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Memories, Communities, Technologies
Memories, Communities, Technologies (MCT) is a joint project of Monash University (Australia) and Kings College London (UK)

Purpose

The Memories, Communities, Technologies Network brings together researchers and stakeholders from communities, memory institutions
and universities who are interested in exploring the rich interplay between memories, communities and technologies at the nexus
between the humanities, social sciences and information technology.

eResearch at the humanities, social sciences and information technology nexus is an exciting and challenging area. A key focus of the
Memories, Communities, Technologies Network is the formation and transformation of community memories, including the role of
memory institutions, and the potentially transformative and empowering effects of information and communication technologies.

Outcomes

The Network aims to:

Build an international community of researchers and stakeholders.
Undertake collaborative, multi-disciplinary research projects and publication initiatives.
Pursue a research and action agenda relating to participatory models of community eResearch.
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Background
Key Concepts

Communities of Memory

Different disciplines have different views of what a community is (or should be). One may look along a cultural dimension of community,
or a social dimension, one may see a community as a symbolic construction, either constructed in social action or through values and
normative structure. Political theorists and communitarians see a community primarily as a political community, urban planners as a
locality, others focus on global and virtual communities.

The Memories, Communities, Technologies Network focuses on communities as "communities of memory". Being a community of
memory involves an embeddedness in its past and, consequently, in the memory texts (in any form, written, oral, as well as physical)
through which that past is mediated and through which the community links the present with the past and to the future. Of particular
interest to the Network are post-colonial, post-trauma and diasporic communities of memory.

Memories and memory texts are being structured by contextuality while interacting with people and technologies: technologies of
interaction in time-space (performing and recording, transfer and use) that condition not only the form or the structure, but also the
content of memory texts, in a complex interaction with social and cultural norms (including the politics of memory).

A focus on communities of memory does not exclude personal memories and their interplay with memories of families, groups, and
societies. Many personal memories contribute to those public narratives of community, religion, ethnicity and nation which make private
identity possible. Life stories are about we, and belonging rather than I and singleness. Appropriating community memories is an element
in the construction of self.

eResearch

The term “E-Research” is primarily used to describe the use of infrastructures enabling researchers working co-operatively across
geographical and technical boundaries, and across multiple repositories and datasets. The Network’s working definition, however, extends
the concept of eResearch to the engagement of communities and memory institutions as equal partners, taking into account its
formative/transformative potential. eResearch challenges us to do research more collaboratively and creatively, and enables the
dissemination of research outcomes across disciplinary and cultural boundaries. Collaborative projects can develop inclusive eResearch
methodologies and test models for empowering communities in the research process, and supporting participatory models of communitycentred research.

Memory Institutions

Most memory institutions were established as community institutions, in a time when community was defined by the nation-state’s
politics of memory. Today, more and more, these institutions are broadening their mission, opening up to (and empowering) other
communities. However, any community of memory is entitled to establish and maintain its own repositories of memory texts (in any form),
be it in a physical location or virtually. Frameworks for the selection, collection, arrangement and description, preservation and
accessibility of memory texts are closely linked to societal processes of remembering and forgetting, inclusion and exclusion, and the
power relationships they embody. In this sense, memory institutions are always political sites of contested memory and knowledge. The
memory-texts of post-colonial, post-trauma and diasporic communities of memory are stored in multiple sites, many of them maintained
by “the Others”, raising questions of preservation of and access to a joint heritage (or a “memory commons”) being used within different
ontologies. This may entail redefining the boundaries and relationships between power, memories and identities at the levels of State,
community and the individual. It may also entail redesigning some or all memory ‘institutions’ as adaptive, collaborative and trusted
intelligent systems or grids.

Participatory Models of Community-Centred Research

Any research is inevitably framed in terms of a particular worldview. This may well be challenged by or will evolve based on richer
understandings of differing worldviews emerging from the research. In particular, research on Memories, Communities, Technologies
needs to grapple with a range of insider/outsider issues in relation to the way in which research governance frameworks and protocols,
ethics and ethics regimes, recognised rights in research data and outcomes, including ownership, intellectual property, access, informed
consent, and privacy, are constructed.

