
Welcome to the third edition of the REACH Newsletter. We hope you are all
well, and adjusting to the ever-changing general practice environment. With  
the adaptation of REACH into a telehealth friendly trial, practice recruitment  
is almost complete and the trial has commenced. We currently have four of  
the five practices required to test the REACH resources, and fifth pending  
consent.

We would like to acknowledge the North Western Melbourne Primary Health  
Network for their assistance with recruitment for local general practices.

Recruitment

Recruitment was completed via an EOI  
process with the North Western  
Melbourne Primary Health Network.

In addition, a mail out to over 200 general
practice clinics in the north-western  
catchment was completed, with follow up  
phone calls to each practice two weeks  
later.

We are maintaining a waiting list for
practices who would like to participate in  
the REACH trial – please do not hesitate  
to contact us via email to  
Nilakshi.Gunatillaka@monash.edu if you  
would like to be included.
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REACH partnership with GoShare

The REACH team have partnered with GoShare, to provide a free license that  
enables practices to send patient resources via SMS. Healthily, GoShare’s  web-
based application, specialises in patient education - developing tools,  content 
and programs to empower patients to take a more active role in their  health 
care. Education bundles can be sent at the point of care or scheduled
and automatically delivered over time - allowing patients to review the information at their own pace. Digital  
resources can also be shared with family and carers. The GoShare platform is currently being used by Monash  
University's REACH Project to share multilingual digital information about the health risks associated with alcohol  
consumption.

Australasian Association for Academic Primary Care Conference

The Australasian Association for Academic Primary Care (AAAPC) conference was held in August, for the first time in  a 
fully online environment. Over 200 participants from across Australia and internationally met to collaborate, share  
ideas and contribute to the improvement of primary care in Australia. A copy of the REACH project team’s poster  
presentation is included below, and can be viewed at the REACH Project web page.

The REACH team would like to thank Nilakshi Gunatillaka for her presentation of this work at the AAAPC conference.

https://www.monash.edu/medicine/spahc/general-practice/research-projects/reach

