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Department of General Practice

Established in 1975, the Monash University Department 
of General Practice is a globally recognised medicine, 

teaching and research department and one of the largest 
in Australia. The Department continues to strive for 

excellence in research and teaching in order to improve 
outcomes for patients through the advancement of 

general practice.
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ABOUT THIS REPORT

Our 2020 Annual Report shares some of 
the stories and achievements from the past 
year at the Department of General Practice, 
as well as reflect on areas of growth for the 
future.

Kristina Wong’s winning entry in the 2020 DGP 4C Photography Competition.  The theme for this year’s competition was ‘Clinical 
Learning in the Digital Age’.  The explanatory statement for Kristina’s entry reads;

‘In this digital age brought upon by COVID-19, the method of studying we have adapted to is similar to the action of capturing a scene 
through the lens of a camera. However, the small image we retain is nothing compared to the vast land we wish to grasp. Just like 
with General Practice, the knowledge associated with it is abundant; yet regardless of how we strive to obtain a picture perfect replica, 
nothing can beat physically being in the environment.’
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WELCOME FROM HEAD OF DEPARTMENT

I am delighted to present to you our annual report for 2020. 
This has been a challenging and difficult year for many in our 
community. The Monash University Department of General 
Practice has also faced challenges as a result of the COVID-19 
pandemic, including transitioning to a remote working 
environment. While that transition has been relatively smooth, 
we have unfortunately seen some delays, some projects 
postponed and many staff seconded to other roles. This 
report highlights the many achievements of the talented staff 
and students of the Department of General Practice and the 
growing scope of work undertaken in undergraduate education, 
graduate studies and primary care research. 

This year we are proud to announce that Emeritus Professor 
John Murtagh received the honour of being named a Life 
Member of the Officer of the Order of Australia Association for 
his outstanding services to medicine and medical education. 
That honour was bestowed only a year after he was recognised 
for his immense contributions to medicine with the 2018 award 
of the AMA Gold Medal, the Australian Medical Association’s 
highest honour. Professor Murtagh is a greatly respected 
member of the Department and although retired from formal 
teaching, Professor Murtagh continues to give generously of his 
time to the Department of General Practice. 

This Department continues to be recognised for excellence 
and its continued contributions to the medical arena. This 
year, in addition to Professor Murtagh’s honour, a number 
of staff members received various awards for their work and 
talent. Monash University won every award at the Australian 
Association for Academic Primary Care (AAAPC) conference, 
held online in August. Professor Grant Russell claimed the 
award for Most Distinguished Paper. This award is the most 
prestigious of the AAAPC conference, and an outstanding 
achievement by Grant. Lesley Hawes was awarded the Best 
Research Translation in a highly competitive field. Dr Asvini 
Subasinghe was recognised with the Award for the Best First 
Time Presenter at the AAAPC Conference. Our 2019 Academic 
Registrar, Dr Adnan Alam, received the Award for the Best Oral 
Presentation at the conference and our Honours Student Pravik 
Solanki claimed the prize for Best Poster presentation.  

I am proud too of my own achievements in 2020. I have been 
fortunate to claim numerous awards for the year in recognition of 
my contributions to the field. This year I have been honoured to 
have received the Australasian Association of Academic Primary 
Care Bridges-Webb Medal and the Victorian Honour Roll of 
Women Inductee, which acknowledges and celebrates the 
achievements of women in Victoria. I also received a Churchill 
Fellowship. This award provides awardees with opportunities to 
meet and work with leaders of influence to gain and exchange 
knowledge for the benefit of industry, community and Australia.

It is through the combined effort of our accomplishments that 
the Department continues to be acknowledged as one of the 
most prestigious and accomplished university departments in 
the field of general practice in Australia. We congratulate all 
members of our Department on their accomplishments, and 
hope to see many more in the future.

I am immensely proud to see our Department continue to 
stand at the forefront of medical education. The development 
of an innovative learning platform for health professionals is 
further proof of Monash University’s commitment to deliver best 
practice learning opportunities for our community.  

And on the theme of community, the Department cannot hope 
to reach its goals without having a dynamic and thriving mix of 
students among us. We are lucky to be able to attract a diverse 
range of gifted students each year and this year is no different. 
We attracted three new PhD students, three Honours students, 
one Academic Registrar, eleven summer scholars, and one 
international student.

Our students contribute to projects on a range of research 
themes including mental health, vulnerable populations, chronic 
disease management and women’s health. All of our research 
projects are uniquely focused on areas of medicine of acute 
importance in our community, and the Department is dedicated 
to embracing the right student mix to make a substantial 
contribution to knowledge and practice in those areas through 
this range of research projects.

But there are many areas of general practice and primary care 
that need continued research. To meet those needs, in 2020 
we expanded our research profile once again. We currently 
have a number of projects underway across all levels of the 
Department. Some examples of cutting-edge research in 
socially significant areas include those concerned with the 
implementation of clinical practice guidelines for the diagnosis 
and management of work-related mental health conditions in 
general practice, refugee health, contraception, abortion, lung 
cancer, dementia, COPD, general practice data linkages and 
women’s health.   

Our studies and endeavours reflect the ambitions of the 
Department to continue to play a leading role in advancing 
health outcomes, particularly among vulnerable and at-risk 
populations, through research.

We encourage all of our staff and students to explore areas 
of interest to them and establish projects that seek to expand 
our knowledge in those areas. That spirit of exploration is 
demonstrated through the Department’s support for student-led 
initiatives, including the General Practice Student Network and 
the not-for-profit, student-led organisation ‘Eye Deal Vision’. 

We also support a number of staff-led initiatives, such as 
those formed by our sustainability committee. Another initiative 
worth mentioning is the undergraduate student award for best 
photograph. COVID-19 may have forced us to work out of our 
homes for most of the year, but that hasn’t impacted the level 
of support we continue to offer these staff- and student-led 
initiatives.

This year, the Department said farewell to seven staff members, 
Dr Cathy Watson, Dr Joanne Enticott, Dr Vivian Targett, Sunny 
Harris, Angela Bourne, Dr Natalie Amos and Anna Fragkoudi. 
We wish them all the best in their future endeavours and 
sincerely thank them for their contributions to the Department of 
General Practice.
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We were also saddened to have to announce the passing this 
year of Emeritus Professor Neil Edwin Carson AO. As a pioneer 
of the Faculty of Medicine, Monash University, Neil Carson 
attended Box Hill High School and Carey Grammar School 
where he received the Doery Scholarship. He graduated from 
the Department of Medicine at the University of Melbourne in 
1950. After graduation he served as an RMO at the Geelong 
and District Hospital. 

He chose a career in General Practice and practised at the 
Blackburn Clinic - a model teaching practice - which he founded 
and worked at as a full-time or part-time GP for 40 years, 
leading to his rich connections with the Blackburn community.

Neil has been described variously as an ‘empire builder’, 
‘medical faculty entrepreneur’, ‘talent spotter par excellence’, 
and an ‘academic troubleshooter’. He was a highly energetic 
leader who threw himself into many projects, including 
leadership roles at the Royal Australian College of General 
Practitioners. There, he undertook several high-profile positions, 
including Chairman of the Victoria Faculty, Chairman of the 
Academy of GP and Censor in Chief.

During this productive, clinical period he achieved his 
Fellowship of the RACGP and also that of the Royal College 
of Physicians—a remarkable achievement for a busy general 
practitioner. He also served as an honorary physician at the 
Royal Melbourne Hospital for six years and Box Hill Hospital for 
eight years.

He will be greatly missed.

I would like to conclude by thanking the staff members and 
students who continue to contribute to the Department. 
This year you have shown considerable patience, flexibility 
and productivity while we transitioned to remote working 
arrangements due to COVID-19. It has been a challenging 
year and one we will not likely forget. It is with enormous pride 
that I thank and congratulate everyone at the Department for 
continuing to strive for excellence despite these challenges.

Warmly,

Professor Danielle Mazza
Head of Department of General Practice 
School of Primary and Allied Health Care 
Faculty of Medicine, Nursing and Health Sciences 
Monash University
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SENIOR MANAGEMENT TEAM

Professor Danielle Mazza 
Professor of General Practice 
and Head of Department

Professor Grant Russell 
Professor of Primary  
Care Research

A/Professor Claire Harrison 
Curriculum and  
Assessment Lead

Dr Chris Barton 
Senior Lecturer, Research 
Training Coordinator

Dr Jennifer Neil         
Senior Lecturer

Dr Tim Staunton Smith 
Senior Lecturer

Dr Liz Sturgiss 
Senior Research Fellow

Mrs Claudette Gerreyn 
Senior Administrative Officer, 
Undergraduate Program
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OUR STRATEGIC PRIORITIES 2016-2021 

PRIORITIES STRATEGIES

Research and Education: 

Innovative and excellent research and education 
focused initiatives that grow the national and 
international reputation.

• Build on existing research strategies

• Increase use of digital technologies and educational 
innovations

• Align teaching content to research findings

• Respond to market demand

• Drive market demand

Partnerships: 

Strategic partnerships that focus on University and 
healthcare priorities and provide growth in research 
opportunities and education innovation.

• Leverage Department research translation capability

• Connect and strengthen key regional, national and 
international networks 

• Support Faculty to have a focus on primary care

• Foster interdisciplinary links with relevant partners 
within the University

Profile: 

Marketing and communication that positions the 
Department as a global leader in education and 
research.

• Raise the internal and external profile of the 
Department 

• Integrate communication and marketing into all 
Departmental work

Workforce: 

Workforce development that addresses sustainability 
and promotes excellence within the Department 
in the areas of research, education, systems and 
processes.

• Build the Department’s expertise through high-impact 
star recruitment 

• Recognise excellence and innovation

• Increase exposure to and involvement in global  
best practice

• Provide an aligned, effective and efficient service

• Increase staff research and teaching capability
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CONTRIBUTIONS TO THE DISCIPLINE

The following contributions of Departmental staff to the discipline of General Practice in 
recognition of their skills and expertise.

Dr Chris Barton

• RACGP National Research Evaluation and Ethics 
Committee - Member

• Australasian Association of Academic Primary Care - 
Executive Committee Member and Treasurer

• Associate Editor, BMC Family Practice

Emeritus Professor John Murtagh

• McGraw Hill education-medical publishing. Author and 
reviewer Murtagh’s Book titles published in 2019

• Co-ordinator Monash Medical Alumni

• RACGP- John Murtagh Library

Professor Danielle Mazza

• Member, Editorial Board for the Journal of Antibiotics

• Member, NHMRC Centres of Research Excellence        
Peer Review Working Committee

• Member, Merck Sharp & Dohme Australia Training 
Standards Committee

• Editorial Advisory Board member, British Medical Journal 
Sexual & Reproductive Health

• Chair, RACGP Red Book (Preventive Care Guidelines) 
Review and Update Editorial Committee

• RACGP Representative, RANZCOG’s Endometriosis 
Expert Working Group

• Member, Cancer Australia’s Guidance for the Management 
of Early Breast Cancer in Women Steering Group

• Member, RACGP Expert Committee on Research

• Member, NHMRC Partnership Projects Peer Review Panel

• Board member, South East Melbourne Primary Health 
Network

Dr Samantha Chakraborty

• Member of the Australasian Association for Academic 
Primary Care Policy and Advisory Working Group

• Member of the G-I-N Implementation Working Group, and

• Member of the G-I-N Australia and New Zealand Working 
Group  

Dr Liz Sturgiss

• Vice President  Australasian Association for Academic 
Primary Care

• Associate Editor, Australian Journal of Primary Health 
(CSIRO)

• Editorial Board Member, BJGP Open (Royal College of 
General Practitioners, UK)

• 2020 Conference Chair Australasian Association for 
Academic Primary Care, Annual Research Conference, 
virtual conference, August 2020

• Royal Australian College of General Practitioners Expert 
Committee – Research, appointed committee member. 

• North American Primary Care Research Group 
International Committee, appointed committee member. 
Royal Australian College of General Practitioners Special    
Interest Group in Obesity, member

Mr Sajal Kumar Saha

• Member, British Society of Antimicrobial Chemotherapy 
(BSAC)

• Member, Australasian Association for Academic Primary 
Care (Australia) (2018-2021)

• Member,  International Pharmaceutical Federation (FIP)         
(2020-2022)

• Trainee, Transdisciplinary Understanding on Training and 
Research in Primary Health Care, TUTOR-PHC (Canada)      
(2020-2021)

• Member,  European Society of Clinical Microbiology and 
Infectious Disease (ESCMID) (2019-2020)

• Member, North American Primary Care Research Group 
(USA) (2018-2019) 

Dr Jennifer Neil

• GP educator in domestic violence in the Harmony study, 
an RCT (Latrobe University, the University of Melbourne)
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A/Prof Craig Hassad (Speaking engagements)

• Grand Round Toowoomba Hospital

• Grand Round Royal Brisbane Women’s Hospital

• Keynote address Yamatji Marlpa Aboriginal Corporation 
Conference, Perth

• Medical Deans Australia and New Zealand wellbeing 
webinar for Medical Educators

• Keynote address for Australian College of Nutritional and 
Environmental Medicine conference

• Keynote address for Australian Society of Lifestyle 
Medicine conference

• Inaugural Monash MNHS Alumni webinar

• World MS Day webinar for MS Australia 

• Keynote address for the Wise Things Festival, UK

• Webinar mindfulness presentation for Australian 
Parliamentarians

• Keynote address for Singapore Mindfulness Conference

• Preschool Neuroscience Summit webinar

• Webinar for RMOs at University of North Carolina School 
of Medicine, Asheville, USA

• Webinar for College of Intensive Care Medicine, Australia

• Panel webinar for Law Society of Tasmania conference

• Keynote address for Secondary School Vocational 
Educators’ conference

Professor Grant Russell

• Adjunct Professor, Department of Family Medicine, 
University of Ottawa

• Member Program Committee. North American Primary 
Care Research Group.

• Member International Committee. North American Primary 
Care Research Group

• Peer Reviewer: Canadian Institutes of Health Research, 
Operating Grant: COVID-19 May 2020 Rapid Research 
Funding Opportunity 

• Chair Research Policy Advisory Committee Australasian 
Association of Academic Primary Care

• Chair: Editorial Advisory Committee Australian Journal 
of General Practice, Royal Australian College of General 
Practitioners

• Consultant to the Royal Australian and New Zealand 
College of Radiologists. Inside Radiology and Clinical 
Practice Guideline for the Radiology Written Report

• Member Australian Commission on Safety and Quality in 
Health Care. Hospital-Acquired Complications Curation 
Clinical Advisory Group 

• Member Executive Committee Monash Partners Academic 
Health Science Centre 

• Chair Primary Care Discipline Monash Partners Academic 
Health Science Centre

• Board Member enliven Primary Health Care Partnership, 
Department of Health Victorian Government

• Member, Population and Primary Health Care Advisory 
Committee. Monash Health.
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RECOGNITION AND AWARDS

Emeritus Professor John Murtagh

• Life Membership of the Order of Australia 

Professor Danielle Mazza

• Australasian Association of Academic Primary Care 
Bridges-Webb Medal. Awarded as recognition of an 
outstanding and continuing career in academic primary 
care.

• Victorian Honour Roll of Women Inductee. 

• Awarded as a change agent driving global change and 
impact in primary care and women’s health. The Victorian 
Honour Roll of Women acknowledges and celebrates the 
achievements of women in Victoria.

• Churchill Fellowship. Churchill fellowships recognise 
people with passion and drive and provide opportunities 
to meet and work with leaders of influence to gain 
and exchange knowledge for the benefit of industry, 
community and Australia.

Pravik Solanki

• Best Poster presentation Prize at AAAPC 2020 for 
poster: ‘Healthcare for trans and nonbinary Australians: 
comparing primary care informed consent with secondary 
models of care’

Lesley Hawes

• Best Research Translation, The University of Queensland 
Primary Care Clinical Unit Award for Excellence in 
Translating Evidence into Practice for paper: ‘A framework 
for antimicrobial stewardship in general practice – AAAPC 
Conference’.

Professor Grant Russell 

• Awarded Australasian Association for Academic Primary 
Care Most Distinguished Paper: ‘Optimising primary 
care for refugees. Findings from an Australian cluster 
randomised trial’.  

• AAAPC North American Primary Care Research Group 
(NAPCRG) Prize for Best Australian Paper submitted to 
NAPCRG 2020 Meeting: ‘Can the delivery of primary care 
to refugees be improved?’ Findings from an Australian 
cluster randomized trial. 

• AAAPC North American Primary Care Research Group 
(NAPCRG) Prize for Best Australian Paper submitted 
to NAPCRG 2019 Meeting in Toronto Ontario Canada: 
‘Primary health care access for vulnerable communities: 
Uncovering the balance between supply and demand’.

Dr Asvini Subasinghe

• Award for Best First Time Presenter AAAPC Conference

• Awarded a place on the Oxford University International 
Primary Care Research Leadership Programme for 2020

Dr Liz Sturgiss 

• Vice-President of the Australasian Association for 
Academic Primary Care

Dr Adnan Alam

• Award for Best Oral Presentation AAAPC Conference

Mr Sajal Kumar Saha

• Tutor PHC Scholarship  

Marion Daniels

• 2019 Education Committee Award for Excellence in 
Administration for significant contribution to the innovation 
and development of administrative practices in the School 
of Primary and Allied Health Care in 2019

Dr Jennifer Neil

• Scholarship awarded from the Monash Centre for 
Scholarship in Health Education to study Introduction 
to Education research in the Health Professions and 
Sciences Course 2020
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EMERITUS PROFESSOR JOHN MURTAGH – LIFETIME MEMBER 
WITH THE ORDER OF AUSTRALIA ASSOCIATION

Authors Michelle Jones and Leon Piterman 

The renowned Emeritus Professor John Murtagh is an academic 
General Practitioner, Professional Fellow of General Practice at 
the University of Melbourne, Adjunct Clinical Professor in the 
Graduate School of Medicine, the University of Notre Dame and 
Guest Professor at Peking University Health Science Centre. 
Professor John Murtagh is a highly acclaimed author of several 
internationally recognised and adapted textbooks, including 
‘John Murtagh’s General Practice’, which has been translated 
into thirteen languages and is available in both hard copy and 
electronically. 

The ‘Department of General Practice, John Murtagh Annual 
Update Course’ was named in honour of John’s extraordinary 
contribution to Family Medicine. Professor Murtagh officially 
retired from formal teaching in 2010 but has continued to work 
tirelessly for the benefit of the Department of General Practice, 
the School of Primary Health Care at Monash University.

John’s accomplishments are numerous. In 2018, he received the 
Australia Medical Association’s (AMA) Gold award at the AMA 
National Conference in Canberra; the AMA’s highest honour. 
His contributions to medical education, research and publishing 
were recognised through being awarded the inaugural David de 
Krester medal from Monash University in 1996. 

