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The Design and Development 
Controls - Interiors is a 
document that is divided into 
standalone sections that at 
each project stage - feasibility, 
briefing, procurement, 
construction, ongoing and 
operation and management - 
consulting designers can be 
referred to connect with 
Monash’s overarching 
ambitions and principles that 
promote and advise on good 
design. 

The four sections enable users 
to access the information 
contained in the document to 
suit their requirements. 

Smaller and/or less complex 
projects may only require 
information contained within 
the overview, and minimal 
sections, whilst larger and/or 
more complex projects may 
require referencing to the 
document in its entirety.
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Preface
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of our 
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Masterplan

Interior spaces are the fabric of Monash 
University campus experiences. They 
provide environments for teaching, 
learning and engagement; and influence 
people’s experiences of it’s campuses. 

To ensure spatial “outcomes will be 
distinguished yet welcoming, 
contemporary yet enduring, flexible yet 
robust; allowing the venue to service 
the University community for several 
decades to come” the design and 
quality of university spaces must be 
designed by suitably qualified 
professionals who understand the 
sense of quality that reflects the 
ambitions of the university

The Design and Development 
Controls - Interiors establishes a 
benchmark of leading indicators and 
expecations by which the design of 
internal spaces will be measured. It 
defines an applicable expectation for 
the palette of materials, furniture, 
finishes and signage to be deployed 
that is enduring, of a high calibre and 
sets out the university’s requirements 
for interior design, spatial relations and 
detailing. 

Sitting within the Buildings and 
Property Division of Monash 
University the Campus Design, 
Quality and Planning(CDQP) 
team provides strategic 
guidance and advice to 
designers to affect the 
architecture and design of 
internal and exterior spaces on 
Monash University campuses 
in Australia. Our aim is to 
encourage excellent decision 
making so that these spaces 
are well designed, leading and 
high quality outcomes for our 
staff, researchers and 
students. 



Australian Interior Design Awards 
Best of State Award Victoria, 
Commercial Interior

Monash Club by 
Jackson Clements Burrows 
Architects
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The Design and Development 
Controls - Interiors, is divided 
into four stand alone sections. 

This enables users to access 
the information contained in 
the document to suit their 
requirements. 

Smaller and/or less complex 
projects may only require 
information contained in the 
overview, and minimal 
chapters, whilst larger and/or 
more complex projects may 
require the document in its 
entirety.
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3.1.1  INTRODUCTION

This chapter of Retail Design 
Guidelines is to be read in conjunction 
with the Retail Signage Guidelines 
and other supporting appendices and 
control documents.

Retail spaces across Monash University 
bring life and activity into the heart 
of each campus. They range from 
providing a coffee break to study 
spaces and all forms of dining via many 
well known brands.

These spaces are activations for staff 
and students alike. Providing excellent 
products and services as well as high 
quality spaces for informal study, 
conversations and having a break. 

It is important that the spaces provide 
a variety of offering with the necessary 
products and services at appropriate 
price points and deliver high quality 
outcomes.

3.1  Introduction
Supporting the vision of the campus masterplan  - ‘to 
distinguish Monash from other campuses’ and ‘reinforce the 
University’s excellence for the betterment of its communities’, 
the food and beverage outlets are key to encouraging 
activation on campus, and  integration with neighbouring 
communities.

“It’s all part of our Monash Masterplan” 
www.monash.edu/masterplan

This chapter of Retail Design Guidelines 
contains a range of general and 
technical specifications and has the 
following structure:

3.1 - Introduction 
3.2 - Vision 
3.3 - Definitions 
3.4 - General Requirements 
3.5 - Technical Requirements

 
This document is an internal Monash 
University document and is not to be 
replicated or copied for use outside of 
Monash University projects.
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3.1  Introduction (cont.)

3.1.1 Control Documents
The Retail Design Guidelines are to be read in conjunction with a range of 
overarching guidelines:

•  Monash University Design and Construction Standards (MDCS)
•  Monash University Eco Accord – Environmental Sustainability Checklist
•  Monash University Design and Development Controls (DDC-I)
•  Construction Requirements
Appendices

•  Architectural Design Briefs – Location Specific
•  MU Base Build Services Provision Checklist - Location specific

3.1.2  Purpose
•  The purpose of the Retail Design Guidelines is to assist commercial tenants 

of Monash University, by setting out responsibilities and requirements for the 
design and fit out of leased space.

•  It provides a clear understanding of the respective roles and responsibilities 
of both the Tenant and the University during the design, construction and 
commissioning phases. 

•  All new retail fitouts within the Monash University environments should maintain 
the quality of the building by providing a high level of design excellence. The 
design of new fitouts should be both appropriate to the existing building and 
enable individual tenants to distinguish their retail and brand identities.

3.1.3 Disclaimer
All descriptions, dimension statements and other particulars contained in 
the information are given in good faith and are believed to be correct at 
the time of publication.

Intending Tenants should consult with, and take such advice from, their own 
advisers prior to entering into any legally binding obligations.

It is essential that the Tenant visits the site to inspect and verify all site conditions 
prior to the commencement of design work. The Tenant is responsible for 
the production of accurate and complete working drawings for the proposed 
construction within the premises.
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In 2014, Monash University developed Campus Retail 
Strategies for Caulfield and Clayton (The Strategy) which will 
transform the University experience, creating a destination and 
loved place for the entire community.

Supporting the vision of the campus masterplan ‘to distinguish 
Monash from other campuses’ and reinforce the University’s 
excellence for the betterment of its communities’, the food and 
beverage outlets are key to encouraging activation on campus, and  
integration with neighbouring communities.

Clayton

The Clayton campus will be transformed to a 24-hour University 
City that attracts, enriches and fully engages with the surrounding 
community. The Clayton campus will be defined by exemplary and 
distinctive public realm spaces and landscapes, which are connected 
by a cohesive Primary Walk network. 

The vision for the Clayton campus is to create the cultural, learning 
and innovation hub of the South East. This will be achieved through 
creating a vibrant and engaging campus ‘city experience’ with 
distinctive neighbourhoods and gathering spaces for students, staff 
and the broader community to connect and celebrate.

Caulfield

The Caulfield campus is envisaged as a prestigious inner-city campus, 
celebrated for its welcoming and urban village atmosphere. The 
balance of urban intensity and high quality public realm will be further 
enriched by strong connections to the surrounding region. The mix of 
professional and creative courses will draw together a diverse campus 
community united by a shared commitment to education. Caulfield 
should deliver a distinctive inner-urban Melbourne experience to its 
more mature and international student population.

Accompanying revitalised Monash brand guidelines is the directive to 
ensure architectural and design excellence of international standards.  
The retail tenancies will deliver contemporary, refined, and tactile 
environments that aim to  inspire and delight the users. Integrated 
and seamless technology and the requirement to offer flexibility of use 
within the spaces.

Retail design that responds to the campus environment of 
learning and the pursuit of excellence is encouraged in all 
design responses. ‘Future proofed’ and leading edge designs 
are the Monash expectation.

