Uoul LANGUAGE MATTERS: A CLINICIAN'S GVIDE

ONE BAD ENCOUNTER CAN PUT SOMEQONE 0FF SEEKING HELP for YEARS

WHEN | HEAR ... | FEEL... I'D LIKE + HEAR. ...

ITS JUST
ANOTHER YOU CAN'T UNDERSTAND | wA;: +o
PRVG VSER MY PROBLEMS WITHOVUT HELP YOV
KNOWING mY STORY o

YOVU'RE NOT TELL mE ABOVUT
THIS MAKES mE e
. HAPPENING
FEEL WORTHLESS i FOR YOV
YOV DON'T | WE'RE NOT HERE
BELIEVE mE +o JUDGE YOV
YOU DON'T WANT LET’S MAKE a
TO HELP ME PLAN TOGETHER
THIS IS |
HUMILIATING

REALLY SICK,
CONTACT DIRECTLINE for CONFIDENTIAL ALCOHOL ¢

I’'VE GOT REAL
PATIENTS

(7 MONASH ﬂﬂD DRUG COUNSELLING and REFERRAL on 1800 888 236
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AAAAAAAAAAAAAAA

Yes! TUIS is
WHUAT PERSON -

| GIVE vP.
NO ONE

CA nes‘ CENTRED CARE

SCouUNDS LiIkE!

THEY NEVER
SEEM +o LEARN.

WHAT’S the POINT?

YOVU'RE DOING
THIS +o YOURSELF

YOVU'RE TOO HARD
to DEAL WITH




