
Performance 
feedback

Public 
commitment

Performance scores for current doctor and 
his/her peers in total and by infections

Bulleted points of commitment letter.

Questions and text 
boxes, radio 
buttons and 
dropdown lists 
helping doctors in 
asking and 
recording data 
about identification 
and socio-
demographicsOpen question asking 

about main health 
problems from patients 
followed by radio buttons 
helping doctors in 
categorizing patients into 
main kinds of infections.

Structured question helping doctors in 
distinguishing first time visitors from follow up 
visitors for the same infection under concern.
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