3.2  Vision

It’s part of our Monash Masterplan
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3.3 Definitions

3.3.1  Agreement to Lease
A contract between the lessor (the University) and lessee (the Tenant), that allows 
the lessee rights to the use the tenancy owned or managed by the lessor for a 
period of time. The agreement does not provide ownership rights to the lessee; 
however, the lessor may grant certain allowances to modify, change or otherwise 
adapt the tenancy to suit the needs of the lessee. During the lease period, the 
lessee is responsible for the condition of the property.

3.3.2  Base Building Works
Works that impact on the base building elements defined in the Base Building Brief 
owned by the University, e.g., the structure, shell and engineering services.

3.3.3  Fitout Works
Works that are related specifically to the Tenant’s own fit-out, to the approval of the 
MUR and Tenant.

3.3.4  Buildings and Property Division (BPD)
The University’s team, responsible for the strategic planning and operational 
management of Monash University’s infrastructure, built assets and related 
services.

3.3.5  Lessee
A person or entity (the Tenant) to whom a lease is given by Lessor (the University), 
that leases the agreed tenancy as a tenant. The Tenant leases the tenancy from 
the University as the building owner.

3.3.6  Lessor
The University being the entity that grants a lease to a person or entity (the Tenant) 
to occupy an agreed area (the tenancy) within a building, or on land owned by 
Monash University.

3.3.7  Monash Design and Construction 
Standards (MDCS)
A document prepared by BPD to establish consistent minimum design, 
construction and performance standards for all built works at Monash University 
Australasian Campuses.

3.3.8  DDC-I
The Design Development Controls - Interiors (DDC-I) is an internal Monash 
University control document that works in conjunction with various interior design 
regulating documents to ensure the University’s expectations of high quality and 
enduring interior spaces.

3.3.9  Monash University (the University)
Monash University (the lessor) which includes all properties and land owned and 
leased by the University.
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3.3 Definitions (cont.)

3.3.10  Monash University Representative 
(MUR)
The person/s nominated by the University as being responsible to oversee 
the design quality, and the fit-out of the agreed tenancy, for and on behalf of 
the University. These representatives will be from the Buildings and Property 
Division.

3.3.11  Registered
Applies to Consultants and Contractors officially recorded with the professional 
body and/or corporation i.e. Australian Institute of Architects (AIA), Engineers 
Australia, Design Institute of Australia (DIA) designers or Master Builders 
Australia (MBA) contractors and/or other related Professional and Trades 
bodies

3.3.12  Campus Retail Strategies and 
Activation Guidelines
The BPD reports outlining the strategy for retail and activation across the 
Clayton and Caulfield campuses.

3.3.13  Retail Tenancy Brief
A site specific brief that delivers the creative vision for the space and 
outlines specific site and design requirements, tenant spatial options, and 
accompanying services and QS responses.

3.3.14  Retail Signage Guidelines
The Monash Retail Signage Guidelines that define expectations on all tenancy 
fixed and loose signage, POS (Point of Sale) and graphic material.

3.3.15  Tenants’ Architect/Designer
Professionally qualified, registered (as per 3.3.11) and industry qualified 
consultant/s contracted to carry out creative design and documentation for the 
Tenant.  Appointment to be approved by MUR.

3.3.16  Campus Design, Quality and Planning 
(CDQP)
Campus Design, Quality and Planning (CDQP) sit within the Buildings and 
Property Division of Monash University.

NOTE
Please ensure you understand all MU guideline documents prior to 
commencement of design. The tenant will bear all costs associated 
with rectification of design concepts and documentation due to  
non-compliance with the MU guideline documents. Any time lost for 
these rectifications would need to be made up during the tenant fit out 
period.
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3.4  General Requirements

3.4.1  General
The Tenant’s design must be high quality, curated design outcomes that contribute 
to the overall presentation, activation and architectural integrity. 

It is recommended that the base building design consultants be engaged to assist 
in the design and documentation of tenancy fit-outs. Further details are available 
from the MUR.

If tenants wish to appoint their own shop-fitting contractor, the company and their 
sub-contractors must be approved in writing by the University, and ensure no 
impact on approved timelines for opening.

Any changes to external base building finishes are strictly controlled under the 
architectural code and MDCS. This includes walls, window frames, doors, trims, 
decks, pergolas, balconies, steps and any other parts or attachments to the base 
building that are visible from the outside.

3.4.2  Design Approval
The designs must be high quality, curated outcomes that elevate the campus retail 
and activation propositions.

The designs must be presented in a professional and clear 3-dimensional format,  
that accurately portrays and articulates the concept, and the context. The 
presentation must be self-explanatory for presentation to internal stakeholders.

It is the Tenant’s responsibility to ensure the design is compliant with, University 
requirements including the Monash Design and Construction Standards 
(MDCS), statutory authority and site requirements, relevant Australian Standards, 
construction Codes and Regulations.

It is essential that the Tenant and the Tenant’s architect/designer are familiar with 
the University’s Design Approval Process before any design work commences for 
the agreed retail Tenancy space.  Designs impacting on the Public Realm must be 
informed and approved by the MUR.

It is essential that the Tenant and the Tenant’s architect/designer are familiar with 
the University’s Design Approval Process before any design work commences for 
the agreed retail Tenancy space. Designs impacting on the Public Realm must be 
informed and approved by the MUR.

The University’s Monash Design and Construction Standards (MDCS), Statutory 
requirements and regulations and additional requirements detailed below will 
assist the Tenant and the design team in becoming conversant with the technical 
requirements at Monash University, and to achieve a cost effective, high quality 
design resolution. 

Unless otherwise agreed, all works must align to Statutory Regulations and the 
MDCS.

Alternative approaches to the MDCS and the DDC-L (for works with an external 
paving component) may be sought by seeking formal Design Dispensation through 
the Planning design review process.

Any proposed variations to the agreed works will require the written approval of the 
MUR.

•  Designs must comply with the current NCC, BCA, PCA and DDA codes
•  Must comply with MU Retail Lease and EOI conditions.
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3.4  General Requirements (cont.)

3.4.3  Retail Design Standards – Refer MDCS
Key design elements are the tenancy interface presentation to the campus, layout 
and planning, including the volume of space. Considered tenancy layout and 
planning is critical to achieve successful circulation and sightlines. 

Storage 

The tenant must ensure they provide a suitable amount of storage designed into 
their space.

It will not be acceptable to house any boxes, deliveries, rubbish, or excess stock in 
the public/customer areas. 

It is not acceptable for back of house or storage zones to be visible through the 
shopfronts, seating area, or serveries. Service/storage fixtures and counters must 
be positioned a reasonable distance from the shopfront, at the discretion of the 
MUR. 

Shop Front 

The shop front zone requires specific attention with regard to ensuring the highest 
quality joinery, plinths, finish, lighting, floor, and junctions to the shopfront and 
ceiling, including all junctions with all external finishes.

Plinths, feature displays etc. are not accepted within the campus tenancies 
 - special permission would be required prior to any displays being accepted. 

*Please note, Architectural Design Briefs and MU base build will vary 
across campus buildings, and will be issued upon assignment.

