
Study design thinking at Monash University 
through our short online course, and 
discover how major game-changing 
corporations, governments and not-
for-profits across all sectors use design 
thinking strategies to identify and meet 
the needs of their end-users.
 
This fully-online short course offers the intensive, hands-
on, experiential learning that makes our design thinking 
workshops and classes highly sought after. You’ll gain skills 
that can be applied at your workplace straight away.

COURSE OUTLINE
The Monash design thinking model, which has been 
perfected through countless iterations, is focused on four 
phases: Discovering – Defining – Designing – Demonstrating. 
Week by week, we’ll take you through practical modules, to 
ensure that we get to the core of organisational problems, 
rather than just triaging the symptoms.

 Module 1: Getting started
 Module 2: Discovery (Part 1)
 Module 3: Discovery (Part 2)
 Module 4: Define and Design
 Module 5: Design and Demonstrate
 Module 6: Using Design Thinking every day

Upon completion of the Monash Foundations of Design 
Thinking short online course, you’ll be able to create empathy 
maps and stakeholder maps, undertake brain-writing and 
brain-storming, conduct ideation processes, and create 
storyboards and prototypes. You’ll also have the confidence 
to know how to use these strategies in different organisational 
contexts and different industry sectors.

FOUNDATIONS OF 
DESIGN THINKING

EARN A DIGITAL BADGE
When you complete the Foundations of Design Thinking short 
online course, you’ll be awarded a Monash digital badge that 
you can share with your networks and prospective employers.
 
MEET YOUR MENTOR
Throughout the course, you’ll be supported by design thinking 
facilitator and expert Dr Julie Roberts. Julie brings extensive 
experience working with large multinational organisations, 
community groups, not-for-profit organisations, start-ups 
and more.
 
HEAR FROM PAST MONASH DESIGN
THINKING STUDENTS
“My experience has been so eye opening. The process 
itself builds empathy and asks you to consider the broadest 
possible benefits/impacts of what you are doing, which brings 
in a level of thinking that I haven’t seen across other similar 
processes/frameworks.”
- Sohani Forscutt, Category Manager Non Trade Procurement, 
David Jones and Country Road Group

“The concepts around empathy mapping, persona generation, 
and exploring these concepts were novel, and yet absolutely 
integral to any process where one party designs for another.”
- Carl Luckhoff, Emergency Physician, Deputy Director, Alfred 
Health Emergency

Learn more and register here.

Education 
style: Online

Cost: A$990 
(staff and alumni discounts available)

Duration: 6-weeks 
(4-6 hours per week)

 https://bit.ly/3cSlXMU
 https://bit.ly/3cSlXMU

