
 

 

 

 
 
 

CHIEF OPERATIONS OFFICER 

DEPARTMENT/UNIT Office of the Pro Vice-Chancellor and President (Indonesia) 

FACULTY/DIVISION Office of the Pro Vice-Chancellor and President (Indonesia) 

CLASSIFICATION Executive Director 

DESIGNATED CAMPUS OR LOCATION Monash Indonesia 

ORGANISATIONAL CONTEXT 

Monash is a university of transformation, progress and optimism.  Our people are our most valued asset, with our 
academics among the best in the world and our professional staff revolutionising the way we operate as an 
organisation.  For more information about our University and our exciting future, please visit www.monash.edu. 

In establishing the Monash Indonesia campus, the University is continuing its commitment to being a truly global 
university. The new Monash campus joins a dynamic network alongside the highly-successful Monash University 
Malaysia, as well as our partnered campuses in Suzhou, China and Mumbai, India. 

The campus will make a strong and distinctive contribution to Indonesia’s social, economic and technological 
development. Through the addition of this campus to our global network, Monash is cementing its position as a 
truly global university focused on making a positive global impact. Indonesia is a key partner for Australia and the 
University, and we’re committed to building our existing, and forging new, lasting relationships.  

Monash Indonesia will build and strengthen existing ties between Australia and Indonesia, and offer staff, 
students, alumni and partners collaborative opportunities with a world top 100 university operating across five 
countries in the Asia Pacific region. We will pave new pathways for students who desire a global education and be 
awarded at the conclusion of their studies with a world-class Monash University degree. 

POSITION PURPOSE 

The Chief Operations Officer is a senior executive responsible for overseeing the operational management of 
Monash Indonesia, including leading and directing the administration, governance, resource and business 
planning functions. 

The Chief Operations Officer responds effectively to the dynamic nature of the institution, actively contributes to 
the development of Monash Indonesia’s vision and direction, ensures effective implementation of strategic plans 
in compliance with legislation, and oversees the University’s policies and procedures for ethical standards at 
Monash Indonesia.  

Working effectively in the Indonesian context, and in relationship with Monash’s campuses world-wide, the Chief 
Operations Officer provides strategic leadership to the Pro Vice-Chancellor and President (Indonesia) in the 
delivery of Monash Indonesia’s strategy and operations and manages a high-performing and dynamic team driving 
the communications, HR, finance, health and safety, and other operational and administration functions in line 
with the University's policies and compliance framework. This involves managing a range of strategic and 

about:blank


 

 

operational activities including managing financial and other reporting, planning, board support, KPI tracking, 
functional service delivery, projects, process management, business improvement, resources management, 
system implementation and administration.  

The position provides leadership to the Operations team in the delivery of high-level, professional services and 
effective achievement of Monash Indonesia’s priorities and initiatives and provides expert advice at both strategic 
and operational levels. 

The Chief Operations Officer will be directly involved in a variety of activities that are required support the 
development of the Monash Indonesia campus during the establishment phase, and it is anticipated the position 
will continue to evolve over time 

Reporting Line: The position reports to the Pro Vice-Chancellor and President (Indonesia) under broad direction, 
working with a considerable degree of autonomy. 

Supervisory Responsibilities: This position provides direct supervision to approximately eight staff.  

Financial Delegation: In accordance with the University delegations schedule. 

Budgetary Responsibilities: In line with Key Responsibilities. 

KEY RESPONSIBILITIES 

1. As a member of Monash Indonesia’s senior leadership team, contribute to strategic planning and take 
accountability for operational planning and achievement of University goals.  

2. Overall responsibility for operational performance, ethical conduct, financial management, resource 
management, health and safety and provision of commercial, financial and governance advice in accordance 
with strategic priorities, plans, and University policies.  

3. Lead a work program of continuous review and improvement of Monash Indonesia’s business practices, HR 
processes, financial management practices, operational processes, policies, frameworks, systems and service 
provision.  

4. Lead, direct and champion major and minor change management projects.  

5. Provide leadership to a motivated high-performing team through coaching, mentoring, skill and career 
development, and performance management.  

6. Lead and manage the operation of complex administrative and management functions involving significant 
resources, in accordance with University policies, procedures and strategic priorities and within Monash 
Indonesia’s mission statement.  

7. Lead, implement and manage major strategic projects.  

8. Exercise strong budget management for Monash Indonesia’s budget.  

9. Lead, manage and be accountable for Monash Indonesia’s systems, quality assurance standards, and policies 
and procedures, including compliance with Monash University’s policies and procedures, through regular 
monitoring and reporting in accordance with University and legislative requirements.  

10. Oversee the development and maintenance of networks and links into industry and relevant government 
authorities to promote and facilitate the core activities of Monash Indonesia and attract new funding/program 
grants.  

11. Oversee the implementation of communications and marketing strategies to ensure Monash Indonesia is 
represented and promoted to the internal Monash community and to industry, government and the broader 
community globally for the purpose of developing collaborative alliances and maximising impact of its work.  

12. Initiate, develop and maintain strong partnerships, collaborations and networks with relevant business units 
and functional areas across the University and externally.  



 

 

KEY SELECTION CRITERIA 

Education/Qualifications 

1. The appointee will have: 

• Postgraduate qualification in a relevant discipline and extensive, relevant experience; or 
• A strong record of successful leadership at a senior management level and extensive, relevant experience; 

or  
• An equivalent combination of extensive, relevant experience and education/training. 

Knowledge and Skills 

2. Outstanding management and leadership skills within a dynamic environment, with proven ability to establish 
direction and make strategic decisions with a focus on risk, capability and impact. 

3. Demonstrated ability to lead complex operations with a high degree of integrity, modelling ethical behaviours 
to establish and maintain a culture of honesty and integrity. 

4. Outstanding planning and organisational skills, with experience in establishing priorities, allocating resources 
and meeting deadlines in a large, complex organisation. 

5. Proven record of successful senior management experience in, and an understanding of the decision-making 
processes of, a matrix, or large and complex management structure.  

6. Deep understanding of the regulatory environment of Indonesian higher education. 

7. Demonstrated knowledge and experience working with boards and successfully dealing with board matters 
of a reputable organisation, which may include having formal governance training (e.g. Company Directors 
course). 

8. Excellent staff leadership and management experience including a positive ‘can-do’ attitude, and the ability 
to motivate and develop a high-performance team committed to excellence and a collaborative culture. 

9. Strong experience in financial management including complex budget preparations and reporting. 

10. Exceptional analytical and conceptual skills including demonstrated ability to quickly assimilate new concepts 
and information and deliver positive, innovative solutions. 

11. Strong written and oral communication skills (English and Indonesian) with a demonstrated ability to produce 
clear and succinct reports, proposals or submissions.  

12. Outstanding interpersonal and communication skills with the ability to negotiate, influence and build 
consensus at senior levels and with diverse stakeholders on complex, sensitive issues. 

OTHER JOB-RELATED INFORMATION 

▪ Willing to travel as required  

▪ There may be a requirement to work additional hours from time to time 

▪ There may be peak periods of work during which taking of leave may be restricted 

▪ This position will require a successful National Police Record check and Finance check 
▪ This position will require a successful Medical check  

GOVERNANCE 

Monash University expects staff to appropriately balance risk and reward in a manner that is sustainable to its 
long-term future, contribute to a culture of honesty and integrity, and provide an environment that is safe, secure 
and inclusive.  Ensure you are aware of and adhere to University policies relevant to the duties undertaken and 
the values of the University. This is a standard which the University sees as the benchmark for all of its activities 
in Australia and internationally. 

  


