
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Science leads to job as 
a change agent 
 

Harry Toulacis 
Course graduated from: BSc majoring in 
Pharmacology and Immunology 

Year of Graduation: 2004 

Job: Change management analyst, Transport 
Accident Commission (TAC), Geelong. 

Career: Teacher of English conversation, 
Fukuoka, Japan; sales and customer service  
GIO Insurance; TAC: customer service, then 
complex pharmaceutical claims manager; then 
rehabilitation co-ordinator 

Reflection: ”I like to have things explained. It's 
the pursuit of knowledge … you never stop 
learning.” 

 

“A change management 
analyst’s job couples 
psychology with a huge 
amount of statistical and 

data analysis.” 

Harry Toulacis remembers sitting in a pharmacology 

prac session and injecting different drugs into a sample 

of live guinea pig tissue hooked up to a computer. A 

moving line on its monitor screen would then register 

the degree to which the tissue contracted or relaxed as 

a result. 

At the time he found it fascinating. But he never gave 

any thought as to how this experiment might relate to 

an actual future job: a connection that he urges 

undergraduates to actively contemplate when they're in 

their university classes. 

Science experience promotes practical 
experience 

He made the connection years later when he found 

himself thinking of the experiment while explaining 

drug side effects to his Transport Accident 

Commission clients – car and motorbike accident 

victims who were often taking complicated 

combinations of drugs for their medical conditions.  

Working in the complex pharmacy claims area and, 

later, as a rehabilitation co-ordinator, he needed to 

understand these individuals’ physical ailments as well 

as their drug regimes. Reading their hospital notes, he 

found himself regularly drawing on his university 

anatomy studies, as well as his majors in 

pharmacology, immunology and human pathology. 

Outside interests 

Toulacis is a fan of mythology, a prolific blogger with 

his own website and the author of Who is Cepheus, a 

self-published e-book which appears to be about a 

human who is abducted by aliens, but which has a 

twist at the end. 

But as an undergraduate, he was planning on a very 

down-to-earth career as a drug company sales rep. 

A stint selling insurance policies reminded him 

however, that while he was good at sales, he “hated it”. 

A post-university year teaching conversational English 

in the Japanese city of Fukuoka had taught him how 

much he enjoyed imparting knowledge. So he aimed 

for a “knowledge-based” job. 

That’s when the Transport Accident Commission 

caught his eye. “It was such a huge company, with so 

many aspects – from security, to law, to pharmacy and 

rehab.”  

 

Statistics the key to job progression 

“Just to get a foot in the door”, Toulacis took a job in 

customer service. Then, after a month or so, he began 

expressing his interest in the pharmacy claims area. 

Now, at 31, he is working as a change management 

analyst – a job that couples psychology with a huge 

amount of statistical and data analysis, an area which 

makes him grateful, daily, for his first year statistics 

studies. 

“It's more of a project management job,” he explains.  

“Now the business itself is my client.” 

 


