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Student Services and Amenities Fee – 
2021 Annual Report 

What has been achieved with SSAF at Monash? 

Since the introduction of the Student Services and Amenities Fee (SSAF) in 2012, this funding has enabled 

a significant number of improvements to facilities and amenities used by students across all Monash 

University’s Victorian campuses.    

This report on expenditure of SSAF funding for the 2021 year provides an outline of the following: 

1) the total collected and allocation for the year (Table 1)

2) the allocation to the Student Associations (Table 2)

3) the allocation to student requested capital works (Table 3)

4) the facilities / service improvements funded by the University (Tables 4.1 & 4.2)

5) other information about the SSAF website, student consultation, allocation principles, allowable

uses and the introduction of SSAF.

(1) What was the total collect of SSAF in 2021?

The following provides a breakdown of the allocation of total SSAF funds received and its distribution. 

Table 1 

Total SSAF collected in 2021 $11,537,672 

Allocation breakdown 

Allocation to 5 Student Associations for their management:  ~40% $4,670,140 

University managed SSAF: ~40% $4,578,355 

Capital and service improvement projects: ~20% $2,289,177 

(2) Allocation to the Student Associations

The University recognises the important role of the student associations in providing independent student 

representation and advocacy, and activities that support and enhance the student experience.   

The SSAF funding provided by the University to the student associations is intended to sustain and 

support the student associations to enable them to continue to provide essential student activities, 

services and facilities that complement the services provided by the University to its students. Total 

funding provided to the Student Associations also includes additional amounts to support International 

and Domestic fee-paying students so the actual amount paid to the associations in 2021 was $8,640,607. 

Table 2 

SSAF funds allocated to provide student association 
delivered services 

2021 

Allocation 

% 

Monash Graduate Association $2,786,878 32.3% 

Monash Student Association (Clayton) $3,867,219 44.8% 

MONSU – Caulfield $1,270,724 14.7% 

MONSU – Peninsula $416,226 4.8% 
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Monash Parkville Student Association $175,615 2.0% 

Gippsland Students (administered by MSA) $123,945 1.4% 

TOTAL $8,640,607 100% 

(3) Campus suggested projects (20% allocation)

The table below provides a campus based summary of the expenditure in 2021 for capital improvement 

projects identified by each Campus Service Council.  These projects were considered and endorsed by the 

SSAF Advisory Group and approved by the Chief Operating Officer.  The funding for these projects has 

been drawn from the 20% allocation of SSAF.   Any unspent funds are carried forward to contribute 

towards further projects identified by the students. 

Table 3 

Campus Examples of student proposed Capital projects funded in 2021 Allocation 

Caulfield Sound Shell sound system, MONSU Lounge refurbishment, Monash Sport service desk 
and gym expansion, laptop borrowing scheme, new BBQ’s, student lounge kitchenette 
refresh. 

$534k 

Clayton Law Chambers student lounge, Lighting for informal sports courts, Hockey pavilion 
refurbishment, volunteering office refurb, Club storage lockers, running track extension, 
eSports lab. 

$1.5m 

Parkville Games room consoles, phone charging stations, MPSU office refurbishment, Outdoor 
shade and power outlets  

$65k 

Peninsula Outdoor rugs and bean bags, MONSU kitchen refurb, laptop borrowing scheme. 
Communal garden, 

$133k 

University managed funds 

SSAF funding managed by the University is allocated across a variety of areas covering health and welfare 

services, emergency student grants, sport, orientation and campus-specific activities to give these areas a 

boost from the fees. The remaining funds have been spent on improving student facilities across the 

Victorian campuses.  The following tables provide a summary of the 2020 allocations. 

Table 4.1 

SSAF funds allocated to services 2021 
Allocation 

% 

Health services (medical and emergency health services, counselling, mental 
health services) 

$237,000 5% 

Welfare services (assistance to students relating to accommodation, financial 
matters and employment) 

$92,000 2% 

Student experience events and programs $889,000 19% 

Sporting activities & Monash Sport student membership subsidy $453,000 10% 

Balance of funds allocated to improvement of student facilities across the 
campuses. 