Shop Layout

Elements to consider in terms of location, design and scale within the shop interior 
are: 

•  Entry location 
•  POS 
•  Amenities 
•  Furniture and fixtures 
•  Signage, visual displays graphic elements 
•  Back of house areas 
•  Integration of services and statutory requirements including designing for access 

and mobility 
•  Waste & Recycling
All fixtures shall be new, of durable quality and finish consistent with anticipated 
heavy duty public use. 

Tenants are to coordinate all services requirements within the overall design.

Any artwork and display features should be considered in the context of the design 
concept and must be included in the design package submitted for approval. 
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3.4  General Requirements (cont.)

3.4.4  Food Retailer Criteria
In addition to general design requirements, food retailers are required to 
submit, along with their fitout design proposals, examples of brand and 
customer interface collateral. 

These include the following: 

•  Menu boards
•  Uniforms
•  Packaging
•  Signage
•  Tableware – flatware and napery
•  Logo and brand collateral
•  Marketing and social media profiles

Consideration of the following is required when merchandising food: 

•  Food Standards Code and Food Safety Standards 
•  Display cabinets are to be incorporated into the overall design 
•  Labelling and pricing tags should be professionally designed and presented 
•  Food displays should be appropriately illuminated 
In order to maintain a focus on presentation and individual design, the scale and 
placement of dedicated beverage merchandising is critical. Any storage and/
or display of drinks within public view is required to be below counter height 
(1000mm overall) and contained wholly behind the front counter. The only 
exception for this is back of bar bottle displays which need to be specifically 
designed to incorporate elements of the overall concept and be a feature to bar 
areas

It is strongly encouraged for food retailers to contract a design company that has 
extensive food retail design experience. 

Fitout must comply with all relevant codes in regulations. Ensure fitout, finishes 
and equipment to the back of house meet commercial kitchen requirements – 
warranties on all back of house FF&E (fixtures, furniture and equipment) will be 
required for approval by MUR.

Both the fitout and corporate collateral will be reviewed by the MUR for approval. 
Food retailers fitout works will not be approved to commence until both fitout and 
corporate collateral drawings have final approval.

*Designs for food operators that include the service of alcohol, must 
show the liquor licence boundary line on all design presentations for 
approval, and include consideration of methods to ensure this boundary 
can be controlled. Please refer to 4.3.3.2 and 4.3.3.3 in the Retail Signage 
Guidelines.

With detailed specifications, designers are to submit the product literature for 
review of the proposed FF&E items, including detailed back of house finishes 
and waterproofing product. During construction testing and certification will be 
required.
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3.4  General Requirements (cont.)

3.4.5  Finishes, Fixtures, Furniture and 
Equipment
Quality, durable materials are to be specified for the construction and finishes 
of the interior linings, fittings, joinery and furniture with consideration of the 
requirements outlined in the MDCS, and NCC/BCA, AS4674-2004 Design, 
Construction & Fitout of Food Premises, or Australian Standards.

The back of house floor and wall finishes must be durable, easy to clean and  
non-absorbent.

Selected carpet tiles are required to be a minimum of heavy commercial grade 
and special attention should be paid to the durability of any soft floor finish at the 
tenancy entry.

Shop fitting display systems and/or shelving selections are to be considered 
as integral to the overall design concept. The proposed fittings are not to be 
directly fixed to the inter tenancy walls they must be independently supported as 
freestanding fittings. 

All internal walls including storerooms and back of house are to be full height, 
acoustically lined, and waterproof in wet areas.

Ensure that any columns are incorporated into the tenancy design and are treated 
with an appropriate and durable finish. External columns and finishes must be 
approved in writing by the MUR prior to any works being carried out.

The layout of internal partitions should take into account the impact on ceiling 
services such as lighting, air conditioning and sprinkler locations, which must 
conform to all applicable Authorities requirements and regulations. 

Ceiling access hatches are to be installed as a flush finish only where required to 
access services and equipment. The exit signs are to be edge lit blade sign to 
statutory and MDCS requirements. 

The Tenant is responsible for verifying on site the actual layout of existing services 
and structural elements prior to the commencement of design and incorporate 
these into the design. 

Additional requirements for food tenancies are that food preparation areas and 
similar are to comply with the regulatory Food Health Code of Australia AS4674-
2004 Design, Construction & Fitout of Food Premises, or Australian Standards.

It is the Tenant‘s responsibility to provide sound insulation where required to 
contain noise transfer. Acoustic treatments may be required as part of the fitout to 
achieve the building‘s recommended internal noise level within a retail area. 

Finishes are required to be professionally applied/finished with quality workmanship 
and detailing. All finishes should comply with the MDCS, Refer Section G: 
Required warranties.
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3.4  General Requirements (cont.)

3.4.6  Signage Guidelines (Refer chapter four  
 DDC-I - Retail Signage Guidelines)
For all signage, menus and graphics the Tenant must also engage a 
suitably qualified graphic designer that must be approved by the MUR.

•  No loose menu stands are permitted outside of the licensed area. It is preferable 
that the menu is presented within the main tenancy servery area -  other options 
for presentation will be considered if they demonstrate innovative design 
elements that integrate with the overall tenancy concept design.

•  Handwritten signs are not permitted unless produced by a professional ticket 
writer and consistent with the branded merchandising displays.

•  Signage is not permitted to be taped, stuck or fixed onto the floor surface, or on 
the external façade of the tenancy. 

•  All signage mounted on walls must have a high quality fixing system designed 
and must not be taped in place. 

•  Stickers over sign message that have changed will not be permitted. 
•  ‘A’ frame signage is not permitted.
•  High quality LED neon signage is permitted (at a height that cannot be touched 

by general campus community) by prior approval only, and only if it is part of a 
brand standard for the operator.

3.4.7  Social Media, Marketing and Promotions
Tenants must be considerate of the diverse cultural mix within the Campus 
communities with regard to any branding material, messaging, websites, and use 
of campus based images on social media sites.

Specific product promotions are to be contained within the Tenants’ space only, 
and not in any external public realm spaces. 

*No promotions or events on MU Campuses are to be publicised on 
Tenants’ websites or social media platforms without prior consent from 
the MUR.
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3.4  General Requirements (cont.)

3.4.8  Appointment of an Architect/Designer 
and Contractor
The Tenant is required to engage a suitably qualified designer or architect, and 
appropriate services consultants with extensive retail experience for the tenancy. 

In order to maintain a high standard of presentation throughout the campus, MUR 
will need to approve the Tenants’ architect/designer before any design work is 
commissioned. 

* Access to the site and relevant parking and deliveries must be arranged 
directly via Monash University security. 

After hours work must be arranged directly with Monash University and 
head contractor where employed.

All costs associated with after hours work is the responsibility of the 
tenant. 

BPD reserves the right to disqualify any architect, designer and/or consultants 
or contractor who do not have the necessary qualifications and/or experience to 
undertake the work

If required by MUR, the Tenant’s architect/designer must present examples of 
recent retail and/or hospitality design work references and evidence of design 
qualifications. Once the MUR approves the Tenants’ architect/ designer, the initial 
meeting will be arranged, at which time the Tenant and the Tenants’ design team 
will meet members of the project team. 

