
DEPARTMENT OF  
GENERAL PRACTICE
ANNUAL REPORT 2021

MONASH 
GENERAL 
PRACTICE



MONASH IS A GLOBAL UNIVERSITY 
WITH A PRESENCE ON THREE CONTINENTS 
AND AMBITIOUS PLANS FOR THE FUTURE
As a young university, our outlook is 
progressive and optimistic. 

We are focused on empowering our 
people to make positive and lasting 
impact. 

OUR 
PEOPLE

GLOBAL UNIVERSITY GRADUATE 
EMPLOYABILITY RANKING
(OS World University Rankings 2022) 

296 48 57 58 80

#54 
EMPLOYABILITY

86,750+
STUDENTS 
FROM MORE 
THAN

160 
COUNTRIES

17,900+
STAFF

52% DOMESTIC STUDENTS

35% INTERNATIONAL STUDENTS

52% OFFSHORE STUDENTS

World’s Most 
International 
Universities 
Times Higher Education 
2020

Times Higher Education 
World University 
Rankings 2021

Best Global University 
US News & World 
Report 2021

Times Higher Education 
World University 
Rankings 2022

CS World University 
Rankings 2022

Academic Ranking of 
World Universities 2021

420,000+ 
IN OUR GLOBAL 
ALUMNI COMMUNITY

4
MAJOR 
AUSTRALIAN 
CAMPUSES

• Established 1958

• 347 students commenced in 1961 

• Now Australia’s largest university

HHHHH
THE GOOD UNIVERSITIES GUIDE 2021 
AWARDED MONASH FIVE STARS FOR:

•  Staff qualification  •  Student demand

TOP 100 UNIVERSITIES

OUR 
RANKINGS
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Department of General Practice

Established in 1975, the Monash University Department 
of General Practice is a globally recognised medicine, 

teaching and research department and one of the largest 
in Australia. The Department continues to strive for 

excellence in research and teaching in order to improve 
outcomes for patients through the advancement of 

general practice.

OUR 
RANKINGS

OUR 
RESEARCH VALUE

OUR 
ECONOMIC IMPACT

RANKED IN THE TOP 50 IN THE WORLD FOR SUBJECTS INCLUDING:
OS World University Rankings 2022

 2 PHARMACY AND PHARMACOLOGY

 15 MINERAL AND MINING ENGINEERING

= 15 EDUCATION

 15 NURSING

= 23 CIVIL AND STRUCTURAL ENGINEERING

= 29 PHILOSOPHY

 31 CHEMICAL ENGINEERING

 32 ACCOUNTING AND FINANCE

= 35 PERFORMING ARTS

= 36 MEDICINE

MONASH HAS AMONG THE HIGHEST RESEARCH REVENUES 
OF ANY AUSTRALIAN UNIVERSITY, TOTALLING NEARLY

RANKED IN THE TOP 
OF WORLD UNIVERSITIES 100
Times Higher Education World University Rankings 2021

$462.1 MILLION 
TOTAL RESEARCH INCOME

AND WE SPENT

$1 BILLION
ON RESEARCH
The information was correct at time of publication (August 2020)

MONASH DIRECTLY 
ACCOUNTS FOR 

$5.2 
BILLION 
WORTH OF ECONOMIC 
ACTIVITY ANNUALLY FOR 
AUSTRALIA

MONASH 
GENERATES

$6.60
FOR EVERY $1 OF 
GOVERNMENT FUNDING

WE CONTRIBUTE 
25% OR

$2.3 
BILLION 
TO VICTORIA’S 
INTERNATIONAL 
EDUCATION EXPORT 
MARKET

IN 2017 WE 
COMITTED

$135 
MILLION 
TO OUR 
NET ZERO 
INITIATIVE

MONASH 
IS EQUAL

GLOBALLY
FOR OUR CONTRIBUTION 
TO SUSTAINABILITY 
AND SOCIAL 
INCLUSION*

17
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ABOUT THIS REPORT

Our 2021 Annual report shares stories and 
achievements from the DGP, and reflects on 
future growth and development. 
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Being a General Practitioner can feel like a solitary journey, you can feel alone and isolated on the tracks, working in parallel to other 
health professionals. But really, the lines interweave, and we work in a context that changes day by day and minute by minute. We 
help patients move through their life journey on sunny days, dark nights and the tumultuous yet rewarding transitions in between. We 
wobble, we swerve, but we always get back on track.

by Jasmine Elliott (Highly commended in the 2021 Department of General Practice Photography Competition.  Further information 
about the competition, the winners and other highly commended entries can be found midway through this report).
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WELCOME FROM THE HEAD OF DEPARTMENT

I am delighted to present to you our annual report for 2021. This has been another challenging and difficult year for the Department 
of General Practice as a result of the COVID-19 pandemic. Staff and students have had to contend with lockdowns, remote working 
and homeschooling. Despite this the Department has gone from strength to strength and all should be very proud of the tremendous 
achievements highlighted in this report. 

I am thrilled that Professor Leon Piterman received the honour of an Emeritus Professorial appointment. Leon was previously Head 
of Department of General Practice and held very senior roles at the University including Pro Vice-Chancellor Berwick and Peninsula 
Campuses and before that Head of the School of Primary Health Care and Senior Deputy Dean of the Faculty of Medicine, Nursing and 
Health Sciences. Professor Piterman continues to contribute to general practice education at the Department of General Practice, He 
was responsible for establishing the Diploma and Masters in Family Medicine which have produced over 1400 graduates in Australia 
and overseas. The text “General Practice Psychiatry” which he co–edited has been translated into Italian and Chinese. Professor 
Piterman has published over 150 papers in refereed journals covering topics related to medical education, distance learning, chronic 
disease management and mental health. 

Many other staff have also been recognised for their wonderful work. Dr Sharon James was awarded the AAAPC Travelling Fellowship 
Award, Professor Grant Russell had the Best international paper presented at the 2020 NAPCRG conference and was an invited 
speaker at the Dutch Annual GP Conference in 2021. Professor Craig Hassed was part of a consortium awarded a $12m philanthropic 
gift to establish the Monash Centre for Consciousness and Contemplative Studies. Dr Karen Price was elected President of the 
Royal Australian College of General Practitioners and Dr Chris Barton received the Dean’s Award for Excellence in Industry Education 
Programs at the Faculty of Medicine, Nursing and Health Sciences, Monash University, Dr Tim Staunton Smith was awarded the 2020 
Monash SPAHC Education Committee Award for Individual Academic Excellence and Dr Jessica Botfield was awarded an Emerging 
Leaders Fellowship from the Women’s Health Research Translation Network and I was honoured to receive the RANZCOG Excellence 
in Women’s Health Award.

This year, the Department says farewell to several staff members: Dr Timothy Staunton Smith will be particularly missed for his work 
with students and his role as a Chair of the Social Committee through which he kept our spirits high through the pandemic, Professor 
Craig Hassed has taken on a new role in the Monash Centre for Consciousness and Contemplative Studies, Dr Liz Sturgiss has moved 
back to Canberra and will continue her research through the School of Primary and Allied Health Care, Dr Simon Hattle has moved 
back to the UK to be closer to his family, Ms Amelia Grevis-James has helped establish the AusCAPPS online Community of Practice 
and also Ms Clare Beeby who has assisted me greatly in her role as my EA. We wish them all the best in their future endeavours and 
sincerely thank them for their contributions to the Department of General Practice. 

Finally, I would like to thank all the staff and students of the Department and our GP supervisors in the community for your efforts this 
year and helping to generate so much success and excellence in general practice education and research.  

Professor Danielle Mazza 
Head of Department of General Practice  
School of Public Health and Preventive Medicine 
Faculty of Medicine, Nursing and Health Sciences  
Monash University

WELCOME FROM THE HEAD OF SCHOOL OF PUBLIC HEALTH AND  
PREVENTIVE MEDICINE 

We were delighted to welcome the Department of General Practice into our School this year.

The Monash School of Public Health and Preventive Medicine is one of Asia-Pacific’s top-performing Schools of Public Health in 
research and education. We hold expertise across a wide range of clinical disciplines and interest areas, and in all major public health 
and preventive medicine research methodologies from biostatistics to evidence synthesis and qualitative research.

Primary care is vital to delivering better health outcomes, and the Department’s work fills an important gap, helping us better 
understand the needs of primary care patients and practitioners alike.

The projects in our School’s diverse research program are united with those in the Department of General Practice by common themes 
around advancing sustainable, evidence-based, and high-quality healthcare and strengthened health systems, whilst advocating for 
equitable access to health. The knowledge and skills held by Departmental staff will help us to further drive this important agenda that 
directly impacts all Australians.

Prior to joining us, there were a number of significant research collaborations between School and Departmental researchers, including 
CRE-SPHERE, which sees some of our women’s health researchers work with the primary practice experts within the Department. 
Other previous collaborations between our researchers include improving mental health support delivered through primary practice, 
and through the work of Cochrane Australia. I’m inspired by the potential for future projects that leverage the unique skill sets and 
interest areas of researchers from both the School and Department of General Practice, fostered through new connections and shared 
vision. Together, we have an incredibly strong research offering.

Department members bring a strong record of supervision and mentoring to our School, along with their experience in teaching into 
the Monash MD program and building capacity in General Practice. This will greatly complement our existing educational program in 
public health and health sciences as well as our higher degree program of over 180 students.

We welcome the Department and its staff to the School, and look forward to the shared opportunities to support improved practice 
and policy in the primary care setting.

Professor Sophia Zoungas
Head of School of Public Health and Preventive Medicine 
Faculty of Medicine, Nursing and Health Sciences  
Monash University
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SENIOR MANAGEMENT TEAM

Professor Danielle Mazza 
Professor of General Practice 
and Head of Department

Professor Grant Russell 
Professor of Primary  
Care Research

A/Professor Claire 
Harrison 
Curriculum and  
Assessment Lead

Dr Chris Barton 
Senior Lecturer, Research 
Training Coordinator

Dr Jennifer Neil         
Senior Lecturer

Dr Tim Staunton Smith 
Senior Lecturer

Mrs Claudette Gerreyn 
Senior Administrative Officer, 
Undergraduate Program

OUR STRATEGIC PRIORITIES 2016-2022 

PRIORITIES STRATEGIES

Research and Education: 

Innovative and excellent research and education 
focused initiatives that grow the national and 
international reputation.

• Build on existing research strategies
• Increase use of digital technologies and educational 

innovations
• Align teaching content to research findings
• Respond to market demand
• Drive market demand

Partnerships: 

Strategic partnerships that focus on University and 
healthcare priorities and provide growth in research 
opportunities and education innovation.

• Leverage Department research translation capability
• Connect and strengthen key regional, national and 

international networks 
• Support Faculty to have a focus on primary care
• Foster interdisciplinary links with relevant partners 

within the University

Profile: 

Marketing and communication that positions the 
Department as a global leader in education and 
research.

• Raise the internal and external profile of the 
Department 

• Integrate communication and marketing into all 
Departmental work

Workforce: 

Workforce development that addresses sustainability 
and promotes excellence within the Department 
in the areas of research, education, systems and 
processes.

• Build the Department’s expertise through high-impact 
star recruitment 

• Recognise excellence and innovation
• Increase exposure to and involvement in global  

best practice
• Provide an aligned, effective and efficient service
• Increase staff research and teaching capability
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CONTRIBUTIONS TO THE DISCIPLINE

DR KAREN PRICE

Author: Professor Grant Russell
Dr Karen Price has become one of Australia’s most 
recognised GPs in her role as President of the Royal 
Australian College of General Practitioners.  She has 
a long association with the Monash Department of 
General Practice. 

Her election to the presidency in 2020 came after 
a professional career full of passion, advocacy and 
commitment to quality. She gave a voice to over 
8000 GPs through being one of the founders of the 
popular Facebook Group - GPs Down Under and has 
chaired numerous committees and developed mentor 
programs for both the AMA and the RACGP. 

Her time as RACGP President has seen her as a visible, 
inspiring and highly articulate advocate for quality, 
accessible general practice care. 

While Karen has not been afraid to challenge the government, her courage extends far beyond medical politics. Only recently she 
shared the story of being diagnosed with breast cancer on the day she assumed the presidency.  The story became, with Karen’s 
encouragement, a key feature of Breast Cancer Awareness Month - encouraging people to maintain any routine screening and 
continue visiting their GP for check-ups and preventative health care.

And of course, she continues to care for patients in her Melbourne General Practice. 

AWARDS AND RECOGNITION

Professor Danielle Mazza

• RANZCOG Excellence in Women’s Health Award in 2021, 
an honour which recognises individuals who have made 
a significant contribution and ongoing commitment to 
women’s health.

Professor Grant Russell

• Invited presentation to the Dutch Annual GP conference. 
(for best international paper presented at the 2020 
NAPCRG conference).

• Invited presentation Society of Academic Primary Care, 
UK (for AAAPC Prize for best paper presented to 2020 
AAAPC conference).

• Invited keynote presentation to international conference 
organised by INTERYem (International Network for 
Training, Education and Research for Yemen) on primary 
care strengthening in Yemen. 

Professor Craig Hassed

• $12m philanthropic gift to found the Monash Centre for 
Consciousness and Contemplative Studies.

• Monash Centre for Consciousness and Contemplative 
Studies Director of Education.

Professor Leon Piterman

• Awarded Emeritus Professor in General Practice,  
Monash University.

• Book published ‘Living in COVID Times’,  
Black Pepper Publishing.

Dr Karen Price

• Australian Federation of Medical Women: The inaugural 
President’s Award for Women In Health Care.

• Elected President of the Royal Australian College of 
General Practitioners.

Dr Chris Barton

• Dean’s Award for Excellence in Industry Education 
Programs. Faculty of Medicine, Nursing and Health 
Sciences, Monash University. 

• Invited webinar for the FACES ECR network.

Dr Tim Staunton Smith 

• 2020 Monash SPAHC Education Committee Award for 
Individual Academic Excellence.

Dr Asvini Subasinghe

• Monash University Advancing Women’s Research Success 
Grant.

Dr Jessica Botfield

• Emerging Leaders Fellowship with the Women’s Health 
Research Translation Network (WHRTN).

Dr Sharon James

• AAAPC Travelling Fellowship.
• SPHERE Seeding Grant.