(Table 4.2 - capital improvements, outlines the projects funded by this allocation 
in 2021) 

$2,907,355 64% 

TOTAL $4,578,355 100% 
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Table 4.2 – Capital Improvement Projects funded from University managed SSAF allocation 

SSAF funds allocated to Capital improvement projects Allocation 

2021 Funds available for Capital Projects $2,907,355 

TOTAL AVAILABLE FOR CAPITAL PROJECTS $2,907,355 

LESS:   Allocation 

Contribution towards Hockey facility lights – Clayton Campus $300,000 

Contribution towards Squash Court resurfacing – Clayton Campus $300,000 

Contribution towards Tennis Court refurbishment – Clayton Campus $100,000 

Preliminary design/architectural costs for new student spaces on 3 campuses $275,000 

Outdoor seating and indigenous garden – Parkville Campus $500,000 

TOTAL ALLOCATED FUNDS $1,475,000 

BALANCE AVAILABLE TO CARRY FORWARD TO 2022: 

Amount to be carried forward for allocation to 2022 improvement projects $1,432,355 

(4) Other information

Background to the introduction of SSAF 

On 11 October 2011, the Australian Parliament passed legislation allowing universities and other higher 

education providers to charge a fee for student services and amenities of a non-academic nature.  The 

Higher Education Legislation Amendment (Student Services and Amenities) Act 2011 (“Act”) came into 

force on 1 January 2012.  The Act provides for the University to collect a Student Services and Amenities 

Fee (“SSAF”), which the University resolved to collect from its students commencing 2012, and outlines 

the areas the SSAF may be spent.  The Student Services Amenities, Representation and Advocacy 

Guidelines (the Guidelines) set out special requirements for providers with Commonwealth supported 

students, including consultation between the University and various student representatives on the 

allocation of SSAF. 

SSAF website 

To ensure that all students are aware of how their SSAF funds are being expended, the SSAF website 

includes information on projects and expenditure to date.  

Consultation with students 

A SSAF Advisory Group, consisting of student representatives from the campus based student 

associations and six staff, was formed in April 2012 and is the main consultative student representation 

group on the allocation of SSAF expenditure within the Monash University Council approved allocation 

principles.  Prior to the meeting of the SSAF Advisory Group, a consultation process is undertaken at each 

campus for input into deciding on the priorities of potential projects for the campus.  Each campus has a 

Campus Service Council which determines the project priorities and these in turn are submitted to the 

SSAF Advisory Group for consideration and funding allocation.   

The SSAF Advisory Group considers the projects and makes recommendations to the Chief Operating 

Officer on the allocation of the priority projects from each campus.  SSAF funding for expenditure on 

capital and service improvements for these projects is drawn from the 20% allocation.   

http://www.monash.edu/fees/other-fees-charges/amenities
https://www.monash.edu/students/admin/fees/other-costs/amenities
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What services do the Student Associations provide with SSAF funds? 

The Act outlies the allowable uses for the expenditure of SSAF funds.  The student associations 

predominately provide services listed from (a) – (g) below, however some student associations provide 

some additional services listed in point (h): 

(a) representation on the University’s decision-making bodies including participation in academic
governance and policy developments;

(b) representation to all levels of government and the wider community;

(c) communication to students through the production and dissemination of media, the content of
which is provided by students;

(d) advocacy services including advising on matters arising under the University rules and advocating
students interests in relation to these;

(e) student welfare programs;

(f) sport, debating, artistic and social activities, the provision of food,  information sessions including
academic forums, and participation in University events such as Orientation, Open Day and similar
events as agreed with the University from time to time;

(g) establishment of networks for equity and special interest groups including clubs & societies; and

(h) any of the following other services listed in clause 19-38(4) of the Higher Education Support Act
2003, as agreed with the University:

(i) caring for children of students
(ii) providing legal services to students
(iii) promoting the health or welfare of students
(iv) helping students secure accommodation
(v) helping students obtain employment or advice on careers
(vi) helping students with their financial affairs
(vii) helping students obtain insurance against personal accidents
(viii) providing libraries and reading rooms (other than those provided for academic purposes)

for students
(ix) helping students develop skills for study, by means other than undertaking courses of

study in which they are enrolled and
(x) helping meet the specific needs of overseas students relating to their welfare

accommodation and employment.

The SSAF allocation principles approved by Council 

In December 2011 the Monash University Council approved that the distribution of SSAF monies collected 

by the University be allocated for provision of certain services which are allowable uses under the Act 

according to the following allocation principles: 

(i) 40% of the monies to be allocated to those Monash Student Associations recognised by the University

in Monash University Council Regulations;

(ii) 20% of the monies to be allocated for facilities and amenities expenditure of direct benefit to

students, with the priorities for this distribution to be determined by the University in consultation

with student representatives; and

(iii) 40% of the monies to be allocated to the University for capital projects and service provision.