To provide the Tenant with suitable information a briefing meeting is arranged.  At 
this meeting MU establish the essential working relationship with the Tenant and 
the project team to process the design concepts through a series of approvals. 

The following persons are required to attend

•  Tenant or Tenant‘s representative, 
•  Tenant‘s architect/design consultant; and 
•  MUR 
The Tenant will be issued with Monash University tenancy plans (if available) to 
ensure there are no elements or existing services that will obstruct the proposed 
design. 

The Tenant’s architect/ designer‘s scope of works will include but not be limited to: 

•  Attending all the necessary meetings arranged by the MUR.
•  Inspection of the tenancy and review of the MUR tenancy plans (if available) to 

ensure there are no elements or existing services that will obstruct the proposed 
design. 

•  It is the Tenant‘s architect/design consultant‘s responsibility to measure and 
verify dimensions and identify the specific parameters of the premises during 
this inspection prior to the commencement of design and documentation.

•  Preparing a concept for the overall design and merchandising of the Tenant‘s 
product range and offering.

•  Providing a detailed design documentation package for the MUR (and other 
required approvals) to review and approve.

•  Carrying out regular inspections of the tenancy during the fitout process; and 
report to the MUR on a bi-weekly basis.

•  Providing final certification that the fitout has been completed in accordance 
with the approved design drawings.
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3.4  General Requirements (cont.)
•  For all signage, menus and graphics the Tenant must also engage a suitably 

qualified graphic designer that must be approved by the MUR.
Tenant Contractors

All contractors undertaking works on Monash University premises must be 
engaged and managed in accordance with Monash University policies and 
procedures – including induction and insurance requirements.

The Tenant is responsible for engaging in a timely manner a contractor to 
undertake the tenancy fitout and to assist in obtaining the required authority 
approvals. The Tenancy works must be executed by a reputable contractor under 
the Tenant‘s own contract arrangements.

The MUR reserves the right to approve the Tenant‘s contractors, subcontractors 
and consultants. Please be advised that certain work is limited to mandatory 
trades. 

*Tenant contractors must provide a fitout programme prior to 
commencement.
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3.4  General Requirements (cont.)

3.4.9  Drawings
Prior to design commencement, the MUR will provide the Tenant with the 
University’s Design/Building (information) Package which includes the following:

•  Tenancy Plan (1:50 scale) showing the perimeter walls, lease line, any alcohol 
red lines, any columns, any common services, service connection points within 
the tenancy and relevant construction details.

•  Tenancy Fit-out Program inclusive of the indicative design and approvals period, 
construction fit-out period and identification of potential milestone events.

•  MU Base Buiding Services Provision Checklist.
Please Note: All dimensions and services locations shown on the Tenancy Plans 
are indicative only, and must be verified on site by the Tenant (the Tenant’s 
architect/designer and the Tenant’s contractor).

Preliminary drawings must be submitted to MUR and include as a total package as 
follows:

•  Single page design statement outlining the design proposal.
•  Five (5) x A3 hardcopy sets of the documents listed below and electronically (in 

a PDF format) to the MUR Consultant. 
•  Rendered shopfront presentation – A3 format 3D coloured perspective and/or 

elevation of the shopfront and signage.
•  Colour photo or colour graphics illustrations of the storefront and interior space.
•  Overall plans – at a minimum 1:50 scale indicating interior design concept, 

equipment layout, fixtures and fittings, all partitions, doors, shopfront, existing 
structural columns, inter-tenancy walls and gridlines.

•  Interior elevations and sections at a minimum of 1:50 scale showing fixtures and 
fittings, materials and finishes proposed, forms of construction for each wall and 
merchandising proposals.

•  Reflected ceiling plan at a minimum 1:50 scale showing proposed ceiling height 
and type, bulkheads, lighting layout and types, lighting load, air conditioning 
grille layout, equipment loads and all Tenants and base building services.

•  Shopfront elevation and sections at a minimum of 1:20 scale showing proposed 
materials and finishes, graphics and signage, lighting concept and door systems 
proposed.

•  Refer to the Retail Signage Guidelines prior to submitting all details of storefront 
signs, sections and materials of construction. Indicate letter style and size 
of graphics including colour and methods of illumination. Include details of 
proposed menu boards, if applicable.  

•  Two complete sample boards, maximum A3 size 297mm x 420mm displaying 
fully accurate samples of all finish materials and colours to be used, cross-
referenced to the drawings.

•  Details of brand collateral, full brand livery, uniform, packaging, display samples, 
tableware, social media platforms and website.

Monash University branding is not to be replicated on any of the Tenants material  
without prior written consent from the MUR.

3.4.9.1  Service Design Drawings

All engineering services drawings provided by the Tenant’s architect/designer in 
accordance with the Retail Tenancy Brief (if applicable), the Retail Strategy, Retail 
Signage Guidelines, DDC-L (if applicable) and the MDCS requirements, must be at 
a scale of 1:50 showing all dimensions from the structural column grids.

The engineering services drawings must indicate locations for lighting, fire services, 
mechanical ventilation grilles, access panels and all full height walls.  
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Fully documented and co-ordinated engineering services drawings, are required 
for installation on site.  

Electrical drawings must include a schedule of all equipment with heat loads, and 
electrical loads for review via the MUR.

Structural work plan with the dimensioned locations of all floor penetrations, floor 
chases and abnormal floor loadings .i.e. safes or other heavy objects.

3.4.9.2  As Built Package

‘As built’ Drawings and Operations Manuals including commissioning certificates 
for all services must be submitted to the MUR within ten (10) working days of 
completion. Late submission or non-submission of the documents will render the 
Tenant unable to occupy the premises until the documents are submitted.

The drawings must include accurate current AutoCAD formatted drawings also 
three (3) copies of fully dimensioned plan prints. ‘As Built’ drawings must include 
full details of all electrical, fire services, mechanical and hydraulic (plumbing & gas) 
services within your tenancy. Also included must be details and layouts to show 
clearly locations of beer pythons and CO2 tanks for beer plumbing. 

‘As Built’ packages must also include copies of all relevant authority certificates, 
data sheets, and operation manuals in respect of any special equipment installed 
including air balancing sheets where applicable.

3.4.9.3  Drawing Naming Format

Current CAD Drawing naming convention in Monash is as follows. If possible follow 
the drawing file name format for projects on campus that contains the following 
fields: 

CL 40 01 A 1234 2 2008 description (see appendix 5.1) 

Where the fields shown from left to right are as follows: 

•  Campus Site (2 digit - alpha characters, eg. CL) 
•  Building Number (3 digit - numerical characters, eg.40) 
•  Floor Level (gnd or 2 digit ,eg. gnd or 01) 
•  Discipline (up to 2 alpha, eg. ‘A’ for architectural) 
•  Drawing Number (4 digit ,eg. 1234) 
•  Revision (1 alpha, eg. a) 
•  Year of construction (4 digit, e.g. 2008) 
•  A short description of content
3.4.9.4  Accompanying documents 

Accompanying the Built Packages are the associated certificates and approvals, 
including, but not limited to:

•  Liquor Licence
•  Food Operator Licence
•  Planning Approvals
•  Certificate of  Occupancy
•  Relevant Insurances  inc. Public Liability and Professional Identity

3.4  General Requirements (cont.)
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3.5  Technical Requirements

3.5.1  Building fabric- Refer  MDCS 
Read in conjunction with the MU Base Building Services Provision Checklist  
January 2018.