Professor Murtagh has dedicated his life to general practice 
since graduating from Medical School at Monash University in 
1966. He and his wife Dr Jill Rosenblatt practiced for ten years 
in Neerim South in rural Victoria. His academic career began 
when he was appointed a part-time Senior Lecturer in Monash 
University’s Department of Community Medicine. He was later 
appointed to a professional chair in Community Medicine at 
Box Hill Hospital in 1988, before moving on to the position of 
Chairman of the extended department and professor of General 
Practice in 1993 up until retiring in 2000.

His career in medical publishing is perhaps where he made the 
most significant impact in his field. He was appointed Associate 
Medical Editor of Australian Family Physician in 1980 and then 
Medical Editor in 1986. In 2005, his publication Practice Tips 
was named the British Medical Association’s Best Primary Care 
Book Award in 2005. That same year, the Australian Doctor 
publication named him one of the most influential people in 
general practice.

With contributions to medical publishing, research and teaching, 
Professor Murtagh is a highly consequential figure in medical 
practice in Australia. His most recent award speaks volumes 
about his impact on the field over his working life and about his 
stature and professional standing. It is with great pride that the 
Department boasts having him as a core member of its team.

Congratulations Professor Murtagh, on yet another monumental 
and well-deserved accomplishment!
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OUR GRANTS AND FUNDING KEY HIGHLIGHTS FOR 2020

THE AUSCAPPS NETWORK -  
A COMMUNITY OF PRACTICE TO 
SUPPORT THE PROVISION OF 
SEXUAL AND REPRODUCTIVE HEALTH 
SERVICES TO AUSTRALIAN WOMEN

The SPHERE Centre of Research Excellence at the Department 
of General Practice, Monash University was awarded $1.2 
million under the National Health and Medical Research 
Council Partnerships Project Scheme to establish a community 
of practice that will support the provision of sexual and 
reproductive health services to Australian women. The Australian 
Contraception and Abortion Primary Care Practitioner Support 
(AusCAPPS) Network will address long-standing barriers to the 
provision of long-acting reversible contraception and medical 
termination of pregnancy in Australian primary care, a priority 
that has been identified by the Australian Government’s National 
Women’s Health Strategy.

The AusCAPPS Network will drive best practice and evidence-
based care by increasing access to much needed practice  
support, resources, education, training and peer-to-peer support 
for GPs, practice nurses and pharmacists who are interested in 
providing these services. It has the support of many national and 
state-based organisations working in primary care and women’s 
health in Australia. Partner organisations include the Department 
of Health; the Royal Australian College of General Practitioners; 
the Royal Australian & New Zealand College of Obstetrics and 
Gynaecology; the Pharmaceutical Society of Australia (PSA); the 
Australian Practice Nurse Association; the Australian Women’s 
Health Nurse Association (AWHNA); the Australian Sexual 
Health Nurse Association; the Australian Commission on Safety 
and Quality in Health Care, Family Planning organisations from 
Victoria, NSW, Tasmania, the Northern Territory, South Australia 
and Western Australia; Children by Choice from Queensland; 
Jean Hailes for Women’s Health; Marie Stopes Australia; and 
Bayer Healthcare.

THE ORIENT STUDY - IMPROVING 
RURAL AND REGIONAL ACCESS 
TO LONG-ACTING REVERSIBLE 
CONTRACEPTION AND MEDICAL 
ABORTION THROUGH NURSE-LED 
MODELS OF CARE, TASK SHARING  
AND TELEHEALTH

The SPHERE Centre of Research Excellence at the Department 
of General Practice, Monash University was awarded $1.9 
million under the Medical Research Future Fund – Primary 
Health Care Research Initiative to investigate the potential of 
using nurse-led models of care, task sharing and telehealth to 
increase access to long-acting reversible contraception and 
medical abortion in general practice, particularly for women living 
in rural and regional areas.

Women living in rural and regional areas of Australia have higher 
rates of unplanned pregnancies and face difficulties accessing 
long-acting reversible contraception (LARC) and medical 
abortion. Targeting a key goal of the National Women’s Health 
Strategy and addressing consumer and key stakeholder calls 
for greater access to these services in rural and regional areas, 
the ORIENT study will explore whether broadening the scope of 
work of practice nurses to include these services can address 
this unmet need.  

This study will examine the effectiveness and cost-effectiveness 
of a nurse-led model of care to increase LARC uptake and 
improve access to medical abortion for rural and regional 
women. Working closely with end users, rural primary care 
practitioners and key partner stakeholders (the Australian 
College of Rural and Remote Medicine, the Australian Practice 
Nurse Association, the Royal Australian College of General 
Practitioners, The Centre of Excellence in Rural Sexual Health, 
and Family Planning Organisations), the ORIENT study will 
involve the co-design of a nurse-led model of care that can 
be operationalised in the general practice setting. We will then 
support its implementation through online education, implant 
insertion and removal training, innovative online academic 
detailing and a virtual community of practice.
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OTHER GRANT FUNDING SUCCESSES IN 2020

Grant title: BetterBrains: Person-Centred, Multi-Domain, 
Primary Prevention Strategies to Delay Memory Decline 
Team: Lim YY, Barker A, Pase M, Maruff P, Yassi N, Ayton D, 
Churilov L, Sinnott R, Buckley R, Barton C.  
Awarded by: NHMRC Boosting Dementia Research Grant (ID: 
1171816.) 
Funding amount: $1,568,806 
Grant title: Global dementias: Examining structural vulnerability 
and dementia outcomes 
Team: Warren N, Brijnath B, Mason P, Barton C, Ayton D, Niner 
S. Reidpath D, Sakellariou D, Jeffrey D. 
Awarded by: Australian Research Council (ARC) 
Funding amount: $607,684

The Department of General Practice were awarded, through a 
combination of Category 1 and Category 3 awards, $3,620,146 
in grants for 2020. A breakdown of our key funding bodies is as 
follows:

Department of Health Australia - $2,044,986

National Health & Medical Research Council (NHMRC) – 
$1,207,160

Bayer Australia and New Zealand Ltd – $65,000

Royal Australian College of General Practitioners (RACGP) - 
$60,000

HCF Research Foundation/RACGP Research Grant - $50,000

Royal Australian and New Zealand College of Obstetricians and 
Gynaecologists - $48,000

Bayer Australia Ltd - $35,000

Family Planning Victoria - $32,000

Family Planning NSW - $30,000

Australian Primary Health Care Nurses Association - $20,000

GlaxoSmithKline (GSK) Australia - $20,000

Australian for-profit organisations- $124,000

Australian not-for-profit organisations - $244,000

The distribution of grants across our various programs at the 
DGP include: 

EXTEND PREFER: Improving contraceptive health literacy 
and increasing LARC knowledge, preference, and uptake 
among women from rural and remote areas, culturally and 
linguistically diverse (CALD) backgrounds and socioeconomically 
disadvantaged backgrounds 
Grant amount: $116,467

Vaxcards: A Pragmatic Randomised Control Trial of an age 
appropriate tool for addressing vaccine hesitancy 
Grant amount: $20,000

Systematic review of primary care-based preconception 
interventions to reduce identifiable risks and improve 
pregnancy outcomes 
Grant amount: $35,000

The AusCAPPS Network: A community of practice to support 
the provision of long acting reversible contraception and medical 
termination of pregnancy in primary care 
Grant amount: $1,500,160

The ORIENT study: imprOving Rural and regIonal accEss 
to long acting reversible contraceptioN and medical abortion 
through nurse-led models of care, Tasksharing and telehealth 
Grant amount: $ 1,928,519

Prioritising clinical services in general practice during 
the COVID-19 pandemic: an evaluation of the British Medical 
Association’s guidance for the Australian context 
Grant amount: $50,000
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SHEPHERD FOUNDATION STUDY

Shepherd Foundation Research Grant:  
Dr Pallavi Prathivadi

Co-investigators: Professor Danielle Mazza and Dr Chris 
Barton, Monash University

Project: National survey of Australian GPs to explore opioid 
prescribing practices

Funding amount: $39,152

The Shepherd Foundation is a philanthropic organisation that 
provides funding for primary care research, provides grants 
for research into primary prevention in Primary Care and 
Occupational Health settings. In 2019, we received a grant from 
the Shepherd Foundation to undertake a nationwide survey of the 
opioid prescribing practices of Australian GPs. Our de-identified 
survey was completed by 482 GPs and our statistical analysis 
showed:

• There were two factors associated with higher GP self-
reported confidence in opioid prescribing: being male 
(p <0.001) (95% CI 0.114 to 0.310), and working >20 
years in general practice (p <0.001) (95% CI 0.084 to 
0.156). However, increased self-reported confidence 
was not correlated with safer prescribing practices in the 
case study (see below) or higher use of risk reduction 
strategies. 

• In a case study of an elderly woman with chronic low back 
pain and no red flags, almost no GPs commenced opioids 
at the initial visit. When the patient returned four weeks 
later with no improvement, 47% of GPs commenced an 
opioid. No demographic factors could predict if a GP 
would prescribe an opioid, or which one. The two most 
common reasons why GPs prescribed an opioid in the 
case study were ‘pain not controlled by simple analgesia’ 
(74% of GPs), and ‘quality of life’ (68% of GPs). Opioid 
prescribing guidelines were the least common reason 
(22% of GPs). 

These findings highlight the role of under and over-confidence 
in influencing GP opioid prescribing practices. We have 
also shown a gap between patient-centred care and best-
practice recommendations, and possible contributors to this. 
Measuring GP confidence may be a useful part of intervention 
implementation, and influence GP motivation to engage with 
prescribing initiatives.

Patient experience of care and trust in GPs and 
association with uptake of smoking cessation advice 
and quit attempts among smokers.

Chief Investigators: Dr Chris Barton, Dr Johnson George, Dr 
Joanne Enticott, Professor Ron Borland. 

Amount: $30,591

General Practitioners (GPs) have an important role in motivating 
and supporting patients who smoke to quit. However, a 
long body of primarily qualitative studies tell us that GPs 
hold concerns that conversations about smoking cessation 
may negatively influence the doctor-patient relationship and 
experience of care. To better understand the care experience 
of patients and how smoking status might impact on this we 
conducted a nationwide survey to determine if experience of 
care differed between smokers and ex-smokers, and explore 
the influence of advice to quit smoking on patient ratings of care 
received from GPs. Current and ex-smokers were invited to 
complete an online survey about experience of care in general 
practice in the past 12 months. The survey was advertised 
online through social media and included a series of validated 
scales and questions to assess patient experience of care and 
anticipated stigma as well as questions about their smoking 
history. 

Over 1500 people engaged with the call for participants on 
social media and we analysed data from 886 respondents. 
Respondents’ ages ranged from 35-83 years and came 
from across Australia. We found that ‘relational and affective’ 
experiences of care did not differ between smokers and ex-
smokers, however smokers perceived they experienced poorer 
access to GP services and were more likely to delay seeking 
care from GPs. Nearly all (85.2%) smokers reported that quitting 
was ‘important’ or ‘very important’ to them and 64% had tried 
to quit in the past 12 months. However, just half of smokers 
(48.8%) reported ‘usually’ or ‘always’ being advised to quit 
and 43% reported being advised in a way that made them feel 
motivated to try. Smokers who ‘always’ or ‘usually’ were advised 
to quit rated care from GPs more highly, but, they also reported 
higher levels of anticipated stigma, which may contribute to 
delays in seeking care. 

These findings will provide reassurance to GPs about the 
importance of quitting smoking amongst smokers, and 
consistent with other studies, smokers who were more 
frequently advised to stop smoking rated care provided by 
GPs more highly. Frequent advice to quit smoking appears 
acceptable to patients, especially from health care providers 
who recommend quitting in a way that was motivating to the 
smoker. 
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SCHOLARSHIPS AND STAFF ACHIEVEMENTS 

FULBRIGHT

Author: Pallavi Prathivadi

I was awarded a Fulbright Future Scholarship (funded by 
the Kinghorn Foundation) in 2020 to undertake part of my 
doctoral studies at the Stanford University School of Medicine 
in Palo Alto, USA. The Fulbright Program is an educational and 
cultural exchange program between the USA and several other 
countries. It was established by US Senator William Fulbright 
after the second world war, to redirect surplus war materials 
into an academic exchange program that promoted cultural 
empathy, international collaboration and peace. 

The application process for the Fulbright involved four essays; 
a detailed project statement, a personal statement, a statement 
outlining the benefits of my research to the state of Victoria, 
and an impact statement discussing the tangible benefits 
and outcomes for Australian society. In addition to this, the 
application required three letters of recommendation, and a 
letter of invitation from Stanford University. I also included test 
scores from the US Graduate Record Examination (which I had 
undertaken in 2016), a CV, and academic transcripts. 

In the next stage of the application process, I was invited to 
an interview. The Monash Distinguished Scholarships team 
arranged for Vice Chancellor Professor David Copolov to do a 
practice interview with me over the phone. The actual interview 
was conducted by a panel of 7 interviewers. I was in Blantyre, 
Malawi during this time with Dr Alison Brown (a previous DGP 
academic registrar) and the Specialists Without Borders team, 
so the interview was amusingly conducted over Skype at 3am 
Malawi-time. 

In October I received a phone call (while I was in our DGP 
mailroom) with the good news. The Fulbright was officially 
presented to me at a gala dinner at Parliament House in 
Canberra in February 2020. The document is signed by the 
Australian Prime Minister, the Hon. Scott Morrison, and the 
US Ambassador to Australia, the Hon. Arthur B. Culvahouse 
Jr. My parents and brother attended the ceremony with 
lots of excitement and pride. There was a fantastic Monash 
contingency, including Monash University’s Provost Professor 
Marc Parlange. It was just a delightful and very special night. 

I had intended to travel to Stanford at the end of May 2020, for 
a one-year visit. However, due to the coronavirus pandemic, 
this has been postponed until May 2021. In the interim, I am 
collaborating with Professor Karl Lorenz, my host professor, on 
a systematic review his team is undertaking. I am excited about 
working with leading primary care academics at Stanford, and 
contributing to a Monash-Stanford collaboration.  
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2019 CHURCHILL FELLOWSHIP AWARD RECIPIENT

Professor Danielle Mazza was very honoured to be awarded a Churchill Fellowship 
in 2019 at a ceremony at Government House, Victoria in November. Churchill 
Fellowships recognise people with passion and drive and provides opportunities to 
meet and work with leaders of influence to gain and exchange knowledge for the 
benefit of industry, community and Australia. 

Danielle’s fellowship will focus on reducing inequities in access to medical abortion 
through better integration into primary care. Due to the global pandemic, her travel 
plans to meet with researchers in Ireland, Sweden, USA and Canada have been 
postponed but she hopes to progress her research as soon as travel restrictions allow.

AUSTRALASIAN ASSOCIATION FOR 
ACADEMIC PRIMARY CARE BRIDGES-
WEBB MEDAL 

Danielle was also honoured to be awarded the 2020 Bridges-
Webb Medal from the AAAPC in July this year.

This award recognises AAAPC members who have made and 
will continue to make international standard teaching and/or 
research contributions to academic activities in the primary care 
environment.

The Medal commemorates Charles Bridges-Webb AO, MB BS, 
MD, MM, FRACGP who was an international leader in general 
practice research.

2020 VICTORIAN HONOUR ROLL OF 
WOMEN INDUCTEE

The Victorian Honour Roll of Women celebrates the outstanding 
contributions made by women from all walks of life and 
acknowledges the many ways in which they have made a 
lasting impact to the state of Victoria. Danielle was inducted as 
a change agent recognising her contribution for driving global 
change and impact in primary care and women’s health. 

Danielle receiving her award from the Governor of Victoria, Linda Dessau AM, at a formal 
investiture at Government House.Nov 2019.

Churchill Fellows’ Association of 
Victoria (CFAV) celebratory dinner. 
Nov 2019.
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HOMEWARD BOUND

Author: Pallavi Prathivadi

At the end of 2019, I travelled to Antarctica with 98 women 
leaders in science, technology, engineering, mathematics 
and medicine (STEMM). I was part of the fourth cohort of the 
Homeward Bound (HB) program; a one-year global leadership 
initiative involving training in science communication, visibility 
and strategy. I had individualised leadership coaching delivered 
in regular face-to-face sessions over 10 months, to help gain 
insights into my current leadership style and personality, and 
strategies for improvement. 

The program culminated in a journey to West Antarctica, 
departing from Ushuaia, Argentina, the earth’s southernmost 
point of land. We crossed the infamous Drake Passage by ship 
and sailed across the Antarctic Convergence at approximately 
55-60 degrees latitude south. We explored many sub-Antarctic 
Islands (including the various South Shetland islands) on our way 
to the Antarctic Peninsula. In addition to the spectacular close 
encounters with whales, seals and penguins of various species 
and subspecies, we also met with Antarctic researchers. We 
were welcomed to several science bases; Port Lockroy (a British 
base with the only post office in Antarctica), Carlini (Argentinian 
base), and the Great Wall (Chinese base). 

One of the main goals of HB is to create a strong network of 
women influencing global science policy. The climate crisis is 
the most significant threat to our earth, and the HB program 
was intended to show that even in the most remote part of 
our planet, global overheating is causing massive destruction. 
Although I still have guilt from the carbon footprint of our trip 
and am unsure if Antarctic tourism is in the best interests of the 
continent, I value the experience enormously. I am grateful for 
the opportunity to have walked on Antarctic soil and heard the 
thunderous sound of Antarctic icebergs breaking. 

With two other Monash researchers (from left): Dr Patricia 
Menendez (Statistician at the Department of Econometrics and 
Business Statistics) and Dr Yona Nebel-Jacobsen (Geologist 
at the School of Earth, Atmosphere and Environment)- Photo 
credit Will Rogen
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AREAS OF RESEARCH EXCELLENCE

Guideline Development and Implementation in Primary Care

Vulnerable Populations

Women’s Health

Prevention and Management of Chronic and Complex Conditions
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GUIDELINE DEVELOPMENT  
AND IMPLEMENTATION IN  
PRIMARY CARE

Author: Samantha Chakraborty

CLINICAL GUIDELINES FOR THE 
DIAGNOSIS AND MANAGEMENT OF 
WORK-RELATED MENTAL HEALTH 
CONDITIONS 

Implementing work-related Mental health conditions 
in general PRacticE (IMPRovE, 2019-2023)

Professor Danielle Mazza, Professor Alex Collie, 
Professor Justin Kenardy, A/Prof Bianca Brijnath, A/Prof 
Duncan Mortimer, Dr Joanne Enticott, Professor Michael 
Kidd and Professor Lyndal Trevena, 

Following our publication of the ‘Clinical guidelines for the 
diagnosis and management of work-related mental health 
conditions in general practice’ in 2019, IMPRovE (Implementing 
work-related Mental health guidelines in general PRacticE) takes 
the next step in improving health outcomes in patients with 
mental health conditions that have arisen as a result of work 
factors. IMPRovE is a parallel cluster randomised controlled trial 
that will evaluate the effectiveness of a complex intervention on 
guideline implementation. The intervention involves academic 
detailing, resource provision and support through a community 
of practice (CoP). Our key objectives are to increase the delivery 
of evidence-based care for patients with work-related mental 
health conditions in Australian general practice, to assess the 
cost-effectiveness of our intervention and plan for a national 
scale up.