Therefore another critical focus for the Memories, Communities, Technologies Network is the formative/transformative nature of research
frameworks and infrastructures themselves, including research and a related action agenda concerned with participatory models of
community-centred research.
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MCT network
Convenors
Professor Sue McKemmish
Chair of Archival Systems & Director of the Centre for Organisational & Social Informatics, CaSIT, Monash University

Research interest in records and archival systems. Records and archives are vital components of our corporate and social memory,
providing evidence of identity, rights and obligations, instruments of accountability, and rich sources of value added information.
Involved in major research projects and standards initiatives relating to the clever use of metadata in records and archival systems
(Clever Recordkeeping Metadata), smart information portals (Breast Cancer Knowledge Online), Indigenous archival services (Trust
and Technology), and the nexus between memories communities, and technologies. Interested in working in teams to develop ICT
solutions that genuinely meet the needs of individuals, organisations and society, and empower people in their working and personal
lives. Directs the postgraduate teaching programs in records and archives at Monash, and has published extensively on
recordkeeping in society, records continuum theory, recordkeeping metadata, and archival systems. Foundation Director of the
Centre for Organiational and Social Informatics (COSI). PhD in archival systems. Laureate of the Australian Society of Archivists.

Professor Harold Short
Centre for Computing in the Humanities (CCH), King's College London

Members
Mr Peter Adds
Head of School of Maori Studies, Victoria University of Wellington, New Zealand

Professor Supriya Chaudhuri
Professor of English, Department of English, Jadavpur University, Calcutta

Chief research interests are in the European Renaissance, philosophy, critical theory, cultural history, fiction, cinema, and in 19th
and 20th century Bengal. Reviews a great deal of contemporary fiction, has worked extensively in the field of translation (from
Bengali to English). Last two books are an edited volume of essays, Literature and Philosophy (Kolkata, Papyrus), and a translation,
with critical introduction and notes, of Rabindranath Tagore's novel Relationships (Delhi, OUP). Latest published essay is on the
urban cinema of Satyajit Ray. Currently working on a book on personal identity in early modern Europe, editing a volume of
translations from the 19th century Bengali savant Bankimchandra Chattopadhyay, and editing another volume of critical essays on
Petrarch (forthcoming from Nino Aragno Editore, Turin). Work at Jadavpur involves teaching in a wide variety of courses (ranging
from the philosophy of sport to the representation of death) and academic planning and administration at the Centre. Is
collaborating on the creation of a digital archive on early modern travel, especially to India. Presentation at the Prato conference
(under the head of 'Formation/Transformation of Memory') arises from the work done over a period of time on women's personal
narratives in 19th and 20th century Bengal. These focus on the issues of community, personal identity, representation, and
personal transitions from oral to written culture in the context of political nationalism and the partition of Bengal. More details

Dr Arianna Ciula
Research Associate, Centre for Computing in the Humanities (CCH), Kings' College London

Worked in the XML (Extensible Mark-up Language) team of the department since November 2004. Graduated with BA (Hons) in
Communication sciences (University of Siena, Italy), MA in Applied Computing in the Humanities (King’s College London, UK) and
Ph.D. in Book & Manuscript Studies (University of Siena, Italy). Research interests include medieval palaeography and humanities
computing, more specifically the research involved in creating digital editions of primary sources. Elected member of the TEI (Text
Encoding Initiative) council for 2007/2008 term.