The shopfront zone should allow for consistent open sightlines and connection 
throughout the tenancy and provide a visual stimulus to the customer and 
passers-by. 

Any changes to external base building finishes are strictly controlled under the 
NCC/BCA building code. This includes walls, window frames, doors, trims, decks, 
pergolas, balconies, steps and any other parts or attachments that are visible from 
the outside. In addition to these base building requirements for external areas the 
following criteria should be considered and incorporated into the design:

Wall Construction: Consists of plasterboard on timber/metal studwork, or 
unfinished blockwork/brickwork. Any finishes to the base shell supplied are to be 
finished as part of the Tenant’s fit-out. 

Please note: All interior shelving and fixtures must be self-supporting and 
independent of the dividing walls.

Floors: Substrates and floor finishes must be selected to provide a consistent 
finished floor level throughout the tenancy, and level and flush without adjacent 
floor finishes. 

•  Tenants shall be responsible for floor finishes within their own tenancy 
boundaries

•  Approval of finishes will be subject to the review processes outlined in the Retail 
Design Guidelines

•  The lessor shall provide floor finishes to public areas, including concrete paving 
with integral colour to any external finishes.

•  Any “wet” or food preparation areas are to be supplied by the tenant with the 
required impervious floor coverings, with coved details at wall junctions and any 
other such code or operating requirements

•  All transitions between floor finishes of unequal thickness are to be 
accomplished by a gradual transition with floor levelling compound to create a 
smooth and level walking surface. Tripping hazards such as carpet trim strips 
and noticeable reducer trim are not permitted. 

•  All set downs to entrance zones need to be confirmed on site by the Tenant and 
detailed accordingly to suit a flush levelled floor. Ensure floor set down and door 
closure systems are coordinated. 

All ceiling construction, including bulkheads and floating feature panels, are to be 
properly supported and braced to the building structure. A copy of an engineer‘s 
certificate will be required for all overhead structures. 

The tenancy fit-out will need to include and co-ordinate all required access hatches 
in any ceilings for ongoing maintenance and emergency isolation access to the 
base building services.

The inclusion of external heating requires pre-approval from the MUR.  Heaters to 
be installed in the external areas must be a radiant panel type of heater. Details of 
the product information and how these are proposed to be affixed to existing base 
building elements or incorporated into umbrellas need to be provided for review.
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3.5  Technical Requirements (cont.)

3.5.2  Electrical - Refer MDCS
All tenancies must be individually metered using suitable Pattern-Approved 
electrical meter(s). Individual meters will be installed in a common cupboard 
located within the building. Tenant to supply and install  Tenancy meters that must 
be connected to the University utilities monitoring system and monitored by the 
University.

The supply information is to be provided to the tenant during the consultation 
phase. The Tenant’s architect/designer must submit full details of the power 
upgrade required by the Tenant, a minimum of four weeks prior to installation. 

All individually metered Utilities and services are paid by the Operator. Tenant must 
install a pattern approved meter as part of the fit out.

The Tenants will be responsible for all costs and maintenance to lighting, power 
consumption, maintenance and replacement of lights within the bulkheads. 

•  Internal tenancy lighting should be designed to current NCC/BCA guidelines 
and should include specific high quality fittings integrated into the tenancy 
design or concealed from view. The illumination should maintain good visual 
variety, balance and focus on providing an ambience which is enticing to 
customers and passers-by whilst providing sufficient light levels for safe 
movement of occupants. 

•  It is recommended that the Tenant seek the advice or services of a lighting 
consultant when designing the lighting layout and selecting light fittings. 

•  Lighting to shopfront and entrance areas requires a high standard of integration 
and implementation. 

•  Lighting loads are to be in accordance with Section J of the NCC/BCA for all 
permanent fixtures 

•  The use of surface mounted fluorescent fixtures is not acceptable except in 
storage or other areas removed from public view. 

•  LED lighting is preferred in all cases. 
•  Incandescent lamps are not permitted under any circumstances.
•  Strobe, flashing lighting, spinner or chase type lighting shall not be used. 
•  No lighting is to be installed on ceiling access panels. 
3.5.2.2 Shopfront/Security Lighting

•  The importance of special display lighting to highlight tenancy, shopfronts and 
entrances cannot be too highly stressed. Threshold lighting should be carefully 
and professionally designed to avoid reflections and direct light exposure to 
customers but to provide enticing ambience to encourage visitation. 

•  Note that all specialty lighting to external street fronts will need to be compliant 
with the MDCS and NCC/BCA.

3.5.2.3  Emergency and Exit Lighting – Refer Section K - MDCS

•  The Tenant must install emergency and exit lighting to the required codes 
•  Maximum travel distance requirements are to be maintained so that shop fitouts 

and alterations do not adversely affect egress. 
•  Egress to fire isolated exists within sole occupancy units must not be through 

storerooms, change rooms, or other spaces that do not allow clear or 
unrestricted access to exits.

•  Exit signs must be blade edge-lit with the running man symbol. Standard exit 
signs will not be permitted. 

All tenancy sub-mains will be sub-metered. Each tenancy is provided with a 
tenancy switchboard inside their tenancy area. 
Tenant is to advise of supply capacity requirements during the design phase – the 
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3.5  Technical Requirements (cont.)
capacity available varies across each site.

3.5.2.4 Expected Electrical Works

Expected Electrical works relating to fitouts include but are not limited to:

•  Making all applications to authorities regarding electrical supply
•  Temporary power for shop fit-out
•  Transformers switches
•  Concealed Conduit
•  Light Fixtures, noting that incandescent lighting, including halogen lighting is 

specifically not permitted.
•  Power Outlets
•  Signage
•  Lighting within fixtures must be appropriate high quality fixtures integrated into 

the joinery design or concealed from view. Any wiring within fixtures is to be 
concealed. 

•  It is recommended that the Tenant seek the advice or services of a lighting 
consultant when designing the lighting layout and selecting light fittings. 

•  Lighting to shopfront and entrance areas requires a high standard of integration 
and implementation. 

•  Lighting loads are to be in accordance with Section J of the NCC/BCA for all 
permanent fixtures. 

3.5.3  Telecoms, WIFI, Aerial – Refer MDCS
•  Each tenancy will be provided with 6 no. Cat 6 cables terminated to a wall-

mounted punch-down module.
•  Tenancies with special communications requirements such as banks can apply 

to vary this standard provision.
•  EFTPOS facilities are to be provided by each commercial operator  
•  Tenant is to arrange their own WIFI for their tenancy

3.5.4  Plumbing and Drainage – Refer MDCS
Water supplies to individual tenancies are to be suitably metered with university-
approved meters.  Meters are to be connected to the University utilities monitoring 
system and monitored by the University. Meter locations must be accessible for 
servicing and manual reading if required.

