
 

An Invoice is a bill, sent by Monash 

University Accommodation to you 

showing the services and charges 

that are due to be paid 

Your name and address can only 

be updated by logging into WES 

through your Monash Portal 

Your individual 

account number 

is your student ID 

This section outlines the items included in the invoice. This 

example shows a July charge of 14 nights accommodation. 

Each month, your invoice amount will be different 

depending on the number of days in the month. There may 

also be additional items listed in your invoice such as a 

credit if applicable for things such as scholarships. 
This is the total amount 

that needs to be paid 

You must pay your 

invoice by this date 

This is your invoice reference number and is linked to 

your student ID. The reference number changes every 

month. It is extremely important that you use the correct 

reference number when paying your bill. Make sure 

when entering the reference number you do not copy 

and paste it or enter any spaces – it won’t work 

Payment of the invoice is accepted 

by Credit/Debit card, telephone or 

post. Please note that Telegraphic 

transfer is not an accepted option 