Dr Pallavi Prathivadi

• 2021 Monash University awardee for the Transdisciplinary 
Understanding and Training on Research- Primary 
Healthcare (TUTOR-PHC) program at the University of 
Western Ontario.

Sajal Saha

• 2021 Monash Post Publication Award.
• 2021 Monash Graduate PhD completion Award.
• 2020 Monash School of Primary and Allied Health Care 

(SPAHC) Research Impact Award.
• 2020 Australasian Academic Primary Care (AAAPC) 

Travelling Fellowship 2020.
• 2020 Canadian Transdisciplinary Understanding on 

Training and Research in Primary Health Care (TUTOR-
PHC) Trainee Scholarship-2020 (Ontario, Canada).

• 2020 European Society of Clinical Microbiology and 
Infectious Disease (ESCMID) Travel Grant Award 2020 
(Paris, France).

Sanduni Madawala

• 2021 Australasian Academic Primary Care (AAAPC) 
Travelling Fellowship.

Abhir Nainani

• 2021 Australasian Academic Primary Care (AAAPC) best 
paper submitted to the 2021 NAPCRG Annual Meeting. 

Akma Yunus

• 2021 Australasian Academic Primary Care (AAAPC) 
Travelling Fellowship.
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SCHOLARSHIPS, STAFF ACHIEVEMENTS, GRANTS AND FUNDING HIGHLIGHTS

ESTABLISHMENT OF THE MONASH CENTRE FOR CONSCIOUSNESS AND CONTEMPLATIVE STUDIES

For over 30 years Monash University has been a world leader 
in the integration of mindfulness training into tertiary education 
but now a new and exciting chapter in this story has opened-up 
with the establishment of the Monash Centre for Consciousness 
and Contemplative Studies (M3CS). 

The story grew from small beginnings in 1989 when I began 
working in the Department of Community Medicine as the 
Department of General Practice then was. The Department 
always had an innovative, can-do culture instigated by the 
leadership of its founder, Neil Carson, and then John Murtagh 
and Leon Piterman. That made the DGP fertile ground to plant 
new seeds and watch them grow. By 1991, in order to help 
students deal with stress and academic workload, I was running 
optional meditation-based stress management sessions for 
year 1 and 6 medical students. Due to the popularity of these 
sessions they became a part of the core curriculum from 1992 – 
a world first. 

Over the next decade, the place of mindfulness in the curriculum 
became more established but it was still integrated in a 
piecemeal way. In 2002, however, the mindfulness teaching 
was expanded significantly with the rebuilding of the Monash 
University medical curriculum leading to a fully integrated 
six-week program of lectures and tutorials called the Health 
Enhancement Program (HEP) – again, a world first. The HEP 
provided significant benefits to the medical students’ wellbeing 
as well as laying the foundations for important future clinical 
skills in lifestyle and stress management. The value of the HEP 
was recognised by other health disciplines within the FMNHS 
and soon mindfulness had become integrated into the training of 
physiotherapy, nursing, psychology, dietetics, OT and pharmacy 
students.

With the foundation of the Mindfulness at Monash initiative in 
2011, mindfulness activities expanded significantly. In 2020, 
for example, mindfulness training was delivered to over 2,300 
staff and 7,300 students, 5,500 of whom in 20 different 
degree courses had received this training as a part of their 
core curriculum. This placed Monash University as the world 
leader in the integration of mindfulness training into the tertiary 
environment. 

Online and blended mindfulness programs were also developed 
for the FutureLearn platform and the Monash Educational 
Academy. The two Monash mindfulness-based massive open 
online courses (MOOCs) on FutureLearn have attracted nearly 
half a million learners from around the world and are the two 
top-ranked mindfulness MOOCs globally.

In 2020, the success of Monash’s work in this field attracted 
the interest of philanthropist, Martin Hosking, who was keen to 
support the establishment of a Centre for Contemplative Studies 
in an Australian university. I, as the head of Mindfulness at 
Monash, was approached to lead the preparation of the Monash 
proposal. With the abundance of talent at Monash I was able 
to draw together an extraordinary team including my long-
time Mindfulness at Monash colleague, Dr Richard Chambers, 
a world-recognised researcher in Consciousness Science, 
Professor Jakob Hohwy, and a wonderfully supportive team 
from the Monash External Relations, Development and Alumni 
Relations (ERDA). The Monash proposal was of an extremely 
high quality and in early 2021 a grant of $12 million was made 
for the establishment of the Monash Centre for Consciousness 
and Contemplative Studies (M3CS) (https://www.monash.edu/
arts/consciousness-contemplative-studies). It is established in 
the Faculty of Arts under the directorship of Jakob Hohwy who 
will also direct an extensive research team, and with myself 
as director of education. Globally, this is the first centre of its 
type to combine these two disciplines and will further establish 
Monash University as a world leader in consciousness science 
and contemplative studies.

This wonderful opportunity is the culmination of 33 year’s 
work at the DGP and in the wider Monash community. It is a 
vindication of the faith I had in the energy, innovative potential 
and opportunities provided by working at Monash University. 
Over the years, it has been a privilege to work with such a 
wonderful team at the DGP and I have always felt tremendously 
supported.

Author: Professor Craig Hassed OAM

VICTORIAN COLLABORATION FOR TRANSLATING RESEARCH OUTCOMES INTO THE PRIMARY HEALTH 
INTERFACE (TROPHI) 

It is widely acknowledged that the primary health care and 
general practice research landscape is fragmented; hindering 
engagement and investment in the sector. A uniform and 
coherent primary health care voice is missing in the national 
research narrative. Primary health care and general practice 
led research is a missing piece of the medical research puzzle 
with primary health care often mined for others’ research but 
not supported to lead its own. Without the mechanisms for 
investment and engagement, the puzzle will remain incomplete 
and Australia’s health system the poorer for it. 

The Monash University Department of General Practice and the 
University of Melbourne Department of General Practice and 
the RACGP have come together to respond to a $1,000,000 
request from the Windermere Foundation to help overcome 
some of the fragmentation in primary health care research. 

The partners have formed the Victorian Collaboration for 
Translating Research Outcomes into the Primary Health 
Interface. (TROPHI) 

TROPHI’s overall objective is to drive high quality implementation 
and translational research that provides contemporary practice-
based evidence to improve primary care and patient outcomes 
in the outer Eastern Melbourne region of Victoria, in particular 
the Knox, Maroondah and Yarra Ranges local government 
areas. 

Our specific objectives are to: 

• Form a collaborative, cooperative, interdisciplinary network 
that brings together practitioners, decision makers, 
researchers and members of the community; 

• Use this network to: develop research capacity in primary 
care practitioners, practices and networks, conduct 
relevant primary care research to drive translation of 
research into practice and generate a professional-wide 
enthusiasm and passion for improving patient outcomes 
and practice innovation.

TROPHI will be funded in the first instance for three years. 
It will start by establishing a community of practice of 
decision-makers, health services, community members, 
implementation experts and clinicians from a range of 
organisations in Melbourne’s East. Key partners will include 
two of Australia’s new NHMRC-accredited Advanced Health 
Research Translational Centres (AHRTCs): Monash Partners and 
Melbourne Academic Centre for Health (MACH). 

After relationship building, mapping of health needs and gaining 
regional consensus, we will commence three streams of work: 
capacity building, empirical research and the translation of 
evidence for healthcare improvement. Capacity building will 
include: a mentorship program; seed funding for individuals 
working in primary care for piloting practice based research to 
address their own research questions; practitioner exchange 
fellowships; and bursaries for undergraduate, vocational and 
PhD students. TROPHI will be a platform for sourcing external 
funding for new research and will be a model for similar initiatives 
elsewhere in Australia. 

Lead investigators are Professor Grant Russell (Monash) 
Professor Lena Sanci (University of Melbourne) and Ms Clare 
Finucane (Royal Australian College of General Practitioners). 
Other members of the Monash team include Dr Sam 
Chakraborty, Professor Danielle Mazza, Dr Chris Barton and Dr 
Liz Sturgiss.

ALLIANCE TRIAL - QUALITY FAMILY PLANNING SERVICES AND REFERRALS IN COMMUNITY 
PHARMACY: EXPANDING PHARMACISTS’ SCOPE OF PRACTICE

The SPHERE Centre of Research Excellence at the Department 
of General Practice, Monash University was awarded $2.5 
million under the National Health and Medical Research, Medical 
Research Future Fund (MRFF). The trial is aimed at promoting 
the safe and effective use of contraceptive medicines amongst 
those at high risk of unintended pregnancy by expanding 
community-based pharmacists’ scope of practice to include the 
delivery of a contraception counselling and referral intervention 

and directly addressing the key barriers to implementation of 
this approach previously identified by community pharmacists.  
The trial will test the effectiveness of contraceptive counselling, 
remuneration and referral to long-acting reversible contraceptive 
(LARC) insertion providers at increasing the subsequent uptake 
of effective contraception in women seeking emergency 
contraception or early medical abortion medication.

The grant team is informed 
that Monash’s bid has been 
successful. From L to R; 
Prof. Craig Hassed, Prof. 
Rebecca Margolis, Dr. Ian 
Gawler, Martin Hosking 
(donor), Prof. Sharon 
Pickering (Dean of Arts) and 
Prof. Jakob Hohwy.
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ADDITIONAL GRANTS AND FUNDING HIGHLIGHTS 

Data-Cap: Exploring the potential for data led primary 
care improvement within the South East region of 
Melbourne. Russell G.; Peters S. Monash Partners Academic 
Health Science Centre. $32,000 

The swarm at the clinic door: Developing methods to 
study multiple, co-existing practice change attempts 
in Canadian primary care clinics. Thille P (PI); Evans J 
(collaborator); Russell GM (collaborator); Katz A (collaborator) 
Manitoba Medical Services Foundation Operating Grant. Apr 
2020 – Sept 2021 $CAD30,000

The Victorian Healthcare Recovery Initiative: Optimising 
high-value care and reducing low-value care. O’Connor, D., 
Hiscock, H., Audehm, R. G., Hensher, M., Hutchinson, A., Liew, 
D., O’Loughlin, A., Thursky, K. A. & Russell, G. Department of 
Health (Australia), Department of Health and Human Services 
(Victoria) 1/01/21 → 30/06/22 $405,000

Enabling evidence-informed policy to address Australia’s 
opioid crisis Nielsen, S., Bell, S., Russell, G., Lalic, S., 
Sanfilippo, P. & Richards, G. National Health and Medical 
Research Council (NHMRC) (Australia) 1/01/21 → 31/12/23 
$607,539 

Improving Access to Healthcare for Refugee Women 
Living with Chronic Pain Altun, A., Russell, G., Brown, H. & 
Sturgiss, L. Osteopathy Australia $5000

Effectiveness of tailored COVID-19 message for 
vulnerable Australians Haines T, Hill K, Russell G, Williams C, 
Callaway L, Hlavac J, Willoughby L, Long K, Lennon R. MRFF 
Coronavirus Research Response AusIndustry Department 
of Industry, Science, Energy and Resources Coronavirus 
Communications and Strategies Approaches During Outbreaks 
grant opportunity. 2021. $315,691 ($10,000 salary support)

12 month extension of the RACGP Academic Post Activity 
Provider program to incorporate 2022 registrars. Barton C, 
Russell G, Mazza D, Zwar N, Glasziou P. 27/11/21 - 31/3/2022

AREAS OF RESEARCH EXCELLENCE

Guideline Development and 
Implementation in Primary Care

Vulnerable Populations

Women’s Health

Prevention and Management of 
Chronic and Complex Conditions

DEPARTMENT OF GENERAL PRACTICE – ANNUAL REPORT 2021 DEPARTMENT OF GENERAL PRACTICE – ANNUAL REPORT 202114 15



  GUIDELINE DEVELOPMENT AND IMPLEMENTATION IN PRIMARY CARE

THE IMPLEMENTING WORK-RELATED MENTAL 
HEALTH GUIDELINES IN GENERAL PRACTICE 
(IMPROVE) TRIAL: 2019-2023

Professor Danielle Mazza, Professor Alex Collie, Professor 
Justin Kenardy, A/Prof Bianca Brijnath, A/Prof Duncan Mortimer, 
Dr Joanne Enticott, Professor Michael Kidd, Professor Lyndal 
Trevena, and Dr Sharon Read

IMPRovE (Implementing work-related Mental health guidelines 
in general PRacticE) is a pragmatic parallel cluster randomised 
controlled trial designed to evaluate a complex intervention in 
general practice, to help GPs actively implement work-related 
mental health guidelines. The intervention involves academic 
detailing, resource provision and support through a community 
of practice (CoP). The trial is being delivered nationally, across 
diverse jurisdictions.

The aim of the IMPRovE partnership program is to foster 
high-quality GP behaviour towards patients with work related 
mental health conditions. The trial rollout started at the end of 
2020. We are aiming to recruit 83 GP clusters and compare 
usual care with data from clusters that have received the 
intervention. We will measure GP adherence to guidelines 
measured at baseline and 9 months after enrolment with the 
CoP, using video simulated patient consultations. Patients 
presenting to participant GPs with mental health symptoms 
(directly or indirectly related to work stressors) will be referred to 
the trial to complete surveys on mental health status, and work 
participation every 3 months. We will also conduct an economic 
and process evaluation involving health service utilization costs 
and saving analysis within the trial-period, associated with the 
intervention as compared to usual care - to determine how 
successfully the proposed interventions are likely to be in the 
Australian setting, and plan for sustainability of the intervention 
components which show to be effective in increasing GP 
adherence to work-related mental health guidelines.

