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Key implementation messages 

A recordkeeping expert advisor should be easily accessible to the child on their request. 

A recordkeeping expert advisor should be a third party not directly involved with providing services to the 

child with knowledge of organisational systems and the appropriate communication skills. 

Recordkeeping expert advisors may be involved in assisting the child in: 

• expressing their wishes relating to the content and management of the records created in 

systems about them. 

• navigating the complex systems surrounding children in Care, particularly in relation to gaining 

access to records 

• interpreting the context of records creation and how systems of documentation work/ed  

• interpreting language in records  

• acting as an intermediary to release of information deemed potentially damaging to a child  

• lodging complaints where necessary 

• creating their own response to information contained in the records, whether in their own 

Lifestory records, or to be incorporated as responses or annotations in the organisational records 

• advising on organisational rules on who can access records and to assisting the child in expressing 

their own requirements on who can access records and when permission needs to be sought 

• advising the child at transition to independent living in negotiating whether or not the 

organisation should retain originals of key identity documents on behalf of the child, and when 

the organisation should cease to hold such records 

• advising on the issues surrounding destruction of records 

 

 

For my own records, I’ve been reading that it and going what does that mean? It’s very wordy and very 

non child friendly. There’s a lot of legislation written in the records and you still don’t understand that 

even when you grow up, even when you’re trying to look into it because it changes so much. So you could 

have some references to legislation from 5 years ago but that’s changed that much you can’t actually find 

it anymore, anywhere. And even if you ask professionals they don’t even understand what it means, even 

though they’ve written it about you…where do I come from? Why have I moved around so much? Why 

don’t I have my mother or my father in my life? Where are they? Where were they when I went into care? 

I wanted to know about me, I wanted to learn about me. Yes, I’m living through everything but I’m living 

through it, I’m not understanding it. That’s two completely different things. [Care Leaver] (Marshall, 2020, 

32.00-36.15)  
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What is a recordkeeping expert advisor? 

The concept of advocates is an important emerging role with relevance at many points in provision of 

services to children in Out-of-Home Care. Independent advocates, tasked with specifically assisting the 

child, can be involved with many aspects of service provision, including the important communication 

role between families and authorities. For the child in Care, the concept of an advocate or expert advisor 

may be used to assist in communicating the child’s wishes in decision making, to interpreting systems and 

actions/consequences of decisions, and in assisting children to navigate difficult and complex 

bureaucratic systems. 

A recordkeeping advisor or expert role is needed to assist a child throughout their time in Care in relation 

to locating and understanding records. 

Who should be a recordkeeping expert advisor? 

Ideally, a recordkeeping expert advisor would be a trusted third person, specifically tasked to be the 

advocate for the child. Ideally this person should be independent and not personally involved in providing 

other direct services to the child.  

A recordkeeping expert advisor requires: 

• particular knowledge of the systems employed by the organisation and the related systems in 

which personal details of a child will be recorded 

• an understanding of the child protection system over time, the legislation, regulations and local 

procedures that provide the mandate for the organisation’s actions 

• a deep appreciation of, and communication skills to explain, the role of records in the lives of 

children in Care and the lifelong impact of records for the child 

• ability to explain the contents of the records in age appropriate ways  

• expertise in trauma informed practice. 

As such there is no one specific professional training to be a recordkeeping expert advisor. At different 

times in the Care experience, this role may be taken by different people. For example, a social worker, 

versed in recordkeeping, may incorporate advising on records into routine visits to a child during their 

Care experience.  

Accessing historical records, once the child has transitioned to adulthood, may require specific 

recordkeeping expertise to navigate complex systems to find the relevant records and interpret the 

language and codified meanings in the record.  The role of a support person is separate to a 

recordkeeping advisor. The recordkeeping advisor is able to assist in locating and explaining the records. 

A support person may be a trusted friend or a trained counsellor, there specifically to support the 

individual when accessing material that is often confronting and may trigger or retraumatise an 

individual.  (See also, Practice Advice 9: Access to Records) 

What does the recordkeeping expert advisor do? 

Recordkeeping expert advisors may be involved in assisting the child in: 

• expressing their wishes relating to the content and management of the records created in 

systems about them 
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• navigating the complex systems surrounding children in Care, particularly in relation to gaining 

access to records 

• interpreting the context of records creation and how systems of documentation work/ed  

• interpreting language in records  

• acting as an intermediary to release of information deemed potentially damaging to a child  

• lodging complaints where necessary 

• creating their own response to information contained in the records, whether in their own 

Lifestory records, or to be incorporated as responses or annotations in the organisational records 

• advising on organisational rules on who can access records and to assisting the child in expressing 

their own requirements on who can access records and when permission needs to be sought 

• advising the child at transition to independent living in negotiating whether or not the 

organisation should retain originals of key identity documents on behalf of the child, and when 

the organisation should cease to hold such records 

• advising on the issues surrounding destruction of records. 

How can a child gain access to recordkeeping expertise? 

The availability of recordkeeping expertise should be known to the child and the ability to request access 

to free expertise on request. Availability and how to obtain assistance should be included in the explainer 

‘what records are kept about me’. (See further, Practice Advice 2: What records are made about a child). 
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