
Centre for Organisational and Social Informatics (COSI)
COSI contributes to the development of 
individuals, organisations, and society through 
research on human-centred design and 
deployment of information and communication 
technologies (ICT). 

COSI focuses on understanding the people and 
organisational dimensions, the complexities and 
needs of the social networks that ICT serves, in 
order to optimise its social, cultural and 
economic benefits.

The Centre brings together researchers who 
work in knowledge management, information 
technology management, information systems 
development, archival systems, e-commerce 
and m-commerce, community networking, 
librarianship, and computing education.  
It provides a focus for interdisciplinary 
collaboration with national and international 
researchers, industry and community research 
partners and other stakeholders.

www.infotech.monash.edu.au/cosi

Innovative and effective use of IT in 
government, business and civil society

www.infotech.monash.edu



mWard: Mobile and wireless 
healthcare

The ARC Linkage mWard project is 
investigating the implementation of 
wireless devices and applications for 
patient administration in the 
Neurosciences ward at a major public 
hospital and their acceptance by nursing 
and medical staff. A wireless infrastructure 
enables clinical staff to conduct their 
rounds with laptop computers or personal 
digital assistants (PDAs) at the patient’s 
bedside. Access to the Internet, medical 
databases, the hospital intranet and email 
is enabled throughout the ward.

Education Informatics
Education Informatics investigates the 
role of ICT in education and e-learning.

Walkabout U-learning Environment

The innovative Walkabout u-learning 
environment delivers education via the 
Web across Monash’s metropolitan and 
overseas campuses. Using PDAs, Pocket 
PCs, laptops and desktop computers, 
students access structured learning 
materials in the form of text, graphics and 
streamed audio lectures; learning 
activities, such as quizzes and 
assignments; and emails and podcasts.

Community Informatics
Community Informatics researches the 
role of ICT in eDemocracy, community 
networking, and community development 
on a national and international level, 
helping to reduce the digital divide and 
encouraging locally-based community 
technology and decision-making.

E-Goals - Playing, learning and 
earning for stronger communities

This Project involves collaboration with 
the South African Football Association 
and the South African Broadcasting 
Corporation. Young people learn to use IT 
and collaborative skills in contexts 
associated with the run-up to the World 
Cup in 2010. They will have access to a 
related project, the Hero Book, which 
uses personal and peer-to-peer problem 
solving by means of digital media. Several 
new technologies such as digital TV, 
broadband and advanced cellular access 
will be used for the first time in 2010, and 
will provide a test-bed for convergence 
studies.

Trust and Technology:  
Building archival systems for 
Indigenous oral memory

In an ARC Linkage Project, COSI 
researchers are collaborating with archival 
and Indigenous heritage bodies, and 
Koorie communities to understand how 
archival systems and services can 
embrace Koorie frameworks of 
knowledge, including oral memory. A 
major project outcome, the Koorie 
Annotation System, will enable Koorie 
people to challenge the contents of 
‘official’ archives by recording their own 
narratives alongside them. Other 
outcomes include the development of 
archival policy and protocols to enable 
self-management of Koorie community 
archives, supporting the building of 
intergenerational relationships and the 
preservation of memory and identity.

Health Informatics
Health Informatics explores the 
application of ICT to the delivery of health 
care services and quality information to 
health consumers.

Breast Cancer Knowledge Online

www.bckonline.monash.edu

Women with breast cancer need timely 
access to quality information to make 
health and lifestyle decisions. Needs vary 
according to factors like disease stage, 
age, and location. Working with 
BreastCare Victoria and the Breast 
Cancer Action Group in an Australian 
Research Council (ARC) Linkage Project, 
COSI researchers analysed the diverse 
information needs of women with breast 
cancer and built the BCKOnline Portal. It 
matches user needs profiles with relevant 
information resources to provide 
customised access to breast cancer 
knowledge online.

Smart Information Portals: 
Empowering healthcare consumers

This ARC Discovery Project aims to 
design smart information portals (SIP) that 
are responsive to consumer needs 
relating to informed decision-making 
about treatment, lifestyle choices and 
interaction with health care professionals. 
SIPs will provide access to reliable, quality 
information, and allow for personalised 
searching and relevance ranking. They will 
support government initiatives to promote 
good health, patient empowerment, and 
greater treatment compliance.

For more information visit: 
www.infotech.monash.edu.au/cosi D
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