ORAL CORTICOSTEROIDS STEWARDSHIP FOR 
ASTHMA IN ADULTS AND ADOLESCENTS: A 
POSITION PAPER FROM THE THORACIC SOCIETY 
OF AUSTRALIA AND NEW ZEALAND

In 2020 Chris Barton was part of a writing group convened by 
the Thoracic Society of Australian and New Zealand (TSANZ) to 
prepare a position statement on oral corticosteroid stewardship 
for asthma in adults and adolescents. Oral corticosteroids 
(OCS) prescribing and use has remained embedded in the 
care of patients with asthma, despite the emergence of 
alternative approaches. Evidence suggests alternatives are 
often not considered, and there is sub-optimal decision making 
regarding the use of OCS in asthma despite several decades 
of asthma guidelines and health professional education and 
awareness of side effects. The position paper aims to delineate 
OCS stewardship principles in adults and adolescents with 
asthma, highlights current use of OCS in asthma and reviews 
the nature and prevalence of harm arising from OCS use. The 
position statement is published in Respirology and can be 
accessed here: https://onlinelibrary.wiley.com/doi/epdf/10.1111/
resp.14147

  VULNERABLE POPULATIONS

The research activities undertaken at this branch of the 
Department of General Practice are intended to continuously 
build and translate the evidence base to improve the health 
outcomes of vulnerable populations. There is a distinct focus 
on key groups in society, including migrants and refugees, rural 
and remote communities, people experiencing socio-economic 
disadvantage and those with mental health conditions. We 
closely collaborate with the prevention and management of 
chronic and complex conditions team, as well as with external 
organisations (RACGP, refugee health sector and settlement 
agencies, Department of Health and Human Services, Monash 
Health, PHNs) to develop responsive findings that we hope will 
help shape health policy and services in the years to come. We 
are very proud of our achievements this year.      

IMPROVING PRIMARY CARE FOR  
AUSTRALIAN REFUGEES

The NHMRC-funded OPTIMISE Partnership Project brought 
together Monash and Latrobe Universities and University of 
NSW, in collaboration with 12 leading Victorian, NSW and 
National organisations to develop a model of integrated primary 
health care for patients with refugee-like backgrounds, which will 
be generalisable to other jurisdictions. OPTIMISE commenced 
in 2016 and finished data collection and analysis in 2021. Our 
main outcome paper was published in the Medical Journal of 
Australia and the conference presentation of the results was 
awarded the most distinguished paper at the 2020 Conference 
of the Australasian Association of Academic Primary Care, and 
the best international paper at the 2020 conference of the North 
American Primary Care Research Group.

This mixed methods study used a cluster stepped wedge 
randomised controlled trial design set in 3 urban regions of 
high refugee resettlement South Eastern Melbourne (SEM); 
North West Melbourne (NWM); South West Sydney (SWS). 
The regions receive one in every three of the nation’s resettled 
refugees.

OPTIMISE began by forming regional partnerships of policy 
advisors, clinicians, academics and health service managers. 
Each regional partnership assessed refugee-related primary 
care needs prior to reaching consensus on four core areas for 
improvement in general practice:

• recording of refugee status
• using credentialed interpreters
• conducting comprehensive health assessments
• referring to refugee specialised services.

Recruited general practices were randomised to early and late 
intervention groups. Each practice engaged with outreach 
facilitators over 6 months to undertake systematic changes 
to improve processes for refugee health in the identified core 
areas. 31 of the original 36 practices completed the intervention 
(86.1% retention rate).

Additionally, two regional partnership Refugee Focused Health 
Service (RFHS) sub-projects were undertaken in the latter 
phases of OPTIMISE in SEM and SWS.

OPTIMISE examined 14,633 patient records and found that the 
intervention was associated with an increase in the proportion 
of patients with Medicare-billed health assessments during 
the preceding six months, from 19.1% (95% CI, 18.6–19.5%) 
to 27.3% (95% CI, 26.7–27.9%); odds ratio, 1.88; 95% CI, 
1.42–2.50). The impact of the intervention was greater in smaller 
practices, practices with larger proportions of patients from 
refugee backgrounds, recent training in refugee healthcare, 
and in those providing more health assessments at baseline. 
In addition interpreter use increased modestly, and reported 
difficulties in refugee-specific referrals to social, settlement and 
dental services were reduced.

Russell, GM, Long, K, Lewis, V, Enticott, JC, Gunatillaka, N, 
Cheng, IH, Marsh, G, Vasi, S, Advocat, J, Saito, S, Song, H, 
Casey, S, Smith, M, Harris, MF (2021) OPTIMISE: a pragmatic 
stepped wedge cluster randomised trial of an intervention to 
improve primary care for refugees in Australia. Med J Aust Sep 
28. doi: 10.5694/mja2.51278. 

USE OF INTERPRETERS IN GENERAL PRACTICE

A secondary analysis of language data from OPTIMISE showed 
that the OPTIMISE intervention resulted in improvements in 
procedures for and engagement of interpreters. However 
practices were frustrated by the extra time required, and 
many continued to use family members as interpreters. 
Based on these findings, further effort is needed to reduce 
the administrative burden and GPs’ opportunity cost needed 
to engage interpreters, to provide training for all staff on when 
and how to work with interpreters and discuss and respond to 
patient concerns about interpreting services.

Saito, S, Harris, MF, Long, KM, Lewis, V, Casey, S, Hogg, W, 
Cheng, IH, Advocat, J, Marsh, G, Gunatillaka, N, Russell, G 
(2021) Response to language barriers with patients from refugee 
background in general practice in Australia: findings from the 
OPTIMISE study. BMC Health Serv Res 21, 921. 

IMPRovE team (from left): Dr Vera Costa, Professor Lyndal 
Trevena, A/Prof Duncan Mortimer, Professor Danielle Mazza, 
Dr Sharon Reid, A/Prof Bianca Brijnath, Dr Joanne Enticott, Dr 
Samantha Chakraborty, Professor Alex Collie, Michelle Jones, 
Professor Justin Kenardy. Absent: Professor Michael Kidd and 
Angela Bourne.
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OPTIMISE SUB STUDIES:

Our south-east Melbourne sub-project examined the 
effectiveness of an education program for local non-health staff 
in increasing their knowledge of local Refugee Focussed Health 
Services (RFHS).

Evaluation showed that the one day program increased 
participants’ self-reported knowledge of, and confidence to refer 
to RFHS; increased rates of referral to RFHS and participants 
indicated a strong desire for future education to help them to 
stay up-to-date with sector changes.

Long, KM, Vasi, S, Westbury, S, Shergill, S, Guilbert-Savary, C, 
Whitelaw, A, Cheng, IH, Russell, G (2021) Improving access to 
refugee-focused health services for people from refugee-like 
backgrounds in south-eastern Melbourne through the education 
sector. Aust J Prim Health

Our south-west Sydney sub-project evaluated an 
improvement plan for better coordination of referrals to GPs by 
the NSW Refugee Health Service, and more effective transfer 
of quality information on client health issues to general practice. 
This small intervention led to some improvements in transition 
between specialised RFHS to general practice, particularly 
the pathology sign-off time and the identification of effective 
elements of quality improvement.

USE OF AN ONLINE CONTRACEPTIVE EDUCATION 
VIDEO FOR YOUNG AUSTRALIAN WOMEN 
(EXTEND PREFER)

The Extend Prefer (EP) study is designed to improve awareness 
and knowledge of contraceptive methods among adolescents 
and young adults aged 16-25 through a short educational video 
on modern contraceptive methods. The project specifically 
seeks to extend the accessibility of the video to young people 
from rural and remote areas, socioeconomically disadvantaged 
backgrounds and culturally and linguistically diverse 
backgrounds. It features actors who represent the diversity of 
young people in Australia, and includes subtitles in Mandarin, 
Cantonese, Arabic and Hindi.

The key objective of this project is to test the impact of an 
online educational video intervention about contraception, on 
the knowledge, attitudes and preferences of young women of 
priority populations. 

BRINGING CARE TO THOSE IN NEED: 
TRANSLATING A ‘POP-UP’ HEALTH AND WELFARE 
INTERVENTION TO VULNERABLE COMMUNITIES 
IN SOUTH-EAST MELBOURNE 

The South East Melbourne region comprises many 
geographically isolated, poor or otherwise vulnerable people 
who face barriers in accessing quality primary health care (PHC).

Our South East Melbourne-based partnership of academics, 
clinicians and decision makers have trialled a new model to help 
vulnerable members of the community access primary health 
care. This ‘Pop-Up’ model of care was first trialled in Alberta, 
Canada as part of the Canadian-Australian IMPACT Centre of 
Research Excellence.

Pop-Ups are structured events that bring a wide range of 
community, health and social support services together to help 
individuals living with poor access to needed care. We worked 
with the community and health services to tailor the Pop-Up 
model to our region.

We held two Pop-Ups in late 2019: one with people at risk of 
homelessness, and a second with South Sudanese women 
helping at-risk youth in their community. Over one hundred 
community members and 20 health and social support 
organisations participated.

In 2020 we published an e-document: ‘Pop-Up Health and 
Social Support Events - An Implementation Guide’ to assist 
organisations holding a Pop-Up event in their own community. 
The guide helped with planning and implementation of two very 
successful Pop-Ups for the South Sudanese community during 
2021.

We made presentations to the AAAPC and the Australian 
Public Health Conferences in 2020 and 2021, have submitted 
a paper for publication and have held discussions with 
VicHealth regarding opportunities for further Pop-Up events. 
Our outcomes paper has been accepted for publication in the 
Australian Journal of Primary Health.

Website: https://www.monash.edu/medicine/sphpm/general-
practice/research-projects/pop-up-project

  WOMEN’S HEALTH

BACKGROUND

SPHERE is a Centre of Research Excellence in Sexual and 
Reproductive Health for Women in Primary Care that is funded 
by the National Health and Medical Research Council (NHMRC). 
This is the first dedicated Centre to lead research that is aimed 
at improving the quality, safety, and capacity of primary health 
care services to achieve better outcomes in women’s sexual and 
reproductive health.

SPHERE supports the design and conduct of studies within 
three areas of women’s sexual and reproductive health: abortion, 
contraception, and preconception care along with a strong 
focus on health economics. This research program is guided 
by a team of national and international clinician researchers and 
experts in women’s health, general practice, pharmacy, nursing, 
epidemiology, knowledge translation, health economics, and 
policy development.

KEY ACHIEVEMENTS

2021 has been a very busy year for SPHERE as we welcomed 
new staff and students who commenced on new projects within 
the SPHERE research program.  This includes two large trials 
in primary care: The Australian Contraception and Abortion 
Primary Care Practitioner Support (AusCAPPS) Network, which 
is funded by a NHMRC Partnerships Project Grant, and the 
ORIENT Study: Improving rural and regional access to long 
acting reversible contraception and medical abortion through 
nurse-led models of care, tasksharing and telehealth, which is 
funded by an MRFF Primary Health Care Grant.

SPHERE was also awarded funding in 2021 by the MRFF to 
undertake a trial of a community pharmacy-led model that 
involves promoting the safe and effective use of contraceptive 
medicines amongst those at high risk of unintended pregnancy.  
The ALLIANCE Trial (Quality family planning services and 
referrals in community pharmacy: expanding pharmacists’ 
scope of practice) has just commenced recently and our project 
partners include the Centre for Excellence in Rural Sexual 
Health, Pharmaceutical Society of Australia, Family Planning 
Victoria, Family Planning Welfare Association of Northern 
Territory, Gippsland Health Network, Jean Hailes for Women’s 
Health, Family Planning NSW, The University of Edinburgh, 
The University of Sydney, University of Technology Sydney and 
Australian Pharmaceutical Industries.

Another achievement for SPHERE in 2021 was the creation 
of advisory circles comprising general practitioners, practice 
nurses, community pharmacists and key stakeholders who have 
experience working with women from culturally and linguistically 
diverse backgrounds.  The purpose of these advisory circles 
is to ensure that the research being undertaken in SPHERE is 
receiving discipline-based advice from front-line primary care 
providers and stakeholders who have the relevant knowledge 
and insights into the delivery of sexual and reproductive health 
care to women in Australia.  We look forward to working closely.

July this year saw the launch of the AusCAPPS network. This 
four-year mixed methods $1.2 million NHMRC project is a 
partnership between SPHERE and key industry, professional, 
government and non government organisations. AusCAPPS is 
an online community of practice and was established following 
a knowledge exchange workshop with key stakeholders. It 
is designed to be interactive and multidisciplinary – targeting 
general practitioners, practice nurses and community 
pharmacists to support their important work in the delivery of 
long-acting reversible contraception and early medical abortion. 
The project’s primary objective is to increase the availability of 
LARC and EMA services for women in Australian primary care.

On top of this the SPHERE Women’s Health COVID-19 
Coalition, chaired by Professor Danielle Mazza, has continued 
meeting on a monthly basis throughout 2021 to discuss 
and advocate for increased and more equitable access to 
contraception and abortion services for women in Australia. 
Over the past year, the Coalition has shared Consensus 
Statements in relation to implementation and monitoring of 
the National Women’s Health Strategy 2020-2030, current 
emergency contraception options available in Australia, 
and recommendations for policy and practice in relation to 
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reproductive coercion. Advocacy efforts from the Coalition have 
also had an important impact on several key policy decisions 
this year. Of note, changes to Medicare telehealth rebates from 
1 July 2021 will help to address access barriers to essential 
sexual and reproductive health services, while the removal of 
the requirement of routine Anti-D administration for medical 
abortion will considerably simplify medical abortion procedures 
in Australia.

SPHERE also held its annual meeting in November 2021 to 
showcase the latest research in abortion, contraception and 
preconception care from the research team.  It was also an 
opportunity to release the SPHERE Achievement Report for 
2019-2021, which describes our achievements to date in 
relation to the SPHERE strategic plan.  The meeting was again 
held online due to the COVID-19 pandemic, but there was 
great participation from many stakeholders in women’s sexual 
and reproductive health in Australia.  The main highlights were 
two panel discussions on workforce support and innovative 
approaches to women’s sexual and reproductive health 
service delivery and also keynote presentations by Dr Mary 
Favier, Immediate Past President of the Irish College, and 
Professor Judith Stephenson, Margaret Pyke Professor of 
Sexual & Reproductive Health at University College London.  
Congratulations to the SPHERE research fellows, PhD students 
and Honours students for their hard work and excellent 
presentations!