Professor Graeme Davison
Sir John Monash Distinguished Professor, School of Historical Studies & Academic Director, Monash Centre London, Monash University

Ms Joanne Evans
Australian Science & Technology Heritage Centre, University of Melbourne

Ms Shannon Faulkhead
PhD Researcher, Monash University

Professor Anne Gilliland
Chair & Director of Archival Studies & Director of the Center for Information as Evidence, Department of Information as Evidence, UCLA

Teaching and research interests relate to the design and evaluation of recordkeeping and cultural information systems; the
identification and promotion of locally and culturally responsive curricula, pedagogies and research methods for archival studies,
especially in the Pacific Rim; and the use of primary sources in elementary, secondary and tertiary education. Current research
engagement includes InterPARES2, the Museums in the Online Archive of California Evaluation Project (MOACII), the Clever
Recordkeeping Metadata (CRKM) Project, and Pluralizing the Archival Paradigm: A Needs Assessment for Archival Education in
Pacific Rim Communities.

Ms Cathrine Harboe-Ree
University Librarian, Monash University

Strong interest in the use of new technologies to transform the management and dissemination of university research outputs.
Established an electronic press for the university and is the project leader of the Australian Government funded project ARROW
(Australian Research Repositories Online to the World, which is developing an institutional repository solution for the management
of digital assets. Was the CAUL (Council of Australian University Librarians) representative on the Government’s eResearch
Coordinating Committee, which completed its report in May06. Member of the CAUL Executive & the Editorial Board of Australian
Academic Research Libraries. Is a faculty member of the CAUDIT Institute. Previously was the Director, Collections and Services at
the State Library of Victoria, including member of the Heritage Collections Council and the History Council of Victoria and board
member of the Australian Science and Technology Heritage Centre.

Ms Sharon Huebner
Koorie Heritage Trust

Non-Indigenous person working at Koorie Heritage Trust over the past five years, as part of the Koorie Family History Service, a
Stolen Generations service established in 2001 out of recommendations from the 1997 “Bringing Them Home Report” - A national
enquiry into the removal of Aboriginal and Torres Strait Islander children from their families, and as the cultural development
coordinator of the Koorie Heritage Archive Project, a digital keeping place of Victorian Koorie cultural heritage materials. Both
Projects aimed to: strengthen individuals and communities through knowledge and pride in who they are and where they come
from; and to strengthen identity and culture by making available at a community level, family, cultural and historical materials
relevant to Koorie people. Part of the journey of healing for Victorian Koorie people has been to listen, record stories, and assist
individuals and communities including Koories in custody to access their family and cultural materials. Now also part of the Trust
and Technology Project - Building archival systems for Indigenous oral memory, developed by Monash University, Koorie Heritage
Trust and Public Record Office Victoria.

Dr Livia Iacovino
Honorary Senior Research Fellow, CaSIT, Monash University

Researcher in the Records Continuum Research Group, in the Faculty of Information Technology, Monash University. She has
taught in the recordkeeping courses of the Faculty, and developed the legal and ethical curricula. Her research is focused on
interdisciplinary perspectives of archival science, law and ethics; in particular ownership, access and privacy of networked
electronic records. Livia has collaborated internationally as a Co-Chair of the Policy Research Group, International Research on
Permanent Authentic Records in Electronic Systems (InterPARES) Project, and as a consultant with the International Records
Management Trust. She has been a Chief Investigator, for Electronic Health Records: Achieving an Effective and Ethical Legal and
Recordkeeping Framework, an Australian Research Council Discovery Grant, together with the Faculty of Law, Monash University
and the School of Law , Deakin University. Livia's awards include the Australian Society of Archivists Mander Jones Award 1999,
and the Monash University Mollie Holman Medal of Excellence 2003 for her PhD thesis published in 2006 as, Recordkeeping,
Ethics and Law: Regulatory Models, Participant Relationships and Rights and Responsibilities in the Online World.

