Newsletter | June 2025

The VILLAGE

Welcome to the VILLAGE'’s first newsletter for 2025. We are the VILLAGE - Valued
Individuals Living and Learning About Growing Equity. A network of parents and carers
from across Australia, partnering with Monash University to ensure the voice of lived
experience is front and centre in equity-focused health, education and social care

research.



Bee is passionate about
creating culturally safe
spaces and supporting
mob to feel heard and
connected in health
services. She brings her
experiences as a mum,
nurse, and researcher to
help amplify community
voices.

Casey is a passionate
advocate for inclusion,
neurodiversity, and perinatal
mental health. Through her
volunteer role with The
Nurtured Village Hampers and
her own lived experience as a
mum, she’s dedicated to
supporting parents and carers
and creating stronger, more
connected communities.
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Meet your VILLAGE network

Shokria

Shokria is passionate about
creating safe spaces where
women from diverse
backgrounds can learn,
grow, and reclaim their
voice. With over eight years
of community experience,
she brings deep care and
commitment to everything
she does.

As a parent, Nick is
excited to connect
with others in the
network and bring
those insights back to
support his local
community.

Visit our webpage to learn more about the VILLAGE, explore our resources, and
see how we’re working in partnership with Monash University’s SEMPRE research team.



https://www.monash.edu/medicine/sphpm/health-and-social-care/research/sempre/valued-individuals-living-and-learning-about-growing-equity
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Together, we’re ensuring the voices of parents, carers, and children help shape
research from the very beginning, toward more equitable health, education, and
social care services for Australian families. Visit our webpage to learn more.



https://www.monash.edu/medicine/sphpm/health-and-social-care/research/sempre/valued-individuals-living-and-learning-about-growing-equity

Policy & Practice Pack - Voices that

This pack was created to support
professionals to meaningfully
engage with lived experience
experts, recognising them as
individuals with unique insights,
not just data points or case
studies. It offers practical
guidance and thoughtful
recommendations to help keep
the human at the centre of policy
and practice, and to foster
genuine, respectful partnerships
with communities.

Matter

Policy and Pracics Pack - Series 2, Pack 2

VOICES THAT MATTER

ADVANCING POLICY AND PRACTICE WITH LIVED EXPERIENCE EXPERTISE

Understanding you noed to engage people with ivad experience in your work i one thing, knowing why and how i another, Engagng
Lived Expenence Experts (LEEs) isnt just the right thing 1o do. i leads 1o initatives that are more effective, purposeful, and less likely 1o
cause harm. Yel for many, it is an aflerthought rather than something considered and planned for early.

This pack captures insights and tips, shaped by LEEs and the researchers’ working alongside them. It offers real-workd insights and
peactical guidance to support policy makers and practitioners in their efforts.

WHAT?
What urent approaches 1o ivod expenence axperts ook ke ?
Engagemmusoooﬂypwmedandimoedmnbemﬁym or even harmful.
INEFFECTIVE BURDENSOME HARMFUL
*  Unclear expectations leaving LEEs LEEs * Othering, condescending or offensive
Questioning the value of their inputs, *  being expecied o represent anguage
Short-term engagement, of engagement multple voices and * Unchecked power imbalances and culiural
only i parts of the process, perspectives. insensitity,
*  Insufficent resources (e.g. funding, = not always being fully * Inadequate remuneraton for ime, expenses
trained staff, organisational support) to respected for the expertise and quality of expertise.
ensure engagement is equitable and they bring * Retraumatisation andior vicarious trauma
appropriately paced *  having 1o jump hoops for from poorly managed story sharing
*  Inclusion of only 'acceptable’ Ived remuneration (e.0. gftcards * Exclusicn of those with ‘messy” Ived
experence. nstead of bank payments) expenence,
M
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What is ‘lived experience’ and w

For this pack, we use the term ‘Lt

{LEE), but recognise that in

patent’ or ‘end-user’ are used. In this.
Wwo recogniss Bial ived experence expents are exactly

that - experts in their cwn experiences. Depending on
the area of focus, different people will have the expertise
needed, and it wil be based on their experience. As
such, they can share individual and collective stories, but
may not fully represent entire communities or groups.



https://www.monash.edu/__data/assets/pdf_file/0008/3956147/hscu-policy-and-practice-pack-s2-p2-working-with-lived-experience-experts.pdf

Your Experience
Counts

What are the barriers to fairer healthcare, education and
social care in Australia? Join an online discussion group
and share your views

Monash University researchers want to hear from parents/
carers living in Australia, with children aged between 0 and
18 years old.

As part of our research (Monash University Human Research
Ethics Committee Project 1D45985), we want to understand
what are the barriers to fair health, social support and
education services in Australia and how can this be
improved. The research requires the completion of two brief
surveys and participation in a discussion group on
WhatsApp.

If you would like to know how you could participate or
have any questions, please contact Michelle Gooey

(michelle.gooey@monash.edu) or click on this link to

provide your contact details.



mailto:michelle.gooey@monash.edu
https://monash.az1.qualtrics.com/jfe/form/SV_8es2zwa5ZXIXS9E

Network Perspectives

“Everyone is respectful,
accommodating and inclusive...
The team genuinely does their
best to accommodate the many
aspects of each member's lives”
- VILLAGE Network Member

“What I've liked/enjoyed about
being part of the VILLAGE is
meeting other parents from
across Australia who are
passionate about engaging with
their local communities to
support one another.” - Nick




VILLAGE Voices:
Community Tips

"Connection before correction" -
Taking a moment to connect with your
child emotionally before trying to correct
behaviour often leads to better outcomes.
When children feel seen, heard, and safe,
they're more open to guidance and
learning. A calm “/ can see you’re really
upset... would you like to tell me more?”
goes a lot further than a quick reprimand.
It builds trust, strengthens your
relationship, and teaches emotional
regulation over time. - Casey




VILLAGE Voices:
Member Reflection

“As an Afghan woman raising children in Australia, | face many challenges.
Coming from a different culture, with our own traditions, faith, and way of life,
it's not always easy to find balance in this new country. Over time, I’'ve watched
my children slowly adapt to this society, and even within myself, | see changes
in how [ think and live.

But through it all, | hold onto my identity, my faith, my values, and my hijab.
Wearing the hijab isn’t a burden for me; it’s a part of who | am. It represents my
beliefs, my dignity, and my connection to something deeper. It doesn’t harm
anyone, and it doesn’t judge anyone. It simply reminds me of my roots, my
purpose, and my pride.

I’ve come to understand that, for many people, | might be the first or only
Afghan woman they meet. That means how I live, how I raise my children, how |
speak and carry myself all of it matters. In a way, | represent more than just
myself. | carry my community with me, and | want to show the strength, beauty,
and values we hold.

Living in a society where my lifestyle may feel different at times, | continue to
walk with strength, raising my children with love and resilience, teaching them
to be proud of who they are, just as | am proud of who | am.”

- Shokria
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