CURRENT PROJECTS

• The Australian Contraception and Abortion Primary Care 
Practitioner Support (AusCAPPS) Network

• The ORIENT Study: Improving rural and regIonal access to 
long acting reversible contraception and medical abortion 
through nurse-led models of care, tasksharing and 
telehealth

• The ALLIANCE Trial: Quality family planning services and 
referrals in community pharmacy: expanding pharmacists’ 
scope of practice

• EXTEND PREFER: Improving contraceptive health literacy 
and increasing LARC knowledge, preference, and uptake 
among women from rural and remote areas, culturally and 
linguistically diverse backgrounds and socioeconomically 
disadvantaged backgrounds

• Knowledge, attitudes and practices regarding 
contraception and early medical abortion among women 
from culturally and linguistically diverse backgrounds

• Do medical termination of pregnancy (MTOP) services, 
delivered through general practice, successfully reach 
women from refugee and culturally and linguistically 
diverse backgrounds?

• Pilot study on effectiveness of decision aid in widening 
contraceptive choice amongst women attending general 
practices and pharmacies

• What are the views of pharmacists regarding their role in 
promoting and providing LARCs

• User perceptions of pharmacy-based contraceptive 
counselling and preferred attributes of decision aids

• Understanding GP models of care for intrauterine device 
(IUD) insertion

• Systematic review of primary care-based preconception 
interventions to reduce identifiable risks and improve 
pregnancy outcomes

• Develop, pilot, and evaluate a practice nurse-led model of 
care to delivery preconception interventions, including the 
investigation of women’s preferences

• Is it feasible to use general practice patient records to 
identify high-risk women for preconception care?

• What are women’s preferences about lifestyle risk 
reduction during the interconception period?

  PREVENTION AND MANAGEMENT OF CHRONIC AND  
 COMPLEX CONDITIONS

This theme takes a whole of life approach to managing chronic 
and complex illness and acknowledges the importance of work 
in health and wellbeing, as well as work within practice and 
other clinical settings. Work in this cross-cutting area reflects 
our expertise across a range of research methodologies and our 
focus on the needs of vulnerable populations. 

OUR PROJECTS

This year we completed projects on a range of topics associated 
with the prevention and management of chronic and complex 
conditions. These include:

How do general practices respond to a pandemic? A 
prospective case study of six community general practices

The Pandemic in Practice study used a participatory, 
prospective case study method to determine how the 2020 
coronavirus pandemic influenced clinical and organisational 
routines in six primary care practices in Melbourne. It was 
designed and implemented by a team of researchers, GP 
educators and international experts. The practices’ experiences 
highlighted some of the unique challenges that the pandemic 
generated in general practice. We published the study’s 
protocol, [1] and are soon to make an international conference 
presentation. Analysis of the qualitative data continues and a 
results paper is being drafted. Sub-studies evaluating leadership 
and practitioner burden will be prepared in collaboration with 
summer students during 2021-2022. 

Team members: Prof Grant Russell, Dr Liz Sturgiss, Assoc 
Prof Claire Harrison, Dr Tim Staunton Smith, Dr Jennifer Neil, 
Dr Simon Hattle, Dr Jenny Advocat, Dr Riki Lane, Prof Ben 
Crabtree, Prof William Miller, Sharon Clifford.

[1] Russell G, Advocat J, Lane R, et al. How do general 
practices respond to a pandemic? Protocol for a prospective 
qualitative study of six Australian practices. BMJ Open 
2021;11:e046086. doi:10.1136/ bmjopen-2020-046086. 

Coronavirus in Victorian Healthcare and Aged care workers 
(COVIC-HA) Cohort Study

COVIC-HA is a large study involving a number of investigators 
within the School of Public Health and Preventive Medicine. 
It aims to comprehensively examine the long-term impacts 
of COVID-19 pandemic on workers and workplaces. The 
study has recruited four separate cohorts including hospital 
staff, paramedics, aged care workers and those in general 
practice. The SAPCRU team within the Department of General 
Practice is assisting with the GP component.  Data is being 
collected by surveys and interviews and will focus on workplace 
preparedness and responses, including measures to support 
workers and/or mitigate risks in workplaces, and examine the 
relationships between workplace responses and outcomes.

Outcomes will help inform improvements in organisational 
responses to the current pandemic and to future pandemics. 
Partner sites involved in this project include Alfred Health, 
Monash Health, Peninsula Health, Cabrini Health, Ambulance 
Victoria, Baptcare, and 26 general practices identified through 
the MonReN database.

Department of General Practice team members: Prof Grant 
Russell, Dr Riki Lane, Sharon Clifford (project manager). We 
have had significant assistance in recruitment from Jessica 
Moulton, Lin Chai, Nidhi Achar and Nathaniel Wells.

School of Public Health and Preventive Medicine investigators: 
Prof Karin Leder, Dr Sarah McGuinness, Prof Allen Cheng, Prof 
Andrew Udy, Prof Carol Hodgson, Prof Danny Liew, Prof Peter 
Cameron, Prof Peter Hunter, Prof Sophia Zoungas, Prof Helena 
Teede, Prof Rhonda Stuart, Prof Helen Skouteris, Josphin 
Johnson (project manager).
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Prioritising essential clinical services in general practice 
during the COVID-19 pandemic: an evaluation of the UK’s Royal 
College of General Practitioners guidance for the Australian 
context 

In an effort to reduce transmission of COVID-19, General 
Practice has rapidly adopted telehealth service provision and 
reduced face to face consultations. These changes may have 
implications on the provision of essential clinical services (ECS), 
however, in Australia, there is no current framework or guidance 
to assist GPs in prioritising provision of ECS. Our research 
addresses this critical issue.

We are administering a short online survey to GPs practicing in 
Metropolitan Melbourne and Sydney to ascertain the nature of 
ECS delivered prior to the pandemic, changes made to service 
delivery as a result of the pandemic, and the factors affecting 
these changes in practice. Data collection is ongoing and 
we are aiming to reach a total of 200 survey respondents. A 
subset (n=20) of survey respondents have also participated in 
in-depth qualitative interviews to provide additional insight into 
their experiences and comment on preliminary findings, and the 
applicability of UK guidance on prioritisation of clinical services. 

In the context of the COVID-19 pandemic and its effect on 
general practice in Australia, the findings of this study will shed 
light on: 

• current practice in delivery of ECS,
• how it has changed since prior to the onset of the 

pandemic, and
• how current practice matches up with recently published 

guidance by the Royal College of General Practitioners 
(RCGP) in the UK for the primary care sector prioritising 
clinical services as low, medium or high during COVID-19.

Our results will inform the development of clinical guidance for 
GPs, and other health professionals working in primary care, in 
relation to prioritising the delivery of ECS during the COVID-19 
pandemic and in the event of potential future crises that impact 
health care provision. 

Team members: Prof Danielle Mazza (Chief investigator), Dr 
Mridula Shankar, Jennie Raymond, Dr Asvini Subasinghe, Dr 
Pallavi Prathivadi. 

Funding: 2020 RACGP Foundation/ HCF Grant 

  RESEARCH CAPACITY BUILDING

Data-Cap project: Exploring the potential for data led primary care improvement within the South East and Eastern region of 
Melbourne

The use of primary care data has been fragmentary, often uncoordinated and rarely used to inform practice or policy. Some of the 
challenges have come as a consequence of a complex organisational context and limited understanding of the needs and capabilities 
of the many stakeholders. 

This project is funded by Monash Partners and aims to understand the context, needs, priorities, and key challenges faced by varied 
stakeholders for data-led health care improvements.

We are conducting semi-structured interviews with relevant stakeholders each of whom have, or will have the potential to either provide 
or use data to inform primary care delivery and/or improvement.

Team members: Grant Russell, Sanne Peters, Sharon Clifford and Riki Lane

PBRN project: Building a sustainable Practice-Based Research Network across the healthcare continuum

This project aims to build a sustainable Practice-Based Research Network (PBRN) across the healthcare continuum, including GP 
practices and Monash Partners, an Academic Health Science Centre. Funding for this project was awarded by the Medical Research 
Future Fund (MRFF) via the Monash Partners Academic Health Research Translation Centre in December 2019. Through 2021, our 
team has reviewed international literature to identify best practices regarding PBRNs. We are currently finalising the data-analysis of this 
scoping review. We have also been conducting interviews with key stakeholders in the region to explore their needs for this research 
network.

Team members: Sanne Peters, Samantha Chakraborty, Chris Barton, Liz Sturgiss, Danielle Mazza, Maria De Leon-Santiago, Timothy 
Staunton Smith, Sharon Clifford and Grant Russell

UNDERGRADUATE EDUCATION

YEARS 1 & 2

Authors: Dr Nadida Kachkouche and  
Dr Cathy Grech

Program Overview

With almost zero COVID-19 cases in Victoria in February 
2021, the Year 1 and 2 Clinical Skills coordinators, Dr Nadida 
Kachkouche and Dr Cathy Grech, alongside our administrator 
Ms Marion Daniels, planned and prepared for a safe return to 
face-to-face teaching. However, with the borders still closed at 
the time, many of our international students remained offshore. 
Therefore, in order to meet the learning needs of both our local 
and distanced students, whilst still maintaining connectivity and 
collaboration amongst all students, the team decided to adopt 
a hybrid teaching model, with a mixture of both face-2-face and 
online teaching sessions.

Whilst the first semester went as planned, the emergence of the 
Delta COVID-19 variant and the resulting lockdown, the teaching 
plan for semester 2 had to once again change, with a shift back 
to online teaching for all. As was the case last year, this required 
the thoughtful development of new and updated teaching and 
assessment strategies. Some of these are highlighted below.

Including Patient Perspectives in Our Teaching

Given the lack of patient contact for our Year 1 students 
(resulting from the cancellation of their usual General Practice 
placements), two additional online sessions, entitled “I am not a 
Condition”, were introduced in semester 2.

In these sessions, students learnt about specific medical 
conditions directly from a patient’s perspective, discussing 
the impact of these medical conditions on patients whilst 
simultaneously developing an understanding of concepts 
in professionalism from patients’ perspective. In one of the 
sessions a representative from the LGBTIQ+ community was 
invited to participate in order to focus on ideals of inclusion and 
gender diversity, as well as professionalism.

The “I am not a Condition” sessions were greatly valued by 
both the patients/participants, as well as by the students. The 
following feedback was received from one of the participants:

I’ve been honoured to be included in the “I am 
not my condition” program for several years. I 
believe it is a unique opportunity for us to share 
our insights into what it’s like to live with chronic 
health conditions with so many future doctors. 
We discuss how our conditions impact our lives 
in many ways, including our relationships, our 
self-esteem, our finances, our mental health and 
much, much more.

These are things that aren’t discussed often 
enough during consultations with our health 
professionals. Sometimes this is due to lack of 
time, but other times, it is due to lack of interest, 
empathy or understanding on the part of our 
doctors. I believe this program helps the students 
to learn how to give better, more holistic care to 
their future patients — people like me.
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One of the participants also went on to partake in the 
Consumers Health Forum of Australia’s Shifting Gears Virtual 
Summit, which focused on the importance of consumer 
participation in health services at all levels. They were interviewed 
by a reporter from the CroakeyVoices podcast series about their 
experiences in these sessions – their discussion can he heard in 
the following link (at around 20-25 minutes from the start):

https://www.croakey.org/croakeyvoices-examines-shifting-
gears-to-drive-consumer-leadership-and-experience-in-health-
care/?fbclid=IwAR0ZSlGpCWoMFZMElZzbQhfknHnemskxhJvh
mEdE7dhGVkxQtwzEzjLvH80

Due to the limitations of online pre-recorded lecture materials, 
it was decided to change the delivery of some of our lectures 
to a more interactive method, and to again include patients’ 
perspectives. The lecture on the cardiovascular system for 
the year 1 students was delivered this year as a workshop by 
Professor Stephen Nicholls, and included interactive discussion 
of real patients’ presentations of cardiovascular disease. 

Including Technology in Teaching

Delivering our material online has required us to consider how 
to engage students most effectively with the online learning 
environment- we all understand how fatiguing endless Zooming 
can be! For the Year 2 workshop on breast history and 
examination, we used an interactive online presenter package 
that allowed us to incorporate live polls and quiz questions 
into the presentation. We could see the students racing to 
provide their answers via their phones, with real time data on 
their responses being projected onto the shared screen. It 
certainly lent to a sense of connectivity and engagement in the 
workshop– and an appreciation that some healthy competition 
can have educational merit!

Assessment in the time of COVID19

As was the case last year, social-distancing requirements once 
again have necessitated a change to our usual evaluation 
activities and, once again, all our assessment activities have had 
to be conducted in the online environment.

This year, we introduced a new summative assessment for Year 
1 students. After the students participated in the “I am not a 
Condition” session, they were asked to write a reflective piece 
on professionalism from a patient perspective. This encouraged 
them to coincide these concepts in a deep and introspective 
way and we were very impressed with the maturity and 
thoughtfulness of the response we received by the students. 

Our main assessment modality for our Year 2 students prior 
to heading into their clinical years is the OSCE (Observed 
Structured Clinical Examination) however (as was the case in 
2020) in-line with COVID-19 pandemic restrictions we had to 
change the way this was delivered, and students once again sat 
MONSCEs (Monash Online Simulated Clinical Examinations). Our 
team from Clayton once again worked hard with our colleagues 
in Malaysia and Gippsland to develop authentic stations and 
reliable assessment processes across the campuses.

Once again this year, the COVID-19 pandemic has thrown us 
many curve-balls and challenges, but we remain so grateful 
to our wonderful administrator Marion Daniels, our dedicated 
team of tutors, our enlightening simulated and real patients and 
– of course- our hardworking and understanding Year 1 and 2 
students!

YEAR 4C

Program overview

Author: Dr Jennifer Neil
The year started with a sense of expectation and the glow of 
summer. After the difficulties of 2020, students and tutors alike 
relished in face-to-face teaching and GP placements. On 22nd 
February, COVID-19 vaccination was launched in Australia 
bolstering confidence and a sense of optimism about the future. 
Although wonderful to lecture once more in the lecture theatre 
in front of 75 mask-clad students, it was even better to be able 
to undertake face-to-face tutorials and hold practical sessions 
such as suturing, musculoskeletal examination, ophthalmology 
and ENT examinations. Year 5D students rotated through to 
catch up on practical sessions they had missed due to the 
long lockdowns of 2020, led by Dr Cicily Nesbit. The odd snap 
lockdown didn’t really phase us, we seemed to always get 
through the other end.

