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New Consumer Accessories for Generation Z

Introduction 
During our time at HP, we investigated Gen Z. Trying to understand 

them, their lives, wants and needs to understand how best to target 

this audience with future consumer accessories. 

Gen Zers were born between 1997 and 2012. They are described 

as ambitious, hard working and driven. They make 33% of the 

world’s population. In 2020, it is expected that Gen Z will make up 

more than 40% of all consumers. It is clear that this generation 

holds considerable power in the consumer space and their needs 

and wants must to be addressed in the consumer accessories 

landscape.  

Project Scope
We were tasked with developing a consumer accessory product 

portfolio addressing a pain point in the Gen Z world wide market. 

Our journey involved ideation, assessing engineering and design 

feasibility, developing a marketing strategy, a go-to-market plan 

and a business case. 

Outcomes
Using consumer insights and market research, as well as our 

personal experiences as Gen Z, we developed a product that 

targeted a specific pain point troubling Gen Z. Working as ‘Product 

Managers’ we consulted with various departments within HP 

including: industrial design (ID), engineering, procurement and 

marketing. Finally, we created a presentation which included the 

journey that led us to product, the product details, go-to-market 

plan and business case. We presented this to the HP Executive 

Leadership Team in Palo Alto. 

Life in the United States 
Living and working in the United States was such an exciting and 

unique experience. HP and the Consumer Accessories team were 

really welcoming and always willing to help us with our project. 

We interacted with people from many different departments in HP 

including; HP 3D print labs, RnD, Reliability, ID and Human 

Factors. This gave us a great opportunity to see other parts of HP 

and how an international billion dollar business operates.

We were based in Houston, Texas for our internship. We ate a lot 

of Texan BBQ, bought some cowboy boots, attended NBA and 

NHL games and even got to try out a mechanical bull! During our 

time we also got to visit Austin, San Antonio, LA, San Francisco 

and Palo Alto (Silicon Valley!)

Our HP colleagues in Houston really did embody the Southern 

hospitality spirit! We are really grateful for all the fantastic people 

we met especially our manager, Alex Machado and our mentor, 

Paula Santamaria who supported us throughout our project as well 

as the Monash MITI team. 
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