Starting at the end of 2020, we will recruit 86 GP clusters 
and randomise GPs to either the intervention or the control 
arm of the trial.  We will measure GP adherence to guidelines 
using video simulated patient consultations. We will also 
recruit patients who present to participating GPs with mental 
health symptoms (directly or indirectly related to work stressors), 
and assess their mental health status and work participation at 
six-month intervals for the duration of the trial. Finally, we will 
conduct an economic and process evaluation to measure the 
cost-effectiveness of the intervention and to plan for national 
scale-up across diverse jurisdictions.

IMPRovE team (from left): Dr Vera Costa, Professor Lyndal 
Trevena, A/Prof Duncan Mortimer, Professor Danielle Mazza, 
Dr Sharon Reid, A/Prof Bianca Brijnath, Dr Joanne Enticott, 
Dr Samantha Chakraborty, Professor Alex Collie, Michelle 
Jones, Professor Justin Kenardy. Absent: Professor Michael 
Kidd and Angela Bourne.
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CRISP - CONSENSUS REPORTING 
ITEMS FOR STUDIES IN PRIMARY CARE

The CRISP working group is assembling an international, 
interprofessional, interdisciplinary team to help improve the 
reporting of primary care research. We will perform a needs 
assessment review to identify common and important areas for 
improvement in reporting of primary care research. Based upon 
this review, we may propose one or more extensions of existing 
guidelines or we may propose a new guideline. We plan to use a 
transparent, explicit, iterative group process to identify guidelines 
that will be useful across the many methods, populations and 
settings where primary care research is performed, reported and 
applied.

CRISP co-conveners: 

William R. Phillips, University of Washington, Seattle, WA, USA 
and Liz Sturgiss, Monash University, Notting Hill, Australia

CRISP Working Group

Paul Glasziou, MBBS, FRACGP, PhD 
Bond University, Robina, Queensland, Australia

Tim olde Hartman, MD, PhD, FP/GP 
Radboud University Nijmegen Medical Centre, The Netherlands

Aaron Orkin,  MD, MSc, MPH, CCFP(EM), FRCPC 
University of Toronto, Ontario, Canada

Joanne Reeve, BClinSci, MBChB, MPH, PhD, FRCGP 
Hull York Medical School, UK

Grant M. Russell, MBBS, MFM, FRACGP, PhD 
Monash University, Melbourne, Victoria, Australia

Chris van Weel, MD, PhD, FRCGP (Hon), FRACGP (Hon) 
Radboud University  Nijmegen, The Netherlands 
Australia National University, Canberra, ACT, Australia

CRISP Resource Group

Peter Lucassen, MD, PhD, FP/GP 
Radboud University Medical Centre, The Netherlands.

Frank Moriarty, BSc (Pharm), MPharm, PhD 
Royal College of Surgeons in Ireland, Dublin, Ireland.

Hans van der Wouden, PhD 
Department of General Practice, Amsterdam Public Health 
research institute, Amsterdam UMC – Vrije Universiteit,  
The Netherlands.

CRISP Working Group meeting in Toronto, Canada, November 2019 (from left): Prof Chris van Weel, Dr Aaron Orkin, Prof Bill Phillips, 
Prof Tim olde Hartman, Dr Liz Sturgiss.
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VULNERABLE POPULATIONS

The research activities undertaken at this branch of the 
Department of General Practice are intended to continuously 
build and translate the evidence base to improve the health 
outcomes of vulnerable populations. There is a distinct focus 
on key groups in society, including migrants and refugees, rural 
and remote communities, people experiencing socio-economic 
disadvantage and those with mental health conditions. We 
closely collaborate with the prevention and management of 
chronic and complex conditions team, as well as with external 
organisations (RACGP, Refugees Health Sector and Settlement 
Agencies, Department of Health and Human Services, Monash 
Health, PHN) to develop responsive findings that we hope will 
help shape health policy and services in the years to come. We 
are very proud of our achievements this year. 

OUR PROJECTS

The Monash Practice-based Research Network 
(MonReN) collaboration with Monash Partners 
Academic Health Science Centre

MonReN  provides  a  platform  for designing, translating  and 
implementing  evidence-informed  care  across  the healthcare 
continuum.

Funding: $135,000 
The Commonwealth Department of Health 
Team Members:  Grant Russell, Liz Sturgiss, Samantha 
Chakraborty, Maria De Leon-Santiago, Tim Staunton-Smith, 
Chris Barton, Claire Harrison, Joanne Enticott, Danielle Mazza.

Pop up project 2019-2020: Bringing care to those 
in need: Translating a ‘Pop-Up’ Health and Welfare 
intervention to vulnerable communities in south-east 
Melbourne 

Two Pop-Up health and social support events were held in 
November and December 2019, where a range of service 
providers provided information and onsite services, such as 
oral health checks. The first Pop-Up provided services to a 
population at risk of homelessness and poverty, the second to a 
vulnerable migrant community. The two Pop-Ups resulted in 21 
service provider organisations having at least 175 interactions 
with consumers. Benefits of the Pop-Ups included:

• Increased consumer trust of service providers

• Increased knowledge of services for consumers attending 
both Pop-Ups

• Increased collaboration between service providers, with 
plans to continue beyond the Pop-Up

• A number of variations of the Pop-Up model are being 
considered by lead agencies to enable sustainability and 
cost effectiveness

A further outcome of the Pop-Up project was the creation of an 
Implementation Guide for organisations who are interested in 
holding a Pop-Up event in their own community.

https://www.monash.edu/medicine/spahc/general-practice/
research-projects/pop-up-project 

Funding: $179,954  
Victorian Department of Health and Human Services, Medical 
Research Futures Fund 
Team Members: Grant Russell, Liz Sturgiss, Sharon Clifford, 
Joanne Enticott, Anna Fragkoudi, Susannah Westbury, Danielle 
Ryan (Monash Health), Julia Oxley (Monash Health), Ramini 
Shankumar (Monash Health), Rob Macindoe (enliven), Deborah 
Stuart (Central Bayside Community Health Services).

From left: Alexandra Iordanidis and Lesley St Clair-Paul of Skills 
Plus setting up for the Matt’s Place Pop-Up. Photo: Eric Chow, 
PBloc (pbloc.com.au)
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ECLIPSe - Exploring Consultations with Low-Income 
Patients with Obesity

What makes a good consultation in general practice? We 
are investigating what makes an ideal consultation from the 
perspective of low-income patients who are living with obesity. 
We are opening up the “black box” of the general practice 
consultation by video-taping consultations between patients and 
exemplar GPs. We will then interview patients using a video-
prompted technique that has been recently used by colleagues 
in the Netherlands. This research will inform clinician training, 
particularly in the area of communication skills. Our team of 
investigators are keen to know more about what makes general 
practice work well. This is the first step in making an Australian 
library of primary care consultations.

Funding: $20,000  
Royal Australian College of General Practitioners 
Team Members: Sturgiss, L., Douglas, K. & Russell, G.

The OPTIMISE Project

OPTIMISE is a National Health and Medical Research Council 
(NHMRC) funded Partnership Project to improve primary health 
care delivery to refugees living in Australia. Between 2016 and 
2020, our team implemented collaborative, system-oriented 
approaches to increase access to primary care services, 
optimise systems for transferring people from a refugee like 
background between refugee focused health services and 
mainstream care, build primary care capacity to deliver high 
quality care to refugees and improve coordination of care across 
the health and settlement sectors. 

The work has won awards for the best papers submitted to 
the 2020 annual conferences of the Australasian Association 
of Academic Primary Care and the North American Primary 
Care Research Group. We are beginning the process of wider 
dissemination to clinicians and policy makers responsible for the 
delivery of care to refugees and asylum seekers. 

Our research partners are: AMES Australia, cohealth, enliven, 
Monash Health, NSW Refugee Health Service, North West 
Melbourne Primary Health Network, Royal Australian College of 
General Practitioners, Settlement Services International, South 
Western Sydney Primary Health Network, Victorian Department 
of Health and Human Services, Victorian Refugee Health 
Network. 

Funding: $1,200,000 
National Health and Medical Research Council 
Investigator team: Professor Grant Russell, Professor Mark 
Harris (UNSW), Professor Virginia Lewis (La Trobe University), 
Dr I-Hao Cheng, Professor Helena Teede, Associate Professor 
Kevin Pottie (University of Ottawa), Professor William Hogg 
(University of Ottawa), Professor Graham Meadows, Dr Joanne 
Enticott, Dr Jenny Advocat.  
Monash Research team: Ms Nilakshi Gunatillaka, Ms Shoko 
Saito, Ms Geraldine Marsh, Dr Katrina Long, Ms. Shrinkhala 
Dawadi, Dr Shiva Vasi (completed), Ms Tracy McNeair 
(completed).

The Vulnerable Populations team enjoying their morning 
‘Huddle’ ahead of a productive day! 

Our dedicated team making the most of the modern-day 
meetings - aka Brady Bunch style!
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WOMEN’S HEALTH

Author: Maria De Leon-Santiago

SPHERE

SPHERE is a Centre of Research Excellence in Sexual and 
Reproductive Health for Women in Primary Care that is funded 
by the National Health and Medical Research Council (NHMRC). 
This is the first dedicated Centre to lead research that is aimed 
at improving the quality, safety and capacity of primary health 
care services to achieve better outcomes in women’s sexual and 
reproductive health.

SPHERE supports the design and conduct of studies within 
three areas of women’s sexual and reproductive health: 
preconception care, contraception and abortion, along with 
a strong focus on health economics. This research program 
is guided by a team of national and international clinician 
researchers and experts in women’s health, general practice, 
pharmacy, nursing, epidemiology, knowledge translation, health 
economics and policy development.

Key Achievements

2020 has been a challenging year for research activities 
in general, but there were still some great achievements 
within SPHERE, both at a team level and at an individual 
level:

• Awarded NHMRC Partnerships Project funding for ‘The 
Australian Contraception and Abortion Primary Care 
Practitioner Support (AusCAPPS) Network’

• Awarded an MRFF Primary Health Care Research Grant 
for ‘The ORIENT study: Improving rural and regional 
access to long acting reversible contraception and 
medical abortion through nurse-led models of care, task 
sharing and telehealth’ 

• Awarded two National Women’s Health Strategy grants for 
‘EXTEND PREFER: Improving contraceptive health literacy 
and 

• increasing LARC knowledge, preference, and uptake 
among women from rural and remote areas, culturally and 
linguistically diverse backgrounds and socioeconomically 
disadvantaged backgrounds’ (Monash University) and 
‘Preconception care in priority groups: optimisation and 
dissemination of an online preconception health self-
assessment tool’ (The University of Sydney) 

• Establishment of the Women’s Sexual and Reproductive 
Health COVID-19 Coalition to provide a strong, collective 
voice to secure high quality sexual and reproductive health 
services for women in Australia during the COVID-19 
pandemic and beyond 

• Establishment of the SPHERE Consumer Advisory Group 
to ensure consumer involvement in the SPHERE research 
program 

• Dr Asvini Subasinghe was awarded a place on the Oxford 
University International Primary Care Research Leadership 
Programme for 2020.

SPHERE Current Projects:

• The Australian Contraception and Abortion Primary Care 
Practitioner Support (AusCAPPS) Network

• The ORIENT study: Improving rural and regional access to 
long acting reversible contraception and medical abortion 
through nurse-led models of care, task sharing and 
telehealth 

• EXTEND PREFER: Improving contraceptive health literacy 
and increasing LARC knowledge, preference, and uptake 
among women from rural and remote areas, culturally and 
linguistically diverse backgrounds and socioeconomically 
disadvantaged backgrounds 

• Pilot and evaluate nurse-led models of care to increase 
delivery and uptake of MTOP 

• Pilot study on the effectiveness of decision aid in widening 
contraceptive choice amongst women attending general 
practices and pharmacies

• What are the views of pharmacists regarding their role in 
promoting and providing LARCs

• Women’s perspectives on pharmacy-led provision of 
contraception

• Longitudinal follow-up of women enrolled in the ACCORd 
study

• Contraception over the counter: Women’s opinions

• Contraceptive counselling: a nationwide survey of 
community pharmacists’ knowledge, attitudes and 
practices

• Patterns of contraceptive use among Australian women 
with mental health conditions

• Post-partum contraception
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PREVENTION AND MANAGEMENT OF CHRONIC AND COMPLEX 
CONDITIONS

This theme takes a whole of life approach to managing chronic 
and complex illness and acknowledges the importance of work 
in health and wellbeing, as well as work within practice and 
other clinical settings. Work in this cross-cutting area reflects 
our expertise across a range of research methodologies and our 
focus on the needs of vulnerable populations. 

OUR PROJECTS

This year we completed projects on a range of topics associated 
with the prevention and management of chronic and complex 
conditions. These include:

Effectiveness of Quality Incentive Payments in 
General Practice (EQuIP-GP).

EQuIP-GP was funded by the Commonwealth Department of 
Health through the RACGP via the  Royal  Australian College of 
General Practitioners to investigate quality incentive payments 
for general practice. The EQuIP-GP study was a randomised 
controlled trial conducted at 36 general practices across the 
states of NSW, Victoria and Tasmania. Our team at Monash are 
working on examining the ways in which the incentive model 
influenced the ability of children to access early GP care, and of 
how the practices manage the construct of relational continuity.

Funding: $2,000,000 
Monash based team members: Grant Russell, Danielle 
Mazza, Vera Costa, Jenny Advocat, Susie Westbury.

Tutor attitudes to student wellbeing in Australian 
medical schools when undertaking domestic violence 
training 

It is essential that students learn how to identify and manage 
domestic violence survivors. A key barrier to doctors asking 
about domestic violence is a lack of education. Domestic 
violence is common in Australia, including amongst health 
professionals. 

It is thus very important that tutors create a safe environment 
for domestic violence training given that some students may 
themselves be survivors or be close to those who are. This 
qualitative study will interview tutors from multiple universities 
within Australia and will seek to understand what is happening 
on the ground, how tutors create a safe space for students and 
what may be able to be improved for the future; informing both 
practice and future research.

Team members: Dr Jennifer Neil (CI), Dr Chris Barton, 
Professor Kelsey Hegarty (the University of Melbourne),  
Dr Vanassa Ratnasingam (Monash University Malaysia), Dr 
Alexandra Baum.

How do general practices respond to a pandemic? 
A prospective case study of six community general 
practices

Pandemics can have a profound, yet poorly understood impact 
on primary care. There is minimal quality data available to help 
understand how and why events like the 2020 Coronavirus 
pandemic can disrupt patient care and GP work and wellbeing. 
This study is using a participatory, prospective case study 
method that we’ve used successfully in primary care in the 
United States, Canada, and, recently, in Australia. We are 
trying to discover 1) how the 2020 coronavirus pandemic 
changed clinical and organisational routines in general practice 
and 2)  what contextual, organisational and individual factors 
influence these changes. 

The work is set in six group general practices in Melbourne, 
Victoria where each of our GP investigators delivers clinical 
services. The practices serve diverse patient populations and 
have a range of organizational models. Several are involved 
in undergraduate and/or GP registrar education and one is a 
Community Health Centre. 

We have conducted semi-structured interviews with clinical 
and administrative members of each practice at two to three 
month intervals. The investigators have compiled diaries of their 
experiences and we have gathered the sorts of documents, 
signs and tools that the practices have used to make their task 
easier. Analysis, as with the rest of the project, is a collaborative 
effort between the clinician investigators and the social scientists 
on the team and will be helped by regular presentations of 
emerging findings to participating practices. 

This unique study overcomes hitherto overwhelming barriers 
of GP recruitment in a pandemic, and will gain a deep 
understanding of the “work of general practice” at a watershed 
time for Australian healthcare. This design explicitly incorporates 
capacity building for general practice research – our findings will 
inform future primary care pandemic guidelines, GP business 
plans and the training of our future healthcare workforce. 

Team members: Professor Grant Russell, Dr Liz Sturgiss,  
A/Prof Claire Harrison, Dr Tim Staunton Smith, Dr Jennifer Neil, 
Dr Simon Hattle, Dr Jenny Advocat, Dr Riki Lane, Professor Ben 
Crabtree, Professor William Miller. 
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Working with practitioners to reduce alcohol related 
harm: embedding brief interventions in Victorian 
general practices (REACH)

Alcohol brief interventions (BIs) involve assessing a person’s 
alcohol use and offering individualised advice to reduce health 
risks. Despite their proven effectiveness, clinicians do not 
routinely offer brief interventions for alcohol use in daily practice. 
The REACH Project aims to better support clinicians to provide 
brief interventions for alcohol in general practice, particularly for 
low income patients. The project has two phases. Phase 1 has 
been completed and Phase 2 is underway. 

In Phase 1, we conducted a qualitative study to identify factors 
that influence whether alcohol BIs are used in consultations 
from the perspective of clinicians and patients. The findings 
were used to develop a package of resources for alcohol brief 
interventions in general practice. 

In Phase 2, we will partner with five general practice clinics to 
test the new package of resources. This project is funded by 
the Victorian Health Promotion Foundation to co-design and 
trial a new approach to increase the capacity of primary care 
practitioners to use brief interventions for alcohol.

Funding: $243,765 funded by VicHealth

Team members: Dr Liz Sturgiss, Prof Grant Russell, Prof 
Danielle Mazza, Prof Helen Skouteris (MCHRI), A/Prof Suzanne 
Nielsen (MARC), Dr Renee O’Donnell (MCHRI), Dr Tina Lam 
(MARC), A/Prof Lauren Ball (Griffith University), Dr Chris Barton, 
Dr David Jacka (Monash Health), Dr Michael Tam (UNSW), Ms 
Nilakshi Gunatillaka, Ms Catriona Rowe.

Community partners: enliven, Health Issues Centre, North 
West Melbourne Primary Health Network (PHN)

Improving Type 2 diabetes management in 
general practice: A realist evaluation of the 5As 
framework 

The 5As framework is the preferred model for clinicians for 
assisting patients with Type 2 diabetes to engage in healthy 
behaviours, yet its consistency and effectiveness varies among 
patients and clinicians. Through a series of in-depth qualitative 
interviews with type 2 diabetes patients, their GPs and clinical 
experts, this project aims to improve the 5As model by learning 
how different users engage with it in practice. The data will 
identify gaps in current general practice guidelines, and inform 
specialty training and continuing professional development for 
GPs and practice nurses. 