Rotation 3 started like any other, putting faces to names in 
building 2, Notting Hill. Just a few weeks in, we were back in 
lockdown, but this time with rising numbers it was clear it wasn’t 
going to end quickly. Fortunately, with all the work that went 
into teaching online in 2020, we were ready as ever for online 
learning and we converted our program back to Zoom teaching. 
In October Melbourne officially became the most locked down 
city since the commencement of the pandemic. The education 
team, headed up by Assoc/Prof Claire Harrison, has had to be 
on their toes to deal with constant changes in regulations and 
requirements yet have shown themselves to be consistently 
adaptable, being able to deliver a high-quality educational 
program despite the chaos of the world around them. 

Fortunately for students, they have been able to remain on 
their GP placements throughout the year gaining valuable 
clinical experience. Our network includes a total of 174 general 
practices and 244 general practice supervisors with 40 new 
supervisors recruited since the beginning of the year. All together 
292 students were rotated through the Department of General 
Practice in 2021.

Assessment writing commenced early in the year and continued 
throughout spearheaded by Dr Timothy Staunton Smith. Due to 
COVID-19 related issues, online MONSCEs continue this year 
in place of the traditional OSCE with exam periods being held in 
both November and January to accommodate Monash Malaysia 
students who have had significant disruption to their teaching 
program on account of COVID-19 this year. The education team 
has put together two 50 question multiple choice papers for the 
exam period.

The teaching team has had a renewed focus on trauma-
informed teaching, ensuring that students are provided with 
adequate support and phone numbers when teaching sensitive 
topics such as domestic violence and mental health and 
ensuring that all our teaching is respectful and inclusive. This 
ongoing process also includes ensuring diversity of patients in 
tutorials, lectures and assessment items. 

Thank you particularly to Dr Timothy Staunton Smith who we 
are sad to say goodbye to this year. Tim has been a much-
appreciated member of the team, has led the 5D SIPs program 
with aplomb and we will certainly miss his music clips at the 
beginning of team meetings! Congratulations and thanks to the 
whole teaching team for another year of high-quality teaching, 

and also to Assoc/Prof Claire Harrison for her consistently 
exceptional leadership. Claire works incredibly hard, is a talented 
educator and genuinely cares for all the members of her team as 
well as students. And where would we be without Ms Claudette 
Gerreyn, who does such an incredible job making everything 
happen behind the scenes, liaises with practices, students, 
teaching staff and always has a smile on her face. We are so 
thankful to have her.

It seems evident that as we go forward, adaptability and the use 
of technology have and will continue to be a very important part 
of our teaching. Future teaching will likely involve a hybrid model, 
balancing the benefits of technology with the need for face-to-
face sessions. What is clear is that Zoom is here to stay.

YEAR 4C PHOTOGRAPHY COMPETITION 

Author: Dr Tim Staunton Smith 
After piloting the General Practice Photography Competition through Notting Hill in 2019, participation was open to 4C General 
Practice students from all sites in 2020 and 2021.  The aim of the competition is to provide an opportunity for students to creatively 
reflect on a theme and involves submitting a photo together with an 80 word explanatory statement representing that theme. 

The theme for 2021 was “Life as a General Practitioner” and congratulations go to the joint winners Linda Garlepp and Tom Braddy.  
Their winning photographs, accompanied by their explanatory statements can be found on the following pages of this report, together 
with other highly commended entries. All entries will be subsequently added to the growing gallery wall in the teaching area of the 
department (see image above). 
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“Constancy and Change”

Ageing is inevitable. Just as the brilliance of autumn slowly gives 
way to the bare beauty of winter, so too will our body’s change. 
Yet, throughout the ever changing landscape of life’s seasons 
General Practitioners remain a true constant. They stand with 
us as we face-off against illnesses big and small. They are 
with us for births, deaths and everything in between. General 
Practitioners always encourage us to appreciate and care for 
ourselves, mentally and physically throughout our life journey.

by Linda Garlepp (joint winner)

There’s a belief that being a General Practitioner means a separation of life from work, but in rural practice, it is often the opposite; 
whether in the clinic or at the supermarket, it becomes common to see the same faces. Even here, posing on his lunch break, Shankar 
is instantly recognisable by his scrubs! The close environment of these rural communities consequently creates a challenge relatively 
unique to the rural GP; learning to be yourself where everyone can see you.

by Tom Braddy (joint winner)

Life as a General Practitioner is filled with no two days that are 
the same. Each day starts out with a sunrise, yet some days 
it’s cloudy and other days the sky is full with beautiful hues of 
pink and orange. It’s unpredictable, it’s challenging, and just like 
waking up early to watch the sunrise, it’s rewarding.

by Erin Roche (highly commended)Can you guess if this is dawn or twilight? Many general 
practitioners wake up at dawn and leave work at twilight. Often 
enough, the sky is of the same colour when they enter and exit 
the clinic. It may seem like nothing has changed. While many 
general practitioners spend their whole day in a small room, they 
may think the same regarding their patients. But no, the impact 
general practitioners have on their patients extends much 
beyond the consulting room.

By Grace Lee (highly commended)

Flexibility. I personally believe that General Practice is perfect 
for those who want to write their own story in medicine. During 
my placement, my GP flew his plane over the scenic Dja Dja 
Wurrung country and I came along for the ride! It was inspiring 
to see him make time to learn new skills as a busy GP. Life as 
a GP gives you the flexibility to change course and follow the 
currents of curiosity wherever they may pull you.

by Yudeshenie Jayachandran (highly commended)

The patient experience can be a turbulent one, transiting 
through various hospitals and clinics on their journey and 
interacting with countless nurses, doctors and healthcare 
workers who come and go. Through this storm, the general 
practitioner is the first port of call and the life-long partner that 
steers the patient through an oftentimes complex medical 
system with many moving pieces. In the confusion they provide 
clarity and even as time passes, the general practitioner is there 
through it all.

By Jeffrey Wang (highly commended)
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YEAR 5D

MED5101 Scholarly Intensive Placements

Author: Dr Tim Staunton Smith 
In previous years only a small number of students were lucky 
enough to revisit General Practice in either a Specialty or 
Elective Rotation in their final year, 5D.  With structural changes 
associated with the implementation of the new Monash MD 
program, Elective Rotations were discontinued in 2020 and 
replaced with a new initiation, the 6-week Scholarly Intensive 
Placement (SIP). 

SIPs with the DGP provide an opportunity for students to 
engage in scholarly work either supervised by a world-leading 
DGP-Research Team (Research SIP) or a Community General 
Practitioner (Professional SIP).  The DGP was excited to 
continue its involvement with the SIP program and proposed 
varied and enticing placements for students to undertake in 
2021 and expanded it’s intake to 25 students (up from 20 in 
2020). 

Some examples of 2021 DGP Professional SIPs included; “1st 
Stop in the Patient Journey: Waiting Times”, “Silver Linings: the 
effect of COVID-19 Lockdowns on asthma control”, “Non-
alcoholic fatty liver disease: Arguably the greatest Pandemic 
of our time”, “The impact of the COVID-19 Pandemic on 
Sexually Transmitted Infection Diagnoses in a General Practice”, 

“Participation in the National Cervical Screening Program”, “The 
Obesity Epidemic in Australia and the role of GP Management 
Plans”.  While students benefited through scholarly and clinical 
work, practices and their patients benefited by having data 
analysed and presented for service improvement and or delivery 
of patient education material. A special thank you is extended to 
participating General Practice Supervisors. 

The 2021 DGP Research SIPs were of equally high quality and 
variety. Examples included; “The Impact of Mindfulness on Self 
Compassion, Prosocial Behaviour and Trait Mindfulness in a 
Sample of MOOC participants”, “Trans menopause: What is 
the psychological and social relevance of menopause for trans 
and gender diverse people?”, “The key areas of impact on the 
COVID 19 Pandemic on Routines in General Practice”, “Mental 
Health outcomes of family carers after admission to aged care: 
A cross-sectional survey study”.   Similar to 2020, the high 
quality of 2021 DGP Research SIPS will enable a number of 
students to be named as authors on subsequent publications. 

We look forward to reporting on the continuing success of DGP 
Scholarly Intensive Placements in 2022. 

STUDENT ORGANISATIONS

GENERAL PRACTICE STUDENT NETWORK (GPSN)

Authors: Bridget Rodkin (GPSN Monash Chair, 2021) and Chris Jiwon Kim (GPSN 
Monash Vice Chair, 2021)
The General Practice Students Network (GPSN) at Monash 
University is a student-run club that seeks to promote a career 
in general practice to Monash Medicine students. Throughout 
2021, we worked to deliver General Practice themed revision 
materials, lectures, information nights and social events to all 
year levels across the Monash Medicine cohort. We were kindly 
supported this year by the Department of General Practice 
(DGP), our platinum sponsor Murray City Country Coast GP 
training (MCCC), gold sponsors Eastern Victoria GP Training 
(EVGPT) and Monash Rural Health (MRH) Regional Training 
hubs, and AMBOSS. Our sponsors allowed us to deliver many 
great prizes to event attendees throughout the year, in order 
to garner increased engagement with our club and to promote 
general practice to a wider audience. 

In May we held the first GPSN-run general practice revision 
lectures for year 4C students in collaboration with MUMUS. 
The Zoom event ran over one day, and students were provided 
with lectures delivered by current medicine students, who have 
completed their General Practice examinations. This year’s Year 
4C GP Revision Lecture was especially meaningful in that it was 
the very first revision lecture to be hosted and run by GPSN. 
The event ended on a high note with great feedback from the 
students, and we would like to extend our thanks to all speakers 
who dedicated time to organizing and presenting on a variety of 
core GP topics. 

Later in May we hosted a “Virtual Escape Room” for pre-clinical 
students, to encourage engagement with GPSN and to provide 
a platform for students interested in General Practice to meet, 
socialize and reconnect via zoom. On the night, nine teams of 
five to six members attended, and were treated to an evening 
of general practice themed puzzles and cryptic clues, which 
they had to solve in order to navigate their way out of a fictitious 
predicament. The format for the event was originally made by 
Daniel Castellana (Year 3B Rep 2021) in 2020, and we thank 
him for his creativity in making the “Virtual Escape Room”, which 
has now firmly established itself as an annual event for the pre-
clinical students. As sponsored by MCCC (platinum sponsor), 
the top teams received Uber Eats vouchers and MCCC goodie 
bags as prizes.

Our annual GP Careers evening was held in July and was 
sponsored by MCCC (platinum sponsor), MRH Regional 
Training Hubs (gold sponsor) and AMBOSS. Around 65 
students attended via zoom to listen to representatives from 
RACGP, ACRRM, MCCC and EVGPT, as well as several key 
GP speakers presenting on a variety of subspecialties, rural 
and remote medicine and general practice research. Despite 
the inevitable limitations associated with a virtual platform, the 
night was still filled with enthusiasm and eagerness to learn 
about general practice. Thank you to our amazing speakers 
for sharing their wisdom and pathways to a career in general 
practice. Prizes for this event went to several lucky attendees 
who received Sony Wireless Speakers, a variety of amazing 
merchandise from MRH Regional Training Hubs including 
hampers and other goodie bags, and AMBOSS codes. 

Throughout September and October, we hosted an OSCE 
revision series via zoom for our Pre-clinical, Year 3B and Year 4C 
students. Across the three events, over 200 students attended 
to participate in general practice themed OSCE stems, written 
by our very own committee members, in collaboration with 
highly valued editing support and feedback from Associate 
Professor Claire Harrison. Medical student facilitators provided 
invaluable advice and guidance to participating students to 
further direct them in their OSCE preparation. The GPSN OSCE 
Revision Series was a huge success with a lot of positive 
feedback from the attendees. Thanks to our sponsors MCCC 
(platinum sponsor), EVGPT (gold sponsor), AMBOSS and 
GPRA, across the OSCE series nearly 50 prizes were gifted to 
our participating students, including medical themed novels, 
Uber Eats vouchers, GP Companion handbooks and more! 

This year in September, we collaborated with other GPSN Clubs 
across Victoria and Tasmania to deliver our first “Caring for the 
Carer” event. Fifty students from across Victoria and Tasmania 
attended to listen to a panel of speakers: Nic Bloom (mental 
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health first aid instructor), Dr. Ravi Bhat (rural psychiatrist),  
Dr. Richard Mayes (rural GP) and Lucy Mayes (author of 
“Beyond the Stethoscope”, social worker and lawyer). 
Throughout the event, speakers presented on a variety of 
important topics including providing mental health first aid, 
pathways and resources for caring for the mental health of 
colleagues and on sharing lived experiences with burnout 
in medicine. The event was sponsored by MCCC (platinum 
sponsor) and GPRA, and several students were lucky to leave 
the event with prizes including a self-care hamper, subscriptions 
to headspace, and “Beyond the Stethoscope” books. We are 
proud to have collaborated on such an important event with 
other GPSN clubs across Victoria and Tasmania, and we look 
forward to working towards a state event for next year. 

The many events and resources we produced this year 
would not have been possible without the diligent work of 
all our committee members (pictured below) who have all 
demonstrated a very high level of passion for and commitment 
to the promotion of general practice. We thank our committee, 
our sponsors MCCC, MRH, EVGPT and AMBOSS, all our 
event speakers and facilitators, the DPG, and of course all the 
GP-keen medical students who support us at our events. We 
welcome next years’ committee, which includes a number 
of returning members, and we wish them all the best as they 
continue to foster interest in general practice among Monash 
medicine students. 

Not pictured: Year 1 representative Chun An Joan Cheng, 
Year A representative Santina Bresolin and General Committee 
representatives (Emma Greenfield, Emma Zheng and Chin Jin 
Ker). 

ACADEMIC REGISTRAR EDUCATION

Authors: Sharon Clifford and Dr Chris Barton

Academic Post and Education Research Grant programs

The Department of General Practice was selected by the 
RACGP to continue to deliver its Activity Program to support 
Academic Post (AP) and Education Research Grant (ERG) 
programs in 2020-21, led by Dr Chris Barton. The program 
has been recognised as an exemplary example of industry 
engagement in education and was awarded the 2021 Dean’s 
award for excellence in Industry Engagement for education.

