
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Being people centred 
spells success 

Jacob Rothfield 
Course: BSc, BEng (Hons)  majoring in 
electrical and computer systems engineering 

Year of graduation: 2008 

Job: Emergency Performance Manager, 
Ericsson Australia 

Career: Has worked for Ericsson in India, 
China, Thailand and Mexico. Teaches the 
“Recovery Leaders”/managers of the 
telecommunications engineers who resolve 
emergency systems problems around the world 

Reflection: “Science gives you the ability to 
understand and describe the world as how it is, 
not how you want it to be or believe it to be. If I 
am going to be a human on this planet, I want to 
know what my world is like.” 

“Even if you want to be 
technically minded, you have 

to be people centred.” 

Jacob Rothfield fell in love with science at the age of 

11, when he started reading his way through his 

grandmother’s cache of New Scientist magazines.   

“They really opened my eyes to the absurd and 

fantastical things that our world is made of,” he recalls. 

“You don't need fantasy. Reality is so amazing.” 

By late secondary school he was already earning 

money as a freelance web designer. IT was also his 

hobby. In second year at Monash, he and a fellow 

student devised a university timetabling system with a 

lifestyle option that would allow late-rising students to 

opt for afternoon classes. But, having created the 

program “for fun”, they did not put the equivalent 

energy into “selling” it to the university’s timetabling 

department.  

An IT degree might have seemed the obvious and 

practical study choice. But, with his childhood passion 

for science still driving him, Rothfield chose a science-

engineering double degree. 

A global crisis manager at 28 

At 28 he is now a global crisis manager for the 

telecommunications giant, Ericsson. 

Based in both Beijing and Melbourne, Rothfield is 

helping to “offshore” his previous role as a manager of 

telecommunications engineers by teaching the next 

generation of managers from countries such as India 

and China.   

Teaching people to be good leaders 

“This means teaching them to be good leaders, to 

communicate, to understand what customers want and 

to (realise) that, while engineers like to focus on the 

problem, sometimes you have to bring them to the big 

picture,” he says. 

It's work that seems worlds away from Rothfield’s 

university years, when his favourite subject was 

physics – and especially quantum mechanics. 

But, starting at Ericsson, he had twelve weeks to learn 

all the new information he was going to need as a 

troubleshooting telecommunications engineer.  

“It did build upon some of the physics, maths and 

engineering I had learned at university. But my study 

habits and my ability to learn, both developed through 

studying the sciences, were key in being able to get up 

to speed with this technical stuff in three months.” 

A science degree, Rothfield explains, has given him “a 

really refined critical faculty and an ability to use the 

scientific method to assess a situation and determine 

what is real and what is not real.”  

His advice for science students with an eye on the 

business world is to “never forget the human element.” 

“Even if you want to be technically minded, you have to 

be people centred.” 