This Project is funded by a Royal Australian College of General 
Practitioners Foundation Grant and a Diabetes Australia 
Research Grant

Funding $ 60,000

Team Members: Dr Liz Sturgiss, A/Prof Lauren Bal (Griffith 
University), Prof Alex Clark (Unversity of Alberta, Canada),  
Prof Lauren Williams (Griffith University), Dr Pallavi Prathivadi,  
Dr Jenny Advocat, Ms Catriona Rowe. 

Year 4C – 271 

From left: Rob McIndoe (enliven), Nilakshi Gunatillaka (Monash 
University), Liz Sturgiss (Monash University) and Cinzia 
Theobold, (enliven)
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Quality of life and mental wellbeing of carers during 
the transition of their older family member/s to 
residential aged care (RAIL)

The wellbeing and quality of life (QoL) of family carers of older 
adults is highly challenged with the transition to residential 
aged-care facilities (RACF). Evidence suggests certain factors 
might increase a carer’s risk of poor mental health during and 
after the transition. The aim of this study is to investigate how 
the emotional wellbeing, QoL, and the support needs of family 
carers changes in the first 12-month transition period after entry 
of their family member into residential care.

Using a cross sectional design, this study will evaluate the 
mental well-being and QoL of four groups: family carers of those 
who entered permanent residential care less than three months 
before data was collected, three to six months before data was 
collected, six to twelve months before data was collected; and 
of those still on a waiting list. 

We will measure both positive outcomes (QoL), and negative 
outcomes (burden, anxiety and depressive symptoms, 
loneliness), explore carer demographics, time spent with the 
older person, what forms of support they have available, and the 
professional input they would find useful at that time.

Between March and July we supported two final year medical 
students in their Scholarly Intensive Program.

Jayasree Loganathan conducted a review on the transition 
of the older person to a RACF, any influence on depression 
and anxiety in carers, and how certain characteristics may 
predispose carers to poor mental health following the 
transition. Little support is provided to informal carers of newly 
admitted aged care residents, both during the admission 
process and in the subsequent months. Mapping of the support 
delivered to informal carers of those admitted to a residential 
aged care home is needed to inform the development and 
evaluation of new evidence-based interventions for informal 
carers of those admitted to a RACF that address relevant gaps 
in existing support strategies. 

Bill Chow developed a scoping review protocol aiming at 1) 
identifying support delivered to informal carers of older people 
making the transition into residential aged care, 2) examining 
the uptake and acceptability of support programs by informal 
carers, and 3) summarising the impact of the available support 
on informal carers. This scoping review protocol has been 
submitted for publication to JBI Evidence Synthesis and is 
currently under review. 

Funding: $14,987 

Rehabilitation, Ageing and Independent Living (RAIL) Research 
Centre, Early-Mid Career Researcher Grant

Team Members: Dr Vera Camões-Costa, Dr Chris Barton, 
Samantha Chakraborty, Alana Hewitt, Xiaoping Lin, Bianca 
Brijnath.

  



DEPARTMENT OF GENERAL PRACTICE – ANNUAL REPORT 2020 29

UNDERGRADUATE EDUCATION

Author: Dr Timothy Staunton Smith

BACHELOR OF MEDICAL SCIENCE/ 
DOCTOR OF MEDICINE (BMEDSC/MD)

The Department continues to teach into four of the five years 
of the Monash University medical program - Years 1, 2, 4C 
and 5D. 2020 provided some big challenges across all years 
for students, teaching and administrative staff alike, but a 
keen focus was maintained on delivery of a well-structured 
and student-centred education program aimed at developing 
graduates who provide holistic, evidence-based and patient-
centred care.   

The Department is always grateful for the enthusiasm, 
commitment and excellence of our University and Community-
based Educators and Simulated Patients who contribute to 
the delivery of the Monash medical program, but this year 
particularly, we want to say a heartfelt thank you for all your 
support and flexibility.   

YEARS 1 & 2

Authors: Dr Cathy Grech and Dr Nadida Kachkouche 

PROGRAM OVERVIEW

2020 started like any other year, with our Year 1 and 2 Clinical 
Skills coordination and administrative team of Dr Nadida 
Kachkouche, Dr Cathy Grech and Marion Daniels planning 
and preparing for our Year 1 and 2 clinical skills teaching and 
tutorials. And then COVID-19 hit, necessitating a complete 
conversion of our course to the online environment and like 
everyone all over the world, we scrambled to deal with the 
situation. Many Zoom meetings and phone calls were held, 
all dedicated to the question: how do you teach a practical-
based curriculum, such as the Year 1 and 2 MED clinical skills 
course, completely online? Here are some of the strategies we 
developed:

Introducing Skelly

Whilst teaching and practicing history taking skills has 
been relatively easy to deliver online, the teaching of 
physical examination skills has been more challenging. In 
Year 1, a major component of the curriculum is dedicated 
to the musculoskeletal system. To aid with their online 
teaching, every tutor was sent a full-sized skeleton. Tutors 
have been able to use these skeletons as their “model” 
to demonstrate the examination techniques to students 
during their live ZOOM tutorials. Videos demonstrating 
the examination techniques using the skeleton have also 
been developed for students to use as an additional 
learning resource and for revision. The skeletons have 
been well received by both students and tutors: many 
have been given names and have regular outfit updates 
week to week!

Nadida with Skelly in Formal Wear (relaxing)

Nadida with Skelly in Formal Wear

Nadida with Skelly in Resort Wear

Year 2 teaching content:

DGP Teaching Student Numbers

Year 1 (309)

34.1%

Year 2 (304)

33.6%

Year 4C (271)

29.9%

Year 5D (22)

2.4%
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Involving Simulated Patients and Real Patients in 
Online Learning

In semester one, first year medical students were provided with 
several opportunities to practice taking a medical history online 
from experienced simulated patients. The simulated patients 
also provided the students with feedback from a patient’s 
perspective on their verbal, non-verbal communication and 
responding to emotion skills. It is also planned to use simulated 
patients later this year for our second year students practicing 
their mental state examination skills online.

In semester two, real patients with chronic musculoskeletal 
disease were involved in the teaching of first year medical 
students during two online workshops. During the sessions, the 
patients discussed their life journey with their condition from the 
time their symptoms started until their diagnosis was made, the 
impact of their condition on their life in general, the side effects 
of their medications and also, in some cases, the stigma and 
bullying they faced. 

The workshops were very well received by the students as well 
as by the patients, who were impressed with the high level of 
the students’ engagement and participation during the sessions.

Assessment in the time of COVID-19

Another challenge of the online teaching environment is how 
to assess students in an authentic and meaningful way, when 
traditional methods such as OSCEs are not possible. During the 
final two weeks of semester 1, Year 1 students were provided 
with an opportunity to sit an online formative assessment of 
their history taking and explanation giving skills via Zoom. These 
novice students were able to receive immediate feedback on 
their performance from both their tutors (for the history taking 
assessment) and from their peers (for the giving an explanation 
assessment). Students reported they found the formative 
assessment very beneficial and a very effective aspect of the 
semester clinical skills teaching program. This process also laid 
some the groundwork for the development of the main mode 
of assessment that has been developed for the assessment 
of Year 2A, 3B and 4C students in 2020, in replacement of 
the usual OSCEs held in those years, the Monash Online 
Simulated Clinical Examination (MONSCE). These will be fully 
online summative assessments held remotely in the semester 2 
examination period. In preparation for this, the MED Assessment 
team and clinical skills staff from across the Clayton, Gippsland 
and Sunway (Malaysia) campuses ran on Formative MONSCE 
for our Year 2A students in mid-August. This experience 
provided us with invaluable information about the logistics of this 
form of assessment, as well as examination methodology, and 
will inform our processes for the development of this format for 
summative purposes later this year. 

The COVID-19 pandemic has provided us with many challenges, 
but we are very grateful to our fabulous administrative 
coordinator Marion Daniels, our adaptive and dedicated team 
of tutors and the real and simulated patients that aided many of 
our sessions. To you we say THANK YOU! 

YEAR 4C

Author: Dr Jennifer Neil 

PROGRAM OVERVIEW

The fourth year (4C) General Practice teaching team got off to 
a flying start with rotation one mostly taking place at Notting 
Hill and with community General Practices. The teaching was 
exceptional as usual, with a focus on clinical reasoning and 
the diagnosis and management of common General Practice 
presentations.  

With rising COVID-19 cases, rotation one students discontinued 
their community attachments after completing seven weeks of 
their nine-week rotation. 

It was clear that the Notting Hill course needed to be offered 
online rather than face-to-face and the teaching team rose to 
the challenge by transitioning the entire course to online delivery 
in the space of a week. The existing well-structured, 9- week 
program was well suited for the transition, with the exception of 
a couple of very practical hands-on sessions.  

The teaching team attended Zoom tutorials and quickly became 
experts in the online delivery of both lectures and tutorials. 
Breakout rooms and chat boxes became buzz words as tutors 
used the full functionality of Zoom to enhance the delivery of the 
program material. Simulated patients continued to join tutorials, 
successfully delivering case-based learning remotely. 

Rotation two students were unable to take part in clinical 
placement and participated in a nine-week program of online 
teaching. These students returned to a modified 6-week clinical 
placement at the end of the year. Rotation three students 
undertook a modified 6-week online teaching program with 
clinical placements. Rotation four students completed the 
6-week online teaching program with clinical placements in 
General Practice occurring at a later date. 

In total, 271 students rotated through the 4C program.  
116 General Practices took students on placement and 172 
individual General Practitioners were involved in Community-
based General Practice teaching. 

There were surprisingly few hitches with the online mode of 
delivery, which is in no small part to the super-human efforts 
of Year 4 administrator Mrs Claudette Gerreyn who worked 
tirelessly to ensure that everyone had the correct Zoom meeting 
IDs and coped incredibly well with the massive increase in email 
traffic that came her way. She continued to display the strengths 
and capabilities that resulted in her Vice Chancellor’s Award for 
‘Exceptional Performance by Professional Staff’ in 2019. 

The assessment process for 4C General Practice students also 
witnessed significant change in 2020. In-rotation assessments 
were performed online by Notting Hill tutors, utilising observed 
clinical encounters in both prescribing and clinical reasoning. 
In addition, students were required to submit a comprehensive 
referral letter using one of the many online cases available. End 
of year assessments were moved online for the first time. This 
required an alteration of previously prepared material in 
addition to writing double the usual written questions for extra 
examination periods.   
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The entire teaching team is to be commended on their 
innovation, enthusiasm and immutability throughout what has 
been a very challenging year. Future graduates are likely to 
work alongside digital initiatives in both clinical and learning 
domains and some of the forced transitions of 2020 within the 
4C Program might be relevant to retain in alignment with the 
Department’s desire to mould Monash medical students into 
intern-ready graduates. 

General Practice Discipline Lead Associate Professor Claire 
Harrison is to be applauded for her continued leadership 
throughout this year, inspiring the whole team to produce 
teaching material of consistently high quality. In addition, the 
DGP extends their thanks to two dedicated tutors who left the 
4C General Practice teaching team in 2020, Dr Cicily Nesbit and 
Dr Vivienne Targett. They will both be missed.

NEW INITIATIVES

Author: Dr Timothy Staunton Smith 

Photography competition

After a successful pilot of the General Practice Photography 
Competition through Notting Hill in 2019, 4C General Practice  
students from all sites were invited to participate in 2020.  The 
aim of the competition is to provide an opportunity for students 
to creatively reflect on a theme. In addition to a photograph, 
students are required to submit an 80-word explanatory 
statement relating to the theme and their photograph.

Attendees at the 2019 GP Awards Dinner enjoyed a gallery 
viewing of the 2019 entries themed “A Day in General Practice” 
while listening to music courtesy of a student-quartet from the 
Monash Medical Orchestra The winner, Crystal D’Souza was 
presented with her award by Senior Lecturer Dr Tim Staunton 
and all entries are now displayed in the student common room 
in Building 2 at Notting Hill.

The competitions’s theme for 2020 was ‘Clinical Learning in the 
Digital Age’ and the winner was Kristina Wong, as determined 
by a voting panel of General Practitioners.  Her winning entry 
and explanatory note can be found on page 4 of this report. 

Winner of our 4C photography competition, Crystal D’Souza 
accepts her prize from senior lecturer Dr Timothy Staunton 
Smith

Student entries for our 4C photography competition displayed in 
the student common room in Building 2, Notting Hill
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YEAR 5D

Author: Dr Timothy Staunton Smith 

MED5101 Scholarly Intensive Placement (SIP)

In previous years, only a small number of students were lucky 
enough to revisit General Practice in either a Specialty or 
Elective Rotation in their final year, 5D. With structural changes 
associated with the implementation of the new Monash MD 
program, Elective Rotations were discontinued in 2020 and 
replaced with a new initiative, the Scholarly Intensive Placement 
(SIP). The new initiative means more students are able to 
connect with General Practice in their final year. 

SIPs with the DGP provide an opportunity for students to 
engage in scholarly work either supervised by a world-leading 
DGP-Research Team (Research SIP) and/or a Community 
General Practitioner (Professional SIP). The DGP is excited to be 
involved with the SIP program and proposed varied placements 
for students to undertake in this inaugural year.  

Initially planned as 6-week placements, the first cohort of 4 
students entered the program eagerly in early March. These 
students successfully completed their SIP before the arrival 
of the pandemic disruptor. With a complete restructure of 5D 
prioritising clinical placements to facilitate readiness of a surge 
medical workforce, SIPs also required a restructure, resulting in 
the re-allocation of students dependent on their hospital-based 
clinical schools. However, we can happily report that a total of 
20 students completed their SIP with the DGP. These students, 
together with 2 students undertaking a Specialty Rotation in 
General Practice, have meant a significantly greater number 
of final year students have engaged with the DGP in 2020 
compared with previous years. This is very positive. 

Some examples of DGP Professional SIPs include: practice-
based audit, report and plan exploring the use of opiates in 
chronic pain management; practice-based quality improvement 
activity reporting on smoking rates and proposed strategies; 
practice-based audit, report and plan exploring factors 
associated with falls in patients over the age of 65; practice-
based report on the prevalence of psychiatric disease in an 
Australian University population. While students benefited 
through scholarly and clinical work, practices and their patients 
benefited by having data analysed and presented for service 
improvement and or delivery of patient education material.

DGP Research SIPs were of equally high quality and included: 
a scoping review of contraceptive use in women with anxiety 
and/or depression;  a literature review investigating the 
effectiveness and cost-benefit of brief interventions to prevent 
and reduce risky alcohol use;  A literature review examining 
the susceptibility of carers to ongoing poor mental health and 
burden after transition of their loved ones to RACF; a literature 
review examining the ethical and logistical issues surrounding 
patient recruitment and consent for the recording of telehealth 
consultations. 

In light of the high quality of DGP Research SIPs, it is envisaged 
a number of students will be named as authors of subsequent 
publications. 

We look forward to reporting on the continuing success of DGP 
Scholarly Intensive Placements in 2021.  

MED5101 Speciality Block – General Practice 

In early 2020, General Practice was again available as a 
Specialty Block, allowing final year students to experience 
additional time in the discipline, building on their Year 4C 
experience. Students spent time with Dr Floyd Gomes and 
colleagues in Atticus Health. As the year progressed, further 
placements were not possible due to the impacts of Covid-19. 
However, plans are in progress for 2021 to further expand 
placement availability for final year students in General Practice.

STUDENT ORGANISATIONS

The  Department  of  General  Practice  has  been  delighted  to 
support  a  number  of  student-led  initiatives  during  the  year.

General Practice Student Network

Author: Ms Christina Hyunjin Kim (Chair of GPSN Monash 
2020) 

The General Practice Students Network (GPSN) at Monash    
University is a thriving club that seeks to foster interest in 
General Practice and promote it as a specialty of choice. 
GPSN Monash has worked closely with the Monash University 
Department of General Practice (DGP) for many years to engage 
medical students from all year levels to learn about General 
Practice. This year, the DGP has continued to support GPSN 
Monash in our endeavours to reach out to medical students 
amidst this unprecedented pandemic.
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In May, a team of expert General Practitioners taught more 
than 80 first and second year students via Zoom at the GPSN 
Clinical Skills Night. Skills covered included: Cannulation (A/
Prof. Claire Harrison), Otoscopy (Dr Tim Staunton Smith), 
ECG interpretation (Dr Kay Li), Fundoscopy (Dr Jennifer Neil), 
and CXR interpretation (Dr Ann Drillich). We utilised break-out 
rooms on Zoom to engage students in smaller ‘classrooms’ 
and had our experts rotate through each room. This event was 
sponsored by our platinum sponsor Murray City Country Coast 
GP Training (MCCC) who provided an otoscope/fundoscope to 
our lucky winner Emilie Guy. 

In collaboration with Monash University Medical Society 
(MUMUS), we provided EMQs and OSCE stems during the 
GP Revision Weekend to help prepare Year 4C students for 
the GP component of their examinations. This event was a 
huge success with more than 150 students in attendance to 
participate in the EMQs and OSCE circuit. A big thank you to 
Ass Prof. Claire Harrison for reviewing the OSCE stems written 
by our committee members! 

In July, we held the annual career’s night for more than 140 
students from all year levels. We had representatives from 
RACGP, ACRRM, and MCCC teach Monash students about 
the various GP training pathways, followed by six panel 
speakers who shared their personal journeys of becoming a GP 
and answered the student’s questions. Dr. Chris Barton also 
introduced the BMedSci program to aspiring students interested 
in research with the DGP. The responses from students were 
overwhelmingly positive and there was an overflow of questions 
about the training pathways, lifestyle of GPs, rural life, and 
specialty pathways. The questions which were unable to be 
addressed during the night were answered by our GPs later 
on and published on our Facebook Event page. This event 
was filled with lots of prizes including an otoscope-fundoscope 
sponsored by MCCC (platinum sponsor), two 2-month 
AMBOSS codes, and 2 gift vouchers and 20 door prizes by 
Monash Rural Health (MRH). Congratulations to all our winners 
and a huge thank you to Dr. Thong Le (RACGP speaker), Dr 
Rebecca Irwin (ACRRM Speaker), Dr Charles Aitken (MCCC 
Speaker), and our panel speakers: Ass Prof. Claire Harrison, Dr. 
Hannah Barry, Dr. Pallavi Prathivadi, Dr. Kay Li, Dr. Tim Staunton 
Smith, and Dr. Richard Mayes! 

Currently, GPSN Monash produces weekly revision content for 
4th years on our Facebook page. The weekly content includes 
10-step management plans for common conditions and exam 
revision questions created by our GPSN committee members. 
We also release “cluster question maps” for 3rd year students 
and History/Exam summary sheets for year 2As. Our committee 
also started an initiative called “Thank a GP”. We recognise 
that GPs are one of many heroes who put themselves in the 
frontline to help our communities stay safe and healthy during 
this pandemic. We’ve asked medical students from Victoria to 
upload any content including artwork, songs, letters, or videos 
to thank a GP and give them a much needed morale boost 
during these difficult times. We have received a lot of great 
submissions and look forward to distributing the final product to 
all the GPs across Australia!