The two programs comprise a mixture of workshops, 
webinars, and online learning and mentoring support to 
academic registrars and ERG holders from Registered Training 
Organisations. Due to COVID-19 public health restrictions, all 
workshops were held online throughout 2021. We are excited 
to continue to provide high quality learning and support to 
participants in the Academic Post program again in 2022-
23.  The Education Research Grant program is delivered in 
collaboration with the Monash Centre for Scholarship in Health 
Education (MCSHE).

Both programs have been very successful and received positive 
feedback from participants. 

Key personnel Academic Post program: Monash University 
staff: Dr Chris Barton, Prof Danielle Mazza, Dr Liz Sturgiss,  
A/Prof Claire Harrison, Prof Grant Russell, Prof Craig Hassed,  
Dr Tim Staunton Smith, Dr Pallavi Prathivadi, Ms Sharon Clifford. 
Partners: Prof Paul Glasziou (Bond University), Prof Nick Zwar 
(Bond University), A/Prof Mark Jones (Bond University),  

Dr Michael Tam (University of NSW), A/Prof Dr Lauren Ball 
(Griffith University), Dr Amanda Terry (University of Western 
Ontario), Dr Judith Belle Brown (University of Western Ontario). 

Key personnel Education Research Grant program: 
Monash University staff: Dr Chris Barton, Prof Danielle Mazza,  
A/Prof Claire Harrison, Prof Claire Palermo, Prof Grant Russell, 
Prof Dragan Ilic, Ms Sharon Clifford. Partners: Dr Dean 
Seehusen (Society of Teachers of Family Medicine, USA).

Above: RACGP Academic Post Workshop 1 – December 9, 
2020

TEACHING STAFF

YEAR 1 & 2

Program Coordinators

• Dr Cathy Grech
• Dr Nadida Kachkouche

Administrator

• Ms Marion Daniels

Tutors

• Dr Fiona Collins
• Dr Julian Dart
• Dr Kate Douglas
• Dr Danielle Dowman
• Dr Tony Lucarelli
• Dr Buddy Reid
• Dr Robyn Ridgway
• Dr Ella Rose
• Dr Katherine Salter

• Dr Ron Schweitzer
• Dr Chathuri Siriwardene
• Dr Harishan Tharmarajah
• Dr Laxman Tharmarajah
• Ms Jacquie Wise
• Dr Simon Wong
• Dr Kimberley Yew
• Dr Caitlin Harrison

YEAR 4C

Program Coordinator

• A/Prof Claire Harrison

Administrator

• Mrs Claudette Gerreyn

Professors

• Prof Danielle Mazza
• Emeritus Prof John Murtagh
• Prof Leon Piterman
• Prof Grant Russell

Associate Professors

• A/Prof Claire Harrison
• A/Prof Craig Hassed
• Clinical A/Prof Sanjiva Wijesinha

Senior Lecturers

• Dr Andy Morgan
• Dr Philippa Corby
• Dr David Oberklaid
• Dr Tim Staunton Smith
• Dr Liz Sturgiss
• Dr Cathy Grech
• Dr Nadida Kachkouche
• Dr Jennifer Neil
• Dr Ann Drillich
• Dr Ronald Schweitzer
• Dr Les Segal

Lecturers/Tutors

• Dr Cicily Nesbit 
• Dr Paki Rizakis
• Dr Phillip Feren
• Dr Emily Chen
• Dr Simon Hattle
• Dr Phil Perlstein
• Dr Shishir Malgwa
• Dr Hamish MacLahlan

• Guest Educators
• Professor Greg Goodman
• Professor Geoff Sussman
• Dr Abbi Tenen
• Dr Paul Adams
• Dr Alyssa Vass
• Mr Mick Storr
• Ms Kate Gledhill
• A/Prof Robert Davis
• Dr Paul Nguyen
• Ms Heather Miller
• Dr Shenae Calleja
• Dr Jane Tracy
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SUMMER AND WINTER SCHOLARSHIPS

Through the Summer and Winter Scholarship program at 
the Department of General Practice, undergraduate and 
postgraduate students have the opportunity to gain experience 
conducting research over their semester break. Students gain 
valuable experience working on a team with leading researchers 
in their field. The program is designed to provide experience and 
opportunities for students who may wish to proceed to research 
studies and/or careers. Throughout their placement experience, 
the opportunities for students are vast and varied. Students are 
able to develop their research skills while working on a small 
project in a supportive and collaborative environment. Students 
get the opportunity to:

• Work with a research team on a project that falls within our 
areas of research excellence

• Gain insights into what a career in research or academia 
is like

• Experience community-based research in general practice.

Our summer scholars have enjoyed being part of a small, 
supportive team which inspires and encourages student 
contributions and nurtures the growth of their communication 
and research skills. Students who complete the summer/winter 
scholarship program with the Department of General Practice 
emerge with a certificate of completion and a clearer grasp of 
research and career pathways. 

This year the department welcomed 11 vacation scholars to the 
department who spent between 4 and 8 weeks working on a 
variety of research projects across the department during the 
Summer and Winter vacation breaks. The department values 
the contributions made by the vacation scholars and hopes they 
gained valuable insights to research and research careers in 
general practice.

Summer Vacation Scholars (2020-21)

• Husharn Duggan
• Nanditha Hareesh
• Anna Jiang
• Melissa Tawiah
• Shivani Sivapalan
• Justyna Cyza

Winter Vacation Scholars (2021) 

• Mey Ea
• Fatima Mozaffari 
• Jiakai Yao 
• Rachel Cordeiro ,
• Kerry Huang

Dr Daniel Epstein

Supervisors: Dr Chris Barton,  
Dr Joanne Enticott, Professor Heidi 
Larson

Pragmatic Cluster Randomised 
Control trial to increase vaccination 
rates in secondary schools

Sajal Saha

Supervisors: Professor Danielle 
Mazza, Professor Karin Thursky,  
Dr David Kong

Optimising antimicrobial use in 
primary care utilising collaboration 
between general practitioners and 
pharmacists

Claire Hutton

Supervisors: Dr Chris Barton, Dr 
Penny Round

The Challenges of providing care of 
fellow doctors

Pip Buckingham

Supervisors: Professor Danielle 
Mazza,  Associate Professor Safeera 
Hussainy

Feasibility and acceptability 
of community pharmacy 
contraceptive counselling from 
stakeholder perspectives

Areni Altun

Supervisors: Professor Grant Russell, 
Dr Liz Sturgiss

Improving access to healthcare for 
refugee women with chronic pain

Dr Karen Price

Supervisors: Professor Grant Russell, 
Dr Chris Barton

The role of peer connection in 
Australian General Practice

Dr Akma Yunus

Supervisors: Dr Liz Sturgiss, 
Professor Grant Russell

Obesity management in Peninsular 
Malaysia: are the services meeting 
community needs? 

Dr Pallavi Prathivadi

Supervisors: Professor Danielle 
Mazza, Dr Chris Barton

Improving opioid prescribing in 
Australian general practice

Jessica Moulton

Supervisors: Professor Danielle 
Mazza, Dr Asvini Subasinghe

Co-designing a nurse-led model 
of care to increase access to early 
medical abortion and long-acting 
reversible contraception in primary 
care 

Natasha Lakaev

Supervisors: Dr Chris Barton and 
Professor Craig Hassed

Refinement of the Lakaev 
academic stress response scale

DOCTORS OF PHILOSOPHY

The Department of General Practice continues to attract outstanding candidates to our PhD program. Our students comprise both 
medically trained doctors working in general practice and students from a host of health disciplines with a passion for research in 
primary care and community settings.    
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Sanduni Madawala

Supervisors: Dr Chris Barton,  
Dr Narelle Warren, Dr Christian Osadnik

The experience of health-care for 
patients with chronic respiratory 
illness who smoke

Melis Selamoglu

Supervisors: Dr Chris Barton,  
Prof Bircan Erbas

Perceptions of general 
practitioners of e-cigarettes as a 
smoking cessation aid

Nishadi Withanage

Supervisors: Professor Danielle 
Mazza, Dr Jessica Botfield,  
Professor Kirsten Black

Evaluating primary care-based 
preconception interventions that 
reduce identifiable risks and 
improve pregnancy outcomes

MORE ABOUT OUR ONGOING PHD PROJECTS

Sajal Saha (PhD Thesis submitted on 30 June 2021)

Supervisors: Professor Danielle Mazza, Professor Karin 
Thursky, Dr David Kong

Optimising antimicrobial use in primary care utilising 
collaboration between general practitioners and 
pharmacists   

In Australia, the majority of antimicrobials are prescribed in 
the primary care setting, and it is estimated that 30-50% of 
prescriptions are inappropriate in terms of the unnecessary 
use, choice, dose and duration. This is a significant problem 
that causes patient harm and contributes to the serious global 
challenge of antimicrobial resistance. Worldwide, a lack of 
collaboration between general practitioners and community 
pharmacists around antimicrobial prescriptions has impeded 
improvement initiatives. My PhD thesis contributes to the 
understanding of an antimicrobial stewardship model that could 
guide an effective GP-pharmacist collaboration to improve 
the quality and safety of antimicrobial use in the Australian 
community.

Jessica Moulton

Supervisors: Professor Danielle Mazza, Dr Asvini Subasinghe

Co-designing a nurse-led model of care to increase 
access to early medical abortion (EMA) and long-acting 
reversible contraception (LARC) in primary care 

Jessica’s PhD project will seek to understand how nurse-
led models of care can improve access to EMA and LARC 
for Victorian women and how they can be refined to ensure 
scalability at a national level. The project will be conducted at 
the NHMRC-funded SPHERE Centre of Research Excellence, 
located within the Department of General Practice. The project 
will involve co-designing a nurse-led model of care to increase 
access to EMA and LARC in Australian general practice, 
focusing particularly on rural and regional areas where access 
to medical abortions is limited. The project will comprise 

both quantitative and qualitative methodologies with a strong 
evaluation component. Following a review of the literature, 
nurse-led models will be developed and piloted in general 
practices, assessing feasibility and acceptability. Interviews 
with general practitioners, nurses and patients will also be 
conducted. Interview data will be used to further refine the 
model and ensure scalability. Evaluation will occur at all stages 
of implementation, including process, impact and outcome 
evaluations.

Sanduni Madawala 

Supervisors: Dr Chris Barton, Associate supervisors:  
Dr Narelle Warren, Dr Christian Osadnik

The experience of health-care for patients with chronic 
respiratory illness who smoke

Sanduni’s project aims to investigate the healthcare experiences 
of patients diagnosed with chronic obstructive pulmonary 
disease (COPD) who continue to smoke. Experiences of stigma 
can act as a barrier to accessing and engaging with health 
services for these patients. The study will explore the health care 
experiences of this group who are at high risk of poorer health 
outcomes and disease progression. 

Areni Altun

Supervisors: Professor Grant Russell, Dr Liz Sturgiss,  
Helen Brown

Improving access to healthcare for women of a refugee 
background living with chronic pain

Little is known about the experiences of refugee women living 
with chronic pain and the care they receive. Dr Altun’s doctoral 
research focuses on understanding the experiences of refugee 
women with chronic pain, and how they navigate the healthcare 
system and receive care. Given the complex nature of persistent 
pain and the pre- and post-settlement experiences endured 
during the plight of refugees, several barriers exist that prevent 

a cohesive approach to healthcare provision for women of a 
refugee background. This PhD project seeks to explore the role 
of culture in shaping the experiences and coping mechanisms 
of persistent pain in minority populations and to provide 
greater insight into the delivery of culturally competent care by 
healthcare providers.

Melis Selamoglu 

Supervisors: Dr Chris Barton, Prof Bircan Erbas

Perceptions of general practitioners of e-cigarettes as a 
smoking cessation aid

General practitioners (GPs) have an important role in providing 
patients who smoke with health information, support and 
treatment to encourage them to quit smoking. Recently 
electronic cigarettes (e-cigarettes) are increasingly being 
marketed to smokers as a smoking cessation aid and with 
the growing availability and popularity of e-cigarettes, new 
challenges are emerging in supporting patients to quit smoking. 
Due to the limited evidence available around the efficacy of 
e-cigarettes as an aid to smoking cessation, there is ongoing 
uncertainty around whether or not the use of e-cigarettes 
should be considered as a smoking cessation method. Melis’ 
doctoral research will focus on the perceptions and prescribing 
intentions of GPs towards the use of e-cigarettes as a smoking 
cessation alternative to provide useful information to guide 
policy on e-cigarettes and contribute to guideline development 
internationally and nationally on the potential role and place of 
e-cigarettes as a smoking cessation aid. 

Claire Hutton

Supervisors: Dr Chris Barton and Dr Penny Round

Experiences and challenges of providing care of fellow 
doctors

Claire Hutton has had a longstanding interest in doctors’ health, 
having worked as the consultant psychologist for the AMA (Vic) 
Peer Support Service (an anonymous phone service) since its 
inception in 2008. Her PhD focuses on doctors who provide 
care for their peers, whether in a professional or voluntary 
capacity, looking at their experiences, and the challenges 
involved in helping fellow doctors. As well as her part-time PhD 
study, Clare lectures in counselling and psychology programs 
at Victoria University and has a private practice as a counselling 
psychologist. 

Pip Buckingham 

Supervisors: Professor Danielle Mazza and Associate Professor 
Safeera Hussainy

Feasibility and acceptability of community pharmacy 
contraceptive counselling from end-user perspectives

Pip started a PhD with SPHERE at the DGP in 2019. The PhD 
thesis examines the potential feasibility of community pharmacy 
contraceptive counselling from pharmacist perspectives and 
the acceptability of pharmacists as sources of contraceptive 
information and characteristics of person-centred contraceptive 
care from consumer perspectives. The findings of the research 
will inform the development of a person-centred pharmacy 
contraceptive counselling and referral initiative that will be trialled 
in community pharmacies in Victoria, Northern Territory and 
New South Wales, commencing in 2022, to determine whether 
pharmacy contraceptive care can increase contraceptive access 
and improve satisfaction and experiences of care.

