
 

Semester Dates

Study may be undertaken in semester one and/or semester two 
of each year. Please see the enrolment form for semester dates.

Study Mode

Study is by off-campus (distance education) mode undertaken 
at home or in the workplace and at students’ convenience. 
Attendance at Monash University is not required. Custom-
designed learning materials in the form of printed notes, exercises 
and activities as well as examination papers specific to each 
subject are provided to students prior to the commencement of 
the semester of enrolment. 

Examinations

The examination for all four subjects is in the form of a ‘do at 
home’ question paper. 

Due date for submission of exams is normally 12 weeks from 
commencement of the subject.

Completion Certificate

Upon successful completion of all four subjects that make up the 
course, students will be awarded a Certificate of Completion for 
the TMC.

Prizes

Each year, prizes are awarded to students who demonstrate 
outstanding ability in mastering each subject as well as the course 
as a whole.

General Information

Enrolment Form

Refer to Further Information below for the website to download 
the Enrolment Form. 

Subject Fees

Subject fees are provided on the Enrolment Form.  Fees are 
GST exempt. Refer to Further Information below for website 
details. 

Course/Subject Content Inquiries

Bill Kilpatrick

Tel: (03) 9905 1850 
Email: bill.kilpatrick@monash.edu

Enrolment or Administration Enquiries

Brenda O’Keefe

Tel: (03) 9905 9627 
Email: businfo@eng.monash.edu.au

Further Information

For enrolment forms and further information, please visit: 
eng.monash.edu.au/civil/research/centres/its/education-
programs/tmc

Address for Correspondence

Brenda O’Keefe

Administration Manager 
Institute of Transport Studies 
Department of Civil Engineering (Building 60) 
Monash University, Clayton, VIC 3800
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Subjects 

5101: Introduction to Bus Safety

5102: Safety Risk Management for Bus Operators

5103: Financial Management for Bus Operators

5104: Business Development for Bus Operators

www.eng.monash.edu

The Institute of Transport Studies (Monash)

The Australian Research Council Key Centre in Transport Management



Pathway to Bus Operator Accreditation 
and Bus Service Contracting 

Step 1: Prepare for Operator Accreditation 

Why Accreditation?

The need to ensure safe bus operations in Victoria led the 
Victorian Government to introduce the Bus Safety Act 2009 
and Bus Safety Regulations 2010. This legislation requires 
that any person wishing to operate a commercial or local bus 
service must first be accredited.

Key Criterion for Assessing Accreditation Application

A key criterion for assessment of the accreditation application 
is that the Safety Director must be satisfied that the applicant 
has, and will continue to have, the competence and capacity to 
operate a commercial bus service or a local bus service. This 
can be achieved by completing an approved training course.

Approved Training Course for Accreditation 

Under Section 26 of the Bus Safety Act 2009, the Safety 
Director has approved the Safety Management Course (SMC) 
for Bus Operators as the approved training course for the 
purposes of the Act. 

Compulsory Subjects of the SMC 

Subject 5101: Introduction to Bus Safety 
Subject 5102: Safety Risk Management for Bus Operators

Step 2: Prepare for Service Contracting 

Why Service Contracting? 

The need to implement a system of service contracts for certain 
types of bus services and to provide the service standards that 
apply to them led the Victorian Government to introduce the 
Bus Services Act 1995. This legislation requires that a person 
must not operate a regular passenger service in Victoria without 
a service contract.

Key Principles for Assessing Suitability for Service Contracts 

A key principle used in the assessment of suitability for the 
award of a service contract is that the applicant has, and will 
continue to have, the competence and capacity to deliver the 
service standards that apply to the particular service contract. 

Approved Subjects for Service Contracting  

Under Section 26 of the Bus Services Act 1995, the Public 
Transport Development Authority has approved the following 
Transport Management Course (TMC) subjects as the 
approved business management subjects for the purposes of 
the Act. 

Course Structure, Duration and Completion

The course consists of four subjects, each of which requires 
one semester (12 weeks) of study. The four subjects are:

Subject 5101: Introduction to Bus Safety
Subject 5102: Safety Risk Management for Bus Operators
Subject 5103: Financial Management for Bus Operators
Subject 5104: Business Development for Bus Operators

All four subjects are compulsory to qualify for the TMC  
completion certificate.

Transport Management Course  for Bus Operators

A distance education course

Who should do this Course?

Whether you are currently an accredited operator or if you 
wish to ensure that you are accredited and can tender for 
service contracts with the Victorian Government to provide 
regular bus services, this course is for you. 

This course will take you on a pathway that will first 
enable you to become an accredited operator and then 
provide you with the necessary skills and knowledge for 
undertaking service contracts.

This course is also open to any other persons wishing 
to improve their knowledge or undertake professional 
development in the bus industry.

Who or What is a Bus Operator?

A Bus Operator is the legal entity responsible for the 
operation of bus services for the transport of passengers 
by road.

In the case of a sole trader, the bus operator is an 
individual. When the bus operator is a partnership, 
association or company, they would nominate a 
‘responsible person’ to act on their behalf. 