In the coming months, we plan to hold our first ever social 
Escape Room event for the year As, as well as ECG 
interpretation night for year 1s/As, and OSCE circuits for year 
2As, 3Bs, and 4Cs over zoom. 

The pandemic definitely threw our team for a loop with our 
original plans earlier this year. However, with the help of the DGP 
and the passion of our committee members, GPSN Monash has 
been able to help Monash University medical students receive 
an amazing online experience through our events and resources. 

We are extremely grateful for the help provided by Monash 
University Department of General Practice, in particular 
Associate Professor Claire Harrison, for her incredible support, 
time, and contributions to all of our events. A big thank you 
to our amazing sponsors MCCC, AMBOSS, MRH, and EVGP 
who helped boost attendance at our events by providing us 
with amazing prizes. Last but not least, this year’s committee 
has stepped up to the plate to initiate new online events and 
resources for our colleagues. We will continue to work hard to 
produce quality events and help foster greater awareness of 
general practice to medical students! 
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A MINDFUL YEAR 

Author: Craig Hassed 

The Department of General Practice acknowledges how 
important the role of mindfulness and mind-body medicine is to 
human health and well-being and to the discipline of medicine. 
Especially in these trying times, the importance of a holistic 
approach to the Department’s education and programs cannot 
be overstated. It is critical that those practicing this important 
area of medicine are recognised. 

The Department is fortunate to have had Assoc. Professor 
Craig Hassed teaching in the DGP at undergraduate and 
postgraduate levels since 1989. Craig has been instrumental 
in introducing a variety of innovations into medical education 
and practice, with an emphasis on the application of holistic, 
integrative, mindfulness and mind-body medicine in medical 
practice. Craig’s progressive and forward-thinking approach to 
practice enables us to continue to participate in the cutting-edge 
research the Department is so proud of.

Assoc. Professor Hassed’s credentials in this area of medicine 
are widely recognised. He is a regular speaker in Australia and 
internationally on these topics, with speaking engagements in 
2020 alone taking place at the following places: 

• Grand Round Toowoomba Hospital 

• Grand Round Royal Brisbane Women’s Hospital

• Keynote address Yamatji Marlpa Aboriginal Corporation 
Conference, Perth

• Medical Deans Australia and New Zealand wellbeing 
webinar for Medical Educators

• Keynote address for Australian College of Nutritional and 
Environmental Medicine conference

• Keynote address for Australian Society of Lifestyle 
Medicine conference

• Inaugural Monash MNHS Alumni webinar

• World MS Day webinar for MS Australia 

• Keynote address for the Wise Things Festival, UK

• Webinar mindfulness presentation for Australian 
Parliamentarians

• Keynote address for Singapore Mindfulness Conference

• Preschool Neuroscience Summit webinar

• Webinar for RMOs at University of North Carolina School 
of Medicine, Asheville, USA

• Webinar for College of Intensive Care Medicine, Australia

• Panel webinar for Law Society of Tasmania conference

• Keynote address for Secondary School Vocational 
Educators’ conference

MEDICAL CURRICULUM

At Monash University, Craig is the Convener of Health 
Enhancement and Health Promotion teaching in MBBS for 
students in Years 1 and 2A of their studies, a Convening 
undergraduate teacher in Integrative Medicine for Year 2 
students, the Convener of the Year 3 Health Enhancement 
Program, and a Year 4 Mental health teacher and tutor within 
the General Practice rotation. He is also active on a range of 
committees within and outside the Faculty, including the Early 
Years curriculum committee, Theme 1 & 2 committees, and the 
assessment working group.

POSTGRADUATE

At a Postgraduate level, Craig authors and develops 
mindfulness-based courses for online postgraduate learning.

OTHER ACTIVITIES AT MONASH

Craig delivers Mindfulness@Monash programs, training around 
4,700 students at Monash University as a part of their core-
curriculum annually. These students come from a variety of 
courses, including the SPAHC (physiotherapy, occupational 
therapy, nursing), as well as dietetics, psychology, pharmacy, 
MBA, and engineering.

He also dedicates time to delivering mindfulness training to 
over 1,500 Monash staff every year. Craig is a co-author of 
two free online mindfulness courses as a collaborative project 
between Monash University and FutureLearn in the UK; both 
ranked as the top online mindfulness courses in the world. 
Craig is a member of the Monash Mental Health Working Party. 
Assoc. Professor Hassed is a valued member of the Monash 
community and his skills and expertise are highly valued by the 
Department.
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ACADEMIC REGISTRAR EDUCATION 

Author: Sharon Clifford

The Department of General Practice was selected by the 
RACGP to continue to deliver its Activity Program to support 
Academic Post (AP) and Education Research Grant (ERG) 
programs in 2020-21, led by Dr Chris Barton. The two programs 
comprise a mixture of face-to-face workshops, webinars, and 
online learning and mentoring support to academic registrars 
and ERG holders from Registered Training Organisations. 
Throughout 2020 we have continued our partnership with Bond 
University to deliver the Academic Post program and have 
established an exciting new collaboration with primary care 
researchers from the University of Western Ontario, Canada to 
deliver three online modules. The ERG program is delivered in 
collaboration with the Monash Centre for Scholarship in Health 
Education (MCSHE). Both programs have been very successful 
and received positive feedback from participants. We are 
excited to continue to provide high quality learning and support 
to participants in these programs through to the end of 2021.   

Key personnel Academic Post program: Dr Chris Barton, 
Dr Liz Sturgiss, A/Prof Claire Harrison, Prof Grant Russell, A/
Prof Claire Palermo, Dr Heather Morris, Prof Paul Glasziou (Bond 
University), Professor Nick Zwar (Bond University), Associate 
Professor Mark Jones (Bond University), Dr Michael Tam 
(University of NSW), Dr Amanda Terry (University of Western 
Ontario), Dr Judith Belle Brown (University of Western Ontario), 
Ms Sharon Clifford. 

Key personnel Education Research Grant program: Dr 
Chris Barton, A/Prof Claire Harrison, Associate Professor Claire 
Palermo, Prof Grant Russell, Ms Sharon Clifford.

Western University colleagues at NAPCRG Conference, Ontario, 
Toronto (from left): Dr Judith Belle Brown (Prof, Western 
University, Ontario Canada), Prof Grant Russell, Monash 
University, Dr Amanda Lee Terry (Associate Prof, Western 
University), Robert Van Hoorn, (Project Coordinator, Western 
University),

2020 Academic Post registrars – Academic Post Introductory Workshop, December 2019, Sydney
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TEACHING STAFF

YEAR 1 & 2

Program Coordinators

• Dr Cathy Grech

• Dr Nadida Kachkouche

Administrator

• Ms Marion Daniels

Tutors

• Dr Fiona Collins

• Dr Julian Dart

• Dr Kate Douglas

• Dr Danielle Dowman

• Dr Lee-Mei Kong

• Dr Tony Lucarelli

• Dr Buddy Reid

• Dr Robyn Ridgway

• Dr Ella Rose

• Dr Katherine Salter

• Dr Ron Schweitzer

• Dr Chathuri Siriwardene

• Dr Harishan Tharmarajah

• Dr Laxman Tharmarajah

• Ms Jacquie Wise

• Dr Simon Wong

YEAR 4

Program Coordinator

• A/Prof Claire Harrison

Administrator

• Mrs Claudette Gerreyn

Professors

• Prof Danielle Mazza

• Emeritus Prof John Murtagh

• Prof Leon Piterman

• Prof Grant Russell

Associate Professors

• A/Prof Claire Harrison

• A/Prof Craig Hassed

• Clinical A/Prof Sanjiva Wijesinha

Senior Lecturers

• Dr Andy Morgan

• Dr Philippa Corby

• Dr David Oberklaid

• Dr Tim Staunton Smith

• Dr Liz Sturgiss

• Dr Cathy Grech

• Dr Nadida Kachkouche

• Dr Jennifer Neil

• Dr Ann Drillich

• Dr Ronald Schweitzer

• Dr Les Segal

Lecturers/Tutors

• Dr Paki Rizakis

• Dr Phillip Feren

• Dr Michael Mrozinski

• Dr Emily Chen

• Dr Simon Hattle

• Dr Phil Perlstein

• Dr Cecily Nesbit
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SUMMER AND WINTER SCHOLARSHIPS

Through the Summer and Winter Scholarship program at 
the Department of General Practice, undergraduate and 
postgraduate students have the opportunity to gain experience 
conducting research over their semester break. Students gain 
valuable experience working on a team with leading researchers 
in their field. The program is designed to provide experience and 
opportunities for students who may wish to proceed to research 
studies and/or careers. Throughout their placement experience, 
the opportunities for students are vast and varied. Students are 
able to develop their research skills while working on a small 
project in a supportive and collaborative environment. Students 
get the opportunity to:

• Work with a research team on a project that falls within our 
areas of research excellence

• Gain insights into what a career in research or academia 
is like

• Experience community-based research in general practice.

Our summer scholars have enjoyed being part of a small, 
supportive team which inspires and encourages student 
contributions and nurtures the growth of their communication 
and research skills. Students who complete the summer/winter 
scholarship program with the Department of General Practice 
emerge with a certificate of completion and a clearer grasp of 
research and career pathways. 

In the summer of 2020, the Department was delighted 
to host 11 summer scholars, who contributed to the 
following Projects:

• Cassandra Lee - Evaluating the evaluators: Building 
capacity in a Primary Health Network

• Tianrui Ren - Design of advertising and research materials 
for the IMPRovE mental health Trial

• Pravik Solanki - Trans and gender diverse care: Client 
characteristics in primary and secondary models

• Tze Lin Chai - Interventions to address food insecurity in 
health settings: a systematic review 

• Nishadi Nethmini Withanage - Access to medical abortion 
services for vulnerable populations: A systematic review

• Carina Chan – Promoting the uptake of effective 
contraceptive methods through primary care

• Senali Jayasinghe - OPTIMISE Partnership Project: better 
primary healthcare for refugees

• Ella Yang - OPTIMISE Partnership Project: better primary 
healthcare for refugees

• Zichen (Danica) Diao - Pop-Up’ Health and Social Support 
Intervention with vulnerable communities

• Susannah Westbury - Pop-Up’ Health and Social Support 
Intervention with vulnerable communities

• Sarah Gerber - Development of recruitment and 
measurement packs for the IMPRovE Trial

As an honours psychology student, I am only just learning what a research 
project entails, so completing this scholar program was an opportunity of a 

lifetime! Being surrounded by dedicated and intelligent people who have made it 
a priority in their life to help others- Sarah Gerber
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INTERNATIONAL SCHOLARS

Max Wouterlood 

In the Autumn of 2020, Max started as an international student 
at Monash University, Department of General Practice. Originally 
from the Netherlands, he wanted an international experience to 
conclude his studies in medicine. Because of the high quality of 
education, he chose to study in Melbourne. Max, together with 
his Dutch supervisor, contacted Dr Chris Barton through the 
‘Oxford Primary Care Research Leadership Programme’. Chris 
helped guide Max through the whole process.

At the beginning of March, Max arrived to work on a project 
about patient experience of care among current and ex-
smokers and the impact of discussing smoking cessation. This 
is an extremely interesting subject, as healthcare providers are 
advised to provide smoking cessation advice at all times to their 
patients. This directive approach, however, can be experienced 
negatively by patients and prove counterproductive. It has 
been hypothesised that patients with a poor experience of 
care are more resistant to messages to quit smoking. Max 
worked in a team that tried to identify the aspects of patient 
experiences of care that impacted smokers’ engagement with 
smoking cessation advice, and understand the experience of 
stigmatization, as it may reveal general practice improvement 
measures in relation to effective smoking cessation support.

Unfortunately, due to the COVID-19 pandemic, Max had to 
return to the Netherlands after just three-and-a-half weeks. 
He continued to work on the project joining in research team 
meetings and other department events online (sometimes 
very late in the evening!). He cites an amazing research group 
working across time zones as a highly positive experience.

Max remains thankful for the guidance he received from his 
supervisor Chris, and the research group. Max has since 
graduated and has started a new job as a resident pulmonary 
medicine practitioner.

I had an amazing research group which taught 
me so much. I am thankful for the guidance I 
received from my supervisor Dr Chris Barton 

and the research group.
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HONOURS STUDENTS

The DGP provides supervision to students from Bachelor of Medical Science honours and Bachelor of Biomedical Science 
honours programs. An honours year is an opportunity to complete a supervised research project to identify and address a gap in 
medical research knowledge. The program provides students with a strong foundation in the principles and practice of research 
and a wide variety of skills including data analysis and communicating scientific ideas in oral presentations and a written thesis. The 
Department has been delighted to welcome three BMedSc Honours students for 2020, Tara Dev, Pravik Solanki and Rose Liu.

Tara Dev (BMedSc Hons)

Supervisors: Professor Danielle 
Mazza and Dr Natalie Amos

Tara Dev is a medical student who 
has just completed her fourth year 
at Monash University. She is taking a 
break in her degree to complete an 
honours degree under SPHERE. She 
has a strong interest in both general 
practice and women’s health. Tara’s 
research is focusing on women’s 
opinions on whether or not the 
contraceptive pill should be available 
over the counter. A synopsis of Tara’s 

project is as follows: 

Project Title: Women’s perspectives of over-the-counter 
access to oral contraception

Over 100 countries around the world provide contraceptive 
pills over-the-counter. While the emergency contraceptive pill 
is available over-the-counter, the majority of oral contraceptive 
options still require a doctor’s prescription in Australia. Removing 
the prescription requirement for the oral contraceptive pill may 
therefore improve access. The objective of Tara’s study is to 
explore women’s perspectives of over-the-counter access to the 
pill, including their perceived benefits and concerns. They also 
sought to understand if women think they would use the service 
and how they might use it. Women participants (N=20) aged 
18-44 will be recruited through social media advertising and 
asked to participate in a telephone interview. The findings will 
provide an understanding of women’s perspectives on whether 
over-the-counter access to contraception is worth pursuing 
in Australia. This study will be the first in Australia to explore 
women’s perspectives regarding the direct pharmacy supply of 
oral contraception. The findings will improve our understanding 
of whether pharmacist prescribed contraception is perceived as 
acceptable to women and whether this initiative could improve 
their access to and use of the pill.

Pravik Solanki (BMedSc Hons)

Supervisors: Dr Riki Lane and Dr 
Chris Barton

Pravik Solanki is a medical student 
with a passion for public health 
and data-driven research. He is 
undertaking an Honours year at the 
Department, comparing models of 
care for the trans and gender diverse 
community. His work contributes to 
the evolving interdisciplinary space 
of gender-affirming care, in which 
General Practitioners, psychiatrists, 
endocrinologists and many others play 

an important role. A synopsis of Pravik’s project is as follows:

Project Title: Complexity in models of care for the 
transgender and gender diverse community in Victoria: a 
quantitative comparison

Transgender and gender diverse people have some of the 
highest unmet health needs across the Australian population, 
with two-thirds desiring cross-sex hormones and close to 
half attempting suicide. In response to the growing demand 
on services, a shift towards new ‘informed consent’ models 
(allowing cross-sex hormones to be initiated by GPs) is 
underway, in favour of referred-care models requiring a mental 
health clinician to approve therapies. This cross-sectional 
study will gather data on sociodemographic, mental health 
and healthcare utilisation characteristics to quantitatively 
compare patient complexity in the two models of care, providing 
novel insights into how the two models are currently being 
coordinated to meet patient needs.
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Rose Liu (BMedSc Hons)

Supervisors: Prof Danielle Mazza and 
Dr Asvini Subasinghe

Rose is currently completing a 
Bachelor of Medical Science/Doctor of 
Medicine degree at Monash University. 
She has interests in medical research, 
public health and medical education. 
In 2020, Rose joined the SPHERE 
team to work on the EXTEND-
PREFER project, investigating the 
co-design of an education intervention 
to increase uptake of long acting 
reversible contraception in women 

from culturally and linguistically diverse backgrounds. A synopsis 
of Rose’s project is as follows:

Project Title: Identifying components of a health 
education intervention which improve efficacy at 
increasing preference for and uptake of long acting 
reversible contraception (LARC) in women from culturally 
and linguistically diverse (CALD) backgrounds

Women from culturally and linguistically diverse (CALD) 
backgrounds have greater rates of unplanned pregnancies and 
abortions than native born women. One contributing factor 
to this burden is that women from CALD backgrounds are 
more likely to use low efficacy contraception, such as the oral 
contraceptive pill, rather than high efficacy options including long 
acting reversible contraceptives (LARCs). Therefore, increasing 
preference for, and uptake of, LARC can reduce the rate of 
unplanned pregnancies in this population. Findings from the 
PREFER study demonstrated increased LARC preference and 
use following an online education video. The aim of EXTEND-
PREFER is to adapt the video in the PREFER study for women 
from CALD backgrounds. The gap in knowledge lies in what 
components of a health intervention program, in particular 
cultural modifications, would improve the uptake of LARC 
among women from CALD populations in Australia. Rose and 
the research team hoped to fill this important research gap in 
order to reduce the burden of unintended pregnancies in this 
high-risk population.
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DOCTORS OF PHILOSOPHY

The Department of General Practice continues to attract outstanding candidates to our PhD program. Our students comprise both 
medically trained doctors working in general practice and students from a host of health disciplines with a passion for research in 
primary care and community settings.    

Dr Daniel Epstein

Supervisors: Dr Chris Barton, Dr 
Joanne Enticott, Professor Heidi 
Larson.

Pragmatic Cluster Randomised 
Control trial to increase vaccination 
rates in secondary schools

Annette Peart

Supervisors: Professor Grant Russell, 
Dr Chris Barton, Associate Professor 
Virginia Lewis (La Trobe)

The experience of care for people 
living with multimorbidity in 
Hospital Admission Risk Program

Alison Dowling

Supervisors: Professor Grant Russell, 
Dr Marina Kunin

An investigation into the 
association of pre- and post-
migration experiences on the 
self-rated health status among 
new resettled adult humanitarian 
refugees to Australia. A mixed 
methods study

Nathanael Wells

Supervisors:  Dr  Riki  Lane,  Dr Debbi 
Long (RMIT), Dr Liz Sturgiss

Sex on PrEP: The impact of HIV 
pre-exposure prophylaxis on men 
who have sex with men

Areni Altun

Supervisors: Professor Grant Russell, 
Dr Liz Sturgiss

Improving access to healthcare for 
refugee women with chronic pain

Sajal Saha

Supervisors: Professor Danielle 
Mazza, Professor Karin Thursky,  
Dr David Kong

Antimicrobial Stewardship 
in General Practice In Better 
Collaboration with Pharmacists 

Lesley Hawes

Supervisors: Professor Danielle 
Mazza, Associate Professor Kirsty 
Buising (NCAS, Doherty Institute)

Antimicrobial Stewardship in 
General Practice

Claire Hutton

Supervisors: Professor Grant Russell, 
Dr Chris Barton, Dr Penny Round

Is there another doctor in the 
house? Experiences of providing 
care to fellow doctors

Pip Buckingham

Supervisors: Professor Danielle 
Mazza, Dr Safeera Hussainy, Dr Natalie 
Amos

The utility of decision aids for 
broadening contraceptive choice in 
general practices and pharmacies

Dr Karen Price

Supervisors: Professor Grant Russell, 
Dr Chris Barton

The role of peer connection in 
Australian General Practice
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Dr Akma Yunus

Supervisors: Professor Grant Russell, 
Dr Liz Sturgiss

The perceptions on obesity and 
weight loss among people living 
with obesity and their household 

Jessica Moulton

Supervisors: Professor Danielle 
Mazza, Dr Asvini Subasinghe

Piloting and evaluating nurse-
led models of care to increase 
access to medical termination of 
pregnancy (MTOP) in primary care 

Sanduni Madawala 

Supervisors: Dr Chris Barton,  Dr 
Narelle Warren, Dr Christian Osadnik.