Dr Dan Epstein

Supervisors: Dr Chris Barton, Dr Joanne Enticott,  
Professor Heidi Larson

Pragmatic Cluster Randomised Control trial to increase 
vaccination rates in secondary schools

Dr Dan Epstein is a clinical GP and is undertaking a PhD at 
the Department of General Practice. His project focuses on 
increasing vaccine confidence with a collectible card game 
to educate and reward children when participating in the 
vaccination schedule. He ran a Pragmatic randomised control 
trial in 2019 and is currently writing up his work. During this 
write-up period, Dan travelled to Europe to study at the 
Vaccine Confidence Project at the London School of Hygiene 
and Tropical Medicine, was a finalist in a three-minute-thesis 
competition “breaking walls lab” at Cologne University in 
Germany and the artwork from his intervention (Vaxcards) was 
selected to be exhibited in Jena University during a sepsis and 
microbes art exhibition. Dan has also had a role this year as a 
behavioural insights specialist advisor in the Department Premier 
and Cabinet team in the state government. Other work includes 
health economics choice-based modelling for patient-centred 
payment systems and occasional feature pieces and journalism 
for industry magazines and publications.

Dr Nor Akma Binti Yunus

Supervisors: Dr Liz Sturgiss, Prof Grant Russell

The perceptions of obesity and weight loss among people 
living with obesity and their household members

Akma’s research topic is on obesity healthcare for adults with 
obesity in West Malaysia. Malaysia has the highest obesity 
prevalence in Southeast Asia. However, patients’ perspectives 
of obesity and obesity management services in West Malaysia 
are not well studied. Nor’s PhD project aims to seek a deeper 
understanding of the patient’s view of living with obesity and 
their experience of obesity healthcare in West Malaysia. It is 
also intended to explore the accessibility of obesity healthcare 
in West Malaysia and the perspectives of healthcare providers 
of obesity management. The findings from this project will 
inform the development of a primary care-delivered obesity 
management model that is tailored to the Malaysian context.  

Dr Pallavi Prathivadi 

Supervisors: Professor Danielle Mazza, Dr Chris Barton

Improving opioid prescribing in Australian general 
practice

The factors influencing GP opioid prescribing decisions need 
to be understood to best implement effective prescribing 
interventions. Dr Prathivadi’s PhD will provide important insights 
into the drivers of non-evidence based opioid prescribing and 
chronic pain management in Australian primary care. The 
objectives of this PhD are: 

• To identify the self-reported factors influencing opioid-
prescribing decisions of Australian GPs

• To identify Australian GP attitudes towards opioid 
prescribing change and various behaviour change 
interventions

• To identify components and mechanisms of behaviour 
change interventions associated with improved opioid 
prescribing and safer prescribing decisions by GPs
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• To co-design a complex behaviour change intervention 
targeted at GPs to improve opioid prescribing

Implementation of the intervention should support GPs in 
chronic pain management, improve community health and 
reduce unsafe opioid prescribing.

Dr Pallavi Prathivadi was the 2021 Monash University awardee 
for the Transdisciplinary Understanding and Training on 
Research- Primary Healthcare (TUTOR-PHC) program at the 
University of Western Ontario. This one-year professional 
development program involved a one-week intensive workshop 
in April 2021, and weekly forums and discussions throughout 
the year. Due to COVID-related travel restrictions, the program 
was undertaken remotely.

Nishadi Withanage

Supervisors: Professor Danielle Mazza, Dr Jessica Botfield, 
Professor Kirsten Black

Evaluating primary care-based preconception 
interventions that reduce identifiable risks and improve 
pregnancy outcomes

Nishadi commenced her PhD with SPHERE at the DGP in  
2021.   The findings of her research will aim to improve access  
to preconception care services through primary care settings. 
The primary objectives of her PhD include:

(1) determining the effectiveness of preconception care 
interventions targeted at men and women of reproductive 
age in reducing the risk of adverse pregnancy outcomes

(2) adverse pregnancy outcomes in general practice settings

(3) exploring women’s preferences for provision of 
preconception care in general practice and 

(4) developing, piloting and evaluating an innovative model of 
nurse-led preconception care in general practice. 

The Department would like to congratulate the following 
PhD students who were awarded their degrees in 
2020/21. Their contributions to the Department have been 
remarkable and their research projects will impact the 
future of General Practice.

Lesley Hawes 
(Completed 
November 2020)

Supervisors: Professor 
Danielle Mazza; 
Associate Professor 
Kirsty Buising (NCAS, 
Doherty Institute)

Thesis title: 
Antimicrobial 
Stewardship in 
General Practice

Summary: Antibiotic 
resistance is a global 
problem made worse 
by the unnecessary use of antibiotics. To improve the use of 
antibiotics, antimicrobial stewardship was developed, but it has 
yet to be widely used in general practice. This research has 
developed a framework to guide the introduction of antimicrobial 
stewardship into Australian general practice. The framework 
has six main components: leadership and policies, education 
of the public and GPs, monitoring of antibiotic prescriptions 
and patient outcomes, consultation support including patient 
information, involving community pharmacists and nurses, and 
research into gaps in the evidence.

Nathanael Wells 
(pictured on the 
right) (Completed 
March 2021)

Supervisors: Dr Riki 
Lane, Dr Debbi Long 
(RMIT), Dr Liz Sturgiss

Thesis Title: Risk, 
safety, stigma, 
liberation, and 
pleasure: The 
experience of 
sex in the era 
of pre-exposure 
prophylaxis

Summary: HIV pre-exposure prophylaxis (PrEP) involves the 
use of antiretroviral therapy by people who are HIV-negative. 
PrEP enables men who have sex with men (MSM) to experience 
condomless anal sex with significantly reduced risk of HIV 
infection. Drawing on ethnographic fieldwork conducted in 
Melbourne, Australia, this thesis explores the emergence and 
use of PrEP by MSM and, more specifically, how PrEP shapes 
and reshapes the experience of sex. PrEP offers the possibility 
of experiencing sex through assemblages that foreground 
pleasure and not, importantly, through assemblages that include 
risk and danger.

HONOURS STUDENTS

Abhir Nainani (BMedSc Hons)

Supervisors: Prof. Grant Russell,  
Dr Sanne Peters, Dr Jun Yang

Abhir is a medical student 
completing his Bachelor of Medical 

Science degree with the Department 
of General Practice. He has a strong 

interest in preventative care and 
endocrinology. A short synopsis of his 

project is as follows. 

Project title: General practitioners’ experiences when 
screening for primary aldosteronism

Despite initially being considered rare, primary aldosteronism is 
the most common secondary cause of hypertension. Recent 
studies suggest that it accounts for 4-16% of all hypertension 
in primary care.  Early detection and targeted treatment of 
primary aldosteronism can reduce cardiovascular risk, reverse 
complications and potentially cure patients. However, screening 
rates are extremely low in general practice (only 66 screening 
tests were performed out of 1.5 million GP consultations in 
Australia). This study will focus on understanding the factors that 
influence a GP’s decision to screen for primary aldosteronism, 
with a view of improving its detection in primary care. 

Rhea Singh (BMedSc Hons) 

Supervisors: Dr Asvini Subasinghe, 
Professor Danielle Mazza and Dr 
Mridula Shankar 

Rhea is a medical student who 
completed her fourth year at Monash 

University in 2020. She is currently 
taking a break in her degree to complete 

a Bachelor of Medical Science Honours 
degree with the SPHERE team at the Department 

of General Practice. She has a strong interest in both general 
practice and women’s health, with a particular interest in 
addressing health inequalities in women from culturally and 
linguistically diverse backgrounds. Rhea’s research is focusing 
on GPs perspectives on the provision of early medical abortion 
services to women from culturally and linguistically diverse 
backgrounds. A synopsis of Rhea’s project is as follows: 

Project Title: General practitioner perspectives on 
delivering early medical abortion to women from 
culturally and linguistically diverse (CALD) backgrounds 

Women from CALD backgrounds have higher rates of 
unintended pregnancy and abortion than Australian-born 
women, yet they have a history of underutilising sexual and 
reproductive health services including early medical abortion 
(EMA). Therefore, the National Women’s Health Strategy has 
identified women from CALD backgrounds as a priority for 
improving access to EMA. While GPs are ideally placed to 
deliver EMA services as women commonly seek GP counsel 
for sexual and reproductive health concerns, there is limited 
evidence regarding GPs perceptions on delivery of EMA 

services to women from CALD backgrounds. The aim of this 
research is to explore GP perspectives and experiences in 
providing EMA services to women from CALD backgrounds in 
the general practice setting. 18 GP EMA providers nationwide 
were recruited through email invitations and social media 
advertisements to participate in a 30-40min semi-structured, 
audio-recorded telephone interview. The findings will provide 
an understanding of GPs experiences and challenges in 
delivering EMA to women from CALD backgrounds and report 
on recommendations that should be implemented to further 
enhance provision of abortion services to these women. 
Understanding the complexity of providing early medical 
abortion services to CALD women from the service provider’s 
viewpoint is imperative in ensuring equitable access. 

Lauren Moloney (BBiomedSc Hons) 

Supervisors: Dr Sharon James 
and Professor Danielle Mazza

Lauren is a biomedical science 
student who is completing her 

honours year with the SPHERE 
team at the Department of General 

Practice. She is passionate about 
women’s health, increasing access to 

contraceptive services and facilitating women making well 
informed choices about their own bodies. Lauren’s research 
focuses on models of care of IUD insertion in general practice, 
as well as the barriers and facilitators to their provision. A 
synopsis of Lauren’s project is as follows: 

Project Title: Understanding GP models of care for 
intrauterine device (IUD) insertion

IUDs are a safe and effective form of long-acting reversible 
contraception that is associated with high patient satisfaction 
and contraceptive continuation rates as well as low risks. 
Despite this, uptake of IUD insertions in Australia remains low 
and less effective forms of contraception are more commonly 
prescribed. In Australia, 1 in 4 pregnancies are unintended, 
and 50% of reported unintended pregnancies in Australia 
occur in women using contraception at time of conception. To 
understand why IUD uptake in Australia is so low, our research 
aimed to describe the models of care that are used by GP 
IUD providers. A total of 20 GP IUD providers participated in 
semi-structured interviews that were transcribed verbatim, de-
identified and thematically analysed with the guidance of Braun 
et al. The findings will describe GP IUD models of care, how 
IUD service delivery is initiated, current barriers and difficulties 
to provision and future direction of IUD services in Australia. 
This may have implications for policy and practice, which could 
facilitate women’s access to this service. 
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GRADUATE RESEARCH GROUP

Author: Pip Buckingham 
The Graduate Research Group (GRG) was established in 2018 to provide a forum for our research students and academic registrars 
to meet regularly to support professional development and discuss issues in their research and candidature in a supportive and 
collaborative group environment. While the GRG is student-led, we receive support and guidance from Dr Chris Barton and are 
overseen by the DGP Research Committee. This year, Dr. Pallavi Prathivadi and Pip Buckingham - who are both PhD Candidates - 
took over from Sajal Saha and Claire Hutton as GRG Chair and Co-Chair.

The GRG provided an incredibly supportive platform for students to engage with each other’s research, share their learnings and learn 
from experts in primary care research. The fortnightly program consisted of educational sessions from guest speakers (e.g. survey 
design, planning primary care research careers, thesis writing, qualitative interviewing and more); and student practice presentations to 
obtain feedback on assessments, milestones, and conference papers and posters.

In early 2021, before COVID-19 workplace restrictions came into effect, we held a GRG picnic and a few face-to-face meetings. We 
then continued our regular meetings in an online format, which allowed the group to stay connected to and support one another 
throughout the year.

RESEARCH COMMITTEE

Author: Professor Grant Russell
The Department of General Practice’s research committee aims to facilitate the implementation of the Research Objectives in the DGP 
Strategic Plan, monitor university, faculty and school initiatives that affect research, oversee a range of research activities within the 
department (in particular the Graduate Research Group) and to report to the Department’s Strategic Management Team on research 
issues. 

Members are Grant Russell (Chair) Chris Barton, Samantha Chakraborty, Sanne Peters and Maria De Leon Santiago. They are joined 
by the chair of the student group within the GRG (Dr Pallavi Prathivadi) and two of the Department’s PhD students, (Sanduni Madawala 
and Dr Akma Yunus), each of whom provide secretariat support. 

This year we have: 

• Finalised departmental policies and resources in the department for:
 > Staff professional development
 > Support for research students
 > Funding for publishing in open access journals  
 > Continued to oversee TUTOR PHC (an exciting collaboration with Western University in Ontario, Canada. 

• Overseen the impressive and ongoing work within the Graduate Research Group. 
• Held several special workshops as part of the ‘PRIME series’. These workshops explored common issues in primary care 

research the cut across the departments research themes. We have had one session on Implementation Science and Logic 
Models, another on Recruitment Incentives, and a third on Research priorities in education of medical students. In the coming 12 
months this initiative will shift focus to ‘Research In Progress’ seminars, where researchers will describe research initiatives and 
be able to receive feedback and commentary from across the department to refine the research concept.

• Oversaw staff/student participation in the TUTOR-PHC program
• Continued to develop MonRen, the Department’s Practice Based Research Network. Our funded Monash Partners study that is 

exploring best practice in the implementation of PBRNs is adding to our knowledge of the area
• Encouraged the Department’s extensive participation in the AAAPC conference. 
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MEDIA AND MARKETING COMMITTEE

Author: Amelia Grevis-James 
It has been a year of transition for the media and marketing committee with Liz Sturgess farewelled and Amelia Grevis-James working 
with the team as incoming chair. 

The Media and Marketing Committee works to promote the Department’s brand and accomplishments to the community, ensuring that 
our communications are on-message and our staff and students remain engaged and connected with each other and with the broader 
community. We are proud to promote the Department’s research accomplishments and all the other exciting developments that are 
taking place. 

The committee members include Amelia-Grevis James, Chris Barton, Marion Daniels, Kellie Hamill, Michelle Jones, Pallavi Prathivadi, 
Melis Selamoglu, Lauren Moloney and Abhir Nainani. 

Our focus areas during 2021 included:

• Social Media. The DGP’s Twitter account @DGPMonash was capably managed by Melis, Abhir and Lauren who focused on 
raising the DGP’s profile, live-tweeting from conferences including AAAPC and building our online community.

• Updating marketing collateral. We refreshed our flyers and other promotional materials to ensure Monash brand alignment.
• DGP promotion. The committee developed strategies and materials to attract honours and postgraduate students, as well as 

academic registrars to the Department.
• The DGP annual report. The committee collaborated to drive annual report development.
• DGP website. Supported by the SPHPM marketing and communications department, work has commenced on a web content 

refresh for the DGP website. 
• Relationship building. We worked with the SPHPM marketing and communications team to develop new ways of working 

together and leverage the team’s knowledge and experience.

