every month.  
It is extremely important that you use 
the correct reference number when 
paying your bill.  Make sure when 
entering the reference number you do not 
copy and paste it or enter any spaces – it 
won’t work. 

Resident Name 
Name of Hall 
1-131 Wellington Road

CLAYTON VIC 3168
AUSTRALIA

You can pay your bill a number of ways.  Please 
turn over for step by step instructions on how to 
pay via the Internet. 

12345678 

456123 

1100 2366 7412 3456 780 
 