The experience of health-care for 
patients with chronic respiratory 
illness who smoke

Melis Selamoglu 

Supervisors: Dr Chris Barton, 
Professor Bircan Erbas (La Trobe)

Health professionals and smokers 
attitudes toward e-cigarettes as a 
smoking cessation aid.

Dr Pallavi Prathivadi

Supervisors: Professor Danielle 
Mazza, Dr Chris Barton

Improving opioid prescribing in 
Australian general practice

Natash Lakaev 

Supervisors: Dr Chris Barton, 
Associate Professor Craig Hassed

Refinement of the Lakaev 
academic stress response scale
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MORE ABOUT OUR PHD PROJECTS

JESSICA MOULTON

Supervisors: Professor Danielle Mazza, Dr Asvini Subasinghe 

Piloting and evaluating nurse-led models of care to 
increase access to medical termination of pregnancy 
(MTOP) in primary care

Jessica’s PhD project will seek to understand how nurse-led 
models of care can improve access to MTOPs for Victorian 
women and how they can be refined to ensure scalability at a 
national level. The project will be conducted at the NHMRC-
funded SPHERE Centre of Research Excellence, located within 
the Department of General Practice. The project will involve 
piloting and evaluating nurse-led models of care to increase 
access and uptake of medical termination of pregnancy in 
Australian general practice, focusing particularly on rural and 
regional areas where access to medical abortions is limited. 
The project will comprise both quantitative and qualitative 
methodologies with a strong evaluation component. Following 
a review of the literature, nurse-led models will be developed 
and piloted in general practices, assessing feasibility and 
acceptability. Interviews with general practitioners, nurses and 
patients will also be conducted. Interview data will be used to 
further refine the model and ensure scalability. Evaluation will 
occur at all stages of implementation, including process, impact 
and outcome evaluations.

SANDUNI MADAWALA

Supervisors: Dr Chris Barton, Associate supervisors: Dr Narelle 
Warren, Dr Christian Osadnik.

The experience of health-care for patients with chronic 
respiratory illness who smoke

Sanduni’s project aims to investigate the healthcare experiences 
of patients diagnosed with chronic obstructive pulmonary 
disease (COPD) who continue to smoke. Experiences of stigma 
can act as a barrier to accessing and engaging with health 
services for these patients. The study will explore the health care 
experiences of this group who are at high risk of poorer health 
outcomes and disease progression.

ARENI ALTUN

Supervisors: Professor Grant Russell, Dr Liz Sturgiss, Helen 
Brown 

Improving access to healthcare for women of a refugee 
background living with chronic pain

Little is known about the experiences of refugee women living 
with chronic pain and the care they receive. Dr Altun’s doctoral 
research focuses on understanding the experiences of refugee 
women with chronic pain, and how they navigate the healthcare 
system and receive care. Given the complex nature of persistent 
pain and the pre- and post-settlement experiences endured 
during the plight of refuge, several barriers exist that prevent 
a cohesive approach to healthcare provision for women of a 
refugee background. This PhD project seeks to explore the role 
of culture in shaping the experiences and coping mechanisms 
of persistent pain in minority populations and to provide 
greater insight into the delivery of culturally competent care by 
healthcare providers.

CLAIRE HUTTON

Supervisors: Professor Grant Russell, Dr Chris Barton and Dr 
Penny Round

Experiences and challenges of providing care to fellow 
doctors

Claire Hutton has had a longstanding interest in doctors’ health, 
having worked as the consultant psychologist for the AMA (Vic) 
Peer Support Service (an anonymous phone service) since its 
inception in 2008. Her PhD focuses on doctors who provide 
care for their peers, whether in a professional or voluntary 
capacity, looking at their experiences, and the challenges 
involved in helping fellow doctors. As well as her part-time PhD 
study, Clare lectures in counselling and psychology programs 
at Victoria University and has a private practice as a counselling 
psychologist.

PIP BUCKINGHAM

Supervisors: Professor Danielle Mazza, Dr Safeera Hussainy, 
Dr Natalie Amos 

The utility of decision aids for broadening contraceptive 
choice in general practices and pharmacies

Pip started her PhD with the SPHERE Centre of Research 
Excellence in Women’s Sexual and Reproductive Health at the 
DGP in 2019. Her project is focused on understanding whether 
community pharmacists could be more involved in contraception 
related care; specifically whether they could provide an 
evidence-based service involving the provision of information 
and advice. Her project will explore factors important for the 
implementation of a contraceptive counselling intervention using 
a decision aid. This includes identifying pharmacists’ current 
practises, attitudes and perceptions of barriers and enablers, in 
addition to contraception users’ information needs and attitudes 
towards pharmacy-based contraceptive counselling. 
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DR DAN EPSTEIN

Supervisors: Dr Chris Barton, Dr Joanne Enticott, Professor 
Heidi Larson

Pragmatic Cluster Randomised Control trial to increase 
vaccination rates in secondary schools

Dr Dan Epstein is a clinical GP and is undertaking a PhD at 
the Department of General Practice. His project focuses on 
increasing vaccine confidence with a collectible card game 
to educate and reward children when participating in the 
vaccination schedule. He ran a Pragmatic randomised control 
trial in 2019 and is currently writing up his work. During this 
write-up period, Dan travelled to Europe to study at the 
Vaccine Confidence Project at the London School of Hygiene 
and Tropical Medicine, was a finalist in a three-minute-thesis 
competition “breaking walls lab” at Cologne University in 
Germany and the artwork from his intervention (Vaxcards) was 
selected to be exhibited in Jena University during a sepsis and 
microbes art exhibition. Dan has also had a role this year as a 
behavioural insights specialist advisor in the Department Premier 
and Cabinet team in the state government. Other work includes 
health economics choice-based modelling for patient-centred 
payment systems and occasional feature pieces and journalism 
for industry magazines and publications.

LESLEY HAWES

Supervisors: Professor Danielle Mazza; Associate Professor 
Kirsty Buising (NCAS, Doherty Institute)

Antimicrobial Stewardship in General Practice

Antimicrobial Resistance (AMR) is a global problem exacerbated 
by the use of antibiotics. Australia has antimicrobial resistant 
organisms in the community, including organisms that cause 
skin and soft tissue infection, pneumonia and gonorrhoea. The 
Australian population takes more antibiotics than the OECD 
average, with the majority prescribed by GPs. Many antibiotics 
are apparently prescribed unnecessarily for self-limiting 
infections such as bronchitis and for infections such as influenza, 
where they are not effective. Antimicrobial Stewardship (AMS) 
has been introduced into hospitals to improve antibiotic 
prescribing and optimise patient outcomes, however it is yet 
to be introduced into Australian general practice. From an 
international literature review, Lesley’s research has identified a 
six component framework to guide AMS into general practice. 
She has interviewed key stakeholders regarding its validity 
and feasibility for Australian general practice and mapped it to 
Australia’s national AMR strategy.

DR NOR AKMA BINTI YUNUS

Supervisors: Prof Grant Russell, Dr Liz Sturgiss

The perceptions of obesity and weight loss among people 
living with obesity and their household members 

Akma’s research topic is on obesity healthcare for adults with 
obesity in West Malaysia. Malaysia has the highest obesity 
prevalence in Southeast Asia. However, patients’ perspectives 
of obesity and obesity management services in West Malaysia 
are not well studied. Nor’s PhD project aims to seek a deeper 
understanding of the patient’s view of living with obesity and 
their experience of obesity healthcare in West Malaysia. It is 
also intended to explore the accessibility of obesity healthcare 
in West Malaysia and the perspectives of healthcare providers 
of obesity management. The findings from this project will 
inform the development of a primary care-delivered obesity 
management model that is tailored to the Malaysian context. 

DR PALLAVI PRATHIVADI

Supervisors: Professor Danielle Mazza, Dr Chris Barton

Improving opioid prescribing in Australian general 
practice

The factors influencing GP opioid prescribing decisions need 
to be understood to best implement effective prescribing 
interventions. Dr Prathivadi’s PhD will provide important insights 
into the drivers of non-evidence based opioid prescribing and 
chronic pain management in Australian primary care. The 
objectives of this PhD are:

• To identify the self-reported factors influencing opioid-
prescribing decisions of Australian GPs

• To identify Australian GP attitudes towards opioid 
prescribing change and various behaviour change 
interventions

• To identify components and mechanisms of behaviour 
change interventions associated with improved opioid 
prescribing and safer prescribing decisions by GPs

• To co-design a complex behaviour change intervention 
targeted at GPs to improve opioid prescribing

• Implementation of the intervention should support GPs in 
chronic pain management, improve community health and 
reduce unsafe opioid prescribing.
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THE DEPARTMENT WOULD LIKE TO CONGRATULATE THE FOLLOWING 
PHD STUDENTS WHO WERE AWARDED THEIR DEGREES IN 2019/20. THEIR 
CONTRIBUTIONS TO THE DEPARTMENT HAVE BEEN REMARKABLE AND THEIR 
RESEARCH PROJECTS WILL IMPACT THE FUTURE OF GENERAL PRACTICE.

Dr Ala Soulaiman Ahmas Obeidat – PhD awarded 25 September 2019

Supervisors: Professor Paul Komesaroff and Dr Marina Kunin

Clinical ethics from an Islamic perspective: Issues relating to health service management in Jordan

Dr Alison Adele Flehr – PhD awarded 3 Dec 2019

Supervisors: Professor John Dixon and Dr Chris Barton

#MindinBody. An investigation of persistent pain from a psychobiological perspective

Dr Annette Peart - PhD awarded 27 April 2020

Supervisors: Professor Grant Russell, Dr Chris Barton, Associate Professor Virginia Lewis (La Trobe)

The experience of care for people living with multi-morbidity in a Hospital Admission Risk Program

Dr Alison Dowling - PhD awarded August 2020 

Supervisors: Professor Grant Russell, Dr Marina Kunin

An investigation into the association of pre- and post-migration experiences on the self-rated health status among new 
resettled adult humanitarian refugees to Australia. A mixed method study
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ACADEMIC REGISTRARS

Generally occurring over a 12-month period part-time, a GP Academic Registrar post allows registrars to develop their research and 
teaching skills as part of an individualised learning plan. Students are supported through supervision and training in research methods 
by senior researchers and have the opportunity to develop their skills and confidence as educators through teaching 4th year medical 
students. While engaging in a range of professional and career development activities, registrars receive a range of benefits associated 
with their post at the Department of General Practice. They include:

• Research in an academic general practice / primary care environment 

• Supervision and training by senior researchers 

• Participation in student teaching 

• Mentorship by senior medical educators.

The DGP has an excellent 
collaboration record with RACGP and 
consistently delivers quality academic 

content for academic registrars 
selected nationwide…I feel proud to 

be part of DGP at Monash University

Dr Ching Kay Li

Supervisors: Professor Danielle 
Mazza and Dr Natali Amos

Women’s Experience of Post-
Partum Contraception – A 
Qualitative Study

Aim: To explore women’s 
experience and preferences of 
postpartum contraceptive care 
and to identify relevant factors 
influencing their preferences.

Dr Ching Kay Li is a 2020 academic registrar of the Royal 
Australian College of General Practitioners (RACGP) and 
assistant lecturer at the DGP. She has a keen interest in, and 
is an advocate for, women’s health at work as well as in the 
community. In addition to her clinical role as a general practice 
trainee, she teaches undergraduate medical students and 
contributes to medical curriculum. Kay is currently collaborating 
with investigators at SPHERE for a project on exploring 
women’s perspectives, experiences and preferences on 
postpartum contraception, with an emphasis on personal and 
socioeconomic implications.

Kay chose to learn research and medical education at the 
DGP at Monash University because Monash University is a 
top-ranking university in Australia and the world. Its innovative, 
inspiring, resourceful environment for teaching and research is 
second to none. The DGP has an excellent collaboration record 
with RACGP and consistently delivers quality academic content 
for academic registrars selected nationwide. 

The leadership and team morale here in the DGP are 
exceptional, and Kay has gained a good understanding of 
interdisciplinary research locally, nationally and globally. Her 
teaching experience with medical educators has been greatly 
appreciated. She has learned enormously from the teaching 
team’s being prompt and responsive in delivering core clinical 
material to medical students. Examples include introduction to 
general practice, dermatology, ophthalmology, disability and 
mental health, women’s and men’s health.

In addition, her research project of postpartum contraception 
with DGP is progressing well and she feels proud to be part 
of DGP at Monash University. So far with the mentorship, 
support and resources here, the study’s ethics approval has 
been obtained and recruitment of participants has commenced. 
Kay has also finished a series of pilot interviews, and will 
start interviewing in July and August. She looks forward to 
contributing to primary care research in Australia and in the area 
of women’s health.
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GRADUATE RESEARCH GROUP 

Author: Dr Chris Barton

The Graduate Research Group, or GRG, was established in 2018 to provide a forum for our research students and academic registrars 
to meet regularly to support professional development and discuss issues in their research and candidature in a supportive and 
collaborative group environment. While the group is student led, the group receives support and guidance from Dr Chris Barton and is 
overseen by the DGP research committee.

Throughout 2020 the group has met fortnightly. Initially meetings were face to face on the Notting Hill campus but were moved online 
to Zoom during the first COVID19 wave and continued online throughout the remainder of 2020. The GRG was chaired in 2020 by 
Sajal Saha and Claire Hutton, who took over this role from Karen Price who was the 2019 GRG chairperson. 

The fortnightly program combined workshops and guest presentations on topics selected by the student group as well as 
presentations from students wanting to gain feedback and practice on oral presentations and conference posters.  This model has 
proven extremely successful preparing students for oral presentations, PhD milestone review panels, the 3 minute thesis competition, 
and conference presentations.  It has also enabled students to remain connected with one another and provided a valuable source of 
support for students during the COVID19 crisis. 
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MEDIA AND MARKETING COMMITTEE

Author: Michelle Jones

The Department of General Practice is proud to boast a dynamic and talented media and marketing committee. The team is eight staff    
members strong, and we have been busy exploring how best to showcase the Department and all the achievements it has made over 
the past year and all the ongoing activities hosted within it. Our energetic and passionate team has been busy updating the website, 
the annual report and promoting our Department to various networks through newsletter channels. We have also been focusing on 
how to have a more significant presence and impact on social media. We meet every two weeks for a half-hour planning meeting and 
organise our marketing efforts over email in-between.

The Media and Marketing Committee works to promote the Department’s brand and accomplishments to the community, ensuring that 
our communications are on-message and our staff and students remain engaged and connected with each other and with the broader 
community. 

We are proud to promote the Department’s research accomplishments and all the other exciting developments that are taking place.     
Every team member of the Media and Marketing Committee is passionate about what we do and about the Department. We want    
everyone to learn about the Department and what is happening within it, so it is our goal to keep you updated on all the exciting news 
about Monash’s Department of General Practice.

OUR ACHIEVEMENTS:

• Linked with other Newsletters within and external to the University to showcase the achievements at the DGP 

• Created a new Twitter account - @DGPMonash – 219 followers

• Steady and engaging presence on Twitter 

• Complete overhaul and fresh new look for the DGP website 

• Update to the DGP team on how to construct professional bios across a range of channels, e.g. resumes, LinkedIn, Twitter etc.

• Trivia event – DGP 19th August

COMMITTEE MEMBERS

Liz Sturgiss Chris Barton Pip Buckingham Tara Dev

Michelle Jones Pallavi Prathivadi Pravik Solanki Angela Bourne
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SUSTAINABILITY COMMITTEE

Author: Natalie Amos

The Sustainability Committee was formed mid-2019 and has been meeting every two months to discuss and troubleshoot 
environmentally sustainable practices within the Department of General Practice. Some of our impacts include encouraging the use 
of crockery and cutlery from the kitchen during the DGP weekly staff lunch to reduce the use of disposable plates, knives and 
forks, displaying posters on the proper use of recycling and Bokashi compost bins, and the creation of a carbon footprint calculator 
to calculate and offset our carbon use (thank you to the very clever Dan Epstein!). The Committee have been sharing environmental 
news and tips in the weekly DGP newsletter and now through a sustainability channel on the DGP Slack platform. During the 
COVID-19 lockdown, we have been sharing information on sustainable living (and working!) at home and will continue encouraging 
environmentally sustainable practices personally and professionally as we move back into the office.

Our dynamic and passionate sustainability team: From top left Dan Epstein, Natalie Amos and Sharon Clifford, Bottom left: Pallavi 
Prathivadi, Tara Dev and Pip Buckingham
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SOCIAL COMMITTEE

Author: Tim Staunton Smith

The Department of General Practice (DGP) Social Committee 
continued to meet monthly throughout 2020.  Established committee 
members Maria de Leon-Santiago, Marion Daniels, Asvini Subasinghe 
and Tim Staunton Smith welcomed new members, Pravik Solanki and 
Areni Altun.  Together, the committee used out of the box thinking to 
help keep the DGP socially engaged during 2020. 

2020 began with an International Lunch. Held on the 12th February, 
DGP staff prepared and shared a meal with their colleagues. Similar to 
previous years, it was an enjoyable event where there was no shortage 
of delicious flavours and smiles shared. Soon after, the DGP celebrated 
International Women’s Day which proved to be one of the last occasions that a physical get-together could occur in the DGP. 

As the DGP moved to working from home arrangements, weekly staff meetings were conducted via Zoom. To inject some variety, 
a weekly theme was nominated and staff were invited to participate by either wearing different outfits or setting their backgrounds. 
Themes to date have included; Wear it Red, Wear a Hat, Easter, Wear it Pink, Wear an Ugly Sweater, Rainbows, Cosy, Scarves, 
Summer, Hope, Masquerade, Space Travel, Exercise, The London Look, Tea Together, Christmas, 70s Disco, Where’s Wally, 
Halloween. Some of these meetings have been photo captured and displayed on the inside cover of this Annual Report. Special 
mention goes to DGP stalwart’s Dr Ron Schweitzer and Associate Professor Craig Hassed for their enthusiastic embrace of the weekly 
themes, although Craig’s connection between his AFL team and some week’s themes seemed somewhat tenuous. 

