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You are invited to take part in this study on your experience of Australian Public Services. Please read this Explanatory Statement in full before deciding whether to participate in this research. If you would like further information regarding any aspect of this project, you can contact the researchers via the phone numbers or email addresses listed above, or speak with the research who gives you this explanatory statement.

What does the research involve?
We are studying young people’s journey towards adulthood in Australia. In particular we are interested in young people’s perceptions of public service providers and how and when young people use such services between the ages of 18-30. This might include, but isn’t limited to, having spoken on the phone or in person with service providers such as Services Australia (which covers Centrelink, Medicare and Child Support), the Australian Tax Office; or interacting with your local services (i.e. when getting a driver’s license). We are also interested in young people’s experience of using or trying to use these services online (such as using the MyGov or MyHealthRecord systems).

Participants are invited to take part in a focus group on this topic with a group of about four other young adults. Focus groups will last about an hour to an hour and a half. You may be asked to take part in a further one to one interview sometime after the focus group. This interview will last about an hour, and is voluntary. The focus group is a space where everyone shares their perceptions and experiences together, while interviews will involve talking about your personal stories and experience in a little more detail.

You will not be personally named or identified in any reports that arise from study, and our focus is very much on your experience and your perceptions.

Focus groups and interviews will be audio-recorded and take place at a time and place convenient to you. 

Why were you chosen for this research?
The research is focussed on those people young people aged 18-30. Matching this age criteria means we believe you would have insights to offer the research.

[bookmark: _GoBack]Participant incentives 
[bookmark: _gjdgxs]As a small token of our appreciation for your time and insights, you will receive a $50 dollar Coles Myer gift voucher for taking part in the focus groups. If you also take part in the one-to-one interview, you will receive another $30 voucher.

Consenting to participate in the project and withdrawing from the research
To give your consent, you need to read this form and read and sign the attached consent form, and return to the research staff. Your participation is entirely voluntary, and you will not be identified in any of the findings. We are committed to ensuring your participation remains anonymous.

You may withdraw from the study at any stage without any implications of withdrawal. You may also withdraw your words from the project if you deem it necessary. For example, if you say something that you regret at any part of the research, you can let research staff know in the moment, or up to 24 hours later and those words will not be included in any analysis. This includes skipping over any material you prefer not to discuss during the interview; stopping the interviews after it has started; or deciding after the event that you no longer want some discussions to be included. 

Confidentiality
Your participation in the study will be confidential, other than to the fellow participants in your focus group and the research staff. Any use of your words in our reports and publications will be in anonymised form (by using made up names that are not really your own) and will not be traceable back to you. 

Care will also be taken to remove other names (if, for example, your friends or family are mentioned), or specific locations that are mentioned (such as your suburb or workplace). For example, in our reports a company name may be replaced with wording like ‘[my workplace]’.

It is expected that you respect others’ confidentiality, by for example agreeing that ‘what is said in the focus group stays in the focus group’. 

Possible benefits and risks to participants 
Focus groups are often seen as a space where participants benefit from a free and frank sharing of views and having a voice in interesting discussions and debates. This being said, you should bear in mind that taking part in a focus group is an unavoidably non-private situation. While your words will be anonymised for research purposes, we cannot guarantee that other participants will respect your privacy. 

You, and others in the focus group, are free to say whatever you like about the subject during the research. This means that others in the group might have views that you find oppositional, unacceptable or even offensive. Equally, if at any point you feel uncomfortable about the topic of discussion, you do not need to participate. The research staff will make sure that the focus group unfolds in a respectful way and at all times will make an effort to minimise any discomfort caused, should any arise. 

Source of funding 
This project is funded by the Australian Government through an arm of the Australian Public Service, but is being conducted by researchers from Monash University. The researchers have no conflict of interest to declare, and again stress that the funder’s interests are in exploring your perceptions of public service needs, not pursuing political interests or agendas. 

Services on offer
In the event you feel distressed during the research process, you can take a break, stop the interview or step out of the focus group, and/or you can contact the following services: 
· Lifeline telephone counselling (24hr, crisis support) 13 11 14 | http://www.lifeline.org.au/ 
· Directline (24hr, alcohol and other drug helpline) 1800 888 236 | http://www.directline.org.au/  

We also realise that today’s discussions may lead you to want to find out more about some of the public services, and how to navigate them. We’ve identified some useful links below:
· The Transition to Work program has information about moving from school to work: https://www.employment.gov.au/transition-work 
· Some payment services (like Centrelink or Medicare) recently became the ‘Services Australia’ department. You can find out more here: https://www.servicesaustralia.gov.au/organisations/about-us 
· Money Smart have clear explainers on how to navigate financial decisions: https://moneysmart.gov.au/ 
· Tax 101 is aimed at school-aged children, but may help refresh tax basics, to help teach other people: https://www.taxsuperandyou.gov.au/course-categories/tax-101-understanding-tax



Storage of data
Data will be stored according to Monash University’s Data Planning guidance. Data will include digital files (audio-recordings) of interviews and focus groups, and the subsequent transcribed texts of these files. 

Any independent transcribers involved in the project are bound by strict rules of confidentiality. Transcripts will be stored securely on a password-protected server. After the transcription, which includes anonymising, the data and audio will be deleted. 

Physical documents (such as consent forms) will be stored in secure offices at Monash University and are not shared with the project’s funders or stakeholders. These physical documents and files will be destroyed after the completion of the final publication related to this study.

Anonymised data (transcripts) will be password protected and accessible only in secure Monash University office computers, in accordance with Monash data policies.

Results
Research results (all anonymised) will be published as a final report to the funder, and in academic journal articles. A summary report, which shows how the data is used, will be provided for participants if requested.

Complaints
Should you have any concerns or complaints about the conduct of the project, you are welcome to contact the Executive Officer, Monash University Human Research Ethics (MUHREC):

	Executive Officer
Monash University Human Research Ethics Committee (MUHREC) 
Room 111, Building 3e
Research Office
Monash University VIC 3800
Tel: +61 3 9905 2052	   Email: muhrec@monash.edu        Fax: +61 3 9905 3831 
	



Thank you,

	
[image: sig]

	[image: Macintosh HD:Users:robsteve:Desktop:Screen Shot 2016-01-10 at 22.15.46.png]

	Dr Brady Robards
	Associate Professor Steven Roberts
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