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UNDERSTANDING MONASH
We conducted a deep dive into disparate data sources 
and processes for managing study spaces across 
Monash. This was possible through connecting with 
Monash Faculties, the Libraries and Buildings and 
Property.

MINIMUM LOVABLE PRODUCT

UNDERSTANDING STUDENTS
By surveying and interviewing 70+ students, we were able to 
understand student pain points and challenges across Monash 
campuses:

● Time wastage in looking for study spaces
● Multiple booking systems for meeting rooms
● Finding preferred spaces such as quiet or group spaces
● Seat ‘bagging’ where belongings are left on seats to 

reserve them

SMART STUDY SPACES: FROM STUDENTS,  FOR STUDENTS
Monash eSolutions Smart Campus IT Strategy & Roadmap is unlocking significant benefit across the University. Our project 
focused on delivering innovation and enhancing value in Campus Experience, specifically on study space experience.

DESIGNING A SOLUTION
We determined that an app would be a useful way to 
provide students with study space information, in both 
a smartphone and desktop version. Through 
understanding students and Monash, the following 
features were decided for the Proof of Concept: 
availability, bookability and crowdedness. The app was 
designed to provide these features for the Learning 
and Teaching Building and the Sir Louis Matheson 
Library. Additional to this, we split spaces along the 
following divisions: teaching spaces, meeting rooms 
and open spaces. The app’s user interface was 
designed and constructed with the assistance of 
Deloitte’s Digital team, with backend support from 
Amazon Web Services. 
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NEXT STEPS
● Expand API integrations for further use of existing data sources that exist across the University
● Integrate pipeline of additional features, produced by Deloitte and student feedback, for enhancing app usability 
● Include authentication in future solution for security purposes
● Increase scale of solution by expanding to more buildings and campuses, 
● incorporate crowdedness data where WiFi infrastructure allows


