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BACKGROUND 
Occupational violence in health care is prevalent, and 
unacceptable. Prevention of occupational violence and 
aggression (OVA) in healthcare is a priority for industry, 
the community, and the government. WorkSafe Victoria is 
responsible for providing guidance to employers and 
workers in relation to worker protection, including 
prevention and management of OVA.   

RESEARCH AIMS 
This study examined the effectiveness of the WorkSafe 
Victoria guidance material on OVA in healthcare. This aim 
was achieved in two phases:  

• In Phase One, an evaluation of the specific 
guidance materials produced by WorkSafe 
Victoria, including the sufficiency of detail and 
suitability for the health sector was considered. 
The guidance materials were examined in 
relation to the research literature.  

• Phase Two examined the effectiveness of 
WorkSafe Victoria guidance material in assisting 
employers and managers to fulfil their 
requirements in relation to the prevention, 
management and reporting of OVA in 
healthcare.  Individual and group interviews with 
managers, departmental directors, and OHS 
staff, (n=99) were conducted across 20% of the 
Victorian metropolitan and regional health 
services.   

This study fits within Nursing and Midwifery’s research 
strategy ‘Transitions for Professionals’, in that it generates 
knowledge to develop skills and services to meet current 
and future healthcare needs in the prevention of OVA.  
 

RESULTS 
WorkSafe Victoria guidance materials broadly aligned with 
existing evidence and legislation. WorkSafe Victoria 
guidance materials were valued and had been used 
extensively by health services within Victoria, however 
some gaps were evident. International evidence highlights 
effective management strategies which have not been 
described in the guidance materials. Additionally, selected 
practices in Victorian health services fell outside the 
existing guidance.   

Participants welcomed the development of up-to-date, 
evidenced-based guidance and tools and made a number 
of recommendations for additional guidance to address the 
increasing challenges faced daily by management and 
staff working within these services. Areas identified where 
additional guidance was required included: information 
regarding practical translation of guidance; legislative 
requirements and updates; worker education and training; 
the effect and prevention of cumulative trauma on workers; 
sharing consumer-related information within and between 
services; and raising public awareness.  

WorkSafe Victoria was seen as the leading authority in the 
provision of guidance related to the OHS Act and the 
Victorian Department of Health and Human Services 
(DHHS) was seen as a leader in the provision of guidance 
related to the Mental Health and Health Services Act. 
Participants suggested that by adopting a unified approach 
and increasing the communication between these two 
government bodies in the area of OVA, more consistent 
outcomes, less confusion and duplication, and more 
current data. 

FUTURE RESEARCH PLANS 
Healthcare providers needed education in trauma 
informed care and de-escalation of self, so that they could 
deescalate others. This will be the focus of the next project 
undertaken by the research team. 
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