A DGP ‘Slack’ social sharing site was a new initiative established early to help staff continue to be socially engaged. The site is divided 
into various themed channels that facilitate the sharing of designed content and social connections. The #appreciationboard channel 
provided an alternative to the appreciation white board that lives in the DGP Tea Room at Notting Hill.  

In April, DGP bakers demonstrated their prowess at the Inaugural ‘DGP Bake Off’. Held via Zoom, participants displayed their goodies 
and then shared them with their families and housemates (although one participant may have been guilty of eating most of their baked 
goodies themselves). DGP staff have also been invited to contribute to a DGP Iso Cookbook which will feature photographs and 
recipes for favourite/family dishes. 

Finally, a note on the 2019 End of Year event which was hosted by the Social Committee. Staff enjoyed a bus ride with trivia to a 
mystery destination to share a wonderful meal. A game of Kris Kringle provided some particularly hilarious moments involving a 
coveted strawberry plant. At this stage, the End of Year event for 2020 will likely be quite different, but no doubt provide an atmosphere 
for laughter and positive reflections. 

 
 

 

Staff at the DGP celebrating International Women’s Day

Our DGP International Lunch 
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Working from home? No problems! The DGP has staff covered 
with the DGP Slack site! A great communication platform so we 
can stay connected! Entry in the DGP ‘Bake-Off’

Laughter at the 2019 End of Year Event

The Coveted Strawberry Plant at the 2019 End of Year Event 

Happiness at the 2019 End of Year Event!!

Areni Altun’s winning ‘Bake-Off’ entry - Vegan Twix Shards 
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RESEARCH COMMITTEE

Author: Grant Russell

The Department of General Practice’s research committee aims to facilitate the implementation of the Research Objectives in the DGP 
Strategic Plan, monitor university, faculty and school initiatives that affect research, oversee a range of research activities within the 
department (in particular the Graduate Research Group) and to report to the Department’s Strategic Management Team on research 
issues.

Members are Grant Russell (Chair) Chris Barton, Samantha Chakraborty, Liz Sturgiss and Maria De Leon Santiago. They are joined 
by the chair of the student group within the GRG (Sajal Saha) and  two of the Department’s PhD students, Areni Altun and Pip 
Buckingham, each of whom provide secretariat support.

This year we have: 

• Continued to oversee TUTOR PHC (an exciting collaboration with Western University in Ontario, Canada.

• Introduced a PRIME series – 3 monthly workshops on emerging issues in primary care research. This year we have had one 
session on Implementation Science and Logic Models and another on Recruitment Incentives for primary care research.  

• Monitored the ongoing evolution of the Graduate Research Program and that of MonRen, the Department’s Practice Based 
Research Network

• Arranged for the Department’s participation in the School of Primary and Allied Health Care’s Annual Research Festival.  
Thanks to Professor John Dixon who was able to make a keynote presentation at short notice, and to Areni Altun who won  
the Best Poster Award. 

• Encouraged the Department’s extensive participation in the AAAPC conference – congratulations to all the Award winners.

It has been a difficult year to keep research projects afloat – well done and thanks to all our students, professional staff and academics 
for keeping the momentum going. 
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ANNUAL GP AWARDS DINNER 2019

Author: Dr Timothy Staunton Smith 

The 2019 Annual GP Affiliates Awards Dinner was again held at Merrimu Receptions with an 
entertaining program of speakers and presentations. Similar to previous years, clinical supervisors, 
together with their practice teams were honoured for their work over the course of the year, as they 
taught and mentored our students across Years 4C and 5D.

Attendees heard from guest speaker Ms Georgie Harman, CEO of Beyond Blue. Ms Harman gave an 
update on Beyond Blue’s continuing advocacy and service innovation aimed at improving the mental 
health of Australians.  Professor Danielle Mazza spoke of developments within the Department and 
kicked off the awards ceremonies with a presentation to Emeritus Professor John Murtagh AO for his 
excellence in General Practice Teaching. 

The indomitable Associate Professor Claire Harrison (General Practice Discipline Lead) outlined the 
General Practice Teaching Program before going on to distribute more of the awards for the evening.

 

Emeritus Professor John Murtagh AO thanked for his 
ongoing contribution and excellence in General Practice 
teaching

Beyond Blue CEO, Ms Georgie Harman presenting on their continuing 
advocacy and service innovation aimed at improving the mental health of 
Australians

Associate Professor Claire Harrison outlining the 
program for the evening
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AWARDS

JOHN MURTAGH AWARD FOR TEACHING EXCELLENCE 

The ‘Department of General Practice Teaching Excellence Award’ was renamed in 2019 in honour of Emeritus Professor John 
Murtagh. The award acknowledges outstanding contribution to teaching excellence in the Year 4C General Practice teaching 
program at the Department of General Practice.

Joint Recipients: Dr Andy Morgan and Dr Phil Feren 

(Left) Dr Andy Morgan together with Emeritus Professor John Murtagh and (Right) Dr Phil Feren receiving the John Murtagh Award for 
Teaching Excellence, recognising outstanding contribution to teaching excellent in the Year 4C General Practice teaching program.
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TEACHING EXCELLENCE AWARDS

The Teaching Excellence Award recognises General Practitioners who have demonstrated outstanding dedication and skill in the 
clinical teaching of medical students in the Monash University MD year 4C General Practice program.

Recipient: Dr Avi Kamale 

Recipient: Dr Macolm Clark 

Recipient: Dr Rimma Medres 

Dr Malcolm Clark with Professor Danielle Mazza

Dr Avi Kamale with Professor Danielle Mazza Dr Rimma Medres with Professor Danielle Mazza
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BEST NEW CLINICAL 
TEACHER AWARD

This award recognises General Practitioners 
who have commenced teaching of medical 
students in the Monash University MD Year 4C 
General Practice program in 2019, and who 
have demonstrated outstanding dedication 
and skill. 

Recipient: Dr Simon Hattle 

Dr Simon Hattle receiving the Best new Clinical Teacher award from Professor 
Danielle Mazza

STUDENT AWARDS

The Belinda Farrell Community Prize

Awarded to the student who attains the highest aggregate marks in General Practice and Psychiatry assessments.

Recipient: Mr Joseph Paul Hogarty 

Neil Carson Prize in Community Medicine Awards

Awarded to the student who is considered to have demonstrated the most outstanding skills and qualities relevant to General Practice 
during their General Practice rotation in Year 4C.

Recipient: Mr Joseph Paul Hogarty 
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ACADEMIC SEMINAR SERIES

The Department of General Practice hosts weekly academic seminars featuring 
leading experts in research, education and policy. The seminars are open to all 
staff, students and stakeholders to attend. A special invitation is extended to 
medical students who are undertaking their general practice term.

The seminars cover a variety of topics pertaining to primary care,  general practice, 
and  intersections  between  healthcare and other fields. The Department aims to 
provide a range of presenters relevant to the education of students as well as 
current research interests.

The  Department  would  like  to  thank  the  Academic  Seminar Coordinators for 
2020 Dr Liz Surgiss and Pip Buckingham, for the organisation of this important 
program. In 2020 we were honoured to host a range of leading local, interstate 
and international presenters. 

Professor Catherine Exley 

Dean of Population Health Sciences 
Institute, Faculty of Medical Sciences 
Newcastle University

Topic: examining patients’ and carers’ 
experiences of and decisions about 
health and healthcare. 

Professor Kristina Gemzell 
Danielson

Professor and Chair of Obstetrics and 
Gynaecology at Karolinska Institutet, 
Stockholm, Sweden, President of the 
European Society for Contraception and 
Reproductive Health and Director of the 
WHO collaboration centre for Research 
Institutet, Sweden

Topic: Medical abortion with 
mifepristone and a prostaglandin 
analoge

A/Professor Suzi Neilsen 

Deputy Director of the Monash Addiction 
Research Centre in Melbourne, and an 
NHMRC Career Development Fellow.

Topic: Identification and prevention of 
opioid use disorders

Professor Kristina Gemzell Danielson with 
Professor Danielle Mazza at the Notting Hill office, 
early 2020

INVITED SPEAKERS:
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Professor Sally Green

Co-Director of the Cochrane Australia 
and a Professorial Fellow in the Faculty 
of Medicine, Nursing and Health 
Sciences at Monash University

Topic: Use of Cochrane reviews in 
translational

Professor Jane Hocking

Head, Sexual Health Unit, Melbourne 
School of Population and Global Health, 
Faculty of Medicine, Dentistry and Health 
Sciences, University of Melbourne

Topic: Chlamydia control in general 
practice - where to from here

Professor Terry Haines

Head of the School of Primary and Allied 
Health Care at Monash University

Topic: Presentation on changed budget 
process for research

Dr Genevieve Yates

General Manager Education Service at 
The Royal Australian College of General 
Practitioners (RACGP)

Topic: Finding your Ikigai/ Medical 
writing
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FAREWELLS

DR JOANNE ENTICOTT

By Michelle Jones

This year, we say farewell to Dr Joanne Enticott. Joanne was the Department’s lead translation clinical 
research design specialist and biostatistician. She was a key member of the Departments research 
theme of Primary Care Practice Data and Linkage. Her expertise has been critical in our work to 
enhance many internal and external projects, including those for the state and federal government.

Joanne was a Chief Investigator of the NHMRC Partnership Project, OPTIMISE, which aims to improve 
primary care among refugees in Australia. She also has a passion for mentoring with a focus on 
BMedSc (Honours) students. One of her students in 2017 received an award for the highest grade in 
the Bachelor of Medical Science (honours) degree.

While Joanne is moving on from the Department to pursue other interests, she won’t be lost to the 
university, as she is remaining a Monash staff member and will continue her active involvement in co-
supervision of PhD students and some of our key projects, including as an Executive team member for 
the IMPRovE trial.

All the best for the future, Joanne. Thanks for everything you have done for the Department!

SUNNY HARRIS 

By Maria de Leon-Santiago and Michelle Jones

Sunny Harris was the Administrative Support Officer for SPHERE, the NHMRC Centre of Research 
Excellence in Sexual and Reproductive Health for Women in Primary Care. Sunny oversaw the key 
administrative tasks that were integral to the operation of SPHERE. She was also responsible for 
maintaining the SPHERE website and the coordination of SPHERE’s biannual newsletter. Her disposition 
was much like her name, Sunny, and we will miss the warmth of her smile and her diligence at work. 
Sunny loved working at the Department of General Practice, commenting:

“What a wonderful experience and it was fantastic to meet an amazing group of talented professionals.”

ANNA FRAGKOUDI 

By Michelle Jones

Anna worked at the Department from May 2019 to March 2020, seeing through a challenging period 
of COVID-19 restrictions and interruptions. She worked at the Pop-Up project with Professor Grant 
Russell, and also on the randomised controlled trial ‘Improving wellbeing among primary care patients’ 
under Professor Mariko Carey from the University of Newcastle. Professor Danielle Mazza was the 
Investigator for the Melbourne site.

As a Research Officer, Anna was responsible for the implementation of the Pop-Up project, organising 
events, liaising with stakeholders, developing reports, recruiting participants, designing questionnaires, 
disseminating surveys, conducting interviews and analyzing data. For the randomised controlled 
trial, she carried out the important work of recruiting General Practices and General Practitioners in 
Melbourne, presenting the study and training practices’ personnel. In addition to that, Anna was an 
active member of the marketing and social committees.

In Anna’s own words:

“My experience with the Department will be unforgettable. I had the opportunity to not only work with 
brilliant individuals and learn from them, but to form invaluable friendships. This is a golden bar that 
cannot be easily reached again.”

We thank Anna sincerely for her contributions to the Department and wish her all the best for the 
journey ahead.
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ANGELA BOURNE

By Samantha Chakraborty and Michelle Jones

Angela Bourne joined the Department of General Practice in January 2020 in the role of Clinical Trial 
Coordinator for the IMPRovE trial. During her time at the Department, Angela played a pivotal role in 
establishing survey systems processes and developing standard operating procedures for recruitment 
in the IMPRovE trial. Her work was highly valued during the early set-up phase of the IMPRovE trial, and 
the Department thanks her for her work during that time. 

Angela also contributed to other areas of the DGP, which included marketing and communications. 
Angela became a key member of the Marketing Committee at the Department. Angela was a valued 
member of the DGP, offering her skills in a number of activities spanning IMPRovE and a range of other 
projects. The Department wishes Angela all the best in her future endeavours.

DR CATHY WATSON

By Michelle Jones

This year we bid farewell to Cathy Watson, who has been with us since 2016. Cathy is a Nurse 
Practitioner who has been working at the Department as a Research Fellow and as Project Manager for 
ACCORd. While at Monash, Cathy supervised a number of students, including Masters and Honours 
students and winter and summer ACCORd scholars. With post graduate qualifications in women’s 
health, Cathy has written several academic publications and presented at a number of conferences. 

Cathy continues to work at the Royal Women’s Hospital as a Nurse Practitioner in the Gynaecology 
Assessment Clinic. With a keen interest in research into areas of women’s health, Cathy has made an 
enormous contribution to the Department and we wish her all the best in her future endeavours.   

DR VIVIAN TARGETT

By Tim Staunton-Smith

Dr Vivian Targett we say ‘Vá com Deus’.  Vivian joined the 4C General Practice Education Team as a 
Monday tutor at the beginning of 2019.   Born in Brazil, educated in England and practising in Australia 
before commencing with Monash,  Vivian brought with her a wealth of experience in General Practice in 
addition to a worldly life outlook.  Her energy and enthusiasm to take on new challenges was a hallmark 
of her time with the Team and appreciated by her students and fellow tutors alike.  Unfortunately her 
time with the Department of General Practice was prematurely cut short by the Pandemic and her 
return to London to be with family in early 2020.  We thank her for her dedication and send her our best 
wishes to her in London. 

DR NATALIE AMOS

By Asvini Subasinghe

We are saying a warm farewell and good luck to Dr Natalie Amos in her new role within the 
Australian Research Centre in Sex, Health and Society (ARCSHS) centre at La Trobe University. Natalie 
has been a Research Fellow within the Contraception stream of SPHERE since April 2019. She led the 
longitudinal component of the ACCORd study and supervised a number of postgraduate students. 
Natalie also founded the DGP Sustainability Committee and helped introduce fantastic measures within 
the Department to reduce waste. We wish her all the very best in her next research chapter and look 
forward to new opportunities for collaboration in future!
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VALE EMERITUS PROFESSOR NEIL EDWIN CARSON AO

VALE - EMERITUS PROFESSOR NEIL EDWIN CARSON AO  
MBBS, (Melbourne), FRACP,  

FRACGP, FAMA, Hon MD (Monash) 15.10.1927 - 10.6.2020

General Practice Visionary Leader,  
Foundation Professor-Community Medicine/General Practice

We are sad to announce the passing of one of the pioneers 
of the Faculty of Medicine, Monash University. Neil Carson 
attended Box Hill High School and Carey Grammar School 
where he received the Doery Scholarship. He graduated 
from Medicine at the University of Melbourne in 1950. 
After graduation he served as an RMO at Geelong and 
District Hospital. He chose a career in General Practice 
and practised at the Blackburn Clinic - a model teaching 
practice - which he founded and worked at as a full time or 
part time GP for 40 years leading to a rich connection with 
the Blackburn community.

Neil, who has been described variously as an ‘empire 
builder’, ‘medical faculty entrepreneur’, ‘talent spotter 
par excellence’ and ‘academic trouble shooter’ was a 
very energetic leader and achiever and threw himself into 
many leading projects, including leadership roles of the 
Royal Australian College of General Practitioners where he 
undertook several high-profile positions including Chairman 
of Victoria Faculty, Chairman of the Academy of GP and Censor in Chief. During this productive clinical period, he achieved his 
Fellowship of the RACGP and also that of the Royal College of Physicians-a remarkable achievement for a busy general practitioner. He 
also served as an honorary physician at the Royal Melbourne Hospital for 6 years and Box Hill Hospital for eight years.

In the 1970s the Government established long overdue Departments of General Practice in the Universities and Monash University 
in 1975 saw fit to appoint Neil as the foundation Professor of General Practice – then called Community Practice, and subsequently 
Community Medicine, and then General Practice. At first his department was under the umbrella of the Department of Social and 
Preventive Medicine at the Alfred Hospital where he was provided with meagre resources. In a clever move in 1978 he broke away to 
establish the independent Department of Community Medicine at East Bentleigh with the East Bentleigh Medical Group headed by 
Dr Alan Rose as the University Teaching practice. His negotiating skills and vision lead to the development of a very prestigious and 
productive Department described by Dean Graeme Schofield as ‘the jewel in the crown’ of the Medical Faculty. 

He had a keen eye for talent and appointed several scholars (part time) in education and research including Alan Rose, Ian Rowe, 
Wesley Fabb, John Murtagh, Leon Piterman, Michael Crampton and Branko Csenik. He was the founder and first president of the 
Australian Association for Academic General Practice and this provided the opportunity for young talented registrars such as Michael 
Kidd, Chris Silagy, Craig Hassed, Danielle Mazza and Roger Strasser to be mentored in the department with all reaching great 
academic achievements. He also possessed smart negotiating and entrepreneurial skills which rendered the department sustainable in 
a difficult environment. He was also loyal, supportive and caring for his staff. Neil was also a dedicated family man and well supported 
by his wonderful wife Bonnie and his four children.

Neil served as Head of Department from 1975 until his retirement in 1992. He received many awards and honours including an 
Honorary MD, Officer of the Order of Australia and Rose Hunt Award of the RACGP. He was honoured in perpetuity when the Medal 
for the outstanding Medical student in the Department was designated the Neil Carson Award. He then accepted an appointment as 
Professor of Family Medicine at The University of United Arab Emirates for three years.

Neil left a huge footprint on the discipline of General Practice including Academic General Practice and Medicine in General.                
Thank you, Neil, for your outstanding and far-reaching pioneering contribution to our Medical Profession and General Practice in 
particular.