Associate Professor Graeme Johanson
Director of the Centre for Community Networking Research (CCNR), CaSIT, Monash University

Recent research projects have included evaluating a national learning repository, researching the links between theory and
practice in community informatics in Australia, analysing the community's use of the Internet in Victorian public libraries,
developing a national academic library network, studying knowledge transfer in an international sporting organisation, monitoring a
national survey of the use of information and communications technologies in third sector organisations, co-ordinating the

development of a Civil Society Statement to supplement materials developed by the Australian Government for the World Summit
on the Information Society (WSIS), consulting on a 3-year project to capture Aboriginal culture for perpetuity electronically,
managing a project to identify and model variables invovled in establishing community Internet connections in rural regions, and
developing measures for describing the sustainability of community infrastructures.
Other projects relate to Australian publishing, electronic publishing, evaluating the usefulness of library portals and virtual libraries
by educational communities, sustainable knowledge management, mapping information-seeking behaviours, and social issues
related to knowledge transfer.

Professor Eric Ketelaar
Professor of Archivistics, Department of Media Studies, University of Amsterdam & Honorary Professor, CaSIT, Monash University

Eric is Professor of Archivistics (Archival Science) in the Department of Mediastudies (Archives and Information Studies) of the
University of Amsterdam (since 1997). He is currently serving as Acting Head of the Department of Mediastudies. He is a Honorary
Professor at Monash University, Melbourne (Faculty of Information Technology). Educated as a lawyer and legal historian, he
received his LLM (1967) and LLD (cum laude) degrees from Leiden University. His previous functions were Assistant Lecturer of
Legal History at Leiden University, Secretary of the Archives Council, Director of the Dutch State School of Archivists, and Assistant
to the General State Archivist. In 1980 he was appointed Deputy General State Archivist. Four years later he moved to Groningen
to become State Archivist of that province. He was General State Archivist (National Archivist) of The Netherlands from 19891997. From 1997-2001 he was part-time Inspector General of the State Archives Service of the Netherlands and subsequently
General Counsel to the National Archivist. From 1992-2002 he held the chair of archivistics in the Department of History of the
University of Leiden. He has served the International Council on Archives (ICA) in different capacities over a period of twenty years
and in 2000 ICA elected him Honorary President. His teaching and research are concerned mainly with the social and cultural
contexts of records creation and use.

Professor Marian Quartly
School of Historical Studies, Monash University

Marian Quartly studied at Adelaide and Monash Universities, and her first appointment was at the University of Western Australia.
She has taught at Monash since 1980. She has served as editor of Australian Historical Studies, and is currently editing History
Australia, the journal of the Australian Historical Association. Her research has ranged across nineteenth century Australia,
covering the history of nationalism, the family, religion, and the construction of male and female sexualities. Currently she is
investigating the history of gendered white citizenship in the twentieth century, with special reference to cartoons and
photographs. Her publications include the jointly authored feminist history of Australia Creating a Nation, reissued in late 2006 by
the API Network.

Professor Lynette Russell
Director of the Centre for Australian Indigenous Studies (CAIS), Monash University

Mr Ramesh Srinivasan
Department of Information Studies, UCLA

Ramesh is a Assistant Professor in the Information Studies Department of the University of California at Los Angeles and his work
involves cross-developing digital systems for memory and communication. Current projects include Emerging Databases,
Emerging Diversity (ED2), a digital museum project (NSF-funded) with Cambridge University and the Zuni, a South Asian
diaspora/social networks project and ICT development work in India. More details

Mr Larry Stillman
Centre for Community Networking Research, CaSIT, Monash University

Dr Andrew Treloar
Director, Information Management & Planning, Information Technology Services, Monash University

Mr Frank Upward
Records Continuum Research Group, CaSIT, Monash University
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Events
Upcoming events

Past events

Workshop - Pluralising the Archival Paradigm
Three key agenda-setting events have led up to the formation of the MCT Network, meetings in Wellington (4 October 2005) and
Melbourne (11 October 2005), and a Search Conference in Prato, Italy (4-6 October 2006).