The University will provide one cold water supply with a high-level stop valve as a 
minimum.

In all food tenancies (in food preparation areas), hot water must be provided in the 
fitout for the washing of food utensils in a dish/glass washer or double bowl sink/
tub and basket type floor wastes. The temperature of the hot water must align to 
the requirements of the local authority and/or the requirements of the equipment 
manufacturer.

Grease arrest systems and other waste treatment apparatus must be installed 
and maintained in accordance with Australian standards and local water authority 
requirements.  Maintenance will be undertaken by the University’s contractor and 
charges recovered from the tenant.

Hand wash sinks and seperated cleaners sink must be included by Tenants within 
the tenancy space and connceted to the Tenant meters.
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3.5  Technical Requirements (cont.)

3.5.5  Penetrations and Core Holes – Refer  
MDCS
All works must be supported by calculations prepared by a qualified structural 
engineer and approved by the Accredited Building Surveyor. Under no 
circumstances will the Tenant’s shop fitter be permitted to carry out any 
penetrations to the building structure. 

The Tenant’s architect/designer and Shop fitter are to submit dimensioned floor 
plan to the BPD for approval.  Drawings must indicate all existing and proposed 
core holes or chasing. Horizontal and vertical dimensions should be provided 
to nearest grid lines, also indicating dimensions of existing and proposed 
penetrations and chasing.

Core holes or chasing may be relocated at the discretion of BPD to ensure that the 
integrity of the structure and the building services are maintained.  A stamped and 
signed copy of the approved or amended drawing will be returned to the Tenant 
and an instruction will be issued to the Universities main contractor to proceed 
with the works as approved.

Adequate time must be allowed for the core holes and penetrations to be reviewed 
and instructed.

3.5.6  Gas – Refer MDCS
Gas fitout works include, but are not limited to:

Installation of gas reticulation pipe work Access panels to control valves and 
sanitary inspection gates/cleaning eyes.

Provision and installation of university approved gas meters. Pattern-approved 
meters are required for each tenancy and be fully integrated into to the University 
utilities monitoring system.  It is preferred that gas meters are located in an 
accessible location for servicing purposes.

If a gas meter is located in a cupboard or enclosure it requires adequate ventilation 
to satisfy statutory requirements. All services drawings showing gas layouts must 
be submitted to the University for review.

3.5.7  Air Conditioning – Refer MDCS
Air conditioned environments cannot have an open physical connection to 
outside seating areas.  Self-closing manual doors, airlocks or revolving doors will 
be required to access external seating/service areas, or a means of automated 
isolation provided to disable air conditioning systems in affected areas. 

Make-up air for kitchen exhaust systems may be tempered but not chilled via 
refrigerated systems. Evaporative cooling is acceptable.

Proposed systems must be evaluated during the planning stage to ensure 
alignment with overall building infrastructure and strategy.



It’s part of our Monash Masterplan
Design and Development Controls - Interiors | Retail Design Guidelines Page 26

It’s part 
of our 
Monash 
Masterplan

3.5  Technical Requirements (cont.)

3.5.8  Building Automation System (BAS) – 
Refer MDCS
All work in connection with the BAS must align to the BAS strategy of the relevant 
building and the MDCS, and be approved in writing by the University.

A fire detection  system to AS 1670.1 code requirements, an Emergency Warning 
and Intercommunication System (EWIS) and a fully addressed networking system 
complete with graphics capable of indicating individual detectors and devices on 
the Campus Graphical Control Centre. 

Fire extinguishers and blankets within the tenancies must be designed, installed 
and commissioned in accordance with the NCC, BCA and relevant Australian 
Standards including AS1841 & AS2444.

Where not contradicting regulations and standards fire extinguishers must 
generally be standardised to:

•  Offices and General Spaces: Type ABE Powder
•  Kitchens: Type BE Powder 
•  Switchboards or Electrical cupboards: Type ABE Powder 
The final number, type and location of fire extinguishers will be subject to Local Fire 
Authority’s approval.

•  Tenants are responsible for alterations or modifications to fire protection systems 
in accordance with the fit-out Building Permit

•  One Portable Fire Extinguisher for the tenant electrical distribution board is 
provided by Monash University. Additional Portable Fire Extinguishers within 
tenancy to be provided by tenant

3.5.9  Security – Refer MDCS
Refer to Section R of the MDCS regarding the installation of security controls and 
systems to all base building and doors. 

The Tenant’s architect/designer must consult with the Project Manager/Coordinator 
and the Security Systems Coordinator on security issues affecting a project at the 
design stage to ensure minimum security department requisites are covered. 

Also, refer to the University’s Keying Policy, Lighting Policy, and information on 
Emergency Warning Intercom Systems and Fire Alarms. 

Please ensure that this document is the current Electronic Specification with the 
Monash Security Systems Coordinator.

Internal and stock security procedures are the responsibility of the Tenant. MUR 
require access to all internal rooms in case of emergency or fire.
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3.5.10  Waste and Recycling
Adequate space needs to be made for the storage of rubbish containers for 
recyclable materials, and compactors to an external 3 labelled adequately sized 
rubbish containers for waste to landfill “commingled comport” area of the building, 
or in a room specifically for holding of rubbish. The size should be sufficient to 
store 2 days accumulation of waste and a minimum of waste to land-fills, paper, 
cardboard, and co-mingled waste recycling.

Food retail premises are to include space for waste oil storage and putrescible or 
organic waste storage.

Ground or loading bay areas where putrescible rubbish is held, including for 
recycling and recovery shall:

•  have a water supply and hose fitting
•  be paved with impervious material and
•  graded and drained to sewer in accordance with relevant trade waste 

agreements
Food and waste bins must be closed and clean, and wheels must be clean 
prior to any movement through public spaces. 

No unemptied bins are to left in public or general spaces. 

3.5.11  Operational Assessments
As part of the commitment to deliver and maintain quality retail tenancies, the MUR 
will carry out regular checks of the operator’s business and service to ensure the 
highest quality retail and customer experiences are achieved.

A MU Environmental health Officer will make regular visits to assist you in 
maintaining the university standards.

3.5  Technical Requirements (cont.)
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4.1  Introduction 
At Monash University, we understand how important it 
is for our campuses to develop as nurturing, compelling 
and stimulating places. That’s why we’ve created a plan 
for the future: a blueprint for development, designed to 
provide better transport options, more green spaces, 
improved education facilities and increased 
sustainability.

“It’s all part of our Monash Masterplan” 
www.monash.edu/masterplan

4.1.1 INTRODUCTION

This chapter of Retail Signage 
Guidelines is to be read in conjunction 
with the Retail Design Guidelines and 
other supporting appendices and 
control documents.

Retail spaces across Monash University 
require appropriate signage to assist 
users in identifying these important 
spaces across Monash University 
campuses.

Considerations include the needs of the 
broader context and requirements of 
the retail branding.

A balance needs to be struck between 
the need to clearly identify the retail 
offering while avoiding visual clutter or 
overloading any spaces with excessive 
signage and branding.