Emeritus Professor John Murtagh AO 
Department of General Practice 
School of Primary Health Care 
Faculty of Medicine Nursing and Health Sciences
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CONFERENCES 

INTERNATIONAL

16th Congress of the European Society of 
Contraception and Reproductive Health, 1-4 
September 2021, Ghent, Belgium 

Deb S, Subasinghe A, Mazza D. Delivering medical termination 
of pregnancy in general practice: Perspectives of Australian 
general practitioners

Mazza D, Amos N, Watson C, McGeechan K, Haas M, Peipert 
JF, Lucke J, Taft A, McNamee K, Black KI.  Increasing the 
uptake of long-acting reversible contraception in general 
practice: The Australian Contraceptive ChOice project 
(ACCORd) cluster randomised controlled trial longitudinal follow-
up protocol

Buckingham P, Amos N, Hussainy S, Mazza D.  Protocol for 
a scoping review of pharmacy-based initiatives for preventing 
unintended pregnancy

Mazza D. The Australian Contraceptive ChOice pRoject 
(ACCORd): A cluster randomised controlled trial aimed at 
increasing LARC uptake

Subasinghe A, Deb S, Mazza D. Primary care providers’ 
knowledge, attitudes and practices of medical abortion: a 
systematic review

Buckingham P, Hussainy S, Amos N, Soon J, Norman W, 
Bateson D, Grossman D, Mazza D. Nationwide survey of 
community pharmacists’ knowledge, attitudes and practices for 
contraceptive counselling: study protocol

Subasinghe A, Watson C & Mazza D. Contraceptive utilisation in 
women attending general practice with a history of unintended 
pregnancies and abortion: Insights from the Australian 
Contraceptive ChOice pRoject (ACCORd)

Mazza D, Enticott J, McCarthy E. Can the preference for 
and uptake of long-acting reversible contraception in young 
Australian women be increased using an online “LARC first” 
educational video?

Mazza D. Pathways to LARC insertion: A secondary analysis 
from the ACCORd study

Society for Academic Primary Care (SAPC), 15-17 
July 2020, Leeds, UK 

Mazza D, Watson C, Black K, Lucke J, Taft A, McGeechan K, 
Haas M, McNamee K, Peipert J. The Australian Contraceptive 
ChOice pRoject (ACCORd): A cluster randomised controlled trial 
aimed at increasing LARC uptake

Barton C, George J, Surgiss L, Selamoglu M, Madawala S, 
Borland R. Impact of the frequency of advice to quit smoking 
and experience of care in general practice

NAPCRG Annual Meeting, 20-24 Nov 2020, San Francisco, 
California, USA

Phillips W, Sturgiss E, Hunik L, Yang A, Glasziou P, olde 
Hartman T, Orkin A, Reeve J, Russell G, van Weel C. 
Opportunities to improve primary care research reports to meet 
needs of researchers, clinicians, patients and policymakers. 
Poster accepted for presentation

Phillips W, Sturgiss E, Yang A, Hunik L, Glasziou P, olde Hartman 
T, Orkin A, Reeve J, Russell G, van Weel C. Meeting practitioner 
needs for reports of primary care research: An international 
survey. Podium presentation accepted for presentation

ICUR 2020, 29-30 Sept 2020, Online 

Liu R, Subasinghe AK, Mazza D. Identifying components of an 
online educational intervention to increase preference for an 
uptake of long acting reversible contraception from culturally and 
linguistically diverse backgrounds. 

Solanki P, Cabrera DC, Barton C, Lane R. Healthcare for 
transgender and gender diverse communities: comparing 
patient complexity in two models of care. 

The 7th Cross-Straits Congress of General 
Practitioners, 27-29 August 2020

Murtagh J, Piterman L, Yang H. ‘Conversation with Professor 
John Murtagh’ Video online presentation

Piterman L, Yang H. ‘Characteristics of a good GP, and general 
practice consultation’ Video online presentation

Blashki G, Yang H. ‘The mental health consultation in general 
practice during covid-19 pandemic’ Video online presentation

17th Qualitative Methods Conference, International 
Institute for Qualitative Methodology (Canada), 
Brisbane.

Peart A, Russell G, Barton C, Lewis V, Gascard D & White J. 
‘The patients are the driving force: person-centred care in a 
hospital avoidance program’ 

NATIONAL

Multicultural Centre for Women’s Health Conference, 
27-28th February 2020 

Subasinghe A. Improving contraceptive practices and access 
to medical abortion for women from culturally and linguistically 
diverse backgrounds: A culturally responsive intervention study

Family Medicine Convocation Ceremony – Singapore, 
21 November 2020

Murtagh, J. ‘The Challenge of being the Good Family Doctor’. 
Presenter
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AAAPC Annual Research Conference, 14-15 August 
2020, Gold Coast (online) 

Mazza D, Amos N, Watson C, McGeechan K, Haas M, Peipert 
JF, Lucke J, Taft A, McNamee K, Black KI. Increasing the uptake 
of long-acting reversible contraception in general practice: The 
Australian Contraceptive ChOice pRoject (ACCORd) cluster 
randomised controlled trial longitudinal follow-up protocol

Subasinghe A, Watson CJ, Mazza D. ORAL PAPER: 

Contraceptive utilisation in women with a history of unintended 
pregnancies: Insights from the Australian Contraceptive ChOice 
pRoject (ACCORd)

Ching KL, Amos N, Mazza D. A qualitative study on women’s 
experience of postpartum contraception 

Solanki P, Cabrera DC, Barton C, Lane R. Healthcare for trans 
and nonbinary Australians: comparing primary care ‘informed 
consent’ with secondary models of care.

Buckingham P, Amos N, Hussainy S, Mazza D. Scoping 
review of pharmacy-based initiatives for preventing unintended 
pregnancy

Jones, M, Chakraborty, S, Collie, A, Kenardy, J, Mortimer, D, 
Brijnath, B, Enticott, J, Kidd, M, Trevena, L, Reid, S, Mazza, 
D. Creating a digital Community of Practice for GPs using 
participatory research

Saha SK, Kong D CM, Thursky K, Mazza D. Antimicrobial 
stewardship: awareness, uptake, collaboration and improvement 
strategies of Australian community pharmacists

Hawes L, Buising K, Mazza D. A framework for antimicrobial 
stewardship in general practice

Dev T, Amos N, Mazza D, Women’s perspectives of over-the-
counter contraception: A protocol of a qualitative study

Liu R, Subasinghe A, Mazza D. EXTEND-PREFER: Identifying 
components of a health education intervention which improve 
efficacy at increasing preference for and uptake of LARC in 
women from CALD backgrounds.

Mazza D. A coalition advocating for women’s sexual and 
reproductive health during the pandemic and beyond

Yunus NA, Sturgiss L, Russell G, Rosediani M. The lived 
experience of adults with obesity in West Malaysia: an 
Interpretative Phenomenological Analysis 

Liu R, Subasinghe AK, Mazza D. Identifying components of an 
online educational intervention to increase preference for an 
uptake of long acting reversible contraception from culturally and 
linguistically diverse backgrounds.  

Russell G, Sturgiss L, Fragkoudi A, Clifford S, Westbury S. 
Bringing care to those in need: Translating a ‘Pop-Up’ Health 
and Social Support Intervention to vulnerable communities in 
South-East Melbourne. 

Alam A, Barton C, Prathivadi P, Barton C. Advance care 
planning in dementia: A qualitative study of Australian general 
practitioners.

Madawala, Selamoglu M, Sturgiss L, Borland R, George J, 
Barton C. The impact of chronic illness and smoking status on 
anticipated stigma and experience of care among smokers and 
ex-smokers in general practice.

Hutton C, Barton C, Round P, Russell G. Experiences of 
supporting fellow doctors in crisis.

Peart A, Barton C, Lewis V, Russell G. The experience of care 
coordination for people living with multimorbidity at risk of 
hospitalisation: An interpretative phenomenological analysis.

Peart A, Barton C, Lewis V, Russell G. Health care professionals 
providing care coordination to people living with multimorbidity: 
An interpretative phenomenological analysis.

Barton C, Selamoglu M, Madawala S, Borland R, George J, 
Sturgiss L. Impact of the frequency of advice to quit smoking 
and experience of care in general practice.

Gunatillaka N, Russell G, Nielsen S, O’Donnell R, Lam T, 
Skouteris H, Ball L, Barton C, Jacka D, Tam M, Mazza D, Rowe 
C, Wells N, Sturgiss L. A qualitative study of clinicians and 
patients exploring how alcohol brief interventions can be better 
embedded in routine general practice.

Australian Doctors Health Conference 2019, Perth 
Australia

Hutton C, Barton C, Russell, G, Round P. The peers in peer 
support: challenges of supporting fellow doctors in crisis. 

Hutton C, Mclean L, Barton C, Round P, Russell G. Young, over-
worked and overwhelmed: callers to an anonymous doctor peer 
support service. 

GP20, 15-17 October 2020, Perth

Ching KL, Amos N, Mazza D. A qualitative study on women’s 
experience of postpartum contraception 

Prathivadi P,  Survey of Australian GP opioid prescribing 
practices 

Thoracic Society of Australia and New Zealand 
(TSANZ) Annual Scientific Meeting (Melbourne)

Carson-Chahhoud K, Schultz T, Kopsaftis Z, Brinn M, Barton 
C, Sharrad K, Smith B, Walters E.  Combined asthma self-
management education, self-monitoring, and written action 
plans reduce health service utilisation among adults with 
asthma: A Cochrane meta-analysis.

Joint HIV & AIDS and sexual health conference - 16th 
to 20th Nov 2020 ONLINE 

Buckingham P, Amos N, Saha S, Hussainy SY, Mazza D. 
Can decision aids improve care and effective method use? 
Systematic review protocol

SPHERE Annual meeting 

Ching KL, Amos N, Mazza D. A qualitative study on women’s 
experience of postpartum contraception 
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AAAPC CONFERENCE WINNERS 

Professor Grant Russell was awarded Most Distinguished Paper for “Optimising primary care for 
refugees. Findings from an Australian cluster randomised trial.” Amazing Grant!

Dr Asvini Subasinghe, awarded Best First Time Presenter at the AAAPC Conference. Well done 
Asvini, a terrific job presenting!
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Our 2019 Academic Registrar, Dr Adnan Alam wins the Award for Best Oral Presentation AAAPC 
Conference. Well done Adnan!

PhD student, Lesley Hawes, wins Best Research Translation for - The University of Queensland 
Primary Care Clinical Unit Award for Excellence in Translating Evidence into Practice for my 
paper. Great job Lesley!
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Nor Akma Yunus, oral presentation on ‘The lived 
Experience of Adults with Obesity in West Malaysia:  
An Interpretative Phenomenological Analysis’

How talented are our students? DGP Honours student, Pravik Solanki, awarded Best Poster 
presentation Prize at AAAPC 2020 for his poster: ‘Healthcare for trans and nonbinary Australians: 
comparing primary care ‘informed consent’ with secondary models of care’. We can see why!

In addition to the awards accepted by staff and students at the Department of General Practice, we also had 
numerous other presentations at the AAAPC 2020 Conference. 

Sanduni Madawala, poster presentation on ‘The impact of 
chronic illness and smoking status on anticipated stigma 
and experience of care among smokers and ex-smokers 
in general practice’

Dr Alyssa Vass, (Academic Registrar 2019), oral 
presentation on ‘GP educator perceptions on teaching 
Indigenous health: racism, white privilege and cultural 
self-reflexivity’

Michelle Jones, poster presentation on ‘Creating a digital 
Community of Practice using participatory research’ 
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Sajal Saha, oral presentation on ‘Antimicrobial 
stewardship: Awareness, uptake, collaboration and 
improvement strategies of Australian community 
pharmacists 

Tara Dev, poster presentation on ‘Women’s perspectives 
of over-the-counter contraception: A protocol of a 
qualitative study’

Professor Danielle Mazza, oral presentation on ‘A 
coalition advocating for women’s sexual and reproductive 
health during the pandemic and beyond’ 

Sharon Clifford, oral  presentation on ‘Bringing care to 
those in need: Translating a ‘pop-up’ health and social 
support intervention to vulnerable communities in South-
east Melbourne’

Rose Liu, poster presentation on ‘Identifying components 
of an online educational intervention to increase 
preference for an uptake of long acting reversible 
contraception from culturally and linguistically diverse 
backgrounds.  

Nilakshi Gunatilaka, poster presentation on ‘A qualitative 
study of clinicians and patients exploring how alcohol 
brief interventions can be better embedded in routine 
general practice’
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PUBLICATIONS

CLINICAL GUIDELINES AND REPORTS

• Mazza, D, Chakraborty, SP & Brijnath, B 2019, Clinical 
guideline for the diagnosis and management of work-
related mental health conditions in general practice. 
Monash University Publishing. https://www.monash.
edu/__data/assets/pdf_file/0004/1696702/Work-
Related-Mental-Health-Clinical-Guideline-for-GPs_Digital_
Update-2019.04.24.pdf 

• Mazza, D, Brijnath, B, Chakraborty, SP, Rasekaba, TM, 
Clements, JC & the Guideline Development Group 2019, 
Clinical guideline for the diagnosis and management of 
work-related mental health conditions in general practice: 
Technical Report. https://www.monash.edu/__data/
assets/pdf_file/0006/1696695/Guideline-Technical-Report.
pdf

• Mazza, D, Chakraborty, SP & Brijnath, B 2019, Clinical 
guideline for the diagnosis and management of work-
related mental health conditions in general practice: 
Implementation and Dissemination Plan. Monash 
University. https://doi.org/10.26180/5c94467420fe4

• Mazza, D, Chakraborty, SP & Brijnath, B 2019, Clinical 
guideline for the diagnosis and management of work-
related mental health conditions in general practice: 
Administrative Report. Monash University. https://www.
monash.edu/__data/assets/pdf_file/0009/1697976/
Guideline-Administrative-Report.pdf

PEER REVIEWED PUBLICATIONS:

JOURNAL ARTICLES

• Hassed, C., Flighty, A., Chambers, R. et al. Advancing the 
Assessment of Mindfulness-Based Meditation Practice: 
Psychometric Evaluation of the Mindfulness Adherence 
Questionnaire. Cogn Ther Res (2020). https://doi.
org/10.1007/s10608-020-10150-z 

• Walker, R, Choi, TST, Alexander, K, Mazza, D & Truby, 
H 2019, ‘’Weighty issues’ in GP-led antenatal care: a 
qualitative study’, BMC Family Practice, vol. 20, no. 1, 
148. https://doi.org/10.1186/s12875-019-1026-4

• Davison, TE, McCabe, M, Busija, L, O’Connor, D, 
Camoes-Costa, V & Byers, J 2020, ‘A cluster randomised 
trial of the program to enhance adjustment to residential 
living (PEARL): a novel psychological intervention to 
reduce depression in newly admitted aged care residents’, 
BMC Geriatrics, vol. 20, no. 98.

• Saha, SK, Kong, DCM, Thursky, K & Mazza, D 2020, 
‘A nationwide survey of australian general practitioners 
on antimicrobial stewardship: Awareness, uptake, 
collaboration with pharmacists and improvement 
strategies’, Antibiotics, vol. 9, no. 6, 310, pp. 1-13. 
https://doi.org/10.3390/antibiotics9060310

• Loxton, D, Townsend, N, Dolja-Gore, X, Forder, P & Coles, 
J 2019, ‘Adverse Childhood Experiences and Healthcare 
Costs in Adult Life’, Journal of Child Sexual Abuse, vol. 
28, no. 5, pp. 511-525. https://doi.org/10.1080/1053871
2.2018.1523814

• Fix, L, Seymour, JW, Sandhu, MV, Melville, C, Mazza, 
D & Thompson, TA 2020, ‘At-home telemedicine for 
medical abortion in Australia: a qualitative study of patient 
experiences and recommendations’, BMJ Sexual & 
Reproductive Health, vol. 46, no. 3, pp. 172-176. https://
doi.org/10.1136/bmjsrh-2020-200612

• Weller, CD, Richards, C, Turnour, L, Patey, AM, Russell, 
G & Team, V 2020, ‘Barriers and enablers to the use of 
venous leg ulcer clinical practice guidelines in Australian 
primary care: A qualitative study using the theoretical 
domains framework’, International Journal of Nursing 
Studies, vol. 103, 103503. https://doi.org/10.1016/j.
ijnurstu.2019.103503

• Vasi, S, Advocat, J, Adaji, A & Russell, G 2020, ‘Building 
quality chronic illness care: Implementation of a web-
based care plan’, Australian Journal of Primary Health, vol. 
26, no. 2, pp. 173-177. https://doi.org/10.1071/PY19039

• Izbicki, G, Teo, V, Liang, J, Russell, GM, Holland, AE, Zwar, 
NA, Bonevski, B, Mahal, A, Eustace, P, Paul, E, Phillips, 
K, Wilson, S, George, J & Abramson, MJ 2019, ‘Clinical 
characteristics of patients with asthma COPD overlap 
(ACO) in australian primary care’, International Journal of 
COPD, vol. 14, pp. 2745-2752. https://doi.org/10.2147/
COPD.S220346

• Ogeil, RP, Chakraborty, SP, Young, AC & Lubman, DI 
2020, ‘Clinician and patient barriers to the recognition 
of insomnia in family practice: A narrative summary of 
reported literature analysed using the theoretical domains 
framework’, BMC Family Practice, vol. 21, no. 1, 1. 
https://doi.org/10.1186/s12875-019-1070-0

• Joe, A, Dickins, M, Enticott, J, Ogrin, R & Lowthian, 
J 2019, ‘Community-Dwelling Older Women: The 
Association Between Living Alone and Use of a 
Home Nursing Service’, Journal of the American 
Medical Directors Association, pp. 1-9.e2. https://doi.
org/10.1016/j.jamda.2019.11.007

• Buckingham, P, Amos, N, Saha, SK, Hussainy, SY & 
Mazza, D 2020, ‘Contraception decision aids to improve 
care and effective method use’, Cochrane Database of 
Systematic Reviews, vol. 2020, no. 7, CD013659. https://
doi.org/10.1002/14651858.CD013659

• McCarthy, E & Mazza, D 2019, ‘Cost and effectiveness 
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experience’, Journal of Medical Internet Research, vol. 21, 
no. 11, e15869. https://doi.org/10.2196/15869

• Melvin, GA, Gresham, D, Beaton, S, Coles, J, Tonge, BJ, 
Gordon, MS & Stanley, B 2019, ‘Evaluating the Feasibility 
and Effectiveness of an Australian Safety Planning 
Smartphone Application: A Pilot Study Within a Tertiary 
Mental Health Service’, Suicide and Life-Threatening 
Behavior, vol. 49, no. 3, pp. 846-858. https://doi.
org/10.1111/sltb.12490

• Boeckxstaens, P, Meskens, A, Van Der Poorten, A, 
Verpoort, AC & Sturgiss, EA 2020, ‘Exploring the 
therapeutic alliance in Belgian family medicine and its 
association with doctor-patient characteristics: A cross-
sectional survey study’, BMJ Open, vol. 10, no. 2, 
e033710. https://doi.org/10.1136/bmjopen-2019-033710
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• Sturgiss, E, Tait, PW, Douglas, K, Chew, JI, Baglow, S 
& Watt, G 2019, ‘GPs at the Deep End Identifying and 
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Journal of General Practice, vol. 48, no. 11, pp. 811-813. 
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Zoungas, S 2020, ‘Health-related quality of life among 
patients with comorbid diabetes and kidney disease 
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longitudinal study’, BMJ Open Diabetes Research & 
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