
MONASH
INTERCULTURAL
LAB

MONASH INTERCULTURAL LAB
NEWSLETTER

Welcome to the first edition of the Monash Intercultural Lab newsletter for 2021 –
and my first as the new MIL Director. 

I joined MIL as Director in February, having come from the Australian Centre for

Jewish Civilisation where I held a position as Associate Professor (Practice) of

Community Engagement and Intercultural Communication. Prior to taking up that

role at Monash, I was Director & CEO of the Jewish Museum of Australia for just

over nine years (you can read more about my background here). Our main

objective at the Museum was, of course, to engage people with Jewish culture.

But more broadly, our vision was for respect of cultural diversity and intercultural

understanding across our society. 

MIL’s role promoting intercultural competence among Monash students and staff
feels like a direct continuation of my professional work in the museum and

multicultural sectors, and I look forward to further developing its reach, both

internally within Monash and externally across the community and industry.

In this newsletter, we are pleased to share news of some of MIL’s recent
initiatives including:

Our online co-curricular module for all Monash undergraduate students –
“Intercultural Competence for the Workplace”;

A cultural awareness program for Monash staff moving to our new

Indonesia campus, delivered in partnership with the Herb Feith Indonesia

Engagement Centre; and

Drs Gabriel Ochoa and Howie Mann’s new research brief on humanising
intercultural interactions in the online education space.

We’ll be producing this newsletter on a quarterly basis and look forward to
sharing with you more of our news and activities. Please let us know if there’s
anything you’re doing to promote intercultural competence in your area that
you’d like us to include.
 

Regards,

Rebecca Forgasz

Associate Professor

Monash University
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Dr Mridula Nath Chakraborty published an insightful and excellent Friday Essay

on the Conversation “Is the end of translation?”. Here it is a glimpse of the

essay, and we invite you to continue reading this great piece:

“Usually invisible and taken-for-granted, acts of translation take place around
us all the time. But in the field of literary translation, questions of authorial

voice and speaking position matter. Marginalised creative practitioners and

their growing audiences assume importance in a global publishing regime

controlled by a dominant minority wielding majority power over issues of

representation.”

TeaMWork initiative

The Monash Intercultural Lab will deliver an online intercultural session for

students participating in the Monash Warwick Alliance project, TeaMWork.

TeaMWork is a virtual internship program where students from Warwick, MUM

and MUA are partnered with a company and asked to solve a real-world

business issue. The main focus of the sessions will be on teamwork,

communication and working with industry partners. Read more here.

 

Intercultural competence for the workplace: Online

module for all undergraduate Monash students

An online co-curricular module for undergraduate students has been very

popular since its launch in May 2020. The module was designed to help

students explore their perceptions of culture and identity, and to develop their

intercultural skills in preparation for entering today’s global workforce. The
module is available via Moodle as a complementary resource to all currently

enrolled Monash students. Online enrolment is via Student Futures. 

 

Leveraging high-impact practices at global partner

institutions 

The opportunity for students from one university to study abroad and access the
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locally specialised content offered by a trusted global partner can enable the

broadening of perspectives and networks. Monash's programming and

collaborative efforts have recently been showcased in the monograph

'Internationalizing Honors' by the National Collegiate Honors Council (NCHC).

 

Craig Wallace from Monash Abroad prepared Chapter 10, entitled,

"Transformative Learning Abroad for Honors Students: Leveraging High-Impact

Practices at Global Partner Institutions". 

 

Global online learning at Monash University

Travel restrictions imposed by the COVID-19 pandemic have accelerated the

development of new strategies for achieving current and future mobility targets.

While these restrictions and barriers look likely to hamper physical mobility for

some time yet, Monash continues to position learning abroad as a key feature of

the student experience, and global citizenship as a desired graduate outcome.

A paper on "Global Online Learning" was recently submitted to the Vice-

Chancellors Group for consideration.

 

Read more about Global Online Learning. For more information please contact

Craig Wallace (craig.wallace@monash.edu) from Monash Abroad.

Monash Indonesia cultural awareness program 

As Monash gears up to open its Monash Indonesia campus, the Monash

Intercultural Lab has collaborated with the Herb Feith Indonesian Engagement

Centre to produce on-boarding material for prospective staff. This module

comprises a series of online recordings with experts in their field (including Herb

Feith Director Sharyn Davies, Professor of Indonesian Studies Julian Millie, and

people based in Indonesia such as Selvi Tanggara at the Monash Indonesia

Research Office).

The module is open to staff moving to the Indonesia campus and through

participation will learn about the education setting, business etiquette, social

do’s and don'ts and a bit about the history. The module will be available to staff
via myDevelopment. 

 

Professional development courses in translation and

interpreting

In December 2020, the Translation and Interpreting Program at Monash

completed its first fully-online Professional Development (PD) short courses.

Monash will continue to deliver both face-to-face and online PD opportunities

throughout the year, with a total of 50 PD courses to be delivered between 2021

and 2022. This is part of a multi-year funding agreement with Multicultural Affairs

in the Department of Premier and Cabinet for the provision of Professional

Development Programs for Interpreters and Translators working in Legal, Family

Violence and Mental Health Services.
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This is a great opportunity for practising T&Is to upskill and develop further their

professional practice, accessing the latest trends in the industry while accessing

Monash state-of-the-art digital platforms. For further information follow this link or

contact Alex Avella Archila (Alex.AvellaArchila@monash.edu).

Research brief: Humanising intercultural interactions in

the online education space

In this brief, García Ochoa and Manns discuss the potential for “othering” and
dehumanisation as a challenge in online intercultural interactions in tertiary

education settings. As a response to this challenge, we argue for the need to

adopt certain strategies to “humanise” participants in these online interactions.
Such strategies are particularly important with the increased use of online

teaching environments due to the COVID-19 pandemic. Read more about this

research.

The importance of cultural conceptualizations and

metacultural competence in developing cultural literacy

By Dr Gabriel García Ochoa, Associate Professor Sarah McDonald and Dr
Nadine Normand-Marconnet, International Journal of Language and Culture

(December 2020). Read more here.

 

Representing Asian Australianness in 2020 ... one soap

opera at a time

By Dr Mridula Nath Chakraborty, Melbourne Asia Review (February

2021). Read more here.

 

Interview: Know thy neighbours - Asian Australian studies

helps you know thyself
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By Dr Tseen Khoo & Dr Mridula Nath Chakraborty, Melbourne Asia Review

(February 2021). Read more here.

 

The great Australian 'sting': How and why Melbourne

became the world's sporting capital

By Dr Tom Heenan, De Gruyter Oldenbourg, Sports and Politics (2020). Read

more here.

Future contributions to the newsletter

MIL showcases intercultural competence related projects and initiatives across

Monash University. Keep us up to date with what is happening in this area

across education, research and engagement and consider contacting us if you

are working in this space.  

We welcome your feedback on the format and content of the newsletter and look

forward to your contributions to future issues. Please feel free to contact us on

MIL-Enquiries@monash.edu and share the subscribe link with your colleagues. 
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