
of all lost time due to 
psychological injury

18.4%

Aged and disability care workers

Most common settings in which 
psychological injuries occur

Residental care 
services

90.9%

Time off work for workers 
with psychological injury

13.6 weeks

975
Psychological injury claims 

over the past nine years

7.3%
Workers’ 
compensation 
claims that are for 
psychological injury

Harassment or 
bullying

37.2%
27.7% 19.2%

Work pressure Occupational 
violence

Most common causes of 
psychological injury

31.2%
Growth in number of 
psychological injury 
claims between 
2013-2015 and 
2019-2021

Most common type of 
psychological injury with

Stress and/or anxiety

65.4%

Based on the “Psychological injury in the New South Wales Healthcare and Social Assistance industry” report
by the Healthy Working Lives Research Group, Monash University. Part of the Design for Care research project.
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