This chapter of Retail Signage 
Guidelines contains general directions 
and specific restrictions and has the 
following structure:
4.1 - Introduction 
4.2 - Design Principles 
4.3 - Design Guidelines 
4.4 - Precinct specific Signage

 

This document is an internal Monash 
University document and is not to be 
replicated or copied for use outside of 
Monash University projects.



St Ali café by 
Jackson Clements 
Burrows Architects
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4.1  Introduction

4.1.2  Vision 
The aim of these guidelines is to assist Tenants, project managers and 
signage consultants/contractors in the planning, design and procurement 
of tenancy signage at Monash University campuses.

This document is to be read in conjunction with the Tenant’s lease agreement.

4.1.3  Core Directions
All tenancy signage proposals should be completed with the following 
requirements considered and included where necessary:

•  All tenancy signage proposals should be supplied for approval to the Lessor and 
BPD, CDQP and/or Project teams in a format that clearly articulates the context 
of the proposed signage and its design intent.

•  Appointment of a professional design consultancy service for the shop front 
signage and graphics is critical. Selection of an experienced and capable 
designer will allow a smooth progression through the design approval process.

•  The quality of design and manufacture should be consistent with the 
architectural direction and aspirations of Monash University.

Submitted proposals are to include:

•  A short statement outlining the purpose and extent of the proposed signage; its 
material and lighting qualities, specific installation requirements, including access 
to specific services, and details of any required maintenance.

•  A site plan showing the location of proposed shop front signage in the context 
of surrounding buildings (all applications).

•  Plans and elevations, suitably scaled and dimensioned, and in colour where 
appropriate. These should indicate the type, scale, form and positioning of all 
proposed signage.

•  3D perspective sketches, photomontages or renders are to accompany all 
applications for internal and external treatments showing the context of the 
proposed design.

•  These design guidelines been prepared to provide the Tenant maximum 
flexibility in producing creative and distinctive tenancy signage, while maintaining 
a standard of quality that is consistent with the architectural direction and 
aspirations of Monash University.

•  Tenancy signage may be internal (shop frontage within a building) or external 
(shop frontage outside a building), subject to the conditions outlined in the 
Tenant’s lease agreement. Proposals submitted for both should consider the 
Core Directions (4.1.3), Design Principles (4.2.1) and the Permitted Signage 
(4.3.2). Non-Permitted Signage (4.3.1) will not be considered. 

•  Changes or amendments to existing tenancy signage must be clearly defined 
as per the above proposal requirements, and should be submitted to Monash 
University for approval.



It’s part of our Monash Masterplan
Design and Development Controls - Interiors | Retail Signage Guidelines Page 35

It’s part 
of our 
Monash 
Masterplan

4.2  Design Principles

4.2.1  Design Principles 
Design principles provide the foundation for the signage palette and all 
future additions to it.  

Tenancy signage communicates pertinent information about the tenancy to the 
various users of the University. It conveys the Tenant’s name and identity, and 
contributes to the overall character and ambitions of the building, centre or general 
environment.

The style, size, proportion, colour, location, type and finish of signage must be 
carefully considered and well integrated into the shop front design.

Tenants should demonstrate the strength of their individual offer through use of 
creatively designed signage. Such signage must be cognizant of the quality and 
ambition of the space they inhabit.

Tenants are required to conform to the obvious signage zone, as determined by 
Retail Design Guidelines, architectural elements and/or existing approved signage. 
Creative graphics and signage treatments that express the theme of the tenancy 
are encouraged. The Lessor must approve all shopfront graphics and signage.

All graphics and three-dimensional signage elements must be appropriately 
illuminated – either internally illuminated, concealed cove illuminated or be installed 
in a location that already has, or is planned to have adequate lighting.

All signage must comply with the following criteria:

•  All shop front signage to occur within designated signage zones, as stipulated in 
the Tenant’s lease agreement or approved by the landlord.

•  One primary sign/graphic treatment is allowed at each shop front elevation 
(unless otherwise agreed by the University, i.e. double fronted or corner sites, 
where additional signage treatments may be included).

•  Shop front signage proportions and dimensions must conform to the 
surrounding architectural and spatial environment.

•  While representing the Tenant’s brand, signage should compliment the quality 
and aesthetic of both the overall Monash premises and the respective tenancy.

•  Inappropriately scaled or sited signage will not be considered.
•  Sightlines into tenancies should be unobstructed by signage elements.
•  Signage design should relate to the nature of the tenancy or retail offer. The 

use of dynamic shapes, colours, scale and typefaces to highlight the tenancy is 
encouraged but should be considered in its context.

•  Graphics and signage treatments must be professionally produced (including 
photography), and integrated within the tenancy design.

•  Only the Tenant’s approved trading name, or an appropriate descriptor and 
images are permitted in shop front signage.

•  No printed advertising or promotions are permitted in Tenant windows or 
outside Tenant boundaries

•  Logos can be used at entry doors but need to be appropriately scaled to suit 
the tenancies. The logos are not to conflict with any Monash University entry 
signage.

•  For tenancy’s with minimal frontage, signage on bulkheads may be allowed 
with prior approval from the landlord. However, tenant signage must not cause 
damage to the Lessor’s bulkhead or other architectural elements. Where shop 
front signage is to be supported by the base building structure it must be 
certified by the Tenant’s structural engineer.
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4.2  Design Principles
•  Signage should be carefully detailed with concealed fixings. All attachment 

devices - wiring, clips, transformers, LED’s, labels, plates, etc., must be 
concealed from view. Manufacture and installation shop drawings are to be 
submitted to Monash University for approval.

•  The selection of materials should consider environmental impact and seek to 
minimise these wherever possible. Use of FSC certified timber and/or timber 
products, high recycled material content, long life, recyclable and locally 
sourced products is encourage where possible.

•  The names or decals of the sign manufacturer or installer must not be visible 
from the circulation space or shop interior.

•  Tenant signage is to be switched from the Tenant’s switchboard. Any 
transformers are to be concealed and accessible from the Tenant’s ceiling 
space. All wiring is to conform to relevant Australian Standards and regulations.

•  All illuminated signage must be switched on during the Tenant’s trading hours. 
Signage and shop front display illumination should be controlled by a time clock 
switched from the Tenant’s power supply. Timing for operation of illuminated 
signage shall be aligned with the Tenant’s lease agreement.
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4.3.2.1 PROFILE CUT VINYL SIGNAGE
To match brand and style of retail offer

Description

•  Profile cut vinyl signage applied 
directly to shop front glazing. Font 
type and colour to be consistent with 
the shop front brand and identity.

Font Style

•  Where a defined shop front identity 
does not exist, adopt Monash 
standard font, Helvetica Neue.

Application

•  Applied profile cut vinyl signage 
should always be applied to the 
inside face of shop front glazing.

4.3  Design Guidelines

4.3.1  Non Permitted Signage by Tenants 
•  Temporary signage, that is unprofessionally fabricated or installed. Generic 

signage with non-specific messaging including banners or sheets. Mounted via 
visible adhesive, tape or tack to walls, shop front or glazing.