Copyright © 2017 Monash University ABN 12 377 614 012 – Caution – CRICOS Provider Number: 00008C
Last updated: 23 November 2012 – Maintained by eSolutions Service Desk – Privacy – Accessibility information

Request an IT or web service

Monash University > InfoTech > Research in the Faculty of IT > Centres > Cosi > Projects > Mct

Memories, Communities, Technologies - Planning Workshops
Planning Meeting, Melbourne, 11 October 2005

Participants

Three groups were represented at the planning meeting:

Academics
Professionals/Practitioners
Including librarians, archivists and records managers, technologists, public historians, community networkers
Community Members
Representatives of “communities of memory”
People engaged with issues of identity and empowerment in memories, communities and technologies

Themes

The formation and transformation of memories, communities and technologies
with reference to issues of identity, power, governance, empowerment, community production of knowledge, cultural
memory texts, communities of records, research dialectic with eEvidence
eResearch issues and frameworks
ethics, privacy, and FOI
frameworks, protocols, and designs
empowerment of communities in and through engagement in research processes
eResearch sources
storage, preservation, metadata and accessibility
digital repositories, digitisation, managing huge datasets, archiving websites
archival systems of the future – multiple views of parallel recordkeeping universes
authenticity and quality issues, multiple access and research pathways
eResearch tools
strategies and tools for cross-domain searching across multiple large datasets
tools for manipulation of data, including scholarly annotation.

The pivotal theme was the formation and transformation of memories, communities and technologies as the focus of collaborative
eResearch. The eResearch themes were explored and scoped in relation to how they can enable innovative multi-disciplinary research at
the nexus of memories, communities and technologies, and empower the stakeholders – in the academy, industry/profession,
community.

The presenters in each of the sessions led the development and scoping of the theme under discussion. Selected participants made an
initial response to the presentation from the three perspectives - community, academic/research, or industry/professional.

By the end of the day, themes for further exploration at the Memories, Communities, Technologies Search Conference in Prato, 4-6
October 2006, were scoped, key issues emerged and a list of likely speakers and invited participants for Prato was identified. The final
session involved a roundtable discussion, and agreement, on the key themes and issues that should be taken forward to the Prato
conference.

Program

9:00 – 9:30

9:30 – 9:45

9:45 – 11:30

Framework setting – Prof Eric Ketelaar, Monash University and University of Amsterdam

Morning tea

Formation/Transformation of memories, communities, technologies

Presentations
Profs Harold Short (Kings College London), Don Schauder (Monash), Graeme Davison (Monash)
Responses
Prof Paula Hamilton (UTS)
Liza Dale-Hallett (Melbourne Museum)
Prof Marcia Langton (University of Melbourne)
Discussion
Wrap-up – emerging themes 5 mins
Prof Eric Ketelaar

Chair: Prof Marian Quartly (Monash)

11:30 – 12:30

eResearch issues and frameworks

Presentation
Prof Sue McKemmish (Monash) on behalf of Prof Anne Gilliland-Swetland (UCLA)
Responses
Vicki Court (RHSV)
Shannon Faulkhead (Centre for Australian Indigenous Studies, Monash)
Rachel U’Ren (Monash and Public Record Office Victoria)
Discussion
Wrap-up – emerging themes
Prof Eric Ketelaar

Chair: Anne-Marie Schwirtlich (State Library Victoria)

12:30 – 1:15

1:15 – 2:15

Lunch

E-Research sources

Presentation
Dr Richard Marciano (San Diego Supercomputer Center)
Responses
Marie-Louise Ayres (National Library of Australia)
Prof Harold Short
Discussion
Wrap-up
Eric Ketelaar

Chair: Kathryn Dan (Monash University Archives)

2:15 – 2:30

Break

2:30 – 3:30

E-Research tools

Presentation
Dr Andrew Treloar (Monash Information Technology Services)
Responses
Gavan McCarthy (Australian Science and Technology Heritage Centre, University of Melbourne)
Graeme Johanson (Monash)
Jane Hunter (University of Queensland)
Discussion
Wrap-up – emerging themes
Prof Eric Ketelaar

Chair: Justine Heazlewood (Public Record Office Victoria)

3:30 – 5:00

Formation/Transformation revisited: agree on key themes and issues for Prato and action items

Facilitator: Prof Eric Ketelaar

Planning Meeting, Wellington, 4 October 2005

The purpose of the meeting was to focus on the research agenda for Indigenous communities in relation to archives and records. An
important component was the exchange of information about research and projects being undertaken by participants which enabled
participants to identify points of connection between the various projects, and to explore how to develop those connections further.