We look forward to an exciting and productive 2022 where we continue to communicate the DGP’s achievements and develop creative 
ideas to promote the Department.

PROJECT MANAGER’S GROUP

Author: Sharon Clifford
The project manager’s group started pre-pandemic with meetings held in a coffee shop close to the Notting Hill office. Originally 
facilitated by Natalie Amos, it has been facilitated by Sharon Clifford since 2020.  The group meets six-weekly for approximately an 
hour via Zoom and aims to connect project staff, break down barriers and share information about what is happening in other projects. 
The group was initiated by the DGP Research Committee and welcomes any staff in the Department who are working in a project 
management role. The group can feed back issues and requests to the Committee when required.

The group has been particularly valuable for providing emotional and practical support during lockdowns and working from home. 
Members have also benefited from sharing resources, skills and information and offering help, advice and contacts. It has been 
amazing to see how many times a member has a query or issue that another member can assist with! Discussion topics include 
recruitment tips, use of databases, RedCap and the Financial Dashboard, challenges of recruiting during a pandemic, managing issues 
faced in data collection, strategies to increase participant engagement and project management training and related professional 
development.  

Since the move into the School of Public Health and Preventive Medicine (SPHPM), some group members have also attended the 
SPHPM Research and Project Managers Meeting, which meets three monthly and is chaired by Marina Skiba and Simone Spark. We 
feel it is important to maintain a Department-specific group whilst being a voice for primary care in the SPHPM group.
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2021 kicked off with a DGP social gathering at the trusty 
venue, ‘The Nott’.  A long favourite of Monash students 
and staff, the hotel has provided an excellent casual venue 
for occasional get togethers for the DGP while based at its 
current Notting Hill site.  Those in attendance were hopeful 
their rusty socialising skills would be reactivated after many 
months of quiescence.

A vibrant DGP acknowledged IDAHOBIT Day by coming 
out in all colours of the Rainbow in May, and enjoying 
appropriately patterned cold delights. In July and August 
a couple of Trivia / Kahoot events were held, providing 
an opportunity for talented Limerick Writers and Artistic 
Interpreters, plus laughter and engagement. 

The DGP ‘Slack’ social sharing site continued to help 
members of the DGP socially engage while working from 
home in 2021. The site is divided into various themed 
channels that facilitate sharing of content and social 
connection.  

As we rapidly approach our End of Year Event for 2021,  
like everyone who has soldiered on through 2020 and 
2021, the DGP Social Committee is looking forward to 
more face to face connections in 2022. 

SOCIAL COMMITTEE

Author: Dr Timothy Staunton Smith III
The Department of General Practice (DGP) Social Committee 
continued to meet monthly throughout 2021.  Established 
committee members Maria de Leon-Santiago, Marion Daniels, 
Asvini Subasinghe, Tim Staunton Smith, Areni Altun welcomed 
new members Melis Selamoglu, Rhea Singh and Lauren 
Moloney.  In 2021, the committee continued “To nurture a social 
culture within the DGP by organising activities and events for the 
enjoyment of the DGP Staff”.

In late 2020, the Committee hosted an online End of Year Event. 
The online format provided some logistical challenges to enable 
the much loved Kris Kringle, but the virtual ‘present table’ 
wrapped and unwrapped proved a winner, with descriptions 
of the unwrapped presents providing clarification to curious 
unwrapped objects. Maria De Leon-Santiago again showed her 
filming prowess by stitching together a superbly crafted video 
mash up of DGP members, family and friends, singing and 
dancing to ABBA’s ‘Dancing Queen’. 
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ACADEMIC SEMINAR SERIES

The Department of General Practice hosts weekly academic seminars featuring leading experts in research, education and policy. 
The seminars are open to all staff, students and stakeholders to attend. A special invitation is extended to medical students who are 
undertaking their general practice term.

The seminars cover a variety of topics pertaining to primary care, general practice, and intersections between healthcare and other 
fields. The Department aims to provide a range of presenters relevant to the education of students as well as current research interests. 
The Department would like to thank the Academic Seminar Coordinators for 2021 Dr Sharon James, Dr Asvini Subashinge, Jessica 
Moulton and Amelia Grevis-James for the organisation of this important program. During the year we hosted a range of speakers, 
including: student presentations, Professor John Thwaites, Professor Angela Taft and Professor Nick Zwar.

FAREWELLS

ASSOCIATE PROFESSOR CRAIG 
HASSED OAM 

Craig Hassed is Associate Professor 
in the Department of General Practice 
where he has been teaching at both 

undergraduate and post-graduate levels 
since 1989. He leaves the Department to 

become the inaugural Director of Education at the 
Monash Centre for Consciousness and Contemplative Studies.

I have had the privilege of working with Craig during all of 
these years as well as enjoying his friendship. In addition to 
his roles in our Department, he has been the coordinator of 
mindfulness programs at Monash University, where he has a 
central university appointment. He has been instrumental in 
introducing a variety of innovations into medical education and 
practice in Australia and overseas (including Harvard University 
Medical School) with an emphasis on the application of holistic, 
integrative and mind-body medicine in medical practice. 

Craig’s teaching, research and clinical interests include 
mindfulness-based stress management, mind-body medicine, 
meditation, health promotion, integrative medicine and medical 
ethics. He is regularly invited to speak and run courses in 
Australia and overseas, including in the British House of Lords, 
in mind–body medicine, health, professional and educational 
contexts. He was the founding president of the Australian 
Teachers of Meditation Association and is a regular media 
commentator on a variety of health-related subjects. He writes 
regularly for medical journals and has published 13 books 
including: 

• ‘New Frontiers in Medicine’ (Volumes 1 and 2)
• ‘Know Thyself’ on mindfulness-based stress management
• ‘The Essence of Health’ on the lifestyle approach to health 

and chronic illness
• ‘General Practice: the integrative approach’, a textbook 

co-authored with Kerryn Phelps
• ‘Mindfulness for Life’ written with Stephen McKenzie
• ‘Mindful Learning’ on the role of mindfulness in education 

written with Richard Chambers
• ‘Playing the genetic hand life dealt you’ on epigenetics
• ‘The Mindful Home’ written with Deirdre Hassed
• Craig also featured in the mind-body medicine 

documentary, ‘The Connection’, and wrote the companion 
e-book, ‘The Mindfulness Manual’

• ‘Mindfulness in Medical Education’ 

Craig has written over 90 journal articles , 14 book chapters, 
numerous audio and video training programs and has 
authored along with Richard Chambers the ‘Mindfulness for 
Wellbeing and Peak Performance’ an online course which is a 
collaboration between Monash University and FutureLearn.

He also wrote, directed and performed the play “ The Republic”, 
based on Plato’s Republic. He is a man of many talents. In 2019 
Craig was awarded an Order of Australia (OAM) for his services 
to teaching and research. 

DR LIZ STURGISS

Liz Sturgiss joined the Department 
of General Practice at the beginning 
of 2019, having gained a wonderful 

reputation in Australian academic 
primary care. Not long after arriving 

she submitted her ultimately successful 
NHMRC 5 year research fellowship application. 

Few of these are awarded to primary care researchers and few 
of these awards could have been better deserved. Liz began 
quickly to build relationships inside and outside the Department, 
and embodied the breath of fresh air that we hoped that she 
would become.  

She continued her work focussing on complex and stigmatised 
health issues in primary care focusing on translating guidelines 
into real-world practice.

All this was combined with her convening the highly successful 
annual conference of the Australiasian Association of 
Academic Primary Care, and brought many of her international 
collaborators into contact with members of the Department.

As COVID continued through 2020, Liz relocated closer to 
her family in Canberra, and assumed more of a clinical role 
to combine with her rich and evolving research career in the 
School of Primary and Allied Health Care. She continues to 
support early career researchers in the department and work on 
ongoing projects with a number of us. We wish her well in the 
future.

DR SIMON HATTLE

Simon joined the teaching team 
as COVID-19 swept through and 
necessitated a move to online teaching 
and learning. Simon rose to the 

challenge and coped brilliantly with the 
changes. He also became involved as a 

clinician investigator in the Pandemic in 
Practice research project where his contributions were much 
valued. He is extremely friendly and caring and all the teaching 
team enjoyed working with him. It is sad to see him go however 
given the circumstances of the world, very understandable that 
he would go back to his family in the UK. His sense of humour 
will be missed by all.
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MS AMELIA GREVIS-JAMES

Amelia joined the Department of 
General Practice at the beginning of 
2021 as the Community of Practice 
support officer for the AusCAPPS 

and ORIENT Trials. She brought to 
the team 15 years of marketing and 

communications experience. Amelia was 
instrumental in the development and the initial engagement on 
the online Community of Practice. In Addition to her role, Amelia 
quickly joined and chaired the media and marketing committee, 
passing on her years of media and marketing skills. We are 
sad to see Amelia leave, however delighted that she will still be 
continuing to work in the area of women’s health and continue 
her passion for supporting families from conception through to 
the perinatal and postnatal periods. We wish you all the best.

DR TIM STAUNTON SMITH 

Following a move to Gippsland from 
Queensland in 2016, Tim worked as a 
rural locum GP and psychiatry medical 
officer before commencing work as 

a Senior Lecturer with Monash Rural 
Health teaching across topics and year 

levels in addition to project work. He joined 
the team at the DGP in 2019 where he has been involved in 
teaching, curriculum and assessment development for the 4C 
General Practice program, coordinating MED5101 (Scholarly 
Intensive Placements) for the DGP and chairing the social 
committee. 

AUSTRALASIAN ASSOCIATION FOR ACADEMIC PRIMARY CARE (AAAPC)

The Department of General Practice (DGP) continues to be a strong supporter of the AAAPC 
as an Organisational Member and several staff members have played key roles in the activities 
of the AAAPC in 2021. Our staff and students were keen contributors to the Annual Research 
Conference presenting a wide range of research through oral and poster presentations as well 
as running a workshop. Professor Danielle Mazza was the conference Keynote speaker as the 
awardee of the prestigious Bridges Webb Medal winner in 2020. 

Several staff and students have been awarded AAAPC prizes and fellowships in 2021 including:

Abhir Nainani - Awarded the North American Primary Care Research Group (NAPCRG) 
prize. This award is provided in collaboration between NAPCRG and AAAPC, to assist an 
AAAPC member to travel to and present their work at the NAPCRG annual meeting. The award 
consists of free registration for the conference and is given for the best abstract submitted from a AAAPC member to the NAPCRG 
conference.

Sajal Saha - Awarded the AAAPC Travelling Fellowship in 2021. Saha wanted to use the AAAPC fellowship for conducting 
a workshop involving GPs, pharmacists and stakeholders to refine the GP-pharmacist antimicrobial stewardship (GPPAS) model 
designed as part of his doctoral program for future feasibility testing in optimising antimicrobial(s) use in Australian primary care.

Sanduni Madawala, Nor Akma Yunus and Sharon James have been successful in receiving Travelling Fellowships for 2022. 

On the following pages you will find examples of the DGP’s extensive contributions to this year’s AAAPC conference. 

Abhir Nainani
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Sanduni Madawala

Nor Akma Yunus

Jessica Botfield

Jessica Moulton

Michelle Xin

Nishadi Withanage

Jessica Botfield

Lauren Moloney

Melis Selamoglu

Nilab Hamidi

Liz Sturgiss

Sharon James
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CONFERENCES

INTERNATIONAL

Society for Academic Primary Care conference, UK (online)

Sturgiss L, Gunatillaka N, Russell G, Nielsen S, O’Donnell R, 
Lam T, Skouteris H, Ball L, Barton C, Jacka D, Tam M, Mazza 
D, Rowe C, Wells N,. How can alcohol brief interventions be 
embedded into routine primary care? A qualitative study of 
clinicians and patients perspectives. SAPC Online Conference, 
2021. 

Madawala S, Osadnik C, Warren N, Barton C. Health care 
experiences of adults with Chronic Obstructive Pulmonary 
Disease (COPD) across health care settings: a meta-
ethnography. SAPC Online Conference, 2021. 

Russell, G. M. Long, K. Lewis, V. Enticott, J. C. Gunatillaka, 
N. Cheng, I. H. Marsh, G. Vasi, S. Advocat, J. Saito, S. Song, 
H. Casey, S. Smith, M. Harris, M. F. Can the delivery of primary 
care to refugees be improved? Findings from an Australian 
cluster randomised trial. SAPC Online Conference, 2021. 

Prathivadi P, Barton C, Mazza D. What are the self-reported 
opioid prescribing practices of Australian GPs? A nation wide 
survey. SAPC Online Conference, 2021

Selamoglu M, Erbas B, Barton C. Acceptability to general 
practitioners of e-cigarettes as a smoking cessation aid: 
systematic review. 

North American Primary Care Research Group 
Conference (NAPCRG), USA/Canada (online)

Westbury, S. Clifford, S. Fragkoudi, A. Sturgiss, E. Russell, 
G. Strengthening primary health and social service networks: 
findings from a Pop-Up model of care in Melbourne, Australia. 
Student, Resident, or Fellows Poster on Research In Progress. 
48th Conference of the North American Primary Care Research 
Group. Vancouver, Canada. 

Phillips, W. Sturgiss, L, Olde Hartman T, Orkin, A Reeve J, 
Russell G, Prathivadi, P. CRISP - Consensus Reporting Items 
for Studies in Primary Care – new guidance for reporting your 
research. 49th NAPCRG Annual Meeting

Russell, G. Lane, R, Neil, J Advocat J, Alexander K, 
Staunton-Smith T, Sturgiss L, Crabtree B, Miller W. At the 
edge of chaos. A prospective case study of six Australian 
general practices negotiating the COVID-19 pandemic. 49th 
NAPCRG Annual Meeting

Thille, P, Katz, A, Evans J, Russell G, Tobin, A The Swarm 
at the Clinic Door: Studying primary care self-organization in 
response to multiple, co-existing change pressures 49th Annual 
NAPCRG Conference

Nainani, A, Peters S, Yang, J Russell, G. General practitioner 
perspectives and experiences when screening for primary 
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