•  Exposed Neon tubing
•  Projected Blade - without prior approval.
•  Cantilevered Light Box - without prior approval.
•  Continuous illuminated bulkheads/ light boxes that stretch the entire width 

of the tenancy shop front, (unless approved by the Lessor).
•  Programmed digital signage. Animating, scrolling, rotating, flashing, 

stroboscopic, noise or odour emitting signs.
•  Temporary or permanent signage that uses Flex-Face or flexible PVC banner 

substrates.
•  Cloth, paper, foam, or cardboard signs, with the exception of temporary 

installations i.e. pop ups, provided that all regulatory requirements are satisfied, 
and the design meets with the approval of the lessor and BPD- CDQP

•  Non-illuminated signage, that is inadequately lit by existing or proposed 
ambient light sources.

•  Boxed or cabinet type signs mounted directly to the shop front (except where 
totally recessed).

•  Old or re-used signage components - without prior approval.

4.3.2  Permitted Signage 
External tenancy signage is not permitted unless the shop front has direct 
frontage to the external environment, and only with the Lessor’s written 
approval. 

Such signage must comply with items 4.3.1, 4.3.2 and 4.3.3 of the 
guidelines. It should contribute to the direction and aspirations of Monash 
University and be approved by the Lessor. 

The following list is intended as a guide only and is by no means exclusive or 
exhaustive. All proposals that include quality creative and innovative designs will be 
considered. Some examples of acceptable sign types are as follows:
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4.3.2.2 HAND PAINTED GRAPHICS OR SIGN WRITING
Painted or foiled applications directly to shop front glazing

Description

•  Professionally applied hand 
painted graphics or sign writing to 
shop front glazing.

Font Style

•  Where a defined shop front identity 
does not exist, adopt Monash 
standard font, Helvetica Neue.

Application

•  Applied hand painted graphics 
should always be applied to the 
inside face of shop front glazing.

4.3.2.3 THREE-DIMENSIONAL FABRICATED LETTER FORMS
To match brand and style of retail offer

Description

•  Three-dimensional fabricated 
letter forms, which may be 
individually illuminated. LEDs are to 
be used for all internal illumination. 
LED light sources should be fully 
concealed.

Font Style

•  Font type and colour to be consistent 
with the shop front brand and 
identity. 

4.3.2.4 SIGNAGE LIGHTING
External illumination source 

Description

•  Professionally installed lighting 
is required to highlight signs that 
are not internally illuminated where 
existing environmental lighting 
conditions do not provide adequate 
illumination.

4.3  Design Guidelines

4.3.2  Permitted Signage (cont.)
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2.5
Pictograms

Pictograms for the Monash Internal 
Signage System are based pictograms 
used on the Monash External Signage 
System and ISO standards.  
Behavioural pictograms have been 
included within this set.

For access to Hazard and Safety 
symbols, refer to the latest revision of 
ISO 7001 ‘Graphical Symbols’. P01 Accessible P02 Male P03 Female P04 Male + Female P05 Unisex P06 Baby Change

P15 Car P16 Taxi

P17 Bus P18 Tram P19 Train P20 Loading Dock P21 Parking P22 Information P23 Shower P24 Cashier

P25 ATM

A01 Fowards A02 Upper Left A03 Left A04 Lower Left A05 Down A06 Lower Right A06 Right A06 Upper Right

P35 Rubbish/Recycling

P26 Food P27 Coffee P28 Food + Drink

P09 Drinking Fountain

P07 Ambulant Male P08 Ambulant Female

P29 No Food + Drink P30 No Food P31 No Drink P32 No Phone

P33 Phone on Silent P34 CCTV P36 You Are Here P37 Telephone P38 Recording In Place P39 Pedestrian P40 No Entry

P10 Escalator P11 Stairs P13 Bicyle P14 MotorcycleP12 Lift

16
0m

m
20

m
m

 

4.3.3.1 ICONS / PICTOGRAMS

4.3.3.2 ALCOHOL BOUNDARY SIGNAGE
Metal discs in ground

4.3.3.3 ALCOHOL BOUNDARY SIGNAGE
Graphic film applied to glazing or walling / metal discs column mounted

Dimensions 

The dimensions of the above signage 
varies depending if the signage is 
applied as a stand alone sign or as a 
suite of multiples. 

A standalone sign is not to exceed the 
height of 160mm and text is to be set at 
20mm

A suite of multiple signs are not to 
exceed height of 90mm.

Description

•  Monash University’s standard palette 
of pictograms must be used

•  Other icons and pictograms for 
maps, signs and websites are to 
be discussed with MUR & Strategic 
Marketing and Communications.

Description

•  Engraved stainless steel discs to 
indicate liquor license boundary

Dimensions

•  60mm in diameter and 1.6mm thick 
discs 

Description

There are two options to use alcohol 
boundary signage horizontally:

A: Graphic film applied internally on 
glazing or wall

B: Metal disc column with black print 
mounted internally or externally. Fixings 
to be concealed.

Installation

•  Discs are pin- fixed into paving and 
to be flush with adjacent material

•  Can be installed minimum of three 
weeks after concrete is poured.

•  Install at 450-500mm CTS

4.3  Design Guidelines

4.3.3 Tenant Signage 
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4.4 Precinct specific signage

4.4.1.1 GRAZE ON THE GREEN - EXTERNAL SIGNAGE AND 
INTERNAL SIGNAGE

4.4.1.2  GRAZE ON THE GREEN - INTERNAL TENANTS SIGNAGE

Application

External Signage and internal   
non-tenant signage must adhere to 
Graze on the Green graphic palette. 
Graphic artwork is held by CDQP.

Application

•  Internal tenants signage must be 
installed on bulkhead to adhere to 
drawings.

•  To access package, contact CDQP- 
BPD.

4.4.1 Building K - Caulfield Campus, 
Graze on the Green

Indicative decals only.
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02
1:5
SECTION AA - TYPICAL CUBE SIGN

4.4 Precinct specific signage

4.4.2. CAMPUS CENTRE - CUBE SIGNAGE

Please contact CDQP for further details.

All retail signage is subject to  
pre-approval by BPD-CDQP

Design Principles

•  3 sided illuminated cube sign 
to ensure visibility from multiple 
directions

•  Maintain consistent sign heights 
•  Ensure acrylic film PMS colour 

is consistent with other tenancy 
signage

•  Wall / column mounted preferred. If 
this is not possible, a ceiling mounted 
option is available. 

01
A01.01 1:100

EAST ELEVATION

4.4.2 Building 10, Clayton Campus,  
Campus Centre

Note: 500mm SQ
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ELEVATION - Front
750mm Diam Illuminated Lightbox 1:10 @ a3

750mm

4.4 Precinct specific signage

4.4.3 LOGAN HALL 

Design Principles

•  2 sided illuminated roundel sign to 
northern facade

•  Only one per tenant. Film 
replacement only for changing 
tenants

•  Graphic film to supermarket window 
south-east facade 

All retail signage is subject to  
pre-approval by BPD-CDQP

4.4.3 Building 90 - Clayton Campus,  
Logan Hall

750mm
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