Participants at the meeting included academic researchers, representatives from information professions (libraries, archives and records),
and community representatives.

Program 4 October 2005

9:30 – 9:45

9:45 – 10:30

Welcome

Introduction, setting the agenda

10:30 – 11:00

Morning tea

11:00 – 12:30

Exchange of information

Current research and projects
What are the points of connection between projects?

12:30 – 1:30

1:30 – 2:30

Lunch

eResearch issues for indigenous communities

ethics, privacy, and FOI
frameworks, protocols, and designs
empowerment of communities in and through engagement in research processes

2:30 – 2:45

Break

2:45 – 3:45

Identification of emerging opportunities

Areas of potential collaboration
Future research possibilities
Possible funding sources
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Memories, Communities, Technologies - Prato 2006 Conference
About the conference

eResearch at the nexus between the humanities, social sciences and information technology is an exciting and challenging area for future
initiatives. The Monash University-Kings College London Conference Fund 2006 sponsored a research meeting at the Monash Centre
Prato in October which aimed to develop an agenda for collaborative eResearch relating to Memories, Communities, Technologies,
involving universities, memory institutions and communities.

The main themes explored were the formation and transformation of community memories, the role of memory institutions, and the
potentially transformative and empowering effect of information and communication technologies; participatory models for communitycentred research; eSources and accessibility; and eResearch tools. 70 invited participants attended, including academics, technologists,
professional and industry partners, and community representatives from Australia, the UK, NZ, Europe, South Africa, USA, and India.

Major outcomes of the Conference are the formation of the Memories, Communities, Technologies Network, a research agenda for
international collaborative research projects, which will seek European as well as British, Australian and NZ funding, and the conference
proceedings which will be published by Monash ePress. An agenda of over 14 high priority research projects was agreed. Dr Rüdigar
Klein, representative of the Standing Committee for the Humanities (SCH), from the European Science Foundation (ESF), encouraged
participants to apply to his group to support further collaborations. The ESF comprises 78 national research organisations in 30 countries.
Australian researchers are able to participate in ESF sponsored exploratory workshops, research planning conferences, research projects
and research networks with European partners.

Program

Final Program (pdf, 68kb)
Day One Presentations (pdf, 128kb)
Day One Instructions (pdf, 96kb)

Conceptual statements

Sharing: Collected memories in communities: Eric Ketelaar - Paper (pdf, 124kb)
'Communities of memory': Pluralizing archival research and education agendas: Sue McKemmish, Ann Gilliland-Swetland, &
Eric Ketelaar - Paper (pdf, 156kb)

Themes

Theme 1: Formation/Transformation of memories: Eric Ketelaar (Monash University & The University of Amsterdam), Don
Schauder (Monash University), Marian Quartly (Monash University), Lynette Russell (Monash University), & Patricia Methven (Kings
College London) - Outline (pdf, 88kb)

Theme 2: Protocols: Sue McKemmish (Monash University), Shannon Faulkhead (Monash University), & Anne Gilliland (UCLA) Outline (pdf, 56kb)

Theme 3: Sources and Accessibility: Harold Short (Kings College London), & Cathrine Harboe-Ree (Monash University) - Outline
(pdf, 68kb)

Theme 4: Tools: Andrew Treloar (Monash University), & Sheila Anderson (Kings College London) - Outline (pdf, 44kb)

Outcomes

Photos

Research and Action Agenda

Table 1: Memories, Communities, Technologies Research Themes - Download (pdf, 140kb)
Table 2: Community Research Infrastructure: Research Themes and Action Agenda - Download (pdf, 108kb)
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