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Module 2 General Techniques Used in 
Court 

Tip Sheet 

Communicating Directly with the Person Appearing Before Court 

 When engaging with a person appearing before the court, ask them who they have brought 

to court with them. 

 When asking the person whether or not they want to speak to the court, Magistrate Fanning 

will generally say, ‘I have heard what your lawyer has to say, and it is my practice to ask you 

whether you have anything to say. You don’t have to say anything, but if you do wish to, I 

will listen carefully to what you have to say.’ 

 It is helpful to explain what is happening in court throughout proceedings. Occasionally, 

Magistrate Fanning says, ‘I am just making some entries into the computer, and I will be with 

you shortly.’  

 When explaining a court order, determine whether or not the person understands it by 

asking open-ended questions, such as ‘Do you have any questions?’ The answer to this 

question will better illustrate whether the person understands the order compared with a 

closed question, such as ‘Do you understand?’. 

Engaging with Treatment and Service Providers 

 When engaging with treatment and service providers, acknowledge their presence in the 

courtroom when a matter is called on before the court. By coming to court, the provider 

indicates that they have a commitment to their client. However, providers in the community 

might not have had exposure to courts and may have limited understanding of court 

processes. Thus, a personal acknowledgment of their presence and clear explanations of 

court processes may help them feel welcome and comfortable in court. 

 Ascertain any treatment plans that are in place and ask for information about who is in 

charge of case managing the person, particularly where there are multiple treatment and 

service providers involved. For example, there might be a concern that a person with mental 

health and drug and alcohol issues will leave court and not have contact with health services 

until a week later. So, it may be appropriate to seek an undertaking from the person that 
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they will ring an outreach worker within a couple of days to ensure they have more 

immediate contact with the health services.  

 Contact can be made with an agency when a worker from that agency is in court. A matter 

can be stood down, and a brief conversation had with them, which may lead to arranging 

other meetings. The open courtroom is generally a less effective place to make contact and 

may not be conducive to open discussion because of the power differential between the 

magistrate and